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O6wu ycnoBusa
3a nonsBaHe Ha ycnyrata SMS cbob6uieHus 3a aBTopmusaumnmn /“SMS [letekTne”/ Ha onepaTtopa WMNENA AQl n
LleHTpanHa KoonepatusHa baHka A[] 3a
yBeAoOMsiBaHe Ha KJIMEHTUTe 3a aBTopu3auumn ¢ 6aHKOBM KapTu

I. Ycnyrata SMS cbobuweHue 3a aBTopusauyusa /“SMS fletektus”/.

OnepaTopbT Ha MHMDOPMALMOHHM cUCTeMM 3a 06paboTka Ha MHbOPMaUMs 3a NaawaH1a U U3BbpLUBAHE Ha YCIyrn, CBbp3aHW C naawaHus,
WMEWN AL, EMK 1314093981 cbc cesanuile U aapec Ha yrnpaenenue B rp. Codus, yn. ,MeaH Ba3os” 16, enekTpoHeH azpec www.epay.bg,
(HapuyaH no-aony 3a kpaTkocT OnepaTop) ocurypsiea 24 4yacoB CepBU3 3a yBeAOMSIBaHE Ha KNMEHTUTE Ha LleHTpanHa KoonepaTueHa baHka
A[l, C KOSITO UMa CKJTOYEH A0roBOp 3a M3npalwaHe Ha SMS cbobLeHns 3a aBTopu3aunn, U3BbpLUEHM C 6AHKOBKU KapTu, KOUTO ce aBTopusmpaTt
npu BOPUKA ALl - ycnyra "SMS [letekTus”.

KnueHTbT 3a8BsABa eQHOKpaTHO CBOETO XenaHuve aa nonsea SMS ycnyrata Ha Onepatopa npes UeHTpanHa KoonepaTuBHa BbaHka AL
(HapuyaHa no-gony 3a kpatkocT LIKB Al unu baHkaTta) kaTo noanucea ®opmynap 3a permcrpaunst 3a SMS ycnyru.

C noanuceaHeTo Ha PopMynsp 3a perucTpaums 3a SMS ycnyru, KnmeHTsT ynbaHOMowaBa baHkaTa Aa M3BbplBa niawaHua Ha Ab/HKMMUTe
TaKCW, CBbP3aHU C NPeaoCTaBsHETO Ha ycnyraTta "SMS [leTekTuB”, B CbOTBETCTBUE C NpeaBapuUTENIHO M3siBeHaTa oT KiineHTa Bons.

3a pa nonsea ycnyrata "SMS [eTekTuB”, € HE0O6XOAMMO KIIUEHTBT:
- MNpeaBapuTenHo Aa 3asBM CBOETO XenaHue Aa Mnosssa ycayrata B nucMeHa popma, npeasioxeHa oT baHkarta.
- [a nocoun GSM onepatop n GSM Homep, Ha KOMTO Xenae Aa nonyyaesa SMS cvobueHusaTa.

- [a nocoun HoMep u aaTa Ha BanuMAHOCT Ha 6aHKoBaTa cu KapTa, nsgageHa ot LIKB Al, 3a aBTopu3aummTe o KOSATO Xenae Aa nosayyasa
SMS cbobueHnsa. KnneHTbT MOXe Aa pernctpupa 3a ycnyrata "SMS [etekTus” noBeye oT eaHa 6aHKoBa KapTa.

- MpeaBapuTenHo Aa fdaje NUCMEHO cbrnacue npes baHkaTa 3a pasMepa M HauyMHa Ha cbbupaHe Ha cyMa 3a Aeno3uT B Mos3a Ha
OnepaTtopa 3a 3annalaHe Ha Takcu 3a u3npateHuTe oT OnepaTopa A0 KaMeHTa SMS cbobueHus, kato noanucea dopmynsp “BHacsiHe
Ha Aeno3uT 3a 3anialwaHe Ha Takcu 3a SMS n/unun E-mail nssecrasaHe no npeaocraseHu ot OnepaTtopa n baHkaTa ycnyrun”.

PerncrpaumusaTta 3a ycnyrata "SMS [leTekTuB” M3MCKBa aBaHCOBO CbbupaHe Ha onpejeneHa cyMma B nonsa Ha OnepaTopa, KOSITO CNyXu 3a
3annalwaHe ueHaTa Ha BCAKO u3npateHo SMS cboblueHne oT OnepaTopa A0 K/MEHTa U ce Hapu4ya Aeno3uT 3a SMS n3sectaBaHe. CbbupaHeTo
Ha f[eno3nT ce ocbliecTBABa OT 6aHkoBaTa CMeTKa Ha KIMeHTa MNOCPeACTBOM TpaH3akuusa C 6aHkoBaTa KapTa, KOSITO KAMEHTbT
npeaBapuTenHO e pernctpupan 3a ycnyraTta. CymaTa Ha genosuTta 3a SMS nssectsiBaHe Moxe aa 6bae B pa3mep Ha 2,56 espo, 5,11 espo,
10,23 espo nnu 25,56 espo.

