USER GUIDE

For working with the CCB Online service of CCB Plc

a@online
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General description of CCB Online

Via CCB Online you can:

performance of BGN and currency transfers for other banks and abroad;
perform urgent BGN transfers via RINGS;

initiate a request for a direct debit;

perform transfers from a budget account;

perform transfers via SEBRA

effect foreign exchange purchase and sale;

perform transfers via Western Union - only for individuals;

pay utility bills;

obtain reports and statements from all accounts, opened with CCB PLC;
dispose with information about the foreign exchange rates.

Who may use CCB Online:
- individuals and legal entities, having a qualified electronic signature

*In relation to changes in the Law on the Electronic Document and Electronic Signature,
effective from 1 July 2011, we hereby inform you that CCB Plc accepts only qualified electronic
signatures /QES/, which contain all the necessary components that identify the author and
titleholder of the signature /such as personal number, UIC, Bulstat, etc./

Guarantee for Security.
The security of your transactions on the Internet is fully guaranteed.

e The browsers that you can use for optimum work and maximum security are:

Internet Explorer: version 9.0 or higher
Mozila Firefox: version 52.8 ESR
GoogleChrome: version 42

e  CCB PLC uses 256-hit encrypted sessions in communicating between your  browser and
the server of CCB Online, which have the highest level of security.

e  The identification of the users in the system is made with a user name, a password and a
qualified electronic signature.

CCB Online allows the registration of all electronic signatures, issued in Bulgaria.

Additional protection with SMS authorization upon the performance of a transfer to a new
counterparty.
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e Ifyou enter a wrong password, you need to feel in the four numbered key which is
generated on our website
e  Duration of the session — 5 /five/ minutes.

Reqistration for CCB Online

The registration for CCB Online is made on the web site of Central Cooperative Bank Plc at the
following address: www.cchank.bg.

*Upon submitting an application for registration it is not necessary to have an account with the
Bank.

Click on the banner - @on IN€ after that on the Registration button and “Click here to register
in CCB Online”.

You have to select the type of registration you will submit - legal entity or individual.

For individuals, select “Personal Registration” - “Registration with Qualified Electronic

Signature — QES”.

For legal entities, select “Business Registration” - “Initial registration of a company via

electronic signature — QES”.

For this purpose you have to dispose with a company qualified electronic signature, containing the
company Bulstat, issued by a licensed provider of certification services.

You can use it for access to CCB online, as well as for administration.

Selecting this option, the data in your certificate will be provided to the Bank for the performance of
the registration.

After that is necessary to select the certificate, with which you will register.
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http://www.ccbank.bg/
https://10.10.0.219/registr/en/certreq.pl?ex=dUrRkvxC.Mg7XhtCq
https://10.10.0.219/registr/en/certreq.pl?ex=dUrRkvxC.Mg7XhtCq
https://10.10.0.219/registr/en/certreq.pl?ex=bwi1YHTa.tJCbuEVD
https://10.10.0.219/registr/en/certreq.pl?ex=bwi1YHTa.tJCbuEVD
https://www.ccbank.bg/bg/ccb-online-login

Windows Security

Select a Certificate

Test
Issuer: i-Notary Personal Q Sign CA
Yalid From: 15.08.2006 te 10.08.2026

Test
Issuer: i-MNotary Personal Q Sign CA

Valid From: 13.09.2017 to 13.09.2020

Test
Issuer: i-Motary Company Q Sign CA

Valid From: 24.07.2017 to 24.07.2020

Test
Issuer: i-MNotary Company Q Sign CA
Valid From: 12.10.2015 to 12.10.2018

Click here to view certificate prope...

] (& (&2

[ ok ][ cancel

After that you enter the PIN of the electronic signature.

When press the button “Register data”, the system will automatically load from it all the data,

necessary for the registration.

It is necessary to complete the user name and password, chosen by you.

Company info
Identification  Company name

Bulstat/EIC 111113111
The company is represented by: ()  Test Test Test

Personal data
Mame MName
Surname Surname
Family name Family name
ID number 2222222222

E-mail test@test.bg
GSM (dopmar 359.,,) 35Qrrremmmess
User data

Username ;- Testuser
Password () eessssss

Confirm password ;,I I TTIT Y]

%&‘

e o
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After submitting the application for registration it is necessary to enter a valid number of a Bulgarian
mobile operator. This number will be used for receiving a SMS code for confirmation of operations
to new counterparties and changes in the registration.

Note: The lack of GSM number in the initial registration automatically defines the newly created
user as passive, i.e. without rights to create and/or confirm payment orders.

Press Preview, then confirm with OK.

In order to operate with the system, your application has to be confirmed at a branch or office
of the Bank. To this purpose it is necessary to complete “Application for defining/changing
rights and limits for the services of CCB Plc”. The legal entities shall submit the application at
the branch, where they are served, unless they use the service CIMS.

Request and contract can be signed by an authorized person upon providing a notarized power
of attorney.

Important information concerning the use of the service CCB
Online by legal entities

The types of users for CCB Online are:

» Legal representative /with the right to administer/ - is entitled to prepare, sign payment
documents and check the movements and balances on the accounts.

» Beneficiary /with the right to administer/ — is entitled to prepare and sign payment
documents and follow the movements and account balances.

« Authorised with the right to dispose — is entitled to prepare, sign payment documents and
follow the movements and balances on the accounts.

« Authorised with the right to enter payments and view balances - is entitled to prepare
payment documents and follow the movements and balances on the accounts, but is not
entitled to sign payment orders in the system.

« Authorised with the right to enter payments — is entitled only to prepare payment
documents, without signing them and is not entitled to follow the movements and account
balances.

A user, who is entitled to administer, can create new users to the respective registration only of the
type “Authorised with the right to enter payments and view balances” and “Authorised with the
right to enter payments”, confirm the passwords of its users, create and manage the limits and the
rights to sign payment documents at CCB Online. In order to use the option to enter transfers to new
counterparties the two types of users Authorised with the right to enter payments and view balances
and Authorised with the right to enter payments, a user with the rights to administer has to enter in
advance the GSM number of each user created by it.

A user with the right to administer may edit the names as per the identity card, the address for
correspondence and email of each user to the respective registration in object Register — Register of
users.
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Personal number/foreigner’s number may be amended only of a user of the type “Authorised with
the right to enter payments and view balances” and “Authorised with the right to enter payments”.

For the creation of new users of the type “Legal representative”, “Beneficiary” and “Authorised
with the right to dispose” it is necessary to visit an office of the Bank for their activation by the two
persons /the manager and the new user/, for this purpose it is necessary that the user submit in
advance an application for registration with a company or personal QES via “Addition of a
company employee via QES”. Upon the visit at the Bank a power of attorney certified by notary
public should be presented and this POA authorizes the ordering of transfers, completion of
declarations under the LMML, declarations for transfers to a third party and statistics of BNB. It is
necessary that the company have at least one user with rights to administer (to have operational
banking). In case a user with rights to dispose is granted administrative rights it is necessary that the
same user dispose with a company QES in order to administer.

The creation of new users without rights to dispose is effected via submitting an application for
registration with a company or personal QES via “Addition of a company employee via QES”. It is
necessary that the company have at least one user with rights to administer (to have operational
banking).

In case all users within the company registration are terminated (or the registration is terminated),
for a second registration it is necessary to submit an application for registration via “Addition of a
company employee via QES”, and not via “Initial company registration via electronic signature —
QES”.

How to add a new user?

Enter with a user name and password of a system administrator.

Choose “Register”, then “Register of users” and “Create a new user”.

Register Accounts Transfers Documents Inquiries Cards Utility Bills Settings

| Company information
| # user information

Register of users

A window opens, in which you enter the information about the new user:
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Name Vvalue

Name

Surname | |

Family name
ID number §
Contact address 0  (empty)
e-mail

Usermame

Usertype &8 | —— ﬂ

You complete the names and personal number of the user that works with the system. The
information about the person shall correspond with the data from the identity document and the
information, specified in the electronic signature of the person.

The field “Contact address” is completed via selecting the green arrow at the end of the row, where

the address is the same as the company address. In case the address is different, then select and
enter the new address for correspondence.
You complete the username for access to the system, which must be different from that of the other

company users. The username shall be written in Latin.

The field “Type of user” is completed via selecting from the nomenclature: “Authorised with the
right to enter payments and view balances ” and “Authorised with the right to enter payments .

After all fields are completed, press the “Preview” button, enter password and then “OK”.

Data of the user

* Registered GSM — here you can enter the phone number for confirmation of operations. In case
the number is transferred to another mobile operator you should select the specific operator.

* Type of user — the field is completed automatically.

* The rights are granted by — select the user with administrative rights that created the profile.

* Localisation — the field determines in which country, where CCB Plc has branches, the service
will be used.

* The account identification — the account identification will appear on the homepage of the mobile
application and here you can change it.

For the newly created user to be able to enter payments in the system it is necessary that a valid
Bulgarian GSM number is entered, at which he/she/it will receive SMS code for confirmation of
payments.

Selection of services and limits
Place a tick in the check box CCB Online to activate the service.
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Determine the status of the accounts:
* For an account to be active, you should select only field “Active”.
* For an account to be passive, you should select field “Active” and field ”Only for reference”.

If field “Only for reference” is selected only, the account will be deleted from the respective profile.
To recover a deleted account it is necessary to visit an office of the Bank.

Upon selected field “Only balance” it is possible to view only the account balance, without the
possibility to generate other account statements and order transfers.

Deselecting the three fields also leads to deleting the account from the Internet banking.

E

Here you can enter new counterparties, deactivate old ones and change the description
thereof. You can enter BGN and foreign exchange counterparties.

Additional rights for compan 8

Here you can specify the reports, which the user sees and the type of transfers, which he/she
enters. Select the “Preview” button.

Registration for CCB Online Yes o
New GSM (format 359..) 359866406585
New GSM operator Al
Account balances Yes o
Account statements Yes
Deposits Yes o
Received transfers Yes o
Loans Yes
Credit transfer /Payment order Yes
Transfer order / deposit slip to the budget Yes
Payment order from the budget account Yes «
Transfer order for direct debit Yes o
Interbank currency transfers Yes o
Currency transfers to other banks and abroad Yes «
Currency exchange Yes
Change of counterparties with SMS Yes «

Account BG7SCECBS790XXIXKAXXXK

AkTusHa CCB Online Yes o

Counterparty

Active CCB Lite/Mobile Yes «

Counterparty
Active CCB Lite/Mobile Yes

|

Counterparty
Active CCB Lite/Mobile Yes

Records count 5
Enter your password:

Enter secure/sms code:

[ eacc | o |

You confirm with a password and SMS code, received on the phone of the user, making the entry.
In “Register” - “Register of users” an entry appears with the newly created user.

Another step you have to make is to create a password for the new user, which is made in the
following way:

Enter the web site of the bank and at the homepage of CCB Online choose “New password” and
again “New password”.
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Username ||

Emazil Address :

MNew password

Choose a digital certificate

Identification

The website you want ta view requests identification. Confirm new password
! Please choose a certificate.

Mame Issuer

Enter the username of the new user, email address after which
[vererto, ] [vnceniae ] | yoy complete the field for password and confirm the new

password for access.

The newly created password shall be confirmed by the company administrator. After log into the
system with a username and password, the administrator goes to “Register, Register of users”, goes
to the entry with the names of the new user, enters “Detailed overview of the entry”, after that selects
the button “Conformation of a new password”.

Third step: the new user can enter the system only if he/she registers the electronic signature. For this
purpose he/she goes to www.cchank.bg, selects Log into CCB Online and follows the steps below:

« Management of certificates

» User and password — enter the user name and password of the new user

» Registration of a qualified electronic signature for working with CCB Online (it is
necessary that the smart card and reader be installed )

* Registration of a certificate

There appears a screen with your certificates. It is
necessary to choose the certificate of the issuer of
the electronic signature (for example Infonotary)

» Then follows the entry of the PIN

» There appears a screen with information of the certificate

»  Press the Registration button

» In keeping with the condition the data of the user in the Internet banking to be equal
with the data of the client, registered for qualified electronic signature, a message
from the system will appear” Your certificate has been registered successfully .
Otherwise, the system will return the error “Invalid data®.

After the performance of these steps, the newly created user may use the service CCB Online,
entering directly via “Log into” with his/her user name and password.
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Management of accounts, creation of specimen, management and
right of users

(valid only for legal entities)

Virtual specimen- Upon more than one user, operating with the accounts, you have the possibility
to create a virtual specimen, with which to define its work rights.

The creation of account specimen concerns legal entities that want their transfers via CCB Online to
be processed always, signed by two or more beneficiaries, in combination with the signatures
“always jointly”.

The specimens are created by the Administrator for the given legal entity and concern only the
users with status “Beneficiary”, “Legal representative” and “Authorised with the right to dispose”
(because only they are entitled to sign payment documents).

In order to create specimens for a given account, the user with Administrator rights enters the
system, goes to the Register menu and selects “Management of accounts”, “Specimen” button and
selects Addition of a specimen, whereas after completing the data, he/she should select that the
specimen is active.

% X {f| Adding new record into Users that may operate with the account

Name Value

User — ﬂ

[
Up to amaunt 000 ’_

Todate 00.00.0000 00:00:00

Active D

For a certain account you may create more than one specimen with the respective combinations of
users, entitled to dispose with the account

Managing the rights of users for working in the system — It is possible that the administrator limits

the access of a given user only to the performance of a certain type of payment orders. In order to
use this capability of the system, you should log into the service with the user name and password
of the Administrator, select Register and User rights. Here you make the changes, as per your
wishes or leave them in their initial form — each user has access to all menus in the system.

=
Il, 0’

,,,,,,

Central Cooperative Bank Plc -11 - CCB Online June 2020



Limiting the access of a user to a certain account: It is possible any account, registered for Internet

Banking to be seen in CCB online only by a certain user, entitled to operate with this account.
Follow these steps: from the Settings menu — Changes in the registration/limits. Via selecting
/deselecting the fields you can edit the access of a certain user to a specific account.In case you
select the field “Only balance” the user does not have access to the payments entered by  the other
users from a particular account, but can check the balance via the "Reports” menu -> “Account
balances”.

Note!!! Upon creating a new user with the rights to enter payments, he/she automatically receive
an access to all accounts, added to the registration of the client.

To allow Beneficiaries and users, authorized with the right to dispose to work with accounts,
opened after 01.07.2017, they should present a power of attorney certified by notary public at a
Bank office. After presenting the power of attorney certified by notary public, a user with

object Register — User rights . editing and in “Choice of accounts” he/she places a tick in
Active and/or Only for reference for the particular account.

In case an error appears on the screen:

Sclection of accounts

s Salect the accounts, which will be active for CCB Dnling, CCE Lite/Mobila,
* Select, if you want the account to ke only for reference.
* The rights on the accounts Tor Lite and Mebile are commen,

CCB Online CCB Lite/Maobile
Cuslorer Currency Descriplion actlve Only forlfrerence Onlannce nctl_lve only IorElterence
[Bawpural  GUPMA XXX 004 Ihe names of the user are diTerent from |
BGI4CECBITO0Z 30 USD the names as por the identity document,
. registered at the Bank. Erter the correc:
I PUPMA XXX 4 00 rames in the Register of users! |
RGA7CFORIZANT0 01 FEN A O OJ O

it is necessary that a user entitled to administer edit the names of the user as per the identity card. In
case a correction in the personal number is necessary, the profile should be terminated and a new
profile should be created at a Bank office.

