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1. GENERAL DESCRIPTION OF THE CCB MOBILE SERVICE

1.1.Operating systems

The application for mobile banking CCB Mobile can be downloaded free of charge via App

Store,

Google Play or Huawei AppGallery and be used on the following operating systems

and mobile devices:

1.1.
1.1

1.0perating systems: i0OS 11.0 +, Android 6.0 +;

2.Devices: all iPhone and iPad mobile devices with iOS version 11.0 or
higher and all mobile devices with Android operating system version 6.0
or higher;

It is necessary to have access to the Internet via Wi-Fi or mobile Internet. To use CCB Mobile

with mobile Internet from your mobile operator, check your individual tariff plan.

1.2. Possibilities of the system for Mobile banking

Via CCB Mobile you can:

Perform BGN and currency transfers in the country and abroad — between own
accounts, to arbitrary beneficiaries and counterparties;

Perform express interbank payments in BGN via RINGS;

Confirm mass files, which are entered via CCB Online with QES;

Confirm transfers, which are entered via CCB Online with QES;

Make transfers to the budget;

You perform activities related to the management of bank cards;

You receive reference information of operations, performed with bank cards;

Make reports for the last movements and statements for a period on the account;
Perform FX purchase and sale;

Pay utility bills;

Make payment with QR or 10-digit code;

Negotiate exchange rates upon the performance of transfers and FX purchase and sale;
Receive reference information and statements for all accounts, opened with CCB Plc;
Receive reference information about the state of the credit liabilities of individuals;
Perform repayment of liabilities related to consumer loans and credit cards;

Confirm online card transactions with biometric authentication.

You may use the CCB Mobile service at more than one mobile device.

1.3. Limits

The limits for the performance of transfers in CCB Mobile are as follows:

e Daily limit for all operations, performed via the service CCB Mobile, is in the amount of

the

BGN equivalent of EUR 15’000 (fifteen thousand euro) (BGN 29°337.45 at the BNB

reference rate).

e Maximum limit for transfers to counterparties, payment of utility bills and payments
to the budget — BGN 15°000.00 for 24 hours.

e Maximum limit for transfers to arbitrary beneficiaries — BGN 5°000.00 for 24 hours.
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1.4.Users
The CCB Mobile service can be used by individuals and legal entities, clients of CCB Plc, on whose
name and at whose expense the activities are performed in the system for Mobile banking of

CCB Plc, as follows:

Individuals, who have a personal qualified electronic signature /QES/;

Individuals, who do not have a personal qualified electronic signature /QES/;

Legal entities, via their legal representatives and/or authorized individuals, who have a
personal qualified electronic signature /QES/;

Legal entities, via their legal representatives and/or authorized individuals, who do not
have a personal qualified electronic signature /QES/;

“User” is every individual, registered in the system for Mobile banking of CCB Plc with
rights determined by the beneficiary, specified in the application for registration /change
for the performance of bank operations. User can be an individual, with the respective
rights of beneficiary — a legal representative or an authorized person with rights to
dispose.

The legal entities can use the service CCB Mobile with users of the type:

= Legal representative
=  Beneficiary
=  Authorized with the right to dispose

1.5.Recommendations and security measures

The security of the system for mobile banking is ensured via a number of measures,
impacting each level of the service:

1.4.2. There is an encryption of the information, which is submitted from the application of
the mobile phone to the Bank servers via using https (ssl) protocol.

1.4.3. The identification of the user is carried out via a combination of the registered device,
bound by the user name, password and a personal user PIN.

1.4.4. Temporary locking of the device for one hour upon the entry of three wrong PINs.

1.4.5. Deactivation of the device upon the entry of six wrong PINs.

1.4.6. The authorization at transaction level is carried out for each transaction via built in

encryption methods, which ensure the highest level of security, against external and internal

threats.

1.4.7. The system infrastructure uses hardware security mechanisms (HSM), which
guarantee the security of the performed encryption calculations.

1.4.8. The is an array of possibilities to specify rights, limits and management of the system
for mobile banking via the system for Internet banking.

1.4.9. The recommendations for security of programming and the creation of mobile

applications are taken into consideration in the creation of the mobile application. The
applications passed tests and verification of the code from Apple for iOS devices, and
respectively from Google for Android devices.

1.4.10. CCB Plc does not send an e-mail, which contains Internet Link /link/, leading to a
page, on which you have to enter the user name and password, update your profile or an
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enclosed file, which you have to install.
1.4.11. The obligations and responsibilities of the client /user in relation to the
security of the mobile banking service are as follows:

- To protect his/her user PIN from unauthorized access, not announcing it, keep it at
secure places not accessible for third persons.

- To keep physically the devices, on which the application for mobile banking of the
Bank was installed.

- To use the standard mechanisms for security of the operating system of the mobile
devices, such as access code, which should not coincide with the chosen PIN for access
to the mobile application.

- To keep the user name, password and PIN for QES (qualified electronic signature),
which are necessary for access to the system for Internet Banking, via which the
mobile banking service can be managed.

- To ensure the security of the operating system of the mobile device, via installing its
latest updates. Not to use “jailbroken” and “rooted” devices, where the mechanisms
for the security of the operating system have been destroyed.

- Itis recommended to use an anti-virus program for protection from viruses, and it is
not recommended to use suspicious mobile applications, which can undermine the
security of the mobile application.

- Incase of a loss or theft the user shall deactivate the device in the system for Internet
banking, or if this is not possible to contact the Centre for servicing clients at 02/92
66 500 or visit an office of the Bank.

- To protect the mobile device with a password and specifying automatic locking of the
screen, when it is not used.

- Toinstall antivirus software on the smart phone and regularly update the smart phone
software.

- To download applications only from official application sites — App Store, Google Play
or Huawei App Gallery.

- To use the “EXIT” button upon exiting the system.

- To disable the function “Remembering passwords in the browser”.

- In order not to expose your device to risk, we recommend to you not to use chance
wireless Internet connections.

Upon non-performance of the above mentioned security obligations, including, but not limited to,
in relation to using and protection of the PIN or the six digit code for registration, CCB Plc does not
bear responsibility for damages suffered by the client /or user or by third persons, upon using the
mobile banking service.

CCB Plc does not bear any responsibility for any damages suffered by the client /user or by third
persons and in case of an interference of malicious software on the mobile device, with which the
application is accessed or for intentional actions of third persons.
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1.6.Fees and commissions

1.4.12. For using bank services and the performance of bank operations via the system for
Mobile banking of CCB Plc, the client shall pay fees and commissions, in accordance with the
effective Tariff on the interest rates, fees and commissions, and its appendices.

1.4.13. The Bank is entitled to change its Tariff at any time, informing the clients in
accordance with the procedure laid down in the General terms and conditions to the frame
agreement for the opening and maintenance of bank payment accounts and the performance
of payment operations or in the specific contract for a bank service, concluded between the
Bank and the client.

2. REGISTRATION AND CONFIGURATION OF A PROFILE FOR MOBILE BANKING

2.1.Registration of new clients — two applications are submitted — one for
registration for the service and one for registration of the mobile device.

If you do not have an active registration for Internet banking CCB Online and/or CCB Lite it is
necessary to:

1. Download the application via App Store, Google Play or Huawei AppGallery
depending on the operating system iOS or Android.

2. Submit an application for the registration for the service CCB Mobile in one of the
following ways:

o On the web site of Central Cooperative Bank Plc at:_
www.ccbank.bg.
: LA R
Select on the banner - O n I ne

“Press here to make your registration for CCB Online”.

, after that on the Registration button and

You should select the type of registration, which you submit — legal entity or individual.
For individuals you should select “Registration for CCB Lite / CCB Mobile”.

For legal entities you should select “Initial registration of a company for CCB Mobile”

[#F| Adding new record into Applications for the registration of an individual

Company info

The company is represented by: ([

Personal data

E-mail {J

_(@..

GSM (format 355...)

(‘?

User data

c
m
3
[

)
9
2
3
o
i
g
]
8
4
H
o
i
loalled
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or “Addition of a company user for CCB Mobile”.

| Adding new record into Applications for the registration of an individual

Name
E-mail ()
GSM (dopmaT 359...)

Username

value

IES‘@CCbE"kb; S — @l

35988000000

testmabile x @

Password (]

e

TN

Confirm password J

After successful submission of the application for registration you will receive a code for
registration at the email specified in the application, with which you should visit an office of
the Bank for confirmation of the registration.

The employee in the Bank office will confirm the application for registration for the service CCB
Mobile created by you, will configure your desired rights and limits.

For this purpose it is necessary to sign an “Application for specifying/change of rights and limits
for the services of CCB Plc” and a contract for using the service CCB Mobile”. The legal entities
shall submit the application at the servicing branch, unless they use the service CIMS.

3. Submit an application for the registration of the mobile device — in the application installed
in the memory of the device select “Add user” and enter the username and password to

access CCB Mobile.

