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General description of the Western Union money transfers

Western Union (WU) is an American company with 150-year history - a global leader in the field of
money transfers, the services of which are known in over 200 countries all over the world. The service
“Western Union money transfer” is meant only for individuals, who have an electronic signature for
the Internet banking of CCB Plc. Traditionally, the Western Union money transfers are performed cash
at locations in the bank offices of CCB Plc and in the exchange bureaus - our subagents for Western
Union. A typical feature of these transfers is that they are performed very quickly, in a simplified
procedure, within a few minutes of sending the transfer the money can be paid to the receiver.
Moreover, for sending and receiving money via Western Union, there is no requirement for the
sender and receiver to have bank accounts, the money can be sent and received cash.

Since 2003 CCB Plc is a representative of Western Union for Bulgaria and for more than 15 years we
offer the services Western Union money transfers to thousands of our clients in more than our 200
offices on Bulgaria. For the first time in Bulgaria we offer the possibility to our clients - individuals,
who use the full version of Internet banking, to send up to a certain limit and to receive Western
Union money transfers from/to their accounts with the bank, without visiting a Bank office.

You can find the menu for access to these transfers via Internet Banking at:
“Transfers - Western Union”.
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Sending money

The Western Union transfers allow you to send from your account fast money transfers Western
Union to receivers - individuals all over the world, without the requirement for them to have bank
accounts. The transfers can be effected via the Internet banking system within the working hours of
the bank (from 08:30 a.m. to 18:30 p.m.) from your account, without visiting the Bank. The
successfully sent transfer will be accessible for payment to your specified receiver, not later than 10
minutes after you finish with the transfer sending.

Register = Accounts | Tramsfers Documents Inquiries = Cards  Utility Bills  Settings

History: 1 level [E] uist records from Send Money (1 record)

@ setect quick filter fickd | @

Send Money

page 1 of 1 | first | previous | next | last

% Tools Send date Send Amount Currency Send Amount Currency Expected payout amount Currency MTCN Receiver Destination Country From the bank

BT D 17.07.2018 306,00 BGN 300.00 | BGN 300.0 BGN 2770947660 Receiver Bulgaria Accounted

page 1 of 1 | first | previous | next | last

Transaction Inquiry Export to file

In order to send a Western Union money transfer it is necessary from the Transfers menu to select

Western Union, and on the next screen to click on the text in red “Sending money” in the supper part
of the screen.

Register Accounts Transfers

History: 1 level

@ Select quick filter field | {5

Send Money

A new initial screen will appear, in which you have to complete the currency, in which you pay /you

can select BGN and EUR/, the country to which you send the money and the currency, in which you
want the client to receive the transfer.

@ Adding new record into Send Money

Value
Origination Currency ._.;- EUR - Furo L
1100.00 S
Amount . B
Destination Country (}) Germany v
Destination Currency () EUR - Euro v
.0.00 1
Payout Amount ] >

The currency of transfer receipt for each country is determined by Western Union. Usually this is one,
two or maximum three currencies for a country, where one of the currencies is the national currency
for the respective country, and the second or third currency for operating may be USD or EUR. The
type of currency for receipt is selected from the respective dropdown menu.
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The transfer amount may be completed either in the field “Amount” /of payment/ or in the field
“Amount for receipt”, depending on your requirements for the specific transfer. If you want to send a
specific amount from your account, without knowing its equivalent amount in the currency of the
country of receipt, you have to complete the desired amount for sending in the field “Amount”.

If you know or prefer the beneficiary to receive a certain exact amount in the currency of his/her
country, without knowing the equivalent amount of your sent amount in BGN, EUR or USD, specify
the exact amount for receipt in the field “Amount to receive”.

The currency of sending a transfer from Bulgaria can be — BGN or EUR. If the account from which you
order the transfer is in a currency other than the specified two currencies, the system will apply an
exchange rate of the Bank for the day /cross “bid rate account currency” to “sell the selected currency
of the transfer”/.