Selection of accounts

¢ Select the accounts, which will be active for CCB Online, CCB Lite/Mobile.
* Select, if you want the account to be only for reference.
¢ The rights on the accounts for Lite and Mobile are common.

CCB Online CCB Lite/Mobile
Customer Currency Description Active Only for reference Only balance Active Only for reference

O O g [ (
[3akpural OUPMA XXX ooa
BG24CECBO79021 20 USD (=) O ] O O

OUPMAXXX1 oon

BGO7CECB9790 01 8GN =] O O 0l O
BG34CECBO790 00 BGN | O \
BG76CECB979022 00 GBP 0| O W]
BG41CECBO79012 00 GBP ) O O ) O
BG93CECBY79012 00 CHF | ]

] ]

BG77CECB979010 .02 BGN

The system allows the user with administrative rights to make corrections to the registration /limits
of other users in the registration. For Beneficiaries and Legal representatives it is possible to be
given administrative rights, as well as to activate the option “Confirming changes only with SMS”.

“Confirming changes only with SMS” allows the user to make changes in the registrations/limits.
Without active option “Confirming changes only with SMS”, corrections in the rights are possible
only at an office of the Bank.
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The corrections are made from the menu:

Registered GSM
User type:
The right are given by:

Localisation
"The account identification"” will appear on the homepag

The account identification

Register — User rights

088™ =*=*g5 New GSM

| Represesntative v

- testulmimi v

Bulgaria r

e of the mobile application.

In case you want to change the GSM for confirmation of operations of another user the changes are
made from the menu: Register — User rights

You should enter the new number and select the specific operator and press the Preview button.
You confirm with the entry of a password and SMS code, received on the phone of the user with

administrative rights.

Important information concerning the use of the CCB Online

service by individuals

The individuals who use the service will

be able to make changes to the registration /limits

in their profile, after activating the option “Confirming changes only with SMS” at a Bank
office. Otherwise the change in the registration /limits is made only at a Bank office.

In case you have an active option “Confirming changes only with SMS”, the changes can be
made in object Settings — Change in the registration /limits.

a  Testuser

ered GSM

Customer - Test user

Newr GSM (format 359..)

000,00 (Lie) - The upper limit of Lie is 5'000.00
50000

CCBOnline CCB Lite  CCB Mobile

40000

CCB Lite/Mobile

Customer Currenc v Description Active Only for reference Active Only for reference

i

Test user
BGSSCECESTS Ban
BGSECECRS7S usp

BGI3CECESTS
BG23CECRS79

IEEEO000
10000000 O
IEEEO000

BG3LCECES7S

O

JOOOooo0oOg
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Description Accessible for CCB Lite/Mobile Pazpeweno e Gnoknpanere

= ]

ication for CCB Mobils.
m the spplicaton.

# Name of the devica Cor
1 E2105 19.06.2018 09:02:55
2 Ta1052 05.06.2018 11131143

4+ ELzaseTA 16.01.2018 14:37:28
5 Mas 20.07.2017 15:50:2¢
6 Mas 19.06.2017 10:14:33
7 sw-aa20m 18.00.2017 033622
8 Lenovo A706_ROW 10042017 11105116

cne 2003.2017 08126117

08.03.2007 11:32:21
08.03.2017 11108142

13 ELIzZABETA 07.03.2017 18111137
14DeyansPhone 20.00.2017 15:42.8
15¢kna 13.02.2017 15:37:22
1ear130801 10.02.2017 17:01:58
17 GT-190601 06.02,2017 11145155

o Registered GSM — here you can enter /change the phone number for confirmation of
operations. In case the number is transferred to another mobile operator, you should choose
the correct one.

¢ Confirming changes only with SMS — here you can deactivate the option

o Localisation —in case you have an account with the Cyprus branch in order to make a
transfer from the account it is necessary to specify localization — Cyprus.

hoice of servi | limi

Here you can temporarily terminate the access of the registration CCB Online or CCB Lite via
deselecting the field, as well as to decrease the limit for CCB L.ite.
Choice of accounts

Here you can change the status of the registered accounts

« For an account to be active, you should select only field “Active”.

* For an account to be passive, you should select the “Active” field and “Only for reference” field.
If only field “Only for reference” is selected, the account will be deleted from the respective
profile. To recover a deleted account it is necessary to visit a Bank office.

Upon selected field “Only balance” it is possible to see only the account balance, without the
possibility to generate other reports and order transfers.

Deselecting the three fields also leads to deleting the account from the Internet banking.
Choice of counterparties

Here you can enter new counterparties, deactivate the old ones and change their
description. You can enter BGN and FX counterparties.

Select the “Preview” button and enter your password.

Important!

For your additional security we have introduced one-off confirmation via SMS to a number
specified by you. The one-off code is used only upon initial ordering to a certain IBAN and will not
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be necessary for IBANSs of beneficiaries, to whom you already made transfers. The registration of a
mobile phone is made upon your initial registration or at a Bank office.

Templates

The creation of transfers templates is intended to facilitate the work of clients upon periodic
payments to a given counterparty.

In order to start the use of this possibility of CCB online, first you should have a transfer, effected to
the given counterparty. After that you go to menu “Transfers”, “Templates”, “Creation of

Templates” and select the respective type of transfer, via the button = you create it as a
template.

In case you want to terminate the use of a given template, you may deactivate it via the menu

“Transfers”, “Templates”, select the respective type of transfer, press the button “Editing of entry”
and untick the field Active.

Transfer counterparties

Here you can create as entries your counterparties, in whose favor you make the payments. This
will facilitate your work with the system, because upon ordering a transfer you will be able to select
a counterparty, without the necessity to enter again information about it. The addition of entry is
made in the object Register — Transfer counterparties via the Entry of a new entry by the user with
the right to administer. In the form you complete: Identification of the counterparty, IBAN of the
transfer beneficiary, Description — you may complete the field as per your choice. In the last field
Active you choose Yes. The entry is confirmed with SMS code.

Users who do not have administrative rights, because they cannot use object Transfer
counterparties, add a counterparty only with the drawing up and confirmation of the payment.

In case you want to add a counterparty for FX transfers to another bank and abroad, you should
select field “Wire transfers outside the Bank” and complete in Latin the obligatory fields:
Counterparty name, Bank of the transfer beneficiary, SWIFT code of the receiving bank, Accurate
address of the bank beneficiary and Address of the beneficiary.
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Name

Customer

Agcount of the transfer beneficiary ‘;.

Correspondent’s identification ()

Description

BGN transfers and book transfers

Wire transfers

Bank of the transfer beneficiary .\;.
SWIFT code of beneficiary bank
Bank code of the bank in USA - ABA Routing Mumber

Touex agpec-Ganka GeHeduumeHT

Beneficiary’s country ()

Beneficiary’s city .\;.

Beneficiary address

Active CCB Online

Active CCB Lite/Mobile

Value

YOO Ltd.

DESODAQQQ*= === +eeesss

& O

éGermany

'FRANKFURT

In case you do not want to use a counterparty any more, you can deactivate it in menu “Register”,
“Transfer counterparties”, “Editing of entry”, unticking the field Active. The entry is confirmed
with a password.

The deactivation of counterparties can be made by all users regardless of their rights.

For legal entities: A change in the object is made by the user that created the entry for the
counterparty.

Consents for Open Banking

Concessions for Open Banking - a list of all consents is displayed with the possibility for detailed
review and refusal of consent.

Client accounts

From the menu Accounts— Client accounts you can see all accounts added to your registration for
Internet banking. Here you can deactivate an account for active Internet banking — i.e. so that no
transfers can be effected from the account via CCB online.

Name Value

Account  BGOSCECBXXXXXX X

User  Name El(,

Description

Active Yes
The account is only for reference  Yes

Only balance  No

MounHo Gankupane Mo

Only for reference  No
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If you want an account again to be active for operations via CCB Onling, it is necessary to visit an
office of the Bank. The individuals, who have an active option “Confirming changes only with SMS”
will be able to activate the accounts in their profile, without visiting a Bank office.

Transfer statuses

The transfer statuses are three types:

Choose payment order status é

Unsent
Performance date .; Refused .

“Sent” — selected, when the transfer has to be accounted for.

“Not sent” — selected, when the transfer will be confirmed at a later stage.

“Refused” — selected to refuse the transfer.

Each transfer with status different from accounted for may be edited by choosing “Refused” status.
The transfer will have status “Refused by the ordering customer”.

Credit transfer/payment order

Transfers in BGN — Credit transfer / Payment order — from this menu transfers are made
between accounts with CCB, as well as transfers to other banks.
Select the button “Insert new record”.

1. “Template” — if you have a template created beforehand, you select it from this field. More
information concerning the creation of templates you may find in the “Templates” section

[ corcs | preven |

Selection of a ready template

Template i~

Document data

IBAN of ordering customer L8 - 0

Transfer amount &8 é0.0U

Negetiated exchange rate --- V

Remittance information é

Selection of transfer beneficiary |
{empty)

Name of the beneficiary é—

IBAN of the beneficiary .;—

BIC of the beneficiary bank [~

Add in correspondents for transfers

Transfer type é—

Choose payment order status é—
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2. IBAN of the Ordering customer — in this field you specify the account, from which the
payment will be made. It can be in BGN or in a currency other than BGN.
IBAN of ordering customer _ N ﬂ

For Account Ordering customer only a BGN account may be selected. If you do not see any
specified accounts upon pressing the drop-down button, this means that there are no active BGN
accounts, added to your registration.
3. Transfer amount - here specify the transfer amount.
4. Remittance information — specify the transfer grounds. Letter-digit symbols, as well as dots
are allowed.
5. Selection of transfer benef|C|ary — if you have already made a transfer to this counterparty,

upon pressing the button , you will be able to select the respective entry and via -w?;i
will be able to add him/her in the form of the payment order.

Back { press "next”to update: rows count ) | irst | previous | next

5’ Taoks Correspondent's identification Account of the transfer beneficiary Currency Bank of the transfer beneficiary Active CCB Online Active CCB Lite/Mobile

Test Test BGZ7RZBBS155101 PAFOAHSEHBAHK Al COOMA Yes

DEYAH BORISOV BG4SCECESTI0105" BaN UEHTP.KODMEPATHEHA BAHKA s

If you effect a transfer to a new counterparty and intend to make such transfers to him again,
press the button “Insert new record”, in order to add him/her as a counterparty.

Mame Value

Customer Test user
Account of the transfer beneficiary

Correspondent’s identification (|

Description ]
BGN transfers and book transfers
Wire transfers

Active CCB Online

& &O0O

Active CCB Lite/Mobile

Cancel

This option is accessible only to users individuals and company users with rights to
administer.
Enter the data, select “Preview” and then “OK”’.
6. Name of the beneficiary — specify the name of the transfer beneficiary.
7. IBAN of the beneficiary — specify the IBAN of the transfer beneficiary.
8. BIC of the beneficiary bank — specify the BIC of the Bank.
9. Add in correspondents for transfer — the field has been selected upon default and
automatically an entry is created for the beneficiary in object “Counterparties”.
10. Type of transfer - select Domestic if the transfer is intrabank. Standard - Pearl when it is an
interbank transfer. If Urgent-RINGS is selected, the translation will be broadcast through the
RINGS system. Amounts over BGN 100,000 must be broadcast through the RINGS system..
BLINK - the fastest interbank transfers up to BGN 30,000 at any time of the year - 24/7, 365
days a year.
11. Choose payment order status - if you want the transfer to be processed, you have to specify
“Sent” status.
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12. Performance date — specify the date, on which the transfer is performed. If you specify a
future date, untill this date the transfer will have status “Under processing”.

13. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15000 (at the reference rate of BNB - BGN 29 337.45), it is
necessary to complete a declaration of the origin of funds, in accordance with the LMML.

After the entry of information in the field for Origin of funds, the data of the declaring person and
the transfer amount is entered automatically. If editing of the declaring person’s data is necessary,
the “Changes” button is selected. Otherwise you select the “Continue” button to confirm the
transfer.

After you complete all components of the payment order, select the Preview button.

In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the
screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.

Transfer order / deposit slip to the budget

The payments to the budgetary accounts are made via the menu “Transfers”, “Transfers in BGN”,
“Payment order/ Deposit slip to the budget”.

Select the button “Insert
new record”.
IBAN of ordering customer BG7OCECBO7O0XXXXKXNNAK

Identification of the ordering customer MName of the ordering customer
Transfer amount 17 200.00
Transfer fee  1.00
Total amount of the transfer 1°201.00
Remittance information Remittance information
Name of the beneficiary Name of the beneficiary
IBAN of the beneficiary BGI2PRCBOZ3MMxXXXNXNXX
BIC of the beneficiary bank PRCBBGSF
Bank PROCREDITBANK AD
Add in correspondents for transfers  Yes
Urgent payment No
Choose payment order status  Sent
Performance date 01.07.2020
Entered by User name

Date of entry 01.07.2020

Choose payment order status

Ungent
Eefus=d

Performance date

T . T Ty T3 L 7
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1. “Template”- if you have a template created beforehand you select it from this field. More
information concerning the creation of templates you may find in the “Templates” section.

2. Customer account payer — in this field you specify the account, from which the payment will
be made.For Account Ordering customer only a BGN account may be selected. If you do not
see any specified accounts upon pressing the drop-down button:

Selection of a ready template

Template

Document data

Customer account payer B B o & CF CB979BRXNANXNKRX

Transfer amount q} {150

Remittance information &8 | pamttance infarmation

Select! 2dd transfer beneficiary p—

e -Name of the beneficiary

IBAN of the bensficiary & BG81UBBS882B000000000

BIC of the beneficiary bank |

Payment type {5111y

Add in correspondents for transfers I:‘

Type of the document, on which the payment is made 3 poyru o~

MNumber of the document, an which the payment is made

Date of document, on which tha payment is made |
Date of a period beginning DU 00.0000

Date of a peried end

Mame of the lizble person () éName of the liable person

BULSTAT of the liable person

lizble person ID number 51111111111

Personal ID of foreigner

Urgent payment .}
Choose payment order status q:'

Parformance date )

IBAN of ordering customer ()

this means that there are no active BGN accounts, added to your registration.

3. Transfer amount - here specify the transfer amount.

4. Remittance information — specify the transfer grounds. Letter-digit symbols, as well as dots
are allowed.
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upon pressing the button “ you will be able to select the respective entry and via o
will be able to add him/her in the form of the payment order.

A AL

A& O] weeran [—— e Er—

If you effect a transfer to a new counterparty and intend to make such transfers to him/her
again, press the button “Insert new record”, in order to add him/her as a counterparty.

Name Value

Customer Test user
Account of the transfer beneficiary ‘; i
Correspondent’s identification :; i

Description

BGN transfers and book transfers D

Wire transfers D
Active CCB Online
Active CCB Lite/Mobile D

Enter the data, select “Preview” and then “OK”.
Name of the beneficiary — specify the name of the transfer beneficiary.
IBAN of the beneficiary — specify the IBAN of the transfer beneficiary.

BIC of the beneficiary’s bank— specify the BIC code of the bank.

Payment type — you have to specify the specific type of payment for the account.