4. Visit an office of the Bank for confirmation of the device and receipt of a six-digit PIN.

e At any office of the Bank you can receive a sealed envelope, containing the username and
password for access.

2.2.Registration of clients, using CCB Online and/or CCB Lite for CCB Mobile

If you have active Internet banking CCB Online and/or CCB Lite it is necessary to:

1. Download the application via App Store, Google Play or Huawei App Gallery
depending on the operating system iOS or Android.

After installation in the memory of the mobile device, enter the application and select “Add
user” from the initial screen. The application redirects to the site of the Bank, where it is
necessary to enter a username and password for access to the active service CCB Online or CCB
Lite.

2. Submitted application for the registration of the device is confirmed by entering a 6-digit
code in the application, which you may receive via the system for Internet banking CCB
Online or at an office of the Bank:
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> at an office of the Bank — the registration of the device for CCB Mobile will be
confirmed at an office of the Bank, where an employee will confirm the service,
will configure the desired rights and limits and will provide you with a code for
access in the application. It is necessary to enter in the application the provided
code for registration of the device. After that the system will require to enter and
confirm a six-digit PIN, which will serve for logging into the application and for

confirmation of transfers and other operations performed via the application.

> inthe Internet banking CCB Online — the application for confirmation of the device
will visualize in the menu “Applications for registration of devices” on initial

Requests for device activation
Controls Name Operating system Date and time of registration Registration code
Register device Cancel registration [EEES android 23.05.2018 10:40:54

Via the button “register device” you enter the application, select the field
“Active” and select “Preview”.
Management of devices

= Here you can activate, restrict and deactivate the devices, on which you have installed the application for CCB Mobile.
+ If you deactivate one device, in order to work again with it you have to make a new registration from the application.

# Name of the device Confirmation date Deactivated Temporary blocked Active

1 SM-T311 22.05.2018 09:15:46 [] [] [@]
2 Deyan's iPhone OuaKBa NOTEBPKAEHME |:| I:‘ |:|
3 SM-A320FL 18.09.2017 11:06:44 [] [] (@]
4 E2105 15.04.2017 09:21:20 [] [] [@]
S Lenovo AS36 27.03.2017 09:25:46 [] [] [@]
6 iPhone 08.03.2017 11:10:07 [] [] (@]

Way of work with the counterparties

« Specify the way of using the existing and newly created counterparties.

1 would like to use all existing counterparties, created by me in CCB Online and CCB Lite/Mobile.
The new counterparties are valid for CCB Lite/Mabile

Select counterparties

Confirm the entry with SMS code and the password for access to CCB Online.

4 Settings for mobile banking

Status Actree

Records count 1
Enter your pazswerd:

Erter pecare/sms code:

oot | mack | ox_|

The system will generate a six digit code, which you should enter in the mobile application.
Select the button “Continue” and a message will appear on the screen that it is necessary to
visit an office of the Bank, in order to activate the registration for the service CCB Mobile.

;I Settings for mobile banking

MpcuAHATE D9 PATMCTPAIDEN KE NOTPASMTEN mobile @ SOTERpISNL YoDeSHO,

Oocrunwe Zo yerpoficTsc SM-T311 & aETHRMpaNs.

AT T3IE
Device Tegistration code: l o f A 3 o

Status

Expects confirmation
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You enter in the application the generated code for registration of the device. The system will
request from you to enter and confirm the six-digit PIN, which serves for entry in the application
and for confirmation of transfers and other operations, effected via the application.

3. You should visit an office of the Bank, where an employee will activate the service CCB
Mobile and will configure your desired rights and limits to work in the system for Mobile
banking. For this purpose it is hecessary to sign “An application for specification /change
of rights and limits for the services of CCB Plc” and a Contract for using the service CCB
Mobile”. The legal entities shall submit the application in the servicing branch, unless they
use the service CIMS.

Before activating the service CCB Mobile, the message “Expecting confirmation” will appear in
the application.

2.3. Configuration and setup of a profile
You can make changes in the registration in one of the following ways:

- via visiting an office of the Bank and declare this in writing;

- via CCB Online with SMS received at the number of a Bulgarian valid mobile operator provided
by you, in case you declared in the application an activation of the option “Confirming changes only
with SMS”.

Via the menu “SETTINGS” -> “Changes of registrations /Limits” at CCB Online you can make
the following changes:

- Change of account status— active for payment, only for reference or deletion

- Change of limits

- Addition, change or deactivation of transfer counterparties

- Cards, which are seen in the mobile banking

- Activation, deactivation and temporary restricting the devices

All changes, effected via the menu “Changes in registrations /Limits” are confirmed with SMS

code and password.
& Settiegs Tor salile banking

New GSM ({format 359) 355888123458

Mewr GEM operator Mran

Records oount 1
Enter your password:

Enter SMS5 code:

| cancel | Back ] ok |

2.4.Log into the application
After the activation of the access to the mobile device is completed at an office of the Bank,

in order to use CCB Mobile, it is necessary to create PIN to access the application. The code
serves for identification upon each entry in the application, upon confirming each transfer,
effected via the registered device. The PIN should be 6-digit and it is desired and
recommended to change it often and not to contain personal data — birthday, personal
number, etc. Upon first entry in the application the PIN code is entered twice — creation and
confirmation. After the successful log into the application, a screen appears with the general
view of CCB Mobile.
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SRR Y O
¥ 0 & Offices & D-CHECK Settings

ATMs

NOTE: Upon the entry of three wrong PINs the access to the device will lock temporarily for
one hour.

Upon the entry of six wrong PINs the device will be deactivated. You can activate the device at
an office of the Bank or via CCB Online with QES, submitting in advance an application for the
registration of the device from the initial screen of the application from the menu “Add user” via
the entry of a username and password.

3. ACCOUNTS

3.1. General overview

The “Accounts” menu gives information of the accounts, which are added to the
registration in CCB Mobile.

NOTE: Each newly opened account of a client — individual is added automatically in CCB
Mobile as active.

In case you do not want to see an account in the application it is necessary to visit an office of the
Bank or remove it via CCB Online with QES.
NOTE: To add a newly opened account of a client — legal entity it is necessary to visit a bank

office. The account is not added automatically.
A list is visualized, in which you see the names of the clients and the accounts opened on their
behalf. The general view gives the following information about each of the accounts:

- Account beneficiary
- Account type

- IBAN

- Availability

- Currency
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3.2.Detailed information for each account

Upon selecting an account via touching the screen, a
detailed report is visualized for the account, which
depending on the account type, includes:

- Name of account

- IBAN

- Type of account

- Currency

- Disponible amount — the amount, with
which operations may be performed

- Available amount — the entire account
balance

- Allowed overdraft — visualized only for
checking account, if there is overdraft
granted on the account

- Interest rate— visualized only for deposit

accounts
- Opening date — visualized only for
deposit accounts

- Maturity date - visualized only for deposit

155 mMma -

< Accounts

AHTOHWO AHFE/IOB BECE/IMHOB

CmeTra Ha AHTOHWO AHIE/IOB BECE/IMHOB

BG95CECBI7 90XXXXXXXXXX

Show amount
Hdenosut
BG95CECBI7 90 XXXXXXXXXX

1'400.00 BGN
YHusepcanHa
BG34CECB97 0XXXXXXXXXX

3'000.00 BGN

I @] <

Bl

155 mn -

CMeTKa Ha AHTOHWO AHTENOB BE...

Alias
CMeTKa Ha AHTOHWO AHTENOB BECENMHOB
IBAN
BGI5CECBI7 Q0XXXXXXXXKX
Type
Current accounts
Currency
BGN

Disponible amount
Show amount
Available amount
161.31 BGN
Overdraft
0.00 BGN

Recent maovements
Account statements for a period

Blocked amount

Change alias

Deactivation

Remove

1l @] <
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- accounts

3.3. Recent movements

Via button “Recent movements” information is loaded of the disposable amount,
availability, origin and debits of the last movements on the selected account.

3.4. Account statements for a period

A statement of the selected account is generated via the selection of the button “Account
statements for a period” and specifying the initial and end date of the desired period. The
statement presents information of the availability on the account as at the initial and end
date, credits and debits on the account in the chosen period. The extract can be
downloaded as a PDF file — the button is located in the upper right corner.

3.5. Blocked amount

With the "Blocked amount" button you can get information about the blocked amount on the
selected account (blocked amount at the request of the account holder, imposed distraint or
collateral on the account). In case there is no blocked amount on the account, the message "There
is no blocked amount on the account" is displayed.

3.6. Change alias

Menu “Change alias” provides a possibility to change the identification of the selected

account.

3.7. Deactivation

From “Deactivation” menu you can deactivate your desired account. Upon deactivation, the
account continues to be visualized, account reports may be generated, but transfers cannot
be effected via the application.