For example: If you send EUR 100, but your account is in BGN, then your account will be debited with
BGN 215.38, which is equal to EUR 100 the transfer amount + EUR 10 = EUR 110 /EUR 110 at the
exchange rate “ask EURO” of CCB to BGN 1.958 = 215.38 BGN/.

If you send an amount in BGN or EUR, in order to be received in the country of receipt in a currency
other than the specified three currencies, the exchange rate of Western Union for the day will be
applied.

For example: You send BGN 100 to Great Britain. The receiver will receive GBP 40.27 /at the rate of
WU BGN 1 = GBP 0.4027246/. Your account will be debited with BGN 114 /BGN 100 transfer + BGN 14
fee/ or the equivalent amount in the currency of your account, according to the exchange rate of the
Bank.

Please, consider that the following limits were imposed for sending a money transfer Western Union:
- upto BGN 3 000 /or the equivalent amount in EUR/ per client per 1 transaction or
- upto BGN 5000/ or the equivalent amount in EUR/ per client for 1 day (24 hours)/from 00:00
a.m. to 24:00 p.m. /.

Upon selecting the transfer destination in the lower part of the screen you will see specific
information, specifics and limitations upon the payment of the WU transfers for your selected
country, you should acquaint yourself with. After that click on the “OK” button.

USE F2 ZOOM TO VIEW IMPORTANT FACTS

PAYOUT RESTRICTIONS:

*= payees must present an Acceptable Decumentary Evidence of Idemtity.
Acceptable Decumentary Evidence of Identity (system enforced).

*= senders must present an Acceptsble pocumentary Evidence of Identity for
sterling and ower, senders must present 2 forms of Identificatien.
* Transfers sent from United kingdom cannot include a Test Question for payout

Transactions ID Requirements
430588 - 439C153%.33 one form of primary identification werifying the
43C2808 & sbove one form of identification verifying the full

name AND one form of identification verifying
must not be used to verify beth name and address.
according to the compliance template.

TIME IONE: @ GMT

acceptzble Documentary Evidence of Identity:

Resident Nen-Resident

-Current signed passportbelow Acceptable Documentary
Evidence of Identity}

43C588.88 - 43C1399.9% one form of non-primary identification verifying
Where no primary the full name (e.g. Birth
certificate, etc.) identification presented anD
one form of nen-primary identification verifying
the current/permanent address. (Utility Bill, A
letter from & hestel manager confirming temporary
residence, etc.)

Y9C2ee8 & sbove one form of identification verifying the full
name AND One form of identification wverifying
the current/permanent address.The same document
must not be used to verify both name and address.

Acceptable Documentary Evidence of Identity:

Resident Non-Resident
-Country Issued Identificaticn ] Y
-Driving License witheut Photo N

the in-country Customer
e1 January New
= May Ear
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A screen will appear for the entry of data. All obligatory fields have been marked with ™ .

In the field “receiver” you have to enter a new receiver /only an individual/ from the field with | = or
to select a receiver already entered by you from the dropdown menu. It is exceptionally important to
know the correct spelling of the names in Latin, as per the identity document of the receiver and
enter them correctly in the respective fields. The field “Receiver” contains the names of the people, to
whom you already sent transfers, so that for your convenience, instead of every time entering the
names of the receivers, to whom you already sent transfers, you could simply select the respective
name from the list in the drop down menu. For your greater security, whenever you enter a new
receiver, the system will send you SMS with a digital code for confirmation by you, in this way you will
evidence the authenticity of the transaction. In such cases, please enter the code received with SMS,
in order to continue sending the money transfer.