0. Add in correspondents for transfers — the field is selected upon default and an entry is created

automatically for the beneficiary in object “Counterparties”.

11. Type of the document, on which the payment is made: the possible options for completion

are:

1- declaration

2- revision act

3- punitive decree

4- advance installment

5- tax batch number of the estate

6- decree for enforced collection

9-other |

!9—apyjz Vf
. .

[1-—pmernapanma

éE—EEEKEK:EEE aKT

2o N o

Ea—ﬁaxaza:ezﬁs NOCTaHEOBIEHME
|4—zEaEcoE2 EHOcEHE

|5—napT.Homep Ha maoT
EE—ZCCT&ECE:EEKE =3 IpMEYIO. cbEMpaHe

{2 Ay T

12. Number of the document, on which a payment is made
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13.

14.

15.

Date of the document, on which the payment is made - complete only in the cases, when there
is a document, based on which the payment is made (For example: the date of the revision
act).

Date of a period beginning

Date of a period end

In the fields Date of a period beginning and Date of a period end complete the date, month and year
of the respective period.

16

17.

18.

19.

20.

21.

22.

23.

Name of the liable person — complete the data of the liable person.
BULSTAT of the liable person — complete, the liable person is a company.
Liable person ID number — complete, the liable person is an individual.

Personal ID of foreigner — complete, when the liable person is a foreigner with a foreigner’s
number.

Urgent payment — you choose whether the transfer will be effected via BISERA or RINGS.
When you mark Urgent payment “Yes”, this means that your transfer will be effected via
RINGS.

Choose paymen order status — if you want the transfer to be processed, you have to specify
“Sent” status.

Choose payment order status

Unzgent
Eefus=d
Performance date
T L. T T :Ill HE, & 7

Performance date — specify the date, on which the transfer will be performed. If you specify
a future date, till its occurrence, the transfer will have “Under processing” status.

Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent

amount in BGN of EUR 15000 (at the reference rate of BNB - BGN 29 337.45), it is

necessary to complete a declaration of the origin of funds, in accordance with the LMML.
origin offunds %

e

After entry of information in the Origin of funds field, the data of the declaring person and
the transfer amount is completed automatically. If editing of the declaring person’s data is
necessary, the “Changes” button is selected. Otherwise you select the “Continue” button to
confirm the transfer.

After you complete all components of the payment order, select the Preview button.

In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the
screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.

Note:

Transfers, directed to accounts of NAP GDO at CCB PLC, are performed as late as
4 p.m.
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Customer account payer

Identification of the ordering customer
Transfer amount

Transfer fee

Total amount of the transfer
Remittance information

Select/ add transfer beneficiary

Mame of the beneficiary

IBAN of the beneficiary

BIC of the beneficiary bank

Bank

Payment type

Add in correspondents for transfers
Type and number of the document, on which the payment is made
Date of document, on which the payment 1s made
Date of a penod beginning

Date of a period end

MName of the liable person

BULSTAT of the liable person

iable person ID number

Personal ID of foreigner

Urgent payment

Choose payment order status
Performance date

Date of entry

Time of entry

Input channel

Entered by

Enter your password:

BG2ECECBY T 0n00oo i

Name of the ordering customer

350.00

0.90

350.90

Remittance information
test

test
BGS1UBESEE8 xR RN ER
UBBSBGSE

UNITED BULGARIAN BANK
561111

Yes o

9

00.00.0000

00.00.0000

00.00.0000

Mame of the liable person

1131313111111

Mo

Sent

01.07.2020
01.07.2020
11:11:39
Internet banking

User name

PeEEssEREE

| cancel _JBack _J ok |

Transfer order / deposit slip to the budget (multirow)

The menu is used, when you order payments to revenues administrators /the National
Revenue Agency, the Customs Agency, etc / and you have to pay from one to four different

liabilities to the same account of the beneficiary.

For a multi-row payment order the obligatory requirement is that the IBAN of the

transfer beneficiary has 13 digit “8”.
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1. “Template”— if you have a template created beforehand you select it from this field. More
information concerning the creation of templates you may find in the “Templates” section.

2. Customer account payer — in this field specify the account, from which the payment will be

made.

Selection of a ready template
Templats

Document data

Customer account Payer G 1 g oo s CECBS7I@MN000000N

T —

Total amount ) 570

Selection of transfer beneficiary [—
k ¥)

Name of the beneficiary () GBLUAHA BAPHA

TBAN of the beneficiary ) | 5349CECEATA0XNNOGKNKIXX

BIC of the benefidary bank {crrppocp

Add in correspondents for transfers
1

Amount @ {coo

B - Remittance information

Payment type @ 257100

Type of the document, on which the payment is made ) | 9-gpyru

Number of the decument, an which the payment is made

Dare of decument, on which the payment is made

Date of a pericd beginning 01.06.2020
Date of 2 pericd end

2
Amgount 70

Remittance information - Remittance information

Paymenttyp= [ yidang

Type of the decument, on which the payment is made 9-OpyTH

Number of the decument, on which the payment is made

Date of decument, on which the payment is made

Date of 2 pericd beginning 01.06.2020

Date of a period end {34 ng 5020

data about the liable person

Name of the lizble persen () | Name of the liable person

BULSTAT of the lizble person

lizble person ID number §_1111111111

Personal ID of forsigner

Urgent payment ‘_.! e

Chocse payment order sizcs @

Performance date () [01.072020

[ concel | provew |
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For Account Ordering customer only a BGN account may be selected. If you do not see any
specified accounts upon pressing the drop-down button:

1BAN of erdering customer (0 J
L v

this means that there are no active BGN accounts, added to your registration.
3. Payment type — completed only for accounts of budget spending units.
4. Total amount — total amount for transfer
5. Selection of transfer beneficiary — if you have already made a transfer to this counterparty,

upon pressing the button S , you will be able to select the respective entry and via .
will be able to add him/her in the form of the payment order.

If you effect a transfer to a new counterparty and intend to make such transfers to him/her
again, press the button “Insert new record”, in order to add him/her as a counterparty.

Mame Value

Customer Test user
Account of the transfer beneficiary :

Correspondent’s identification _

Description
BGN transfers and book transfers I:I
Wire transfers I:I

Active CCB Online I:‘
Active CCB Lite/Mobile I:I

Enter the data, select “Preview” and then “OK”.

Name of the beneficiary — specify the name of the transfer beneficiary.

IBAN of the beneficiary — specify the IBAN of the transfer beneficiary.

BIC of the beneficiary’s bank — specify the BIC of the bank.

Add in correspondents for transfers — the field was selected upon default and

automatically creates an entry of the beneficiary in object “Counterparties”.

10. Amount - here specify the transfer amount.

11. Remittance information — specify the transfer grounds. Letter-digit symbols, as well
as dots are allowed.

12. Payment type — you have to specify the particular type of payment, in view of what
you pay (completed for accounts of revenues administrators)

13. Type of the document, on which the payment is made: the possible options for

completion are:

© XN

1- declaration

2- revision act

3- punitive decree

4- advance installment

5- tax batch number of the estate
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6- decree for enforced collection
9- other

14. Number of the document, on which payment is made — digits and letters

15. Date of the document, on which the payment is made — completed only in the cases, when
there is a document, based on which the payment is made (For example: the date of the
revision act).

16. Date for a period beginning

17. Date for a period end

In the fields Date for a period beginning and Date for a period end the date, month and year of the
respective period are completed

18. Name of the liable person — complete the data of the liable person.

19. BULSTAT of the liable person — complete, the liable person is a company.

20. Liable person ID number — complete, the liable person is an individual.

21. Personal ID of foreigner — complete, when the liable person is a foreigner with a foreigner’s
number.

22. Urgent payment — you choose whether the transfer will be effected via BISERA or RINGS.
When you mark Urgent payment ,,Yes”, this means that your transfer will be effected via
RINGS.

23. Choose payment order status — if you want the transfer to be processed, you have to
specify “Sent” status.

Unsent
Refusead

e ey

Choose payment order status e ‘

Performance date

24. Performance date — specify the date, on which the transfer is performed. If you specify a
future date, till this date the transfer will have status “Under processing”.

25. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15000 (at the reference rate of BNB - BGN 29 337.45), it is
necessary to complete a declaration of the origin of funds, in accordance with the LMML.

Origin of funds | .. %
After the entry of information in the field of the origin of funds, the data of the declaring person and
the transfer amount is completed automatically. If editing of the declaring person’s data is
necessary, then the “Changes” button is selected. Otherwise you select the “Continue” button to
confirm the transfer.
After you complete all components of the payment order, select the Preview button.
In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the

screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.
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Document data

Customer account payer BGSSCECESTOMxsxmxanuy
Identification of the ordering customer Name of the ordering customer
Payment type
Total amount 570.00
Transfer fee 0.50
Total amount of the transfer 570.50
MName of the beneficiary OBLMHA BAPHA
IBAM of the beneficiary BG4S CECES TS 0NN
Kon za MHoropenoso nnatexHe 443888
BIC of the beneficiary bank CECBBGSF
Bank CENTRAL COOPERATIVE BANK PLC

£dd in correspondents for transfers  Yes

|

Amount 500.00
Remittance information Remittance information
Payment type 442100
Type and number of the document, on which the payment is made ¢
Date of document, on which the payment is made 00.00.0000
Date of a period beginning 01.06.2020

Date of a period end 30.06.2020

|

Amount  70.00
Remittance information Remittance information
Payment type 442400
Type and number of the document, on which the payment is made o
Date of document, on which the payment is made 00.00.0000
Date of a period beginning  00.00.0000

Date of a period end  00.00.0000

data about the liable person
Name of the liable person  Name of the liable person
BULSTAT of the liable person
liable person ID number 1111111111
Personal ID of foreigner
Urgent payment No
Choose payment order status Sent
Performance date 01.07.2020
Date of entry 01.07.2020
Time of entry 12:01:48
Input channel Internet banking

Entered by User name

Enter your password: E'H'H'H

T T T
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Payment order from the budget account

The “Payment from a budget account” menu is used by budget spending
units.

Select “Insert new record”.

Selection of a ready template

Templats

Document data

Customer account paysr .}

Payment type

For the amount of !

Remittance information @ “Remittance information

Selection of transfer beneficiary | .
[empty]

lEmrasiz imEiEE - Name of the beneficiary

IBAN of the bensficiary ) éBGQEFlNVQ']SUNNNNNNNNHN

BIC of the beneficiary bank

Payment typs

Add in correspondents for transfers

Type of the document, on which the payment is made

Number of the document, on which the payment iz made

Date of documeant, on which the payment is made !
Date of & period beginning

Date of a period end |

Mame of the liable person @ :

BULSTAT of the liable person !

lizble person ID numbe

Urgent payment q-!

Choose payment order status ()

Performance date

1. “Template”— if you have the template, created beforehand you select it from this field.
More information concerning the creation of templates you may find in the
“Templates” section.

2. Customer account payer — in this field you specify the account, from which the payment will
be made.
For Account Ordering customer only a BGN account may be selected. If you do not see any
specified accounts upon pressing the drop-down button:
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1BAN of ordering customer () J
iy v

this means that there are no active BGN accounts, added to your registration.
3. Payment type — the type of payment, if any, is completed.
4. For the amount of — here specify the transfer amount.

5. Remittance information — specify the transfer grounds. Letter — digit symbols, as well as dots
are allowed.

6. Selection of transfer benef|C|ary — if you have already made a transfer to this counterparty,

upon pressing the button , you will be able to select the respective entry and via -wlméi
will be able to add him/her in the form of the payment order.

If you effect a transfer to a new counterparty and intend to make such transfers to him/her
again, press the button “Entry of a new entry”, in order to add him/her as a counterparty.

Mame Value

Customer Test user
Account of the transfer beneficiary :

Correspondent’s identification :

Description | g

BGN transfers and book transfers
Wire transfers

Active CCB Online

B &OO

Active CCB Lite/Mobile

Enter the data, select “Preview” and then “OK”.

7. Name of the beneficiary — specify the name of the transfer beneficiary.
8. IBAN of the beneficiary — specify the IBAN of the transfer beneficiary.
9. BIC of the beneficiary’s bank — specify BIC code of the bank.

10. Payment type - you have to specify the particular type of payment, in line with what you pay
(completed for accounts of revenues administrators).

11. Add in correspondents for transfers — the field was selected upon default and automatically
creates an entry of the beneficiary in object “Counterparties”.
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12. Type of the document, on which the payment is made: the possible options are:

1- declaration

2- revision act

3- punitive decree

4- advance installment

5- tax batch number of the estate
6- decree for enforced collection
9- other

13. Number of the document on which the payment is made - diggits and letters

14. Date of document, on which the payment is made - completed only in the cases, when there is
a document, based on which the payment is made (For example: date of the revision act).

15. Date for a period beginning

16. Date for a period end

In the fields Date for a period beginning and Date for a period end the date, month and year of the
respective period are completed.

17. Name of the liable person — complete the data of the liable person.

18. BULSTAT of the liable person — complete, when the liable person is a company.

19. Liable person ID number — complete, when the liable person is an individual.

20. Urgent payment — you choose whether the transfer will be effected via BISERA or RINGS.
When you mark Urgent payment “Yes”, this means that your transfer will be effected via

RINGS.

21. Choose payment order status - if you want the transfer to be processed, you have to select
“Sent” status.

Choose payment order status :

Unsent
Eefused

Performance date

22. Performance date — specify the date, on which the transfer will be performed. If you specify a
future date, till its occurrence, the transfer will have “Under processing” status.

23. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15000 (at the reference rate of BNB - BGN 29 337.45), it is
necessary to complete a declaration of the origin of funds, in accordance with the LMML.

originoffunds %

e

After the entry of information in the field of the origin of funds, the data of the declaring person
and the transfer amount is completed automatically. If editing of the declaring person’s data is
necessary, then the “Changes” button is selected. Otherwise you select the “Continue” button to
confirm the transfer.

After you complete all the components of the order, press the “Preview” button. In case there is an
error in any of the fields, an error message will appear. If everything is completed correctly, a
screen will appear for entry of your password. After entry of the password select “OK”.
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Budget payment orders SEBRA

The menu “Budget payment SEBRA” may be used by a budget company, which has the provided
by the Ministry of Finance 10-digit code to initiate payments via SEBRA /the system for electronic
budget payments /. Select the button “Entry of a new payment SEBRA”.

Pay to — name of the beneficiary -;, Name of the beneficiary %
3 : ki
IBAN of the beneficiary & 53370 ECBO7900000000 P
: i
BIC of the beneficiary bank ! CECBBGSE L
Type of payment beneficiary ! | i
Amount .;, Elﬁ?{l 00
Entry of remittance information to administrators of revenues (ampty)
Remittance information &8 pemittance information C%
: Pk
Ordering customer (0 | Ordering customer C%
3 : i
Activity code | ":“
SEBRA code ) 1234567890 -~
o ! i
Type of payment SEBRA &8 10 i
: Pk
Choose payment order status () - el

Performance date 01.07.2020

1. Pay to — name of the beneficiary: the exact name of the legal entity or individual, beneficiary
of the amount is specified.

2. IBAN of the transfer beneficiary: the number of the bank account, on which the amount of
the budget payment has to be credited, is indicated.