In case you want an account to be active again for operations via CCB Mobile, it is necessary
to visit an office of the Bank.

Individuals, users of the service Internet banking CCB Online, who have activated the option
“Confirming changes only with SMS”, will be able again to activate the accounts in their
profile, without visiting an office of the Bank.

3.8. Remove

From menu “Remove” you can delete the selected account. Upon deletion the account will
not be visualized in the application, it will not be possible to make transfer from the account
and generate account statements via the application.
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4. TRANSFERS

From “Transfer” menu you can effect:
- Transfer to an own account

- Transfer within the Bank

- Transfer to another bank

- Transfer to the budget

- Currency transfer to another bank

The menu provides access to information regarding:

- Transfers, awaiting confirmation

- Transfers, awaiting processing in the Bank
- Outgoing transfers history

- Templates

- Counterparties

Every transfer ordered via CCB Mobile is confirmed via the entry of

a PIN or Face ID/Touch ID (Fingerprint).

4.1. Transfer to an own account

From this menu you can enter transfers to own
accounts.

In order to create a transfer to an own account, it is
necessary to enter the following components:

Ordering customer

You select Ordering customer via button E, from
which all accounts of the Ordering customer and of
his represented persons are visualized. Via
selecting an entry, the name and IBAN of the
Ordering customer are loaded in the respective
fields.

Amount
Enter the transfer amount.

Beneficiary

You select Beneficiary via button E, from
which all accounts of the user and the
accounts of the persons represented by
him/her are visualized. Via selecting an
entry, the name and IBAN of the Beneficiary
are loaded in the respective fields.

Py an QR or
10 digits

C

Offices &
ATMs

Reparts

o
Ao

I o <

218G 4 F &

- Transfer to an own account

Ordering customer

IBGSTCECBQ?QU:{xxxxxxxxx I

Mame of the ordering customer

Select the ordering customer's account

Amount

Enter the amount im the currency of the bensficiary’s account

Beneficiary

Name of the beneficiary

BGIACECBIT IO KKK

Select beneficianys account

Transfer details |

0?.-"25."2020|

Date

Select value date

Save as template

Central Cooperative Bank Plc -14 -

www.ccbank.bg

CCB Mobile 2021


https://www.ccbank.bg/en
https://www.ccbank.bg/en

Central Cooperative Bank
Our clients feel important

Transfer details
The field for remittance information is obligatory for
completion (up to 70 characters).

Date
The date of transfer performance by default is the
current date. It can be changed to a future date upon

selecting .

If you select a future performance date, till its
occurrence, the transfer will have status “Under
processing”.

Template

The application makes it possible to save a template,
which may be used for facilitation upon subsequent
payments to a counterparty. In order to use a
template it is necessary to go to the “Templates”
menu.

After completing all the necessary fields, the transfer
is created with the “Next” button.

The next screen displays the details of the entered
transfer, including the amount of the transfer, the
transfer fee and the total amount with which the
account of the ordering customer will be debited.

=

Confirmation

Ordering customer’s information

MName of the ordering customer
BG37CECBITI0MMNXMNNX NN

Transfer amount
1.00 BGN

Fee
0.00 BGN

Total
1.00 BGN

Beneficiary’s information

Marme of the beneficiary
BGI4CECEY 7 OO0

Transfer details
Transfer details

Processing date
07/23/2020

Transfer #
M19337810

Confirm (1.00 BGN)

For later

Cancel

For transfers between accounts in different currencies, there is a possibility to negotiate an FX

rate, by selecting the field “Negotiating of exchange rate”. The system sends a push

notification with the approved by the Bank negotiated rate.

The following possibilities for the transfer are possible:

- Confirm — with the selection of this button and entry of PIN
or via using Face ID / Touch ID (Fingerprint) the transfer is

signed by the user electronically and is accepted for
processing at the Bank.

- For later — the transfer can be accessed in the menu
“Waiting for confirmation®, from where it can be confirmed.

- Cancel - selected upon refusal of the transfer.

Central Cooperative Bank Plc
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4.2. Transfer within the Bank
The menu provides the possibility for ordering transfers to own accounts at the Bank, as well as

on accounts of other clients at the Bank. In order to create a payment order on the account with
CCB Plc, it is necessary to enter the following components:

Ordering customer < Transfer within the Bank

Ordering customer

You select Ordering customer via the button

E , from which all accounts of the Ordering

MName of the ordering customer ‘ E

IBGETCECBB? EUEE e ‘

customer and of his represented persons are
visualized. Via selecting an entry, the name

Select the ordering customer's accoumnt

and IBAN of the Ordering customer are loaded

in the respective fields.
Amount

Amount [ 1.00‘ m

Enter the amount and select currancy

Enter the transfer amount in the currency of
the Beneficiary’s account. Beneficiary

Mame of the beneficiary ‘ E

BGIBCECESTI0MMMANERNNKK

Beneficiary

You may enter the IBAN and name of Enter the bemeficiary or select a countarparty
Beneficiary in the specified fields or via

selecting the button E , from where you Transfer details
select from the list of entered counterparties
of the respective client - ordering customer.

Date

Egh
07/23,2020
Transfer details 1 ‘

Select value date

The field for transfer remittance information
is obligatory for completion (up to 70 SRR AR R
characters).
Mext
Date
The default date of transfer performance is the
current date. It can be changed to a future date upon selecting E2 .
Central Cooperative Bank Plc -16 - CCB Mobile 2021
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Template

The application makes it possible to save a
template, which may be used for
convenience upon subsequent payments to
a counterparty. In order to use a template
it is necessary to go to the “Templates”
menu.

After completing all the necessary fields, the
transfer is created with the “Next” button.

The next screen displays the details of the
entered transfer, including the amount of
the transfer, the transfer fee and the total
amount with which the account of the
ordering customer will be debited.

For transfers between accounts in

different currencies, there is a possibility to
negotiate an exchange rate and the field “I
would like negotiated rate” is selected. The
system sends push notification with the
approved by the Bank negotiated rate.

Confirmation

Ordering customer’s information
Mame of the ordering customer
BG3TCECE TS0 x O K XN X

Transfer amount
1.00 BGN

Fee
0.50 BGN

Tatal
1.50 BGN

Beneficiary’s information
Mamme of the beneficiary
BGLECECEY T Dmonoa

Transfer details
Transfer details

Processing date
07/23/2020

Transfer #
M19337811

Confirm (1.00 BGN)

For later

Cancel

The following options for the transfer are accessible:

- Confirm — with the selection of this button and entry of PIN or via using
Face ID / Touch ID (Fingerprint) the transfer is signed by the user

electronically and is accepted for processing at the Bank.

- For later — the transfer is accessible in the menu “Waiting for

confirmation”, from where it can be confirmed.

- Cancel — selected upon refusal of the transfer.

Central Cooperative Bank Plc
www.ccbank.bg

-17 -

CCB Mobile 2021


http://www.ccbank.bg/

Central Cooperative Bank
Our clients feel important

4.3. Transfer to another bank

« Transfer to another bank

The transfers in BGN for other banks are

X Ordering customer
entered via the menu “Transfer to another d

bank”. In order to create a transfer to an ‘ Mame of the ordering customer ‘ E
account with another bank, it is necessary
to enter the following components: ‘ggycgggg?gnxmxwmm ‘

Ordering customer Select the ordering customer's account

You select Ordering customer via the Amount

button E, from which are visualized all ‘ 1.00 ‘
account of the Ordering customer and of
its represented persons. Via selecting an
entry, the name and IBAN of the Ordering

Enter the amount

Beneficiar
customer are loaded in the respective )
fields. Mame of the beneficiary ‘E
l BGSITEXIS54 530000000 l
Amount

Erter the bemeficiary or select a counterparty

Enter the transfer amount, the amount

must be in BGN. Transfer type

Standard ' ‘
Beneficiary
You may enter IBAN and Beneficiary name Transfer details ‘

in the specified fields or via selecting the
button, from where you select from the list
of the entered counterparties of the Date

respective client - Ordering customer. nmmuzu‘

R Select value data
Transfer details

The field for transfer remittance Save as template D

information is obligatory for completion

(up to 70 symbols).
Type of transfer
You select whether the transfer is standard or urgent. An urgent transfer can be ordered till

15:00 o’clock on a workday.
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Date

The date of transfer performance by default is the current date. It can be changed to a future

date upon selecting .

Template

The application makes it possible to save a
template, which may be used for facilitation upon
subsequent payments to a counterparty. In order
to use a template it is necessary to go to the
“Templates” menu.

After completing all the necessary fields, the
transfer is created with the “Next“ button.

The application redirects to a screen with details
of the entered transfer, including the amount of
the transfer, the transfer fee and the total
amount with which the account of the ordering
customer will be debited.

This screen indicates whether the transfer is
standard or urgent.

The following options for the transfer are
accessible:

Confirm — with the selection of this button and
entry of PIN or via using Face ID / Touch ID
(Fingerprint) the transfer is signed by the user
electronically and is accepted for processing at the
Bank.