Transaction Info

Product @) : MONEY IN MINUTES v

Send Amount
Currency BGN

Send Amount  100.00
Fees 14.00
The amount to be collected (amount sent + fees) 114.00
Exchange rate to receive currency 0.4027246
Exchange rate to account currency  1.0000000

Receive Amount

Country United Kingdom

Currency GBP

Expected payout amount 40.27

Receiver ;

Message

Pay from

Account (} O

Amount in account currency 114,00

Sender Motification

Netification Preference ; Mo notification v

Terms and Conditions

of the Western Union® Money TransferSM Service

You can see the fee for the transfer and the total amount of the transaction on the same screen. You
can see the tariff of the Western Union transfers on the web site of Central Cooperative Bank Plc at

the following address https://www.ccbank.bg/bg/files/219-taksi-i-komisionni-western-union.pdf.
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Transaction Info

Product @ | MONEY IN MINUTES v

Send Amount
Currency BGN

Send Amount  100.00
Fees 4.00
The amount to be collected (amount sent + fees) 104.00
Exchange rate to receive currency 1.0000000
Exchange rate to account currency  1.0000000

Receive Amount

Country Bulgaria

Currency BGN

Expected payout amount 100.0

Receiver () : Receiver

Message Message

Pay from

Account (@) IBAN

Amount in account currency  104.00

Sender Notification

Notification Preference () SMS v

Country Code (without leading zeros) (0

Mobile Number (]

Terms and Conditions

of the Western Union® Money TransferSM Service

If you want, you could enter a short free text message to the transfer receiver, which will be
submitted to it together with the money at the receiving location of WU.

If you have more than one account for internet banking at CCB, from the list of these accounts in the
drop down menu you can select from which of your accounts to send the transfer. Notification with
sms to the transfer sender, when the transfer is withdrawn:

For this purpose you have to enter mobile number starting with country code. It should start without
00. For Bulgaria the code is: 359. Your mobile number should consist of 9 digits without any included
initial digit O of your mobile number. After you enter all data, select the ,,Preview” button.

Please read the general terms and conditions of the Western Union service, for this purpose click on

the text “General terms and conditions of the Western Union service” in blue color in the upper initial
part of the screen.

General terms and conditions of the Western Union service

Transaction info

Product &) | MONEY TN MINUTES g

Central Cooperative Bank Plc -6 - Western Union



Selecting the check box, indicating that you are acquainted with them is an obligatory condition to
send the transfer.

1 acknowledge that I have read, understood and accepted these terms and conditions of the Western Union® Money TransferSM Service  Yes o

A screen with summarized information will appear, which as a last step will require your password for
transfer confirmation.

Protect Yourself from Fraud

only use uestern Union to send money to friends and family. never send money to someone you have not met in person.

Do net trensfer money to anyone for an emergency situation you haven't confirmed, for an enline purchase, for a credit card or lcan fee, to claim lottery or prize winnings, for anti-virus protection, for a deposit or payment
on 3 rental property, for a job opportunity, for a charity donation, to pay taxes, to resolve an immigration matter. If you transfer money, the person you're sending it to gets the money quickly. After the money is paid,
lestern Unicn may not be able to give you a refund, even if you are the victim of fraud, except under limited circumstances.

If you believe you are the victim of fraud, call the Western Union Fraud Hotline st 80808 111 4998,

Transaction Info

Product  MONEY IN MINUTES
Send date  05.04.2019
Send time  14:09:53

Reference  WS5361

Send Amount
Currency  BGN
Send Amount 100.00
Fees 4.00
The amount to be collected (amount sent + fees)  104.00
Exchange rate to receive currency  0.4790713
Exchange rate to account currency  1,0000000

Sender MAPHA MUXARNOBA MUTESA

Receive Amount

Country Bulgaria

Currency EUR
Expected payout amount  47.51

Receiver Sofiya Naydenova

Pay from
Account BG34CECBS7902022684602 - BGN - fdenosuT

Amount in account currency  104.00

Sender Notification

Notification Preference  No notification

Terms and Conditions.

e that I have read, understood and accepted these terms and conditions of the Western Union® Money TransferSM Service  Yes

Enter your password: |

After confirmation and the successful sending of the transfer 10-digit money transfer control number
(MTCN) of your Western Union money transfer will appear in the upper part of the screen. You have
to announce this number personally to the receiver.