* When the 13- th digit in the IBAN of the transfer beneficiary is “8”, the field “Type of
payment beneficiary” is obligatory.

3. BIC of the beneficiary bank: the BIC of the Bank is specified.

4. Type of payment beneficiary: 6-digit code, approved by BNB and the Ministry of Finance is
specified.

*Completed in the cases, when an application for payment is initiated in favour and on the
account of the administrator of public receivables.

5. Amount: the exact amount that has to be transferred is specified.

6. Entry of remittance information to administrators of revenues:

*Completed in the cases, when an application for payment is initiated in favour and on
the account of the administrator of public receivables.
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You should select to enter remittance information.

Name value

BULSTAT ({

Paragraph under UBC (Unified Budget Classification)/ Type of tax or duty
Month/year-beginning :

Month/year-end

Document type :

Document number

Document date | 12.10

[ cancet | previen |

BULSTAT: the BULSTAT of the ordering customer is specified

Paragraph under the Single Budget Classification / type of tax or

customs liabilities: Month / year — beginning: the date (MMYY) for the
beginning of the period is specified Month / year — end: the date (MMYY)

for the end of the period

Type of the document: the type of document, on which the application for payment

is initiated, is specified.

Number of document: the number of document, on which the application for payment
is initiated, is specified.

Document date: the date of issuing the document, on which the application for payment
is initiated, is specified.

7. Remittance information: a short description of the payment is specified

8. Ordering customer: the full name of the budget spending unit, initiating the request for
payment, is specified.

9. Activity code: the field is completed at the discretion of the budget spending unit, initiating
the request for payment.

10. SEBRA code: 10-digit code, determined by the Ministry of Finance to identify the budget
spending unit in SEBRA is specified correctly.

11. Type of payment SEBRA: the respective code of the type of payment in SEBRA is specified

12. Choose payment order status: if you want the payment order to be processed, you have to
specify “Sent” status.

Choose payment order status :

Unsent
Performance date Refused

13. Performance date: select the date, on which the payment order will be performed. If you
specify a future date, till the date occurrence, the payment will have status “Under
processing”.

After you complete all the components of the payment order, select the “Preview” button.
In case there is an error in any of the fields, a message will appear with the specific error.
If everything is completed correctly, a window will appear for the entry of your
password.
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Pay to — name of the benaficiary
1BAN of the bensficiary

BIC of the beneficiary bank

Bank

Type of payment beneficiary
Amount

Entry of remittance information to administrators of revenues
Remittance information

Ordering customer

Activity code

Koa Ha BHaweTHHA pasnopeauTen
SEBRA code

Type of payment SEBRA

Choose payment order status
Performance date

Date of entry

Time of entry

Status of the last confirmation

Name of the beneficiary
BGI37CECES TS0
CECBBGSF

CENTRAL COOPERATIVE BAMK PLC

&70.00
(ampty)
Remittance information

Ordering customer

1234567390
1234567890
10

Sent
01.07.2020
01.07.2020

12:49:04

Enter your password:

[ concel || oecc J§ ok |

Rate negotiating

If you want to obtain a preferential rate for FX purchase or sale upon BGN equivalent above
BGN 10 000, you have to make an entry in Negotiating an exchange rate or in Negotiating

an exchange rate upon FX sale.

Rate negotiation

Example: you wish to buy EUR 5 000 against Bulgarian leva.

Transfer amount 5000

In the transfer currency l;jl Eurc

EUR hd

From account l,ail

BABSCECED T S @ w
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1. Transfer amount — complete the amount, you want to buy / transfer.
2. In the transfer currency — select the currency.

3. From account — select the account, from which the transfer will be made.

Rate negotiation upon currency sale

Example: you wish to sell BGN 10 000 in exchange for euro.

I would like to sell | 10000 %H_
From account ) | BGSS5CECBI7I@XXXNNXXNXX w
Against 8 Euro o -

cancst | preview

1. 1 want to sell the amount— enter the amount you want to sell.
2. From account - select the account, from which you will make the transfer.
3. Inexchange for— select the currency, you would like to buy.

After the exchange rate is confirmed by the Bank, a negotiated exchange rate is formed, which
is used upon inputting the respective transfer.

Transfers in EUR in European Economic Area

From this menu you order credit transfers in EUR within European Economic Area — the EU member
states plus Norway, Iceland and Lichtenstein. A transfer, intended for another bank on the territory of
the country, but in EUR, is also ordered from this object.

The transfers should comply with the following criteria:
1. The transfer country should be in the EEA

2. The transfer currency is EUR.

3. The transfer charges should be shared (SHA).

4. The beneficiary’s account is a valid IBAN.

All fields should be completed in Latin!
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Selection of a ready template

Template

Document data

Customer account — orderer @ BGESCECBS798

Transfer currency  EUR

Transfer amount () 15°500.00

Amount at the currency account of the payer 307 34%.00
Data of the ordering customer

Ordering customer Ordering customer

Settlement / country () EBulgaria

Address-Str./Nr./bl./entr./app. @) : Address

Information of the beneficiary

Selection of transfer beneficiary  (empty)

Beneficiary account () {PL261050 1 DXXXXXXXXXXXXNXXKXX

SWIFT code of beneficiary bank

ficiary bank

a2

EING Bank Slaski Spolka Akcyjna

Correct address - beneficiary bank

Which country the transfer concens Poland v

Beneficiary () ‘Beneficiary

Beneficiary's country @ Poland v

Beneficiary’s city () éCit‘,f

Beneficiary address Address

Add in correspondents for transfers

Remittance information () ERemil‘lance information

Megotiated exchange rate

Value date = 01.07.2020
The charges are  Shared between the payer and the beneficiary

SEPA transfer  Yes o

Sender to Receiver information

DECLARATION Under Art.66, para.2 of LMML

ser/foreigner's number, and for the persons, who do not fall within the scope of Art.3, para. 2 of the Law on the C
r name, ULC/BULSTAT, and if it was registered in another country - the company name, registration number or an

documents you should specify their type, number (if applicable), the date of conclusion or signing, as well as dat
data of the legator or legators.

wlated, as well as data of the source.
r generally formulated source — the period, during which the income was generated, as well as data of the employ

0Ongin of funds Origin of funds

on is under Article 7 (5) of the Currency Act @

Urgent payment @

Select transfer status ()

Performance date ()

Additional information about SEPA transfers
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1. “Template” — if you have a template created beforehand, you select it from this field.

You may find more information about the creation of templates in the “Templates” section.

Customer account - orderer — select the account, from which you want to make the payment.
Transfer currency — EUR completed automatically.

Transfer amount — specify the transfer amount.

Amount at the currency account of the payer

Ordering customer — completed automatically.

Settlement / Country — completed automatically

Address-Str./Ne/bl./entr./app. — completed automatically.

Selection of transfer beneficiary — if you have already made a transfer to this counterparty, upon

© © NGOk wWwN

selecting the button =, you will be able to select the respective entry and via = you will be
able to add it in the template of the payment order. If you make a transfer to a new counterparty
and you intend to make again transfers to him, select the button “Entry of a new entry”, in order to
add him as a counterparty. This option is accessible to users individuals and company users with
administrator rights and to each company user, to which additional rights have been granted
“Change counterparties with SMS”.

10. Beneficiary account — enter the account of the beneficiary.

11. SWIFT code of the beneficiary bank — completed automatically.

12. Beneficiary bank — completed automatically.

13. Correct address — beneficiary bank.

14. Whivh country the transfer concerns — completed automatically.

15. Beneficiary — complete the name of the beneficiary.

16. Beneficiary’s country — select from the dropdown menu.

17. Beneficiary’s city — specify the city of the beneficiary.

18. Beneficiary’s address — specify the address of the beneficiary.

19. Add in correspondents for transfers — the field has been selected by default and automatically
creates an entry for the beneficiary in object “Transfer counterparties”.

20. Remittance information — specify the transfer remittance information.

21. Negotiated exchange rate — if upon executing the transfer, the currency of the transfer is different
from the currency of the account of the ordering customer and the transfer amount has a BGN
equivalent amount above BGN 10000, you may use a preferential rate. This happens via
submitting an application for negotiating an exchange rate. You may find more information in the
menu “Negotiating an exchange rate”.

Negotiated exchange rate | .

196730 | BGN=>EUR | [1.958] =

After negotiating the exchange rate, you should enter it in the field. If there is no such rate, the transfer
is accounted for at the Bank’s rate for the day, and the field remains uncompleted.

22. Value date — completed automatically according to the specified criteria

Note: If the time of accepting the transfer is till 15:00 p.m., the system automatically fills in a
value date — equal to the date of execution (in most cases, this is the current work day, with the
exception of the non-working days for EUR). If the time of accepting the transfer is after 15:00
p.m., the system automatically fills in a value date — the next working day after the execution
date (in most cases, this is D+1, with the exception of the non-working days for EUR).

23. The charges are — The charges are shared between the payer and the beneficiary (completed
automatically)

24. SEPA transfer — completed automatically

25. Sender to Receiver information — completed if the client wishes.
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26. Declaration of the origin of funds — if the transfer amount is equal or exceeds the BGN equivalent
of EUR 15 000 (at the BNB rate — BGN 29 377.45) or their equivalent in a foreign currency, it is
necessary to complete a declaration of the origin of the funds.

1S

Cngin of funds !

After entering information in the field about the origin of funds, the data of the declarator and the
transfer amount are completed automatically. If editing the declarator’s data is necessary, you select
the “Changes” button. Otherwise you select the “Continue” button for transfer confirmation.

27. The transaction is under Art.7( 5) of the Currency Act — you select “YES” or “NO” from the
dropdown menu in case the transfer complies with the requirements of Art.7 (5) of the Currency
Act.

After you select preview and enter your password, a declaration without completed data appears on the

screen. You select the “Changes” button in order to display the fields for completion:

After completing all the obligatory fields in the declaration and attaching the document thereto, select
the “Preview” button and enter a password, in order to complete the transfer drawing up.

After filling in the transfer, it acquires the status “Expects additional documents /verification”. A bank
employee verifies the enclosed documents and in case of correctly submitted data, verifies the transfer,
and the status of the operation changes to “Accounted for”. In case of incorrect data a bank employee
contacts the client for additional clarification.

In the Documents menu — Declaration for BNB , you may find detailed information of how the
declaration is completed.

28. Urgent payment — specify “Yes” or “No” from the dropdown menu

In case the ordered transfer is an urgent payment - NO, it will be sent via a payment system for net
settlement (SEPA transfer).

In case the ordered transfer is an urgent payment - YES, it will be sent via TARGET2 (the Trans-
European Real-Time Gross Settlement Express Transfer System).

A transfer for the amount above EUR 51°129.19 (the equivalent amount of BGN 100°000.00) is
automatically determined as an urgent payment and is sent via TARGET2. Upon executing a transfer
for an amount below or equal to EUR 51°129.19 (the equivalent amount of BGN 100°000.00), the
client can choose whether the transfer is an urgent payment — YES/NO, i.e. whether to be sent as a
SEPA or SWIFT/TARGET2 transfer (similar to the BGN transfers, where there is an option for
choice whether the transfer to be sent via the payment system BISERAG6 or RINGS).

Note: Urgent transfers to the EEA are accepted till 15 p.m.

29. Select transfer status - if you want the transfer to be accounted for, select “Sent” status.

Choose payment order status

Unsent
Refused

Performance date

T oo T TR

30. Performance date
31. Additional information about SEPA transfers

After you complete all components of the payment order, you select the “Preview” button. In case
there is an error in any of the fields, a message will appear with the specific error. If everything is
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completed correctly, detailed information about the transfer will be displayed on the screen, including
the transfer fee. Confirm the transfer by entering the password / SMS code and button OK.

After confirmation of the transfer all the necessary declarations will be visualized, depending on the
type of transfer. The data in the declarator may be corrected.

Document data

Customer account — orderer

Transfer currency

Transfer amount

Amount at the currency account of the payer
Fee in the currency of the payer account

Total amount of the transfer in the currency of the payer account

BGD2CECBS 79 0XNXAXKNANE
EUR

15°500.00

15°500.00

0.51

15" 500.51

ge rates(reference rate) of BNB and is only indicative. CCB Plc does not know of the real foreign exchange rates, applied by the

The transfer amount in the national currency of the beneficiary’s country

65" 975.68

Data of the ordenng customer

QOrdering customer

Settlement / country
Address-Str./Nr/bl.fentr./app.
Beneficiary account

SWIFT code of beneficiary bank
Beneficary bank

Correct address — beneficiary bank
Which country the transfer concerns
Beneficiary

Beneficiary’s country

Beneficary's city

Beneficiary address

Full address of the beneficiary

Add in correspondents for transfers
Remittance information

Megotiated exchange rate

Rate

Value date

The charges are

SEPA transfer

Sender to Receiver information

The transaction is under Article 7 (5) of the Currency Act
Urgent payment

Select transfer status

Performance date

Additional information about SEPA transfers
Date of entry

Time of entry

Input channel

Status of the last confirmation

Entered by

Name of the ordering customer
Bulgaria

Address

PLZE1050 10RO X
INGBPLPWXXX

ING Bank Slaski Spolka Akcyina

Poland

Beneficary

Poland

City

Address

Foland City Address
Yes o

Remittance information
{empty)

1.0

01.07.2020

Shared between the payer and the beneficiary

Yes of

Sent
01.07.2020
No
01.07.2020
13:32:33

Internet banking

User name

Enter your password:

eorce | poc | o |
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Currency transfers for other banks and abroad

From this menu you can order transfers for the country and abroad in currency in foreign currency
other than EUR, as well as transfers in EUR outside the EEA (EU member states, plus Norway,
Iceland and Lichtenstein).

It is necessary that all fields be completed in Latin!

Selection of a ready template

Template o
Document data
Customer account - orderer () BGEESCECED 7 9D Xaxxs v
Transf g
ranster curmensy 85 us pollar usp ~

Transfer amount () 1785000

Amount at the currency account of the payer 317 865.82

Data of the ordering customer

Ordering customer  yame of ordering customer

Settlement / country @ Bulgaria

Address-Str./Nr/bl./entr/app. @ A dirace

Information of the beneficiary

Selection of transfer beneficary  {empty)

Beneficiary account @ "J5EE000000 1xxmooo

SWIFT code of beneficiary bank VHXE!KCNBJOSB

Bank code of the bank in USA - ABA Routing Number

Beneficiary bank ;)4 x1A BANK YANTAI SUB-BR

Correct address - beneficary bank

Which try the t fi i
ich country the transfer concerns .~ . -

Beneficiary @ Beneficiary

Beneficiary’s country 9 China v

Beneficiary's city @  City

Beneficiary address | Address

Add in correspondents for transfers

Remittance information (1)

Remittance information %

Megotiated exchange rate

value date (1)
The charges are @ At the expense of the payer ~
SWIFT/TARGET

Sender to Receiver information

DECLARATION Under Art.66, para.2 of LMML

number/foreigner’s number, and for the persons, who do not fall within the scope of Art.3, para. 2 of the Law on the C
ipany name, ULC/BULSTAT, and if it was registered in another country - the company name, registration number or an

other documents you should specify their type, number (if applicable), the date of conclusion or signing, as well as dat
and data of the legator or legators.

iccumulated, as well as data of the source.
wther generally formulated source — the period, during which the income was generated, as well as data of the employ

Origin of funds EOrigin of funds %

nsaction is under Article 7 (5) of the Currency Act Q

v

Select transfer status ()

Performance date ()
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1. “Template”- if you have a template created beforehand you select it from this field.