For later — the transfer is accessible in the menu
“Waiting for confirmation”, from where it can be

confirmed

Cancel — selected upon refusal of the transfer

&« Confirmation

Ordering customer’s information

Marme of the ordering customer
BGATCECBOT MmN NY

Transfer amount
1.00 BGM
Fee
1.00 BGH
Total
2.00 BGN

Beneficiary’s information
MName of the beneficiary
BGESITEXIS 54 SO0
TEKCHM BAHK AL LIY
TEXIBEGSF

Transfer type
Standard

Transfer details
Transfer details

Processing date
07/25/2020

Transfer #
M19337812

Confirm (1.00 BGN)
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4.4. Transfer to the budget

The payments to budgetary organizations are entered via the menu “Transfer to the state”. The

necessary components are:

Ordering customer

You select the Ordering customer via the

button E, which shows all accounts of the
Ordering customer and its represented
persons. Via selecting an entry, name and
IBAN-a of the Ordering customer are loaded
in the respective fields.

Beneficiary

You can enter the IBAN and name of the
beneficiary in the specified fields or via

selecting the button E, where you select
from the list of the entered counterparties of
the respective client - ordering customer.

Liable person

The data of the liable person may be selected

via E, where there are the already used
liable persons or you should enter the name
and personal number/UIC/foreigner’s number
of the liable person, whereas the type of

identifier is selected from the button m . The
liable persons entered via the application are
accessible for cancellation via Internet
banking CCB Online (“Register” menu —
“Liable persons for transfers”).

Type of transfer

Depending on whether the transfer is on

&« Transfer to the budget

Lrdering customer

‘ Mame of the ordering customer

‘ BG3TCECEY 70000

Select the ordering customer's account

Beneficiary

TO Ha HAN

‘ BGA4IORT 73758 1M KKH KK

Entar benaficiary or selact 3 counterparty

Liable person

‘ Mame of the liable person

Personal identification number

Enter or select the liable parson

Transfer type

Standard

Date

07,2 5!2020|

Select processing date

Save as template

Mext

H

account with the Bank or to another bank you select “Internal” (to account with the Bank), “Standard” or

Urgent”.
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Date

The date of performance of the transfer by default is

the current date. It can be changed to a future date

upon selecting .

Template

The application makes it possible to save a template,

which may be used to facilitate the subsequent
payments to a counterparty. In order to use a
template it is necessary to go to the “Templates”
menu.

After completion of the necessary fields, a new
screen appears with the “Next” button, where via

”Add transfer” you enter the remaining
components of the transfer:

Amount

Enter the transfer amount, whereas the amount
must be in BGN. The currency in this type of
transfers cannot be changed.

Transfer details
The field for transfer remittance information is

obligatory for completion (up to 70 characters).

Code for type of payment
Enter 6-digit type of payment to the respective
IBAN, if any.

Document number
Enter the number of the document, on which the
payment is made, if any.

Document type
It is selected from the enclosed list by touching a
Button or by touching the specified field.

Document date
Enter the date of the document, for which the
payment is made, if any. It is entered via the

button

<« Transfer details

Amount

001

Transfer detalls

110000

Mandatory field for payments to accounts of public recsivables’
administrators.

12345678

Mandatory field for document type 2, 3 and &

9-Other S

Mandatory field for budget payments.

Dacument date

‘ 07/08/2020 ‘

Mandatory fleld for payment type 2, 3 and &,

Beginning date
Mandatary field for payment type 1, 2, 4, 5 and fior social security

payments.,

End data
Mandatory field for payment type 1, 2, 4, 5 and for social security
payments.

‘ 07/01,/2020

‘ 07/31,2020

BEEA- +$

€ Transfer to the budget

Trasfer details

Doc number 1234H1234
0.01BGN

Transfer details

Doc number 1234H1234
0.02 BGN
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Initial and end date

Specify the period, for which the payment
is due. The dates for beginning and end of

period are entered via the button .

After completing all the necessary fields,
select the “Add” button.

In case the payment is multi row, select
the “Add” button in the upper right corner
of the screen, from which the data of the
next period is entered.

After the entry of all components, via
selecting the “Next” button the
application redirects to a screen with
details of the entered transfer, including
the amount of the transfer, the transfer
fee and the total amount with which the
account of the ordering customer will be
debited.

The following options for the transfer are
accessible:

- Confirm — with the selection of this
button and entry of PIN or via using Face
ID / Touch ID (Fingerprint) the transfer is
signed by the user electronically and is
accepted for processing at the Bank.

- For later — the transfer is accessible in the
menu “Waiting for confirmation®, from
where it can

be confirmed

- Cancel — selected upon transfer refusal

Our clients feel important

A1EG gl = ® ©79% M 14:456

& Confirmation

Ordering customer information
Name of the ordering customer
BG37CECBI730XXXXXXXXXX

Beneficiary's information
TA wa HAN
BG44IORT 737 58 1XXXXXXXX
MHBECTBAHK AL
IORTBGSF

Liable person information
Name of the liable person
Personal identification number

Transfer type
Standard

Processing date
07/23/2020

Amount transfer 1
0.01BGN
Transfer details
Transfer details
Payment type code
110000
Document
12345678
Document type
9-Other
Document date
07/08/2020
Initial date
07/01/2020
End date
07/31/2020

Total amount of the transfer
0.03BGN
Fes
1.00 BGM
Tatal
1.03BGN

Transfer #
B7174554

Confirm ( 0.03BGN)

For later
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4.5. Currency transfer to another bank

From this menu you can order currency transfers for the
country and abroad in a currency other than the EUR, as
well as transfers in EUR for non-EEA countries - the
member states of the European Union plus the
countries of Norway, Iceland and Liechtenstein.

It is necessary that all fields be completed in Latin!

In order to create an order for a currency transfer,
It is necessary to enter the following components:

Ordering customer
You select Ordering customer via the button g,

where all accounts of the Ordering customer and the
represented persons are visualized. Via selecting

an entry, the name and IBAN of the Ordering customer
are loaded in the respective fields.

Amount
Enter the transfer amount, currency is selected via the

button for selecting currency m

Beneficiary

You may select via touching the button E,
from where you select from the list of the entered
counterparties of the respective client -Ordering
customer or complete the necessary fields:

- Name of the beneficiary

- IBAN

- Address of the beneficiary

- Name of the Beneficiary’s bank

- BIC of the Beneficiary’s bank

Fee type
Choose between:
- Shared —the ordering customer and the

beneficiary pay the due fees for sending and
receiving the transfer (SHA)

- Ordering customer — all charges are at the
expense of the transfer ordering customer
(OUR)

- Beneficiary —all charges are at the expense of
the transfer beneficiary (BEN)

14:10 all T

< Currency transfer to another bank

Ordering customer

Name of the ordering customer | E

BG7 5CECB9 7 90mxxxnnx

Bulgaria

Address of the ordering customer

Select the ordering customer's account and address

Amount

{ 100.00]

Enter the amount and select currency

Beneficiary

Name of the beneficiary |

4105016328 Joooooox

Address of the beneficiary

CHINA CONSTRUCTION BANK

PCBCCNBIHAX

Enter beneficiary or select a counterparty

Fee type

‘ Transfer details |

‘Number of primary document |

Date

‘ 08,"04/2020|

Select a processing date

Value date

‘ 08/06,2020 |

Select value date

D

Save as template

Next

Central Cooperative Bank Plc -23 -

www.ccbank.bg

CCB Mobile 2021


http://www.ccbank.bg/

Central Cooperative Bank
Our clients feel important

When ordering a transfer to a Member State of
the European Union in national currency, only a
"Shared" fee may be selected for the European
Union.

Transfer details and number of the primary
document

The field for remittance information is obligatory
for completion. In the field “Number of primary
document” additional data of the transfer

Is entered, if any.

Date

The date of performance by default is

the current date. It can be changed to a future
date upon selecting.

Transfers with a future performance date are
accepted only, if the currency of the account of
the ordering customer coincides with the
transfer currency.

Value date
The value date is the date, on which the transfer
will be credited at the Beneficiary’s bank.

Template

The application makes it possible to save a
template, which may be used for facilitation upon
subsequent payments to a counterparty. In order
to use a template it is necessary to go to the
“Templates” menu.

After completing all the necessary fields, the
transfer is created with the “Next” button.

The application redirects to a screen with details
of the entered transfer, including the amount of
the transfer, the transfer fee and the total
amount with which the account of the ordering
customer will be debited.

For transfers between accounts in different
currencies, there is a possibility to negotiate an
rate and the field “I

negotiated rate” is selected. The system sends

exchange would like

push notification with the approved by the Bank
negotiated rate.