For your security we recommend that you do not announce the MTCN and you do not disclose
transaction information to any other person, except the person, specified by you in the transfer as
transfer receiver.

Your Western Union Transaction is complete.
Your Tracking Humber (MICH) iz 347230618E8.
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You can check in - Transfers - Western Union - Money to send:

Admin  *  Register  Accounts | Transfers  Transfers = Transfers = Management Documents Documents Inquiries Inquiries = Cards  Utility Bills  Settings

History: 1 level D List records from Send Money (n/a)

@ Select quick filter field |

Send Money

{ press ‘next’ to update rows count ) | first | previous | next [ | last

Send date Send Amount Currency Send Amount Currency Expected payout amount Currency MTCN Receiver Destination Country  From the bank
@IE‘ 25.02.201% 113.56 | BGN 50.00 | EUR 50.0 | EUR MTCN Receiver Spain Accounted
D 25.02.2019 321.11 BGN 150.00 | EUR 150.0 | EUR MTCN Receiver Spain Accounted
@@ 15.02.2019 419.01 BGN 200.00 | EUR 200.0 | EUR MTCN Receiver Spain Accounted

Receive money

Select from the menu “Receive money”. It is exceptionally important that your names be present in
the transfer in full compliance with the Latin transliteration of your names as per the identity
document, with which you were entered as a Bank client.

You can make a verification of the correct spelling by: - positioning on “Register - User Information -
Detailed review of the entry ”

- The system will write correctly your name in Latin. You have to announce it to the sender of
the Western Union money transfer, from whom you expect to receive money. Any
discrepancy in the spelling of your names may be a problem for the smooth receipt of the
transfer.

In order to receive a Western Union money transfer, first enter in field “MTCN” the 10-digit control
number, which the sender announced to you. In the field “Payout currency” the system automatically
completed the currency, specified by the sender. However, you can select from the dropdown menu
in this field another desired currency for the transfer receipt. In case you change the currency for
receipt, the system will apply the exchange rate of WU to your selected currency. In the field
“Account” select your account, on which you want the transfer funds to be credited. If the currency of
the account is different from the currency, selected in field “Payout currency”, the transfer amount
will be converted at the exchange rate of the bank applied till the present moment. Read the general
terms and conditions of the Western Union service, for this purpose click on the text “General terms
and conditions of the Western Union service” in sky blue colour in the upper initial section of the
screen. Select the field that you are acquainted with them. Select the “Preview” button.

Utility Bills Settings

[ Adding new rec

Pickup Information

MTCN @) MTCN
Pickup Currency ,; EUR v
account @ | 1BAN v

Terms and Conditions

I agree with the Terms and Conditions of Western Union
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On the screen will appear summarized information, which you have to confirm with your password.

CnpaBkn Kapma BHTOBH CMETKH HacTpoHkn

MpH Nomyd4asaHe Ha mapW oT Western Union we GuAAT MSMONSS3HK CNEAHHTE AW4HH O3HHM.
AKG MMZ NPOMAHA, MONA NOCETETE OPMC Ha GaHKkaTa.

vee: Imena na poluchatel \ poasH(a) Ha data & BbArapuA.
EMH: EGN
LOKYMEHT 38 CBMCAHHHOCT: MATIONAL_ID, omep NOMEr , y3gsned Ha date
HsThuz HE data
2apec:
Adres
1220 GR. SOFIA
EuArapus

BANHO! 33 g3 noAyyMTe YCMewHe Npesod 4pes western union e Heofxoaume Msnpamaqa
13 & yKasan BauMTE COBCTBEHO W GAMATHO WME N0 aBCONMTHO CHUMA HAYWH, KEKTO TE €3 MSMMCAHM
no-rope.* NOMYCTAMA (3 PASMMHSBAHWA B WSMMCBAHETO WAM NWNCETA EOMHCTSEHO HA GAUMHOTO BH WME.