More information concerning the creation of templates you may find in the “Templates” section.
2. Customer account — orderer — select the account, from which you would like the payment to

be made.

Transfer currency — select the currency of the transfer

Transfer amount - specify the transfer amount.

Amount at the currency account of the payer.

Ordering customer — completed automatically.

Settlement / country — completed automatically

Address-Str./Ne/bl./entr./app. — completed automatically.

Selection of transfer beneficiary — if you have already made a transfer to this counterparty,

©CE®NOUI AW

upon pressing the button , you will be able to select the respective entry and via "
will be able to add him/her in the form of the payment order.

If you effect a transfer to a new counterparty and intend to make such transfers to him/her again,
press the button “Entry of a new entry”, in order to add him/her as a counterparty.

10. Beneficiary account — enter the account of the beneficiary.

11. SWIFT code of the beneficiary bank.

12. Bank code of a bank in USA — ABA Routing Number — when the transfer is for USA, the
routing number of the beneficiary bank is entered in the field.

13. Beneficiary bank.

14. Correct address — beneficiary bank.

15. Which country the transfer concerns

16. Beneficiary — complete the name of the beneficiary.

17. Beneficiary’s country — select from the drop-down menu.

18. Beneficiary’s city

19. Beneficiary address — specify the address of the beneficiary.

20. Add in correspondents for transfers — the field is marked upon default and automatically
creates an entry of the beneficiary in object “Counterparties”.

21. Remittance information — specify the transfer grounds.

22. Negotiated exchange rate — if in the transfer the transfer currency is different from the
currency of the account ordering customer and the transfer amount has a BGN equivalent
above BGN 10 000, you may use a preferential exchange rate. This is made via submitting an
application for negotiating an exchange rate. More information you may find in the
“Negotiating an exchange rate” menu.

After negotiating the exchange rate, you have to enter it in the menu.
Choosing the transfer status Sent ﬂ

Megotiated exchange rate T1196368 | BGN—>EUR | [1.3575]

If there is no such exchange rate, the transfer is accounted for at the rate for the day of the bank,
and the field remains uncompleted.

23. Value date — the Value date is the date, on which settlement is effected and cannot be more
than 4 work days after the date of performance.

Note: Payments for credit transfers in foreign exchange are performed with value date in
accordance with Section XI, Article 47 of the General terms and conditions of CCB Plc.

24. The charges are — specify who bears the charges — at your expense or at the expense of the
beneficiary.
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The charges of the foreign banks are at the expense of:

v OUR (The expenses are at the expense of the payer)- i.e. you, then your
counterparty receives the whole amount, ordered by you, and the charges of his
bank are deducted from your account.

v BEN (The charges are at the expense of the beneficiary)- in this case the
commissions are collected from the account of the beneficiary and in this way the
received amount is decreased.

v SHA (Shared charges between the payer and the beneficiary) — in this case the
ordering customer of the transfer pays the expenses of his bank, and the expenses
of the other bank are paid by the beneficiary.

Note: When ordering a transfer to a Member State of the European Union in the national
currency for the European Union, you can only indicate "The charges are shared between the
payer and the beneficiary"'.

25. SWIFT/TARGET - completed automatically

26. Sender to Receiver information — additional data of the transfer, such as desired intermediary
bank.

27. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15 000 (at the reference rate of BNB - BGN 29 337.45 ) or the
equivalent amount in foreign currency, it is necessary to complete a declaration of the origin
of funds, in accordance with the LMML.

Origin of funds | N>

After the entry of information in the field of the origin of funds, the data of the declaring person and
the transfer amount is completed automatically. If editing of the declaring person’s data is
necessary, the “Changes” button is selected. Otherwise the “Continue” button is selected to confirm
the transfer.

28. The transaction is under Art. 7, para. 5 of the Currency Act — it is selected in case the transfer
complies with the requirements of Art. 7, para. 5 of the Currency Act.

After selecting the preview and OK of the entry, the declaration appears on the screen with
automatically completed data. If there is missing data in the declaration or editing of the data is
necessary, the “Changes” button is selected. Otherwise you select the “Continue” button to confirm
the transfer.
In menu Documents — Declaration for BNB, you can find detailed information how to fill in the
declaration.

29. Select transfer status - if you want the transfer to be processed, select “Sent” status.

Choose payment order status (J

Unsent
Refuss=d

= ey ey

Performance date

30. Performance date — specify the date, on which the transfer will be performed. If you specify a
future date till its occurrence, the transfer will have “Under processing” status.

After you complete all components of the payment order, select the Preview button.
In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the

screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.
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Document data

Custemer account — orderer BGBS5CECBST I
Transfer currency US Dollar usD
Transfer amount 17" 850.00
Amount at the currency account of the payer 31°8865.832
Fee in the currency of the payer account 47.45
Fee for option OUR in the currency of the payer account 47.35
Total amount of the transfer in the currency of the payer account 31°951.12
Ordering customer Name of the ordering customer
Settlement / country Bulgaria
Address-Str./Mr /bl /entr./app. Address
Beneficiary account 1265000000 Lo
SWIFT code of beneficary bank HXBKCMNBIOSB
Bank code of the bank in USA - ABA Routing Number
Beneficiary bank HUA XIA BANK YANTAI SUB-BR
Correct address — beneficiary bank
Which country the transfer concermns  China
Beneficiary Beneficiary
Beneficiary’s country  China
Beneficiary's city City
Beneficiary address  Address
Full address of the beneficary China City Address
Add in correspondents for transfers  Yes o
Remittance information Remittance information
Negotiated exchange rate (empty)
Rate 1.7852
Value date 02.07.2020
The charges are At the expense of the payer
SWIFT/TARGET Yes o
Sender to Receiver information
The transaction is under Article 7 {5) of the Currency Act  No
Select transfer status Sent
Performance date 01.07.2020
Date of entry 01.07.20Z20
Time of entry  14:31:13
Input channel Internet banking
Status of the last confirmation

Entered by User name

Enter your password: --------

oot [ paac | ox |

After confirmation of the transfer all the necessary declarations are visualized, depending on the
transfer type. The data of the declaring person and the ordering customer may be adjusted.

Note: The declaration for a transfer to a third party is completed upon the performance of a wire
transfer or a payment to a third party for an amount equal or exceeds the equivalent amount in BGN
of EUR 15 000 (at the reference rate of BNB - BGN 29 337.45 ) or the equivalent amount in foreign
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currency. “Third party” means countries, which are not members of the EEA /European Economic
Area/ plus Norway, Switzerland, Iceland and Lichtenstein.

Undr Art. 2, pars. 1
Declaration
Under Art. 2, para. 1 of the Ordinance on the evidence and the documents, provided to the providers of
payment services upon the performance of wire transfers and payments to a third party (the Ordinance)
The declaration is completed upon the performance of a wire transfer or payment to a third party to the ameunt of BGN 30000 or
More or their equivalent amount in another currency
The undersigned: Full name Personal number fforeigner's numbert111111111 identity card No-
issued on: 20.03.2017 issued by: Bulgaria valid fill: 20.03.2027

permanent address: GR. SOFIYA 1220
Citizenship: Bulgarian citizen
In my personal capacity /as a rep: of: Rept ive of a legal entity or organization

\ In my personal capacity /as a representative of  (the redundant is crossed out)

The undersigned: Full name Personal number fforeigner’s number: 1111111111 identity card No:
issued on: 20.03.201/ issued by: Bulgaria valid fill: 20.03.2027
permanent address: GR. SOFIYA 1220 (for individuals), or

Name:

UIC /data according to the registration document
head-ofiice and address of administration” GR.SHIPKA 6150

I I hereby declare that:

Secion |
1.l order a cross border transfer or payment to a third party to the amount of: 17850 US Dollar

2. For the performance of the transfer or the payment | enclose the document under Art 2, para. 2 of the Ordinance: B Yes [ No

In case "Yes" is checked, the identification, number and/or date of the document are specified:
Note. In case th person does not dispose with 3 document i those specified in At 2, para. 2 of the ordinance, heshe completes respsctively . 2.1 andor 2.2
and ior 2.3 of the declaration.

2.1. The remittance information is beyond Art. 2, para. 2 of the Ordinance and | enclose another document, which evidences fhe remiftance
information and the amount of the transfer or the payment
[thit typa of this document, number and lor date of the documant an specified)
2.2.| enclose an electronic document, on paper as a transcript, certified by me, which evidences the remiftance information
and the amount of the transfer or payment
2.3.| do not have a document, evidencing the remittance information and the amount of the transfer or payment, and
declare the following purpose of the transfer or the payment:
3.1 perform a wire transfer or payment to 2 third party, which is income, subject to taxation by the procedures
of Art. 37 and 38 of the Personal Income Tax Act or by the procedures of Art. 194 and 195 of
the Corporate Income Tax Act. [ Yes
na ’

Section !
(This section is completed only in case the person declared in section |, p. 3 of the declaration that he/she orders the
performance of a wire transfer or payment to a third party, which is income, subject to taxation by e procedures of Art. 37
and 38 of the Personal Income Tax Act or by the procedures of Arl. 194 and 195 of the Corporate Income Tax Act)

. Type and gross amount of the accrued income: 0
. Amount of the deducted tax according fo Art. 37 and 38 PITA or Art. 194 and 195 CITA: 0

An agreement for the avoidance of double taxation (AADT) is attached, concluded with: 1D Yes K No

w o

concluded with , provision and name
. An opinion of the National Revenue Agency about the presence of grounds for the application of AADT has been issued. [¥es ENo

=

1'am aware of the criminal liability under Art. 313 of the Criminal Code for declaring untrue circumstancas.

Date: 01.07.2020 Signature of the declaring party: /validaied by your digit oetifiale

The “Change” button is selected to supplement the data:
In case the transfer is under Art.2, para.2 of Ordinance No 28, you should complete field “Name,

number and/or date of the document under Article 2(2)” and from % 10 upload the document itself
(invoice, contract, etc.)

G o e e e et D, e P e e d e =y s s e ar

Name, number and/or date of the document under art. 2, para. 2 |

Attach a document  (empty]

In case you do not have the document among the enumerated in Art.2, para.2 of Ordinance No 28,
then you should deselect the field “I enclose the document under Art.2, para.2 of the ordinance” and
complete one of the following fields:

Another document which certifices the grounds and amount of the transfer %k;’
Electronic document, which certifies the grounds and amount of the transfer %}
I do not have a document and declare the following purpose of the transfer %}

In menu “Documents” — Declaration for a transfer to a third party, you can find detailed information
how to complete the declaration.
After initiating the transfer, it has status “Expects additional documents/verification”.
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The bank employee checks the enclosed documents and in case the data is submitted correctly, he/she
confirms the transfer, whereas the status of the operation changes to “Accounted for”. Upon incorrect
data the bank employee contacts the client for additional clarification.

Interbank currency transfers

The menu is intended for transferring funds between accounts in various currencies within the bank.
The account, from which you order the transfer or the account of the beneficiary may be in BGN.
Here you can make transfers between your accounts, as well as to make transfers to your

counterparties.
A necessary condition is that the transfer currency corresponds to the currency of the beneficiary’s

account.

Selection of a ready template

Template

Document data

I would like the following amount to be credited to the beneficiary's account é 12340 00

Transf
M@nsrer currency' EUR

From account é BGE2CECE ST D@no0nommny A

Amount at the currency account of the payer 12°340.00

Select f t fer benefic :
election of transfer beneficiary (empty)

Mame of the beneficiary é

Mame of the beneficiary

IBAN of the beneficary é %BGT2CECBQ?90MMNNNNNN %\/
BIC of the beneficiary bank ‘CECBEBGSF DS

Add in correspondents for transfers

SLodEs cnomdin v éRemittance information S

MNegotiated exchange rate

The transaction is under Article 7 (5) of the Currency Act é

Choosing the transfer status é —— |

Performance date é

1. “Template”— if you have a template created beforehand you select it from this field.
More information concerning the creation of templates you may find in the
“Templates” section.
2. 1 would likethe following amount to be credited to the beneficiary’s account — enter the
transfer amount.
Transfer currency — specify the payer account
From account — select account
Amount at the currency account of the payer — completed automatically

o~ w
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6. Selection of transfer beneﬁaary - if you have already made a transfer to this counterparty

upon pressing the button , you may select the respective entry and via -mmi will be able
to add him/her in the form of the payment order.

a" Tools Correspondent’s identification Account of the transfer beneficiary Currency Description Bank of the transfer beneficiary Active CCB Online Active CCB Lite/Mobile
a4 I:‘ DEYAN BORISOV BG48CECBO79010! BGN LIEHTP.KOOMEPATMBHA BAHKA Yes

£ LS

il (4 D test BG62CECB979014 EUR LIEHTP.KOOMEPATHBHA BAHKA Yes

If you effect a transfer to a new counterparty and intend to send transfers to

him/her again, press the button , in order to add him/her as a counterparty.

Name Value

Customer Test user
Account of the transfer beneficiary ;_, i

Correspondent’s identification .‘:, i

Descripton

BGN transfers and book transfers
Wire transfers

Active CCB Online

Active CCB Lite/Mobile

B &OO

Cancel

7. Name of the beneficiary — specify the name of the transfer beneficiary.

8. IBAN of the beneficiary — specify the IBAN of the transfer beneficiary.

9. BIC of the beneficiary bank — specify the BIC code of the bank.

10. Add in correspondents for transfers — the field has been selected upon default and
automatically an entry is created for the beneficiary in the menu for transfer Counterparties.

11. Remittance information — specify the transfer grounds.

12. Negotiated exchange rate — if in the transfer the transfer currency is different from the
currency of the account ordering customer and the transfer amount has a BGN equivalent
above BGN 10 000, you may use a preferential exchange rate. This is made via submitting an
application for negotiating an exchange rate. More information you may find in the
“Negotiating an exchange rate” menu.

After negotiating an exchange rate, you have to enter it in the menu.

Choosing the transfer status () Sent ﬂ

Negotiated exchange rate Wy e AT TS

If there is no such exchange rate, the transfer is accounted for at the rate of the Bank for the day,
and the field remains uncompleted.

13. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15 000 (at the reference rate of BNB - BGN 29 337.45 ) or the
equivalent amount in foreign currency, it is necessary to complete a declaration of the origin
of funds, in accordance with the LMML.

Origin of funds | |

After the entry of information in the field of the origin of funds, the data of the declaring person and
the transfer amount is completed automatically. If editing of the declaring person’s data is
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necessary, the “Changes” button is selected. Otherwise the “Continue” button is selected to confirm
the transfer.

14. The transaction is under Art. 7, para. 5 of the Currency Act — it is selected in case the transfer

complies with the requirements of Art. 7, para. 5 of the Currency Act.

After selecting the preview and OK of the entry, the declaration appears on the screen with
automatically completed data. If there is missing data in the declaration or editing of the data is
necessary, the “Changes” button is selected. Otherwise you select the “Continue” button to confirm
the transfer.
In menu Documents — Declaration for BNB, you can find detailed information how to fill in the
declaration.

15. Choose payment order status - if you want the transfer to be processed, select “Sent” status.

Choose payment order status ..;.