Confirmation

Ordering customer's information

Mame of the ordering customer

BG7 5CECB97 9 Oxaxxennx

Transfer amount
100.00 USD
Exchange rate of the bank
1.7852
Equivalence
178.52 BGN
Fee
29.34 BGN
OUR fee
47.85 BGN

Total
255.71 BGN

Beneficiary's information
Name of the beneficiary
41050163283900001272
Address of the beneficiary
CHINA CONSTRUCTION BANK
PCBCCHNBIHAX

Transfer type
SWIFT

Fee type
Ordering customer

Transfer details
Transfer details
Number of primary document

Number of primary document

Processing date
08/04/2020

Value date
08/06/2020

Transfer #
B1280107

¢

Negotiating of exchange rate

Confirm (100.00 USD)

Cancel
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The following options for the transfer are accessible:

- Confirm — with the selection of this button and entry of PIN or via using Face ID /
Touch ID (Fingerprint) the transfer is signed by the user electronically and is accepted
for processing at the Bank.

- Forlater — the transfer is accessible in the menu “Waiting for confirmation®, from
where it can be confirmed.

- Cancel — selected upon refusal of the transfer.

Transfer in EUR in EEA

Ordering customer

4.6. Transfersin EUR in EEA Mame of the ordering customer ‘ E

All fields should be completed in Latin! BG7 5CECBI7 9000000000

From this menu you order credit transfers in EUR within | Bulgaria

the European Economic Area — the EU member states
Address of the ordering customer

plus Norway, Iceland and Lichtenstein. A transfer,

intended for another bank on the territory of the Select the ordering customer's account and address

country, but in EUR, is also ordered from this object.
Amount

The transfers should comply with the following ‘ 100.00‘ m
criteria:

Enter the amount

1. The transfer country should be in the EEA
The transfer currency is EUR. Beneficiary

2
3. The transfer charges should be shared (SHA). Name of the beneficiary ‘ E
4. The beneficiary’s account is a valid IBAN.

‘NLIélNGBUUOTxxx:xx ‘

In order to create an order for a currency transfer,
. . Enter beneficiary or select a counterparty
It is necessary to enter the following components:

Transfer type

Ordering customer
. . Standart U t
You select Ordering customer via the button E , = J

where all accounts of the Ordering customer and the

‘ Transfer details ‘

represented persons are visualized. Via selecting

an entry, the name, IBAN and address of the Ordering  P2t€
customer are loaded in the respective fields. ‘ 08,-‘04,’202Cl‘
Select a processing date
Amount
Enter the transfer amount, currency is completed S ER G THER C)
automatically m
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Beneficiary

You may select via touching the button E,

from where you select from the list of the entered
counterparties of the respective client -Ordering
customer or complete the necessary fields:

- Name of the beneficiary

- IBAN

Transfer type

Choose between:
- Standart —the transfer will be sent via a

payment system for net settlement (SEPA
transfer).

- Urgent —the transfer will be sent via
TARGET2 (the Trans-European Real-Time
Gross Settlement Express Transfer
System).

Transfer details
The field for remittance information is obligatory
for completion.

Date
The date of performance by default is
the current date. It can be changed to a future

date [ upon selecting.

Transfers with a future performance date are
accepted only, if the currency of the account of the
ordering customer coincides with the transfer
currency.

Note: If the time of accepting the transfer is till
15:00 p.m., the system automatically fills in a value
date — equal to the date of execution (in_most
cases, this is the current work day, with the
exception of the non-working days for EUR). If the
time of accepting the transfer is after 15:00 p.m.,
the system automatically fills in a value date — the
next working day after the execution date (in most
cases, this is D+1, with the exception of the non-
working days for EUR).

Template

The application makes it possible to save a
template, which may be used for facilitation upon
subsequent payments to a counterparty. In order to
use a template it is necessary to go to the

Confirmation

Ordering customer's information

MName of the ardering customer

BG7 5CECBY 0 xxmmomnmxxx

Transfer amount
100.00 EUR

Exchange rate of the bank
1.9580

Equivalence
195.80 BGN

Fee

1.00 BGN

Total
196.80 BGN

The transfer amount in the national
currency of the beneficiary's country

100.00 EUR

The specified amount has been calculated based
on the exchange rates (reference rate) of BNB and
is only indicative. CCB Plc does not know of the
real foreign exchange rates, applied by the
beneficiary’s Bank and does not bear responsibility
for the accuracy of this information.
Beneficiary's information
MName of the beneficiary
NLZ6IMNGBOOO T xxxxxx
ING

INGBMNL2AMN

Transfer type
SEPA

Fee type
Shared

Transfer details

Transfer details

Processing date
08/04/2020

Value date
08/04/2020

Transfer #

B1280106

J

MNegotiating of exchange rate

Confirm (100.00 EUR)
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“Templates” menu.
After completing all the necessary fields, the transfer is created with the “Next” button.

The application redirects to a screen with details of the entered transfer, including information about the
type of transfer, the value date on which the transfer will be credited at the

Beneficiary’s bank, the amount of the transfer, the transfer fee and the total amount with which the
account of the ordering customer will be debited.

For transfers between accounts in different currencies, there is a possibility to negotiate an
exchange rate and the field “l would like negotiated rate” is selected. The system sends push
notification with the approved by the Bank negotiated rate.

The following options for the transfer are accessible:

- Confirm — with the selection of this button and entry of PIN or via using Face ID / Touch ID
(Fingerprint) the transfer is signed by the user electronically and is accepted for processing at
the Bank.
- Forlater —the transfer is accessible in the menu “Waiting for confirmation”, from where it can be
confirmed.
- Cancel — selected upon refusal of the transfer.

4.7. Awaiting confirmation

In this menu are all transfers, which are not yet confirmed, that is:
- ordered transfers via CCB Online with status “Not sent”
- ordered transfers via CCB Mobile with selected option “For later”
- ordered transfers via CCB Mobile with selected option “Negotiating of exchange rate”.

Via selecting a specific transfer a screen appears, on which the data of the transfer are visualized
— ordering customer, amount, beneficiary, remittance information, date of performance,
number and status of the transfer. The application makes possible the followingactions:

- Confirm — by selecting this button the transfer is accepted for processing at the
Bank. The button is not visualized, only when the negotiated rate of the transfer
is used.

- Reject —via selecting this button the transfer may be rejected.

- Share/Print — via selecting this button the unconfirmed payment document may be printed,
saved on the mobile device or shared via email, messages, etc. The transfer is visualized with
status “Not accounted for, collection of signatures” and is not a payment document.

4.8. Awaiting processing in the Bank

The menu gives information of the transfers, which were not performed, because of future performance
date or expecting a negotiated rate. Via selecting a specific transfer a screen opens, which shows the data
of the transfer —Ordering customer, amount, Beneficiary, remittance information, date of implementation,
number and status of the transfer.

In case the transfer has a future date of performance, the application makes possible to refuse

the transfer via the “Reject” button.
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4.9. Outgoing transfers history

This menu gives information of the ordered transfers in BGN and foreign currency and there is a possibility
for searching transfers via a filter, accessible from the “Filter” button in the upper right corner. The

transfers may be filtered by beneficiary, transfer and amount. The application makes possible the following
actions:

Order new — makes possible to order a new transfer via copying the data from the previous transfer.
Share/Print — selecting this button the accounted for payment document may be printed, saved on
the mobile device or shared via email, messages, etc. In case the transfer is to another bank in
foreign exchange, after selecting the “Share/Print” button the application makes possible to print,
save or share the payment document or SWIFT/SEPA confirmation.

wll A1IBG T

Please choose form Please choose form
Payment document Payment document
SWIFT confirmation SEPA confirmation
ﬁ
Cancel Cancel
W |

4.10. Templates

This menu gives information of the transfer templates, which may be used many times upon orders, and
there is a possibily for searching transfers via the “Filter” button in the upper right corner. The templates

may be filtered by beneficiary, clarification and amount. The deactivation of templates is carried out via
touching and retaining on the entry with template.

4.11. Counterparties

In order to perform payment orders to counterparties you should visit an office of the Bank in
advance and complete a form for the addition of your desired counterparties.
In the menu “Transfer counterparties” you can see a list of the entered counterparties.

Via selecting a counterparty detailed information is loaded about it and a possibility for its
prohibition for the mobile application and CCB Lite.

The increase and second activation of the limits is made at an office of the Bank or via CCB Online
with QES.
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The counterparties are accessed upon the entry of a transfer via selecting a button H in field
“Beneficiary”.

Counterparties, to which the client orders transfers regularly, may be added via the Internet
banking CCB Online in the menu “Transfer counterparties”. This facilitates the performance of
transfers to the entered persons via CCB Mobile and CCB Online. The entry of transfer
counterparties is carried out via the Internet banking CCB Online via the menu “Register” ->
“Transfer counterparties” via the selection of “Entry of a new entry”, where you enter the data
of the counterparty — identification, IBAN, address, country, BIC, name and address of the
counterparty’s bank, as well as a description of the entered counterparty, which is seen via CCB
Mobile and CCB Online.