*TPOHCAUMEPOUUAMG HG UMEHOMG HO AOMUKUNG € CbZNGCHO JGKOHG 38 MPOHCAUMEPGUUAMG,
06H. 8. 6p.19 om 13 Mapm 26892., usm. A8. 6p.77 om 1 OxmomSpu 28162.,
usm. 38. 6p.77 om 9 Oxmosdpu 20122., u3m. j8. 6p.68 om 2 ABeycm 2013z,

00w Ycnoewa Ha ycryrava Western Union.

Jauuu 32 nonyyaBaHe

MTCH ) 123456789

BanyTa 3a nonyuasane () BGN v
Cuetea (0 | 1BAN v
Ycnoaua

Cornaces com ¢ obluwTe yonosns Ha yonyrara Western Union

o | oernen |

whea +', AovSonnne va vos sanet b Manysasans va hops

MTCN 3250423620
Banyta wa poayuanane  BGN - Sulgarian New Ley

Cuaren

CyNe Bws BaryTe WA GHETEATA .00
Hara wa nooyusssne 10,10 2074
Hac wa noryssssne  10:04 150
Pebopenunn  wiidny

Wanparena cyns .00
BamyTa na wanpanane SGN
Mre sh nogarenn  DETAN DIMITROY 2ORISOY

JAnnnn 1a conrvnnnne
NonyusHa cyna 1,00
BanyTa ha porpuasane AGN

BanyTen KYDC KBM 3TYTS A CHeTkata LD

el L

BT BT TR

You have the option from the “Print” button to print or save the receipt of the received transfer.

In order to check the status of the received transfer it is necessary to select: WU transfers - Money to
receive.

AaTa Ha nonyuasane MIcN fNopaten Manpatena cyma BanyTa Ha WanpaujaHe NonyueHa cyMa BanyTa Ha nonyuasaHe Cyma Cmetka o Gankata
26.03.2019 1111111111 PODATEL 130.10 | EUR 130.10 | EUR 253.96 BGSLCECEY o

03.09.2018 222222222 PODATEL 70.53 | EUR 70.53  EUR 137.67 | BGS1CECB9790 XXXXXXXX OcueToBOARH
23.01.2018 3333333333 PODATEL 72,14 EUR 72.14 | EUR 140.82 | BG51CECBI790%xxx00xxK OcueTosonen
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Cancellation of a sent transfer

The cancellation of a transfer and the return of the whole transfer amount /principal + fee / on your
account is possible only within the same workday of sending the transfer and provided that the
amount is not withdrawn. For this purpose it is necessary to visit on office of the Bank, to identify
yourself with a valid identity document and submit a request for cancellation of a Western Union
transfer via Internet Banking in free format. In case, at the same time the transfer is not withdrawn,
the money will be recovered back to your account till the end of the same workday

Reimbursement of a sent transfer

Your sent transfer is available for receipt within the system of Western Union within 45 days after the
date of transfer sending. If for any reason the receiver of your transfer cannot receive the amount or
there is another reason, you could request return /reimbursement/ of your sent transfer, which is still
not withdrawn by the receiver. After the successful performance of the request for transfer
reimbursement, only the principal amount of the transfer will be reimbursed to your account, without
reimbursement of the fee. You can submit a request for reimbursement from the screen “Money to
send”, if the status of the WU transfer is “Available”.

ww  [lara wa wnpawake  Cywasasnpaupse Banyra  (ywasawcnpaupse Banyra  Ouakeaia cyMa 3anomyuasase Banya MTCN Tonyaren Tpegastaueso 33 cpara  Or bakiama WU Craryc  3amei@ 53 BnsCTaORREaHE

@ @ E 05.08.2018 33.00 BGH 3500 BGH 30 BN | 3501112706 | Poluchatel 1 Bugaria DcusToBages Hanwes
@ E 05.08.2018 10400 BGN 100.00 BGN 1000 BGH Poluchatel 2 Buigara HestarrHies - CHETKATa & 3aKpTa
@ E 18.062018 2400 BGN 200 BGN 00 BGN | 9660g3tses | PoluchatEl3 Bulgars [Ier——