Unsent
Eefused

Performance date (L}

------ e
16. Date of performance — specify the date, on which the transfer will be performed. If you
specify a future date, till its occurrence, the transfer will have “Under processing” status.
After you complete all components of the payment order, select the Preview button.
In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the
screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.

I would like the following amount to be credited to the beneficiary's account

Transfer currency

From account

Identification of the ordering customer
Amount at the currency account of the payer
Transfer fee

Total amount of the transfer

Mame of the beneficiary

IBAN of the beneficiary

BIC of the beneficiary bank

Add in correspondents for transfers
Remittance information

Megotiated exchange rate

Rate

The transaction is under Article 7 (5) of the Currency Act
Choosing the transfer status

Performance date

Date of entry

Time of entry

Input channel

Status of the last confirmation

Entered by

Enter your password:

127 340.00

EUR

BG02 CECES 790X
Name of the beneficiary
127 340.00

0.00

127 340.00

Mame of the beneficiary
BG72CECBO 7900000 s xx
CECBBGSF

Yes

Remittance information
{empty]

1.0

MNo

Sent

01.07.2020
01.07.2020

15:02:32

Internet banking

User name

| Concel | _Back ] ox |
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Foreign exchange purchase and sale

The menu is intended for transferring funds between accounts in different currencies within the
Bank, registered for CCB Online. The account, from which you order the transfer or the account of
the beneficiary may be in BGN.

You may effect FX purchase and sale on your accounts, regardless of whether they are at the same
branch of the Bank or in different branches.

Name

I would like the following amount to be credited to the beneficiary’s account é 10000 %H

From account ) = BGBICECBITIB0000000KX

On account () BG25CECBI7IBRKKKKKKKXK

Choosing the transfer status é cent ]

Megotiated exchange rate

1. 1 would like the following amount to be credited to the beneficiary’s account — enter the
transfer amount.

2. From account — specify the payer account
3. Onaccount — select the account to be credited with the funds.

4. Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15 000 (at the reference rate of BNB - BGN 29 337.45 ) or the
equivalent amount in foreign currency, it is necessary to complete a declaration of the origin

. : T
Origin of funds | e
" wun e e vun . : .\_Fﬂ :

After the entry of information in the field for Origin of funds, the data of the declaring person and
the transfer amount is entered automatically. If editing of the declaring person’s data is necessary,
the “Changes” button is selected. Otherwise you select the “Continue” button to confirm the
transfer.

5. Choosing the transfer status - if you want the transfer to be processed, choose “Sent” status.

Choose payment order status ,;.

Un=sent
Performance date ,,; Refused _
Rbaaaackia) = |
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6. Negotiated exchange rate — if in the transfer the transfer currency is different from the
currency of the account ordering customer and the transfer amount has a BGN equivalent
above BGN 10 000, you may use a preferential exchange rate. This is made via submitting an
application for negotiating an exchange rate. More information you may find in the

“Negotiating an exchange rate” menu.

After negotiating the exchange rate, you have to enter it in the menu.

Choosing the transfer status 1:'- Sent ﬂ

Megotiated exchange rate O196368 | BGN=>EUR | [1.9575)]

If there is no such rate, the transfer is processed at the rate of the bank for the day, and the field

remains uncompleted.

After you complete all components of the payment order, select the Preview button.

In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the

screen, including the transfer fee.

Mame
1 would like the following amount to be credited to the beneficiary’s account
Transfer currency
From account
Mame of the ordering customer
0On account
Amount at the currency account of the payer
Transfer fee
Total amount of the transfer
Rate
Choosing the transfer status
Performance date
Megotiated exchange rate
Date of entry
Time of entry
Input channel
Status of the last confirmation

Entered by

Enter your password:

10" 000.00

BGM

BGESCECES 7SO0 s s
Mame of the ordering customer
BG25CECEO 7SI RN
5°122.05

0.00

5°122.95

1.952

Sent

01.07.2020

(empty)

01.07.2020

15:24:45

Internet banking

User name

Confirm the transfer by entering the password / SMS code and button OK.

Central Cooperative Bank Plc - 48 -

CCB Online June 2020



Transfer order for direct debit

From this object you send a request for a direct debit to the clients of Central Cooperative Bank Plc
or to other banks.

Template

Document data

Account receiver a} BGEESCECED 7 D@ s

For the amount of () 5250‘] %

Grounds entry (NOI)}) (empty)

Sz sl %Remittan{:e information ES

Ordering customer (empty)

SIEL TR AT Ordering customer name %l;)
IBAN of ordering customer a;I‘ %BGGB'NGBQ‘145’¢NKNKNKNKN %}
BIC of the payers bank EINGBBGSF %,\

Choose status of the application for collection ,;J — o ]

Performance date a} 01 07.2020

cancs | provew |

1. “Template”— if you have a template created beforehand you select it from this field.
More information concerning the creation of templates you may find in the “Templates”
section.

2. For the amount of — specify the account to be credited.

3. Grounds entry (NSSI) — you complete it in the cases, when you initiate a request for a

direct debit to the National Social Security Institute.

Name Value
Code of insurer /BULSTAT (|
Payment code () | i

Month and year - beginning of the period (MMGGGG) (. i i

Month and year - end of a period (MMGGGG) (. i

Mumber of children /days/cases of insurance (XXXXX) : |
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4. Remittance information — specify the transfer grounds.

5. Ordering customer — if you have already performed an operation with this counter
pressing the button G} , You will be able to select the respective entry and via S will be
able to add him/her in the form of the payment order.

If you make this operation with a new counterparty and want to create him/her as an entry, press
the button “Entry of a new entry”, in order to add him/her as a counterparty.

6. Ordering customer name — specify the name of the payer.

7. IBAN of ordering customer — specify the IBAN of the payer.

8. BIC of the payers bank — specify the BIC of the Bank.

9. Choose status of the application for collection — select status from the button.
10. Performance date — specify when to perform the request for a direct debit.

After you complete all components of the payment order, select the Preview button.

In case there is an error in any of the fields, a message will appear with the specific error. If
everything is completed correctly, detailed information about the transfer will be displayed on the
screen, including the transfer fee.

Confirm the transfer by entering the password / SMS code and button OK.

Account receiver BG48CECBES TS 0o0oi

Mame of the beneficiary

For the amount of

Transfer fee

Total amount of the transfer
Grounds entry (NOTI)
Remittance information
Ordenng customer name
IBAN of ordering customer
BIC of the payers bank

Bank

Choose status of the application for collection
Performance date

Status of the last confirmation

FaABEHO OT KNWEHT

Mame of the beneficiary
2°500.00

1.00

2°501.00

(empty)

Remittance infermation
Ordenng customer name
BGSSINGBS145 sy
INGEBGSF

ING BANK SOFIA

Sent

01.07.2020

User name

Enter your password:
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Applications for cash withdrawals

From this site you can submit applications for cash withdrawals from the accounts, registered in your
profile.

Information of the application

Withdrawal date (J

Withdrawal amount 510‘500.00

Currency @ © Bulgarian Lev BaN v

Withdrawal account () BGEOCECBI79010XXXXXXXX !

Claimed éName of the applicant

personal number/Bulstat/ foreigner’s number of the applicant (J

Branch @8l CCB PLC Vazrazhdane Branch

1. Date of withdrawal — the field is completed automatically with date the next working day. You can

select another date, not later than two working days after the current date.

Amount for withdrawal — you specify the amount, you would like to withdraw cash.

Currency — you select the currency of the amount, you would like to withdraw cash.

Account for withdrawal — you select the account, from which you would like to withdraw cash.

Claimed by — the field is completed automatically with the names of the user, who submits the

application for cash withdrawal. You can change the names of the applicant manually.

6. Personal number/BULSTAT/Foreigner’s number of the applicant — the field is completed
automatically with the personal number of the user, who submits the application for cash
withdrawal. You can change the personal number of the applicant manually.

7. Branch- you select the branch/office for cash withdrawal. In case the account of the individual is
selected, from which to make the cash withdrawal, you can select the branch/office from the entire
branch network of the Bank. In case the account of the legal entity, from which to make the cash
withdrawal is selected, you can choose only branch/office of the Bank, where the account has been
opened.

8. | have been informed of the sanctions upon refusal/change of the application — you have to tick the
check box, after you acquaint yourself with the Tariff on the interest rates, fees and commissions
of CCB and the declarative text in the application:

koo

I/'we have been informed that upon a submitted preliminary application for cash withdrawal and the
subsequent decrease of the amount claimed for withdrawal, or a subsequent refusal from the
application, on the grounds of the contract for account opening Art.21 of Ordinance N: 3 of BNB of
18.04.2018 on the conditions and procedures for opening payment accounts, for the performance of
payment operations and on the use of payment instruments, Central Cooperative Bank Plc /CCB PlIc,
the Bank/ is entitled to deduct ex officio the amount of the due fee, according to the Tariff on the
interest rates, fees and commissions of CCB Plc, from the account, from which the withdrawal of the
respective amount cash was claimed. In case on this account there are no sufficient funds for the
payment of the whole amount of the fee, CCB Plc is entitled to deduct ex officio the due fee from any
other account of the account beneficiary with the Bank, on which there are sufficient funds for
deducting the whole amount of the fee, and in case on any of the remaining accounts of the beneficiary
there are no sufficient funds for the payment of the whole amount of the fee, CCB PlIc is entitled to
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deduct ex officio the due fee from the account, from which the withdrawal was claimed, to the amount
of the account balance, whereas for the amount of the insufficient funds on the account a receivable
related to unauthorized overdraft is formed. I/we hereby declare that I/we are acquainted with the
Tariff on the interest rates, fees and commissions of CCB Plc, applicable respectively upon the
performance of cash operations and I/we agree with it.

After filling in all the mandatory details of the request, press the "View" button.

In case there is an error in any of the fields, a message with the specific error will be displayed. If
everything is filled in correctly, detailed information about the cash withdrawal request will be
displayed on the screen. You confirm the request with a password to login to CCB Online.

Note! In case you do not withdraw the claimed amount or you withdraw less than the claimed
amount, you will be charged according to the effective Tariff on the interest rates, fees and
commissions of CCB.
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Register

Accounted documents

The menu allows you to see all ordered and accounted documents (payment orders, currency
transfer for other banks and abroad, interbank currency transfers, whereas the date and time of the
accounting are indicated), without the possibility for a change in the status of the respective
document.

Unaccounted documents

The menu allows you to see all ordered, but unaccounted documents.
If you have specified status of payment document SENT, and from the Bank the status is
“Not performed — insufficient funds on the account”, this means that you do not have

sufficient funds on the account or that you did not have, when you ordered the transfer.

In order to process the payment order it is necessary to credit the account and send a second
time this order.

Waiting confirmation

The menu allows you to see all ordered documents with status “Expects confirmation by the client”
(payment orders, currency transfer for other banks and abroad, interbank currency transfers,etc.),
with the possibility for confirmation by selecting payment orders and button “Confirm”.

Uploading files and mass payments

In order to work with the object for the mass payment in CCB Online “File processing”, it
is necessary to have a preliminary ready files with payment orders, written in CSV and TXT
formats. When saving the file in TXT format in a field “Encoding” from the drop-down
menu you must select “ANSI”. Each field has a delimiter “;” (semicolon). If the field is
optional, it may not be field in, but the delimiter must have it.

HERE you can download a sample file in CSV format with a description of the fields
and a specific example.

HERE you can download a sample file in TXT format with a specific example.

After the successful log into the system from the main menu, you select: Transfers,
Mass payments, Processing of a file, Entry of a new entry.

Name Value

Select file ZAPLATI CCB ZA PREVOD_30082018_NEW.csv

Customer account payer -— ﬂ
Total amount of transfers 30" 100.00

Origin of funds ]

Press the button @ , after that select “Browse” and choose a file for processing and
with the Upload button load the files in the system.
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& e | _Browse.. | vescrpton: - |IFIEER

Note: Declaration of the origin of funds — if the transfer amount is equal or exceeds the equivalent
amount in BGN of EUR 15 000 (at the reference rate of BNB - BGN 29 337.45), it is necessary to
complete a declaration of the origin of funds, in accordance with the LMML.
Origin of funds | : %
You select the Preview button and after that confirm the operation with a SMS code and
select OK.
A declaration appears on the screen and if editing of the declaring person’s data is
necessary, the “Changes” button or the “Continue” button is selected to confirm the
transfer.
In order to process the file it is necessary to select the “Processing” button, enter the
password and select — Perform the operation. Upon successful processing you should
select the entry with the processed file and select the button — Confirmation.

Files for salaries from account of the Bank

The “Files for salaries from account of the Bank” shall be used for payment of salaries with a
mass file from the ex officio account of CCB Plc. After processing and confirmation of the entry,
the total amount of the file is transferred from the client account to the ex officio account of the
Bank, from which certain credit transfer are made. The statement from the client’s account show the
debiting of the account with the total amount of the file.

In order to see and work with the “Remunaration Files” object within the CCB Online system, it is
necessary:

Additional rights for company users

* Here you can specify additional rights for the company users, which will be valid only for CCB Online.

Reports

Account balances
Deposits

Received transfers
Loans

Transfers in BGN

Credit transfer /Payment order

Transfer order / deposit slip to the budget

Payment order from the budget account

Transfer order for direct debit
Remunaration files

Currency transfers

Interbank currency transfers
Currency transfers to other banks and abroad

Currency exchange

Konrpareutn

lMpomMaHa Ha KoHTpareHTw ¢ SMS

Account statements
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- to have a contract with CCB Plc

- to activate the option “Salaries Files” in “Additional rights for company users” at an office of
the bank or from a user with administrator rights CCB Online.

It is necessary to have a file created beforehand with payment orders, written in CSV or TXT format.
HERE you can download a sample file with a description of the fields and a specific sample.

Note! It shall not be allowed that the account of the beneficiary is a foreign exchange account, when it
has been opened with CCB Plc.

After the successful entry in the system from the main menu, you select: Transfers, Mass payments,
Salary files, Insert new record.

Transfers Documents Inquiries Cards Utility Bills Settings

Ik
T+
I
T+
aE

Transfers in BGN
Currency transfers
Foreign exchange purchase and sale
Other
Mass payments
= File processing

| Processing of file - SEBRA

= | Salary files

= Register

4F Templates

You should select the file, enter the IBAN of the ordering customer, contract for mass payments,
remittance information and date of performance the current date.

Note! It shall not be allowed to process a salaries file with a future implementation date.

Document data

Select file ,;- (empty)

IBAN of ordering customer ,;-

[Aoroeop a MacoBW NMawaHWa LT

Remittance information ,;-

Performance date ,;.
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Select the button @ , after which select the Browse button and choose a file for processing and via
the button Upload you upload it in the system.

Browse..

- Description: |

Note: the declaration of the origin of funds — if the amount of the file is equal or exceeds the BGN
equivalent of EUR 15 000 (at the reference rate of BNB - BGN 29 377.45), it is necessary to complete
a declaration of the origin of funds.

Origin of funds b

Select the Preview button and after that confirm the operation via a SMS code and select OK .