Transi quiries

test It cc T R— BGN LIEHTP KOOMEPATUEHA BAHKA

test BG30CECE7 IR BGN LEHTP KOOMEPATUEHA BAHKA

4.12. Limits

In menu “Limits” you may see the specified limits for 24 hours. It is possible to decrease or delete
the limits via unmarking/deactivation the check box.

5. CARDS

In “Cards” menu of CCB Mobile you can see all cards, added and allowed for management
via the Internet banking CCB Online or via an application at an office of the
Bank.

844 =

@ Central Cooperative Bank

From the “Cards” menu, every user sees the list of the debit and credit cards,
added to the application and cards with activated / deactivated biometric
authentication.

On the initial screen for debit cards the “Available amount” is visualized
with the button “Show amount”, and for credit cards the “Available
amount” is visualized with the button “Show amount” and “Used amount”.

’_@ Add to
- Apple Wallet

or
Add to G Pay ) ) )
your debit and credit cards by adding them to Apple

or G Pay Wallet on mobile devices with the latest version of iOS and Android.

You can digitize with a button

For more information for iOS mobile devices click here, for Android mobile

devices click here .

Offices & ID-CHECK Settings
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<

Cards Biometric cards ] CARDS BIOMETRIC CARDS [ Cards

CONTACTLESS DEBIT MASTERCARD A CONTACTLESS GOLD DEBIT MASTERC
5352****0466

Available amount

Add to Google Pay Add to G Pay

Show amount

LEHTPANTHA KOOMEPATUBHA BAHKA ALl LIY EBEJIMHA UBAHOBA UBAHOBA LLEHTPANTHA KOOMEPATUBHA BAHKA Al LIY

CONTACTLESS DEBIT MASTERCARD O
5169'***5616
Active Biometric Authentication

Deactivate Biometric Authentication

CONTACTLESS VISA DEBIT, 4on.,
4838****9556
Active Biometric Authentication

Show amount

MWUPEHA XPUCTOBA AMKOBA

CONTACTLESS MASTERCARD GOLD ®A

54457233

Used amount
0.00 BGN

Deactivate Biometric Authentication

MUPEHA XPUCTOBA BAUKOBA

MASTERCARD STANDARD
5407°***8212
Active Biometric Authentication

Deactivate Biometric Authentication

CONTACTLESS VISA CLASSIC CCB-B
42204761
Active Biometric Authentication

Deactivate Biometric Authentication

WORLD DEBIT MASTERCARD

14:40 ol AG [

< CONTACTLESS MASTERCARD GOLD ®A

5.1.Card review

Upon a review of the debit card in the first section of the
screen the following data is visible:

] Part of the card number;

] Type of card;

] Account, to which the card has been issued;
. Card currency

. Card status.

*Due to the specifics of the Leader cards, “Debit” card is

MNumber
54457233
Type

Credit - Contactless MasterCard
Gold PaepcpuT

Accourt
BGOSCECBY 790 xxxxxxxxx
Currency
BGN
Status
Active

Ayvailable amount
how amoun

Full repayment amount

0.00 BGN
visualized. Grace period amount
0.00 BGN
Minimum monthly payment
The status of the card may be: Active, Not active (for a card CUBID) A
. . . Repayment date
ordered for production or a card not received) or Restricted
03/31/2020
card. Validity date
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The second section of the screen shows the following data of the 14:40 T
Leader debit cards and the credit cards:

{  CONTACTLESS MASTERCARD GOLD ®A

e Available amount with the button “Show amount” — Status
shows the up-to-date card balance Active
e Validity date — date to which the card is valid. Available amount
Show amount
Full repayment amount
0.00 BGN

With the FAVORITE credit cards, the second section of the screen Ciaen et A
besides the available amount and card validity term shows 0.00 BGN

additional information of: Minimum monthly payment

0.00 BGN
e Full repayment amount; P e
e Grace period amount; 03/31/2020
e  Minimum monthly payment; Validity date
01/31/2023

e Repayment date.

Transactions

In the lower part of the screen there are active buttons with
possible actions, which may be performed for a given card as

follows:
Limits

e Transactions;
e Block;
e Limits;

Change alias

e Change alias;

5.2.Transactions

Upon selecting the button “Transactions”, a window appears, in which it is necessary to enter
the desired period, for which a report has to be made for the performed transactions.

CCB Mobile gives information of the performed transactions with the card type payment of goods
and services at traders and cash withdrawal. The system gives information of the following
parameters of each transaction performed with the card:

5.2.1 Transaction type (Purchase/Cash withdrawal) and hour of performance;
5.2.2 Date — date on which the transaction was performed;
5.2.3 Amount —amount in the currency of the transaction;
5.24 Equivalent amount— shows the equivalent amount in the currency of the card
/account;
5.2.5 Fee — shows the fee collected by the Bank for processing the respective transaction.
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Transactions Transactions
From date To date From date To date
01/13/2018] [ 08/13/2021| 01/13/2018 [ 08/13/2021‘
Select a period please Select a period please
15 . 15 g
\1&\1{] LIDL Bulgaria EOOD 17.76 BGN v/ ‘]87\10 LIDL Bulgaria EOOD 17.76 BGN
Equivalence 17.76 BGN
Fee 0.00 BGN

15.01.2020 20:21:52 /Mokynka 17.76 BGN /
LIDL LIDL Bulgaria EOOD AC;303099 T:939...

5.3 Block

Via button “Block” you can restrict the cards registered in your profile. For this purpose it is
necessary in advance to activate this option at an office of the Bank or via CCB Online with QES
from the SETTINGS menu — Changes in the registration/Limits by ticking the field “Blocking is
allowed”.

After successful performance of the action, the card status in the mobile application will change
to “Blocked”.

5.4 Unblock

The button “Unblock” is visualized and the action can be performed, in case you restricted the
card via the mobile application.

After successful performance of the action, the status of the card in the mobile application
changes to “Active “.

5.5 Limits
Via “Limits” button you can make a review of the main transaction limits for the selected
card:

= For purchase /i.e. for oneoff transaction of the purchase type at a merchant and on
the Internet /

= For cash /i.e. for oneoff transaction of the cash withdrawal type and via POS at a bank
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office /

= Per day / total amount in Bulgaria and abroad, which can be spent within 24 hours via

card transactions /

= Per week /total amount in Bulgaria and abroad, which can be spent via card

transactions for 7 days/.

5.6 Change alias

Via button “Change alias” you can change the name of the card in the application, so that you

easily make out your cards.
6 CREDITS

6.1. Credits to individuals
The “Credits” menu contains reference information of credit
products (overdraft, consumer and mortgage loans) of a client.
At the initial screen the report contains data of:
- Outstanding balance — liability as at the current date

for credits;

Amount— only for overdraft;
- Overdue payments;
- Next installment amount;
- Next installment date;

Upon touching the screen, detailed information is
visualized for a specific product, including:

- Granted amount;

- Currency;

- Granting date;

- Maturity date;

- Nextinstallment;

- Annual interest rate;

- IBAN;

- Regular principal — balance;

- Overdue principal;

- Regular interest — balance under the

repayment schedule;

- Overdue interest;

- Default interest rate;

- Overdue tax;

Upon repayment of an overdue liability, the fields
Overdue principal, Overdue interest, Default
interest rate and Overdue tax may be updated on
the following workday.

 Credits

Credit
Outstanding balance
1,222.07 BGH
Overdue payments
0,00 BGN
Mext installment amount
247.75 BGH
Mext installment date
06/01/2018

M <

& Credit

Name
Credit
Granted amount
8,000.00 BGN
Currency
BGN
Granting date
10/01/2015
Maturity date
10/01/2018
Next installment
247.75 BGN
Annual interest rate
7.2%
IBAN
BG79CECBI7 90XXXXXXXXXXX
Regular principal
1,216.74 BGN
Overdue principal
0.00 BGN
Regular interest

21.97 BGN
Overdue interest

0.00 BGN

Default interest rate
0.00 BGN

Overdue tax
0.00 BGN
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6.2 Credits to legal entities

In the “Credits” menu on the initial screen the report contains information of:
- Amount — only for overdraft;
- Balance — liability as at the current date for a loan;
Upon touching the screen for a specific credit product detailed information is visualized for this

product, containing:

- Granted amount;
- Currency;

- Granting date;

- IBAN;

Upon repayment of an overdue liability, the fields Overdue principal, Overdue interest, Default
interest rate and Overdue tax may be updated on the following workday.

844 @

7 PENDING BILLS Q@ Central Cooperative Bank

Information is visualized in the menu “Pending bills” of the
payment of loan installments and credit cards of a client.