From the menu with possible options you select
reimbursement”.

and after that “Request for transfer

[laHHM 33 TpaH3aKUMSTA

Mpoaykr  MONEY IN MINUTES g

MTCN 3501112706

Ot Garikata  Ocuetosopen

Western Union CTatyc  Hanues
[ata Ha wsnpawane  06.08.2018
Yac Ha wsnpawEre  09:44:32
Petheperuwn  WS2261

Cyma 3a wanpausane

Bamyta BGN @

Cywa 3a wanpawarie  35.00
06wa cyma (cyma 3a wznpaware + Takcn)  39.00
BanyTeH Kypc KM sanyTa Ha nonysasare  1.0000000

BanyTeH kype KbM SanyTa Ha creTkata  1.0000000

Moparen  Mmena wa nopaten

B

Cyma 3a nonyuasane

Oupwasa  Bulgaria

Bamya BGN

Ouaxasara cyMa 33 nonyuasare  35.0

Monyuaten Imena na podatel

Mnauate ot

Cmetka BG59CECB97

Cyma Boe BanyTa Ha creTkaTa  35.00

WseecTaBaHe Ha nopaTens

HauuH 33 ussecTasare  Ges W3secTABaHe @

m Meuar JanuTBaHe 3a TPAH3aAKUMATA JanBKa 3a Bb3CTAHOBABaHE
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You enter your password.

@ L[E)vanpamane na napy

Mme CrolHoCT
Onepaura 34ABKA 38 Bb3CTAHOBABAHE

Epoi sankck 1

BrEeneTe Bawarta napona: """

You will see the following message: The request for reimbursement ended. Select here to receive your
money.

@ D Mzanpawaxe Ha napm

S3FENETE I2 ERSCTERHOSAESHS ODMPEID0NH . HafGepere TvyE Ha OO IMTE NSpHTE CH.

Click on “Select here”. A screen will appear on which you specify on which account you would like to
receive back your money and whether in the original currency of the transfer. On the next screen
enter your password and finalize the transaction. Within 10-15 minutes the transfer amount will be
credited to your account. If you want, you may print the receipt of the received transfer.

[laHHK 3a NnonyyaBaHe

BanyTa 3a nonydasaxe ,} . EUR - Euro v
CrmeTka - v
¥cnoeua

Cwrnacex CbM C 00WWMTE YCNOBKMA Ha ycnyraTa Western Union

[ “onaa | nocrnen |

Possibilities for corrections

Corrections are possible in the names of a receiver of already sent Western Union transfer. They may
be reflected in the WU system after a written request by the sender. It is necessary that the sender
identifies himself/herself at an office of Central Cooperative Bank Plc and completes a template for a
change in the data of a Western Union transfer. The correction is free and is reflected in Western
Union as late as the next workday for the Bank.

From menu: A list of receivers - you may correct or deactivate a created receiver.
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gp Transfers in BGN
gk Currency transfers
-:,']a Foreign exchange purchase and sale

gF Western Union

@ None 3a 6bpz duaTop | @ "

BbBeMAaHe Ha HOB 3anuc |

cTpaHiua 1 o7 1 | mepea | npegvwkHa | cneasawa | nocnegHa

MbAno NMe

Poluchatel 1

Poluchatel 2

Poluchatel 3

'€NaKTHPpaHe Ha 3anuca

L _J Poluchatel 4

BbBEMOAHE Ha HOB 3anuc |

cTpaHiua 1 o7 1 | mepea | npegvwkHa | cneasawa | nocnegHa

BobBeXKnaHe HA HOB 3anMc

Z" NMpomAHa Ha 3anuc oT Monyyaren

CTOHHOCT

CoBcTsero ume Ime

BawwHo ume | Prezime

il villvi

®amunHo wme | Familiva

In case you have questions or need collaboration, you may contact us at: 02/9266 254, 02/9266 257,
02/9266 180 and 02/9266 666.
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