Select file ZAPLATI CCB ZA PREVOD_30082018_NEW.csv

IBAN of ordering customer BGO7CECB979010F7922101

[orosop 3a Macosu nnawakuwa 999

Remittance information  Salary
Total number 4
Total amount 36°300.00

Performance date 19.09.2018
Declaration origin of funds ~ spest | @

0bwa Takca 33 Mexaybarkosm npeeoaw  52.00

0O6wa Takca 52.00

CTaTyc Ha AOKYMEHTa

From the bank Expects confirmation by the client

Reference 112049
BuBeged o1 testulmimi @

Date of entry  19.09.2018

Yac swBexgaHe 11:00:59

Input channel Internet banking

A declaration appears on the screen and if edition of the declarant’s data is necessary the “Changes”
button is selected or the “Continue” button for confirmation of the transfer.

B8 pertormance date 18N of ardering customer Total amount Remittance information From the bank [nsr— Reference
Taols
ol 19.00.2018 BGO7CECBO79010F7922101 36°300.00  Salary Expects confirmation by the client n204s

In order to process the file it is necessary to select the “Processing of the file” button, you enter the
password and select— Perform the operation. Upon successful processing you should select the entry
with the processed file and select the Confirmation button.
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Salary files

In order to work with the object for ordering mass payments of salaries from client’s account in the
system CCB Online “Salary files*, it is necessary to have a file prepared in advance with payment
orders, saved in CSV and TXT format. When you save the file in TXT format in the “Encoding” field,
from the drop down menu you have to select “ANSI”. Each field has a separator ”’;” (dot and comma).

If the field is not obligatory, it may not be filled in, but the separator has to be there.

From HERE you can download a file in CSV format with a description of the fields and specific

parameters.

After the successful entry in the system from the main menu, you select: Transfers, Mass payments,

Salary files, Insert new record.

®

1. Select file — you press the button

, after that you press the “Choose File” button, you

select a file for processing, you enter a file description and via the Upload button, you upload

it in the system.

@ File: | Choose File | No file chosen

Description:

Select file ) ZAPLATI_24.06.2021.txt

BE upload

Value

& o @

Customer account payer ;.J BG4BCECES T OB Mno sy

Remittance information () ERemuner‘atiDn - =alary

Total amount of transfers 35" 400.28

DECLARATION Under Art.66, para.2 of LMMIL

“s number, and for the persons, who do not fall within the scope of Art.3, para. 2 of the Law on the Civil R
BULSTAT, and if it was registered in another country - the company name, registration number or another

rou should specify their type, number (if applicable), the date of conclusion or signing, as well as data of t

gator or legators.
ell as data of the source.

rmulated source — the period, during which the income was generated, as well as data of the employer or

Origin of funds  Origin of funds

8

B

2. Customer account payer — you select the account, from which you make the mass payment of
salaries. In case you have only one registered account for the performance of payment
operations, then it will load automatically in the field.
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3. Remittance information — select the remittance information from the nomenclature:

Remuneration - salary L

Remuneration - salary

Remuneration - advance payment
Remuneration
Honoraria

- bonuses and awards

Grants
Pensions
Welfare payments and compensations

Business trips
Remuneration - MB and SB

4. Salary for a month and a year — you select the period, for which you make the mass payment
via selecting from the calendar.

Note: Declaration of the origin of funds — if the file amount is equal or exceeds the BGN equivalent of
EUR 15 000 (at the BNB reference rate — BGN 29 337.45), it is necessary to complete a declaration of

the origin of funds.

Select file
Customer account payer

Remittance information

Payment type
Documents
Total amount of transfers

Processed

Declaration origin of funds

Reference
Date of entry

Time of entry

Input channel

SaREEH0 OT KNHWEeHT

Salary for @ month and a vear

ZAPLATI_24.06.2021 ixt

BG48CECBS 790 3OO0

Remuneration - salary

{no records)
357 400.28

Mo

Origin of funds

M1045440
24.06.2021

17:33:37

Internet banking

User name

05.2021

m Cancel Processing
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You press the “Preview* button and after that you confirm the operation via a SMS code and select
OK. The declaration appears on the screen and if editing the data of the declaring person is necessary,
you select the “Changes” button or the “Continue” button for confirmation of the transfer.

In order to process the file it is necessary to select the “Processing” button, fill in the password and
select the “Perform the operation® button.

Upon a successful processing you should select the entry with the processed file and select the button
“Confirmation®, you enter the password and press the “Perform the operation button.

e

Date of entry  Time of entry Select file Customer account payer ~ Customer identification  Total amount of transfers Documents Processed Reference

D 24.06.2021 17:33:37 ZAPLATI_24.06.2021 BG4SCECES79010H4794501 M EM CTPOIM EOOS 35°400.28 r‘ No M1045440

After confirmation the status of the entry changes to “Accounted for* upon sufficient funds on the
account, otherwise the status changes to “Not performed— insufficient funds®.

In case you have entered a future date for performance in the file, after confirmation the status of the
entry changes to “Under processing“ till occurrence of the future date.

Cancellation of the entry is possible before confirmation of the mass payment via selecting the
“Cancel” button.

Utility Bills and payment with 10 digit code

Via CCB Online, you may pay your utility bills.

| Registration of utility bills
| Payment of one-off liability
| & See the pending bills

| Paid utility bills

In the “Utility bills” menu, registration of utility bills — register the subscription numbers,
you would like to the paid via the Internet banking.
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@ sutect auick rmer siia 1| [ [
Insert new record |

%

Toals

page 1of 1 | first | previous | next | last r

Trader Customer number Description Current payment

b [ A| enkEnaroespan 1586567

The registration is made via pressing the button “Insert new record”.

Account

Trader @ (empty)

Customer number ()

Description

Via e , you select a trader from the list, which is presented to you, entering the
subscription number for payment, entering the Description and press the button“Preview”.

[ Adding new record into the Register of utility bills

Trader
Information, required by the client
Customer number

Description

Active

Input channel

Enter secure/sms code:

Codwmiicka soaa

Knuerstckn somap wnu Joroeopra ceTka
5093792

test

Yas o

Internet banking

EEE KN N

The entry is confirmed with entering SMS code and OK.

The verification of pending bills is made via pressing the “See the pending bills” button.

History: 1 level [=] List records from Current liabilities (1 record)

) setect quick fiter fietd | | |6

page 1 of 1 | first | previous | next | last n

Trader Customer number Description

Bl
ools.
30

BuK Graroesrpan 1586587

fara wa nocneaKa nposepka

17.08.2018 11:03:38 -- befors 32 days

Amount Data of the liability

16.00 16.08.2016 -- before 34 days

page 1 of 1 | first | previous | next | last

(maBepere cheTxa)

< I I

If you want to pay a certain liability/liabilities, you have to select it, select the account, from

which to pay and after that to confirm it.

If you do not have a pending liability, on the screen there appears the message “No data”.

The bills paid successfully may be seen in “Paid Utility bills”.

@ seiectavick iner iia | [ ]| [

page 1of 1 first | previous | next | last

o

Date and time of the check Tnput channel Trader Subscription number
Tools
= ) 25.05.2017 14:25:42 CCB Lite UE3 Bunrapus EAL 300102616769
Y T 16.05.2017 08:54:24 CCB Lite Opnos Moct 00A 431351

Description Amount  Description Transaction status
ttt 67.12 3amnxenie aSouaten KoMeD Mot performed - insufficient funds on the account
131 17.33 131 Successful bill payment

page 1 of 1 | first | previous | next | last

Central Cooperative Bank Plc

- 60 -

CCB Online June 2020



Here you can print a receipt of the paid bill, which is made via ticking the respective row
and pressing “Print”.

In case the status of the transaction is “Successfully cancelled transaction”, you should
perform the payment again.

From the utility bills menu you can pay the one-off liability.

Transfers Documents Inquiries Cards Uility bills and payment with 10 digit code Settings

@ Registration of utility bills

E! Payment of one-off liability

]? See the pending bills

[=] paid utitity bins

Name Value

Information, required by the client  Kog za nnawane

Customer number ()

After the entry of subscription number select Preview.

Mame value
Information, required by the client ¥oa 22 nnawaqs
Customer number 1234567890

Input channel Internet banking

Enter secure /sms code:

[ cooet | B o |

To confirm the payment enter SMS code and select OK.
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Mass confirmation of documents

You may use mass confirmation of payment documents in the cases, when you have more than one
waiting payment orders for signature. The operation is carried out in the following way: select

against all payments you want to confirm. The following screen appears:

Name Value
Operation Confirmation

Records count 6
Enter your password: | i

Perform Operation

From this screen you can see how many available entries you will sign. Enter the password and
press on the “Perform the operation” button.

For legal entities: payment orders only by a user with the rights of to dispose /legal
representative, beneficiary and authorized with the right to dispose/ are mass confirmed.

Searching and sorting data in the system

The band for sorting and filtering data in the system is located immediately below the main menu.

B Select quick filter field |} |7 (7% | wy] |
__Insert new record |

Field for quick filter:

This type of filtering of data is used, when you want to search for only one field. After selecting
such a filter, the following screen appears:
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Document data

IBAN of ordering customer / IBAN ﬂ |:|

For the amount of m I:I

Remittance information 5&. |:|

CoBbcreena cmeTtka [ IBAN ;& |:|

Salection of transfer beneficiary / Correspondent's identification & |:|
Name of the beneficiary & |:|

IBAN of the beneficiary ;& |:|

BIC of the beneficiary bank ;& |:|

Bank / Mams & I:l

Aobasn B KOPECNOHASHTA 33 NPEE0AM | = |:|
Urgent payment / Nams ﬂ I:I
From the bank / Status ﬂ |:|

Choose payment order status / Entry state ;& |:|

Parformance dats @ |:|

Declaration origin of funds / Origin of funds ;& |:|

Referencs ﬂ |:|

Breeged ot / Username & |:|

Date of entry @ |:|
Time of entry @ |:|

Input channel / Description I:l

Kauan Ha noTexpwxasHune [ Description & |:|

Fil= / Name 5& I:I

After selecting, the system brings you back to the initial menu, where you can see the field for
entering data for searching in the field, chosen by you.

|§I IBAM of ordering customer [ IB... ﬂ : m @

Insert new record |

You enjoy the following facilities upon searching:

For searching the text fields, such as “Remittance information”, “Client account payer”,
“Identification of the beneficiary”, if you want to find all entries, containing certain symbols (digits
or letters) — you have to use “*...*” (asterisk).

For example: If for field Remittance information, you search for all entries, containing the word
“crediting” — specify: *crediting*, if you want to find all entries, starting with certain symbols
(digits or letters) — you have to use “...*”.
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If you want to find all entries, ending in certain symbols (digits or letters) — you have to use “*...”
For example: If for field “Identification of the beneficiary, you seek all entries, ending in EAD,
specify : *EAD

For searching in the digit fields, such as “To the amount of”” and “Date of performance”.

If you want to search from a certain value to a certain value — you have to use “... .. ...” (two dots)
For example: If for field “To the amount of”, you seek all entries for the amounts from BGN 100
to BGN 1000 — specify : 100 .. 1000

If you want to search for all entries, greater than a given value — you have to use “... .. ” For
example: If for field “To the amount of”’, you seek all the entries with amounts greater than BGN
100 — specify : 100 ..

If you want to search for all entries, less than a given value — you have to use “.. ...” For example:
If for field "To the amount of”, you seek all the entries with amounts greater than BGN 100 —

specify : ..100 Field for deployed filter - (&,

This type of data filtering is used, when you need to search in more than one field.

After pressing Deployed filter a window appears, which gives you the possibility to enter your
desired data, whereas here you can use the above specified symbols (“*” and “..”)

You can also save the filter, via entering a name in the last field.

The saved filter you may use via pressing the button , after that you select the filter saved

beforehand.

X

The deletion of a filter is made via selecting the icon =%

Options field

After selecting Change sorting a window appears, which gives you the possibility to organize the
arrangement of data in the way you want.

Sorting is made by clicking on your desired field. The sequence of sorting depends on the sequence,
in which you checked the fields.

The columns will be sorted in the order you choose. Sorting in descending order
Sorting in ascending order

Leave the buttons empty to exclude the order of sorting for this column. To deactivate sorting,
choose Without sorting.

The option visible fields gives you the possibility to choose what information about the transfers to
be shown on the main screen.

Ticking the second field amount, at the bottom of the screen below all payments there is the total
amount of the transfers. As a standard 15 rows appear on the screen. If you want you can change
their number, selecting the option More rows / Less rows.

Central Cooperative Bank Plc - 64 - CCB Online June 2020



Printing a document from the system

Via CCB Online you can print payment orders, which have “Processed” status.
The printing of a document from the system is made via selecting
and pressing the button Print of payment order.

In an analogous manner you can print payment orders to the budget, as well as multi-
row payments.

The printing of a document from object “Wire transfers for other banks abroad” is made by selecting

and pressing “SEPA confirmation” or “SWIFT confirmation” depending
onthe type of transfer.

Documents menu

In this object you store documents, which you have entered upon the completion of payment orders:

Register Accounts Transfers Documents Inquiries Cards Utility Bills Settings

=| signed documents

=] pata for declarant (authorized person)

=| pedaration - origin of funds

=] pediaration for BnB

=| pediaration under Art.7 (8) from the Social Security Code

| Dedlaration for transfer to third party

@;9 General terms and conditions of Central Cooperative Bank Plc

“Signed documents” — in this menu you store the documents, signed with an electronic signature.

“Data of the declarant/authorized person/” — in this menu you store the data of
the declaring person /authorized person / and/or data of the legal entity and there is
a possibility for the entry of a new entry. This is made via the “Entry of a new
entry”:

Register Accounts Transfers Documents Inquiries Cards Utility Bills Settings

History: 1 level = List records from Data for declarant (authorized person) (9 records)

@ select quick filter field | Ea

_Insert new record |

You should enter the data you would like to use as templates.
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Data for declarant (authorized person)

MAME

NAME (]

e

2

Surname

2

Family name

Forigner D

Personal number / Foreigner's number

4P

Identity document ()

e

[e.d

Issued by / country

% )
on@ 00000000 [l %, @
valid until 00.00.0000 [5a) % &
w ¢
Permanent address %-
B A
in my capacity as (| = ~
Company data
Identification 9.':‘
Tax Ne %
A
BULSTAT i‘,\‘.\
Head-office and address of aministration %:,
Country ({ = ﬂ

Other information

Active

Select “Preview” and then “OK”, where you create an entry, ready for selection from field
“Ordering customer/Authorized person” upon a change in the specific declaration.

You can create many templates. If you do not want to use a template any more, it is
necessary to go to “Editing an entry” and untick Active. After that the template will no
longer load in field “Ordering customer/Authorised person” upon a change in the
declaration.

Declaration — origin of funds — in this menu you see all created declarations with a printing option.

In case upon ordering a transfer you would like to change the data of the declaring person it
is necessary to select the “Changes” button and select the declaring person from field
“Ordering customer/Authorised person”, if you already have a template.

If you do not have one, then from the button you enter the data of the ordering

customer, which is saved automatically upon the next entry of the declaration, it will be

visualized in the drop down menu.

After selecting your desired template, the information from this template will load automatically in
the declaration.

Declaration for BNB — in this menu you store all declarations of payments related to transactions
in accordance with Art.7, para.5 of the Currency Act.