= The number of unpaid bills is visualized on the
initial screen in red;

= For all loan liabilities (related to loans, overdraft
and credit cards), there is a possibility to repay the
entire liability to use a grace period, the minimum

repayment installment or the amount of the full
repayment;

Offices & ID-CHECK Settings

7.1 Repayment of a credit card liability i o

= The following information appears in the list of liabilities for payment:
- Grace period — payable till: dd.mm.yy;
- Amount full repayment — payabile till: dd.mm.yy;
- Amount minimum installment — payable till:dd.mm.yy.

= Viatouching the screen you select the liability, which will be repaid. Select the
“Next” button.
=  From the dropdown menu select the bank account, from which the liability will be
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ull A1BG =

< Payments due

MASTERCARD STANDART

—. Full repayment amount

@)
163.93 BGN

bl «

¢ Select an account

EST USER

Current account
BG79CECBY T 90annnnox

Show amount

Current account
BGIACECBYT 90 maxmnnxxnx

110.64 BGN

Saving account
BG7OCECBI 70 xxxxxxnx

1110.00 EUR

=  Onthe screen appear the liability and the account, from which the repayment will be

made.

= Viatouching the screen you select the “Pay” button.
= The user enters his/her PIN, to confirm the operation.

= |f the payment is successful, a message of a successful payment appears and the
information of the liabilities for payment is updated immediately.

= |n case there are no sufficient funds for the performance of the payment, a message

of an unsuccessful payment appears.

2:563 10025 (m—

Confirmation

MASTERCARD STANDART
Full repayment amount

163.93 BGN
Current account BG64....... BGN
BG64CECBIT 9Mnoomiooaxxx
Equivalence 16393 BGN
Total 163.93 BGN

Pay (163.93 BGN)

E <
Q@ cce Mobite

Please enter your PIN
to execute the operation.

OEH OO O @

X N &~ =
O ® o N
K © o
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7.2 Repayment of a credit liability
= The following information appears in the list of liabilities for payment:

- Monthly installment;
- Amount for full repayment — payable till dd.mm.yy;
* The amount of the exceeded limit is visualized in the field for credit product overdraft.

= Select the liability, which will be repaid;

= Select the bank account, from which it will be repaid;

= On the screen appears the liability and the account, from which the repayment will be made.
= Enter the PIN for confirmation of the payment;

= |f the payment is successful, a message appears of a successful payment and the information
of the liabilities for payment is updated immediately.
® In case you do not have sufficient funds for the performance of the

844 @

payment, in menu Transfers -> History of the ordered transfers

Q@ Central Cooperative Bank

you will see the transfer with status “Not performed -
insufficient balance on the account”.

8 UTILITY BILLS

In the menu “Utility bills“ there is information of the liabilities for utility
bills, which the user has registered.

8.1 Registration of a utility bill

= On the initial screen you select the option “Add an
account”;

= The fields for completion are visualized;

= From the dropdown menu you select the specific utility
company;

3 1% & 19:01

& Utilities Utitky

Merchant

Liabilities (3) Name ‘ E

Select merchant

Liabilities under processing

Subscriber number ‘
Your accounts

Select merchant please

Additional information

Add an account ‘

Payments history Enter description.

Add
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= Enter the subscription number, which is registered for payment;

= Enter clarification. For example: “district heating”, “electricity”, etc.
= Viatouching the screen you select “Add*;

= A notification of successfully added account appears on the screen;

= Register utility bills, which may be reviewed via “Your accounts” menu

bkl « 0 al 51% & 19:01

0l 5% & 19:02

< Select merchant

Search ‘

EHIEI{TFDEHEPH"IH = NnauiaHe Ha CMEeTKH

EWN EVN Electricity Company EAD (i)

encizaeno ENERGO-PRO @ Subscriber number was
successfully added. Full list of

utilities is places at "Your accounts"

[5] CEZ Electro Bulgaria AD (i) CLOSE
ENERGO-PRO ENERGY @
SERVICES EQOD
Synergon Energy @

8.2 Payment of utility bills

= |n “Liabilities” you can see the number of liabilities for payment;

= Via touching the screen the list of bills is visualized;

= Via touching the screen on the relevant utility bill in the list, a new window with detailed
information of the chosen one is showing;

= You select the utility bill, which is to be paid;

= With the “Next” button a list of the bank accounts, from which you want to pay the bill is
visualized;

= Select the bank account, from which the liability will be paid and the option “Pay*;

= The payment is finalized with the entry of PIN.
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You can check whether the payment is successful in object UTILITY BILLS — History of the payments.
You can see detailed information on any successfully paid utility bill, touching at the screen on it.
In case the payment is unsuccessful, you can perform it again from object “Bills payment”.

<« Ll «
< Utilities < Confirmation
Liabilities (3) CEZ Electro Bulgaria AD
Tok
Liabilities under processing 3 Lo
40.07 BGN

Your accounts

CmeTia Ha Test user
Add an account BG79CECB9790 mxoixxnnx

Amount 40.07 BGN
RIS B Total 40.07 BGN

Pay (40.07 BGN)

hd <

Status

Accepted for processing

CEZ Electro Bulgaria AD
Tok
3 Lxoooooonao
40.07 BGN

A payment document was drawn up
M12377822 with status 'In processing'.

Please enter your PIM
to execute the operation.

1 2 3
4 9 6
7 8 9
X 0 &
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9 PAYMENT WITH QR OR 10-DIGIT CODE

The option “Pay on QR or 10 digits“ may be used, upon purchase of goods or vouchers online,
which have to be paid an office of EasyPay or at ATM (b-pay). Usually the trader provides to the
client a 10-digit code for payment, which concerns a specific good or service.

= 10-digit code is entered on the initial screen or the QR code is scanned,;

=  “Next” is selected via touching the screen;

= Alist of accounts is visualized. Select the account, from which the good /service will
be paid;

S44 @

m Central Cooperative Bank

10 digit payment code

| 1235824823 |

Enter the 10 digit code please

ojo
q

Next

Liabilities under processing

Payments history

Credits Pending Utitity
bills bills
(o]0 ",
0]
1 2 3
Pay on QR or Reparts Messaqges ABC DEF
10 digits
o 4 5 6
GHI JKL MNO
) (v (] ¢ - :
PQRS Tuv wWXYZ
0 X
Qffices & ID-CHECK Settings

ATMs

11 O £

= Ascreen appears with the due amount and the fee for performing the transfer.

=  Enter PIN, with which the payment is finalized.
You can check whether the payment is successful in object “Pay on QR or 10 digits” — History of

payments.

In case the payment is unsuccessful, you should perform it again from object “Pay on QR or 10 digits”.
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£ Select an account < Confirmation

Test user One time payment
Qurent account BGE14....w. BGN
BG14CECBET 90 Code: 0342244082
2.55 BGM 6.96 BGN

Saving account BGST......... BGN

Current account BG14....... BGN
BG5S TCECERT I 0mmnnmmm I BG14CECBY T I0xausnsx

Amount 5.96 BGN
Daposit account BEE4, ... BGM Total £.96 BGN

69012 BGN

The payment may be performed by scanning the QR code of the invoice.

844 @

Q@ Central Cooperative Bank

10 REPORTS
The following information is present in “Reports” menu: Accounts Transfers Cards
- Exchange rates; )
- Arbitration exchange rates;
- Banks for transfers in EUR via BISERA 7;
- Mobile devices; Credits pending iy
- Cash back accruals of a client;
- Consents provided via PSP e A
Exchange rates — you receive information of the up-to-date CIP
exchange Pey on Qo Reparts Messages
0 digits

rates of the Bank;

@
Arbitration exchange rates — you receive information of the cross ﬂﬁ ‘ Vv 4 @
exchange rates;

Offices & ID-CHECK Settings
ATMs

I Q <
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Banks for transfers in EUR via BISERA 7 — you may find the name of the Bank, after the

entry of its BIC (international bank code) or a part thereof. For example: the BIC of CCB
CBBGSF;

ENEREE

Plc is CE

€ Exchange rates

< Arbitration exchange rates

ENE
Ei=usp 1x == usp 1674100 1706100
= = BGN 0553679 0.563666
1.E00000 1,750000 1,350000
CHE1 < 1 1352000 1855000
X
etz paooes = BGN 0510465 0.512295
1.900000 1.850000 1,950000 3 cHF e o
NIPZ cpp 1 = BGN 0532992 0542505
P ™ EpMTEHCKM NHpH
mm BGN 0373678 0378301
Ii. CAD 1x
Kawnapck nonapw o= NOK 1.253400 2335100
1434750 1413500 1450700 = BGN 0478247 0,443774
BIE. oK 10x = DKK 1600800 2.641100
Y Hops=aoon cpon BGN 0378630 0.384497
2.155950 2.238300 2319200 — : "
* IpY 1477300 1.513400
I 5E 10
B B eenckm kposK mm BGN 0.660764 0.676911
2113470 2074800 2113600 e
B SEK 7086300 2123400
I B ik 105 mm BGN 0470943 0.479317
B B Darck kpoHu
2617970 2.597900 2638200 I+l cap 1410800 1.451800
mm BGN 0.638800 0.70BE18
® JPY 100x
Rnoscion fiexu BBl EUR 1.082800 1102200
1512750 1499100 1,534800 =y R — SRR
E:;If' 1x == usp 0.951500 0.973%00

Mobile devices — you can see the devices, which are registered for using the mobile
banking service and are valid or deactivated.