The completion of the data in the declaration is made by selecting the “Edit this record”
button under the declaration.
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[ concar | provien

Declarators data

HapeauTen/¥menHonowena mue  ——— v

NAME -

(o

Sumame

Family name ([

(o

Forigner
Personal number / Fersigner's number %
Identity document %
Issued by / country %
an@) 00000000 [l %
Permanent address ] v
in my capacity as {empty)
Company data
Identification
Tax Ne
BULSTAT
Head-office and address of aministration
Declaration data
For the amount of 0.00
Currency [empty)
Operation type — =
1>
Operation )
Date 19.09.2018 ':: %
Origin of funds
Claiming persan v
Cancel _J _ Preview |

After the entry of the necessary information in the fields, you select the “Preview” button, if
everything is completed correctly it is necessary to confirm with your password and the document
will load in the payment form.

Declaration under Art.7, para.8 of the Social Security Code — it concerns the paid social security
contributions for state public social security, obligatory social security and the additional obligatory
pension social security. Here you can find an archive of all declarations, which you completed
before 01.01.2013.

Declaration for a transfer to a third party — in this menu all drawn up declarations with a
printing option are visualized.

The completion of the data in the declaration is made by selecting the “Change” button under
the declaration.

In section I you choose whether to enclose the document under Art.2, para.2 of the ordinance.
Leaving unselected the field “I enclose the document under Art.2, para.2 of the ordinance”, then

you complete the below mentioned fields:

« another document, which evidences the remittance information and the transfer amount and/or

« an electronic document, which evidences the remittance information and the transfer amount and/or
* | do not have a document and declare the following purpose of the transfer

In Section I you choose whether the income is subject to taxation, if not, the field remains
unselected. In case you indicated that the income is subject to taxation, then you complete: type of
the accrued income, gross amount of the accrued income, as well as the amount of the deducted tax,
and you indicate whether there is an agreement for double taxation. If you indicated that there is an
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agreement, then you select with which country the agreement was concluded, the provision and its
name. You select whether there is an opinion of the National Revenue Agency of grounds to apply
the agreement for the avoidance of double taxation.

The full instructions for the completion of the declaration you may find HERE

Document Print

“Print” button.

Reports menu

Account balances

From this report you see the balances on all accounts, added to your registration, as well as the
disposable amount, whether you have allowed overdraft and any restricted amounts.

If you have a “Favourite” credit card issued on the account, then the card account balance may be
disposable within the granted card credit limit, only provided that the card has been registered for
the service “Credit limit +”.

Account balances for a period

The following screen appears in the reference:

Name value

Choose account () --- v

For the period from

From the drop-down menu, you select the account and the period for which you wish to receive a
report on how much you had available, whether you have an overdraft, blocked amounts for the
selected period.

The reference can be printed or downloaded as a PDF file.

Account statements

Chooss account () ——— [v]

For tha pariod from  01.09.2018 i *‘f/

L

=1
=
=1
b [
—J®

To 19.09.2018

Export as file l:‘
[ concet | ox |
When you load the report, the following screen appears

From the drop down menu you select the account and period, about which you want to receive a
statement. After that select OK.
Print with “Report print” button.
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Authorized amounts of transfers

Blink broadcast transfers awaiting posting can be seen in the reference.

Transactions at POS terminals

The report shows all received payments made with debit and credit cards at your POS terminals at
your trading establishments for a selected period. You can generate a rebort by accounting date or
transaction date. The other option is to export the result as a file.

Movement on accounts

The report shows all the debit or credit movements on your account for the desired period. Another
possibility is to specify the transfers in terms of amount or text in the remittance information.

Deposit maturities

You see and review the maturities of your deposit accounts, at which branch they were opened, the
maturity, the interest rate and the currency of the deposit.

Received transfers from other banks

From this report you obtain information what transfers from other banks were credited to
your accounts.

Received currency transfers

From this report you obtain information what wire transfers from the country and abroad were
credited to your accounts. You also specify here the respective account and period.

Loans state

After you select the account, on which a loan is granted to you by the Bank and confirm with Final
confirmation, the system gives you information about the maturities (dates) of the due principal and
interest, as well as the processed and unprocessed installments.

Cash back accruals of a client

The report loads Cash back accruals upon specified initial and final date, which is visible only for
individuals.
e The system presents only accruals on accounts, which are active for the given system, from
which the report is generated.
e The report loads the accrued Cash back on accounts of the client, as well as accounts
enclosed to his registration, but only if the account are of individuals.
¢ You cannot select a future date for the inquiry.
¢ The initial date cannot be greater than the final date for the inquiry.

FX rates

This report gives the bid and ask rate of the currencies, with which the Bank operates, as well as the
reference rate of BNB.

Inquiry reference rate for a past period
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The report shows the central foreign exchange rate for the selected by you past date and currency.
List of login sessions

The report shows all your sessions.

SEBRA

This menu provides reports, status reports from SEBRA, statement for approved and unapproved

payments, reports for refused requests, reports on the limits by municipality, as well as reports for
the status of SEBRA limits.

Cards menu

Cards
Issued cards on accounts

In the "Cards" menu, you will find information about all your debit and credit cards, on already added
accounts in CCB Online. Information about the type of card, part of the card number, number of the
bank account on which the card was issued, as well as the bank branch to which the card account was
opened.

Here you can find up-to-date, timely and detailed information of the current state of your credit and
debit cards. At any time, quickly and easily you can check and follow the amount of the liability on
your credit cards, as well as the amount of the repayment installments and the time periods for
payment.

Here you can:

You check the current disposable amount on each your card, at any time. The information is up—
to-date at the moment of making the inquiry and is accessible via selecting the “Current availability”
button for the respective card.

To generate and print the movement on each of your cards, for a period selected by you:

If your card is a debit card, with the selection of the “Movement” button, you can view the report
for your selected period, with detailed information of the performed card transactions

(purchases and withdrawals cash). Only the processed transactions are included. If you have made
transactions with the card, which are not yet processed, you will be able to see these transactions as a
movement on the debit card account after the transactions processing.

If you have a Leader credit card — with the selection of the “Movement” button, you can view the
report for your selected period, with detailed information of the performed card transactions
(purchases and withdrawals cash). Only the processed transactions are included. If you have made
transactions with the card, which are not yet processed, you will be able to see these transactions as a
movement on the debit card account after the transactions processing.

If you have a “Favourite” credit card — with the selection of the “Movement” button, you can view
the report for your selected period, with detailed information of the performed card transactions
(purchases and withdrawals cash). You can see all processed card transactions.

In the same report you can also see up-to-date information of the liabilities on the card at the
moment, as well as detailed information of: the amount of the allowed card credit limit; the used and
disposable credit limit; the amount and term for payment of the due minimum card installment;
amount of the installment for use of a grace period; card account balance; amount and type of the
overdue liabilities, if any.
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In movements on the credit card you can see the operations associated with repayment of the card
liabilities, as a result of your payments to the credit card account.

With the selection of the “Statements” button to the Favourite credit card you can see analogous
information as in the “Movements” report, but the data of the movements are as at the last calendar
day of the previous month.

Via the “Transfer” menu, “Transfers between own accounts” submenu, CCB Online Lite gives you
the possibility to repay the accumulated liabilities on your credit cards from your other accounts with
CCB, easily and conveniently, directly from your mobile phone, computer or tablet, without having
to visit an office of the Bank.

Block/Unblock cards

The menu displays all your debit and credit cards, on already added accounts in CCB Online.
Information about the type of card, part of the card number, number of the bank account on which the
card was issued, as well as the bank branch to which the card account was opened. From the field
"Valid until" you are informed about the date until which the card is valid, and the field "Status"
reflects the status of the card.

Selecting the icon for detailed viewing of a record displays information about the card and a "Block"
or "Unblock™ button depending on whether the card is blocked or not.

When selecting the "Block™ or "Unblock" button, a password is required. After entering the password
and performing the operation, an informative message about the successful Blocking/Unblocking is
displayed on the screen.

Settings

Registration changes / limits

Users who use the service will be able to make changes to registration/limits in their profile after the
"Confirm changes by SMS only" option is activated in the Bank's office. Otherwise, changes in
registration/limits are made only at the Bank's office.

If you have activated the "Confirm changes only with SMS" option, you can do the same in the
Settings - Change by registration/limits object.

Kagrovea  Cwenot  Mpeson  fowywess | Cpamen  Kaprw | Gwromw cwern | Hacrpoion

cropun: 1 crenea

[laHHM 33 NOTPEBMTEN  HME MIPESUME GAMWIMA (user_N ) Knuenr -

087" ====9g Hoe GSM (dopwar 359...)

S°, HAME 43 CB HBNAT3 43 NOANWCBATE NPOMENNTE C ENEKTPONEH NOANKHC.

+ MapKupaliTe YCTYTaTa, KOATO W@ MENONSEATE # BARAETE AWMHTH.

33 KOWTpareHTH, G

TXH W NNAWAHMA KoM TopX@saTa - 20°000.00 BGN (Mobile); 6000.00 (Lite) - Fopeata rpanuua wa Lite & 6700000
W - 8°000.00 BGN (Mobile); 1°000.00 (Lite) - FopwaTa rpanmua wa Lite & 1°000.00
OT ABATa BHA MMMMTH.

+ Topwa rpakiLa Ha MM
+ CymwTe HapeaewH Kbw
Yenyra cCB Online  CCH Lite CCB Mobile
AKTHENA

vese 32 KOTparewTw, GUTOBM CHETIH W NAAANMA Kb AbpKagaTa Bes mur | 1000 00

[AHEBEH NAMWT 33 BCHKH OCTaRANK NONYSaTenH Bes it | 1000.00

H3bop Ha cMeTkn

€CB Online CCB Lite/Mobile

Knmemt Banyra Onmcanne AKTHBHE Camo 38 HHHOPMALMA AKTHBHA CAMO 38 HHPOPHALMA

MME MPEIUME DAMAIHA

BGOICECBO70)0000C  BGN  Pasnnawstenka

H3bop Ha KapTi

0 8 CCB Lite/Mabile,
OCTH M TPaHIAKLMH.

« Watey

User data

K3pTHTE, KOWTO We B
apTV We MOXe 33 cneaw
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-Registered GSM — From here you can enter/change phone number to confirm operations. In case the
number has been ported to another mobile operator, you should select the correct one.

-Confirm changes with SMS only — from here you can disable the option

-Localization - in case you have an account opened in a Cyprus branch, in order to make a transfer
from it, you need to specify localization - Cyprus.

-Name of the account — the name of the account for the mobile application is visualized in the field
and you can change it.

-Consent to receive/withdraw advertising messages - from here it is possible to request and withdraw
consent to receive communications for advertising purposes from the Bank.

Choice of services and limits
From here you can temporarily suspend access to CCB Online or CCB Lite registration by
unchecking the box, as well as reduce CCB L.ite limits.

Account selection

From here you can change the status of registered accounts

- For an account to be Active, you should only mark the "Active" box.

- To make a given account Passive, you should mark the "Active" box and the "For information only"
box.

If only the "For information only" box is marked, the account will be removed from the
corresponding profile. A visit to the Bank's office is required to restore a deleted account.

When the "Only balance™ field is marked, it is possible to see only the balance on the account,
without the possibility of generating other reports on it and ordering transfers.

Unchecking all three boxes also removes the account from internet banking.

Selection of counterparties

Here you can enter new counterparties, deactivate old ones and change their description.
You can enter both BGN and currency counterparties.

Select the "View" button and enter your password

Important!

For your additional security, we have introduced a one-time confirmation via an SMS code to
the number specified by you. The one-time code is only used for the initial order to a specific
IBAN and will not be required for the IBAN of recipients to whom you have already made

transfers. Mobile phone registration is done during your initial registration or at a bank office.

Device registration requests

The submitted device registration request is confirmed by entering a 6-digit code in the
application, which can be obtained through the CCB Online Internet banking system or at a
Bank office:

Through CCB Online, the device verification request will be displayed in the "Device
Registration Requests" menu on the home screen.

Use the "Register device" button to enter the request, mark the "Active" field and select
"View".

You confirm the entry with an SMS code and the password to access CCB Online.
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The system will generate a six-digit code that you should enter in the mobile application,
press the "Continue™ button.

After entering the device registration code in the application, the system will require you to

enter and confirm a six-digit PIN code, which will serve to enter the application and to
confirm the transfers and other operations performed through the application.

Changing a password

If you want to change your password, go to the Register menu in your personal profile and select the
“Change of password” button. The following screen will appear in front of you:

Name Value

Previous password () |

Mew password ‘;

Confirm new password ‘;

If you enter the old password and two times enter your new password, select the “Preview”
button. If the system accepts your password, the following screen will appear:

Name Value

Previous password  (hidden
New password (hidden)

Confirm new password (hidden)

Here you select “OK”.

In case you have forgotten your password for Internet banking, you should visit a branch or an
office of the Bank, where you submit an application for confirmation of a new password to access
the system.

If you have already submitted it, it is necessary to contact us at 02/ 92 66 666 or 02/92 66 668.

Forgotten password

In case you have forgotten your password for the Internet banking service, you should submit an
application to change the password at the Bank’s web site from the main screen for log into CCB
Online selecting the option “New password”, and again “New password”. You enter a username, an
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email address, after that you complete the field for password, and you confirm the new password for
access.

=4F| Adding new record into 3abpasena napona

Name Value

Username @ |

Email Address @

Mew passwor d @

Confirm new password @) |

Select the preview button, after that confirm with OK. At the email address specified by you, you will
receive a code to activate the new password.

Activating a new password of individual users:

The confirmation of the new password is made at an office of the Bank. Upon your visit at the Bank
office, you should present the code of the employee, necessary for confirming the new password.

Activating a new password of users legal entities:

The newly created application for new password should be confirmed by a user of the company with
administrator rights. After log into the system with a username and a password, the user with
administrator rights goes to “Register, Register of users”, goes to the entry with the names of the new
user, goes to “Detailed review of the entry”, after that selects the “Confirmation of new password”.

In case the company does not have an active user with administrator rights, the confirmation of the
new password is made at an office of the Bank. For this purpose it is necessary to provide the code for
activating the password.

Change of GSM number for confirmation of operations

In case you do not have an activated option “Confirmation of changes only with SMS " you may
change the GSM number for the confirmation of the operations from the Options menu, where
you should enter the new GSM and select the correct operator.

The confirmation is made first with the entry of the obtained code at the old number and the
subsequent entry of the obtained code at the new number.
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In case you have an active option for “Confirmation of changes only with SMS” the change is made
from Settings — Change of registration /limits, where you should enter the new GSM and select the
specific operator.

Registered GSM 088> =*=*58 New GSM (format 359....) 35912345678
If you select "Confirmation of changes only with SMS", you will not have to sign the changes with electronic signatures.

Confirming changes only with SMS

Localisation { Bulgaria v

The account identification {Name

You select the “Preview” button, you enter the code received at your new phone and again
select the “Preview” button. The confirmation of the entry is made with the entry of the
password and code, received at the old

phone.

If you do not have an access to the old number, then for a change of the GSM number you should
visit an office of the Bank.

Messages

The "Messages" section contains all official messages from the Bank and those for advertising
purposes, arranged in chronological order.

By selecting a specific message, an additional screen opens with the text of the entire message.

In the "Options" menu of the service, there is a field "Consent to receive/withdraw advertising
messages - from here it is possible to request and withdraw consent to receive communications for
advertising purposes from the Bank.
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