BEBLAT « t ¢ W alor4m15:50

& Banks for transfers in € via BISERA7

< Mobile devices

CECBBGSH ‘ E US:?r § iPhone

Active
1 re<ult found

SM-T311

Uenrpanna xooneparwena 6anka Al Central Cooperative Bank PLC P

B CECBBGSFXXX

BIC intermediary

Entered at 02/01/2010 SM-A320FL
Active

BEiBEAE 1 Y aloram 1551

< Messages

AL UNREAD

No messages found
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Cash back accruals of a client - report for received Cash back for selected period.
Consents provided via PSP - a list of all consents with the possibility detailed review

and refusal of consent.

11 MESSAGES

In the menu “Notifications” you can find all official notifications of the Bank, arranged

chronologically.

=  For greater convenience, via selecting “All”“ or “Unread”, the notifications arefiltered.

= Via selecting a specific notification, an additional screen appears with the text of

the whole notification.

12 OFFICES AND ATMS

In the menu “Offices and ATMs*“, the user can find the locations of the offices and ATMs

of CCB Plc.

=  Upon selecting the menu a map with the offices appears on the screen.
= Upon selecting “List” (in the upper right corner of the screen), a list of the offices

and ATMs of the Bank is visualized, with the ability to search for a specific office.
= |n the “Offices” you can find information of the exact address of the offices and

their working hours and a phone with the ability to call directly from the menu.

= Upon selecting a specific office a map with the location is visualized.

@ " .l 79%m10:46

LIST

OFFICES EXT. HOURS ATMS

Ploiesti
o

Théssaloniki
Jecoalovikn
o

Canakkale

ireece

Gouogle

OFFICES EXT. HOURS ATMS

lSona]

CCB PLC Branch Vazrazhdane
Sofia, 3 "Vazrazhdane® square
@® 08:30-17:00

Q 435929234820

@ VazrazhdaneOfAlStamboliski
Sofia, 47 " ALStamboliyski ” blvd.
® 08:30-17:00

2 435929805401
Vazrazndane Off MZG

Sofia, 55 " Hristo Botev " blvd.
©®© 0%:00-17:00

%S +35928128754

Vazrazhdane Off R.Pametnik

Sofia, 77 " Gen.Mihall D.Skobelev °
blvd,

©® 08:30-19:00 cvBora 10:00-14:00
X +3592 951 65 31

@

Vazrazhdane Off Chitalishte Aura
Sofia, 156 "Al.Stambolilski” blvd,
@® 08:30-17:00
T +359 2812 87 59

1 @] <

@
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13 ID-CHECK

The "Verification" menu displays those waiting for confirmation with a biometric authentication
transactions made online with a debit or credit card.

44 = 244 Q@ an IR |

@ Central Cooperative Bank <  Pending transaction details

Merchant transaction details
STRIPE SECURE
Merchant transaction amount details
1.55 EUR
Merchant transaction verification

Transaction to be cancelled

Mark transaction as fraud

Credits Perding Utility
bills oills
Pay on QR ar Reports Messages
10 digits
Offices & 1D-CHECK Settings
ATMs

I Q 4 1 O {

Through the "ID-CHECK" menu, the user can perform the following actions:

e Merchant transaction verification;

e Transaction to be cancelled;

e Mark transaction as fraud;

[ ]
Additional information on confirmation / cancellation of pending confirmation with
biometric authentication online transactions can be found at:

- For devices with Android operating system - https://www.ccbank.bg/en/files/1241-biometric-
authentication-service-guide-android.pdf

- For devices with iOS operating system https://www.ccbank.bg/en/files/1242-biometric-
authentication-service-guide-ios.pdf
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14 SETTINGS

Via “Settings” menu, the user can perform the following activities:

e Biometric confirmation - enable / disable confirmation of payment transactions with Face ID
or Touch ID / Fingerprint;

e Consent to receive / withdraw consent for advertising messages;

e Consent for use of Biometric authentication - activation / deactivation of biometric
authentication of online transactions with debit and credit cards;

Additional information on activating / deactivating biometric authentication of online debit and
credit card transactions can be found at:

- For devices with Android operating system - https://www.ccbank.bg/en/files/1241-biometric-
authentication-service-guide-android.pdf

- For devices with i0OS operating system https://www.ccbank.bg/en/files/1242-biometric-
authentication-service-guide-ios.pdf

e Changing the language of the application;
e Change of PIN;

e Exit the application;

e Deactivation of access to mobile banking;
e Information;
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14.1 Changing the language of the application
The application works in Bulgarian and in English.

= Upon selecting the button “English” a message appears, with which the
application will be restarted, in order to change the language.

= You select the button “OK*“, with which you make the change. An initial screen
with the icons in English is visualized.

&  Settings

Current user
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NS

Information

The application will restart to change

Buarapcku
the language.

Change PIN o
CANCEL 0K

Logout
Deactivation

Information

14.2 Change of PIN

The user of the mobile banking can change the PIN at any time.

= Upon selecting the option “Change of PIN“, it is necessary to enter the present
/current PIN;

= On the next screen it is necessary to enter the new PIN;
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= Change PIN &« Change PIN

Enter current PIN. Enter new PIN.
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=  For the purpose of security it is not

allowed to enter PIN, consisting of equal digits. A message appears “Warning. The
PIN is rather easy”.

= You enter the new PIN a second time, after which a message appears of the successful
change, if the entered digits are correct.

Warning

PIN is too simple PIN successfully changed.

CLOSE
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14.3 Forgotten PIN/password

Upon a forgotten PIN it is necessary to deactivate your device at an office of the Bank or via CCB
Online with QES and to submit a new application for the registration of the device from the initial
screen of the application from the menu “Add user” via the entry of username and password. The
application should be confirmed at an office of the Bank or via CCB Online with QES.

In case of a forgotten password or username it is necessary to visit an office of the Bank, where you
submit an application for the generation of a new password.
If you have submitted it, it is necessary to contact us at: 02/92 66 666.

14.4 Deactivation of the access
Selecting this function deactivates the access of the device to the service.

= Select “Deactivation”;

= A warning is visualized;

=  Select “OK%

= The application starts with the screen for new registration;

In order to restore the access of the device it is necessary to make a second registration at an office
of the Bank or to activate it at CCB Online from the menu “Settings” — “Changes to the
registration/Limits”.

16:41 al 4G ®

@ Central Cooperative Bank
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Warning
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Payon Reports Messages
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CGGCB
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ATM

further activation

CLOSE OK

14.5 Activation of the access due to a lost or stolen device

In case of a deactivated access due to a lost or stolen device from the Centre for customer service of
CCB Plc it is necessary to make a second registration at an office of the Bank or to activate it at CCB
Online from menu “Settings” — “Changes to the registration/Limits”.

Central Cooperative Bank Plc - 47 - CCB Mobile 2021
www.ccbank.bg


http://www.ccbank.bg/

Central Cooperative Bank
Our clients feel important

14.6 Activation of the access of another device

In case the client wants to activate his profile at another device it is necessary after downloading the
application to perform the steps, specified in point 2.2, by making a second registration of the new device at
an office of the Bank, or to activate at CCB Online from the “Settings” menu — “Changes in the
registration/limits”.

14.7 Settings “Sharing/Print” 2.
Rights of the application

Upon initial installation of the application for mobile banking via App
Store, Google Play or Huawei App Gallery it is necessary to allow CCB

Mobile to have access to the pictures, multimedia and files of your
device. In this way you will be able to print, save and share payment
documents.

Permission for phone calls  ajowed

B Allow CCB Mobile
to access photos,
media and files on

In case you refuse CCB Mobile to have access to the pictures,
multimedia and files of your device upon downloading the application, your device?
at a later stage you may specify the respective settings. TEY NG

Upon selecting the button “Sharing/Print” the following screen appears: from storage

- After selecting “ALLOW” — you are allowed to have access to
printing and sharing payment documents, which is made via the
entry of PIN or use of Face ID/Touch ID (Fingerprint).

[ch 4 I K1Y | 20:31u. B [CA 4V B §::5Y |

[ Allow CCB Mobile to
access photos, media Warning
and files on your

. Please go to settings - applications
device? g gs - 2pp

- CCB Maobile - Permissions - allow
store,

[[] pon't ask again

CLOSE
DENY  ALLOW

- After selecting “REFUSE” and selecting the field “Without further asking” — it is necessary to
allow Repository of CCB Mobile via the settings of your mobile device.
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