C noanuceaHeTo Ha POPMyNsAp 3a aBaHCOBO BHACsAHE Ha AEno3vT B Monsa Ha Onepatopa, KAWeHTLT AaBa NpeaBapuTeIHOTO CU MUCMEHO
cbriacue u ynbaHoMowasa baHkaTa fa M3BbpLUBa NialaHus 3a MbpBOHAYasHO M NocieaBallo cbbupaHe Ha Aeno3nT 3a SMS cbobueHus,
KaKTO U Ha Ab/XMMUTE B Ta3n Bpb3Ka 6aHKOBM TaKCW, B CbOTBETCTBME C NPeABapUTENHO U3sBeHaTa oT KnveHTa Bons.

KnuneHTbT MoXe fa u3bepe efivH OT CriefHUTe ABa HauyuHa, no kouto baHkaTa cbbupa cymaTta 3a 4eno3uT B nonsa Ha OnepaTopa, OT KoATo
e ce 3analla ueHaTa Ha BCAKO u3npateHo SMS cboblieHne 3a aBTopM3auus ¢ baHkoBaTa My KapTa:

. [eno3nTbT ce NogHOBSIB@ aBTOMAaTMYHO - B TO3W C/ly4dai, Npu M34depriBaHe Ha MbpBOHAYanHO cbbpaHaTa cyMa 3a Aeno3uT 3a SMS
CbobLUEeHUs1, cucTeMaTa U3BbpLUBa TpaH3aKuMs NocpeacTBoM H6aHKoBaTa KapTa Ha KNMEHTa, € uen cbbupaHe Ha HOB A4eno3uT 3a SMS
cbobuweHns. CyMaTa Ha TpaH3akuusaTa € B pasMep Ha NpeaBapuUTENHO 3asiBEHUS OT KAWEeHTa Aeno3uT 3a 3aniallaHe Ha SMS
cbobueHunsaTa.

. [Oeno3nTbT ce nogHoBsiBa B BaHkaTa - B TO3M Cny4yai, NpuM u34yeprnBaHe Ha MbpBOHa4yanHO cbbpaHaTa cyma 3a Aeno3uT 3a SMS
CbobLUeHNs, KIMEeHTBLT 3asBsBa NMCMEHO B oduc Ha baHkaTta, ye xenae ga nnatu ¢ 6aHKoBaTa CM KapTa HOB AeMno3uT 3a 3anjallaHe
Ha SMS cboblueHns 3a aBTopusaumn c baHkoBaTa My kapTa, KaTo MocoyBa M pa3Mepa Ha AenosuTa - 2,56 espo, 5,11 espo, 10,23
eBpo unu 25,56 eBpo. MNpu n3bpax ot knmeHTa "[eno3unTbT ce NnogHoBsBa B baHkaTa”, OnepaTopbT Cce 3aab/XaBa Aa yBeAOMU 3a CBOS
CMeTKa K/MeHTa, C u3npawaHe Ha SMS cboblieHne, B MOMeHTa, B KOWTO CyMaTa Ha Aenosuta cnagHe nog 10% oT nbpBOHayasHo
n3bpaHaTta oT KnMeHTa. B cnyyalh Ha n3yepnsaHe Ha cymMaTa Ha Aeno3uTta, OnepaTopbT NpekpaTsiBa nsnpalaHeTo Ha SMS cboblieHuns.
OnepaTopbT He M3npalla yBeAoMIeHNe A0 KIMeHTa 3a n3yeprnBaHeTo Ha CyMaTa Ha Aeno3uTa 3a SMS cbobueHus.

B cnyyai Ha HeycnelweH onuT 3a NpeBOA Ha Aeno3uTa 3a SMS cbobuweHuna (Nnopaawm nurnca Ha cpeacTsa MW Ap. nNpuyMHa) oT HaHkoBaTa
CMeTKa Ha K/vMeHTa B nonsa Ha Onepatopa, OnepatopbT M BaHkaTa He u3npawat SMS cbobLeHNs A0 KAMEeHTa U HAMaT 3aAb/XeHue Aa
yBeAOMSAT K/IMEHTa 3a HeyCrelleH OonuT 3a npesexaaHe Ha Aeno3uta 3a SMS cbobleHunsTa.

3a BCAKO u3npaTeHo SMS cboblieHWe KAMEHTBLT ca 3aAb/xaBa Aa nnatv Ha Onepatopa Takca, CcbrnacHo TapudaTta Ha Onepartopa.
OnepaTopbT HamansBa Aeno3upaHaTa cyMa 3a SMS cbobuweHune 3a ycnyraTta "SMS [leTekTvB”, nnaTeHa OT KIMeHTa, C Ab/HKMMaTa Takca 3a
BCEKW usnpaTteH SMS.

OnepaTtopbT u3npawa SMS cbobLEeHMETO M CbOTBETHO KJMEHTBT ro nonyyaBa obuyanHo B cpok A0 10 MUMHYTM cnen M3BbPLUBAHE Ha
CbOTBETHaTa aBTopuM3aums ¢ kapta. JonycTtuMo e no HesaBucewm oT Onepatopa NpuYmMHU SMS cboblieHneTo aa ce 3abaBu nosedye ot 10
MUHYTU.

BaHkaTa npegoctaBs nH@OpMaLMa 3a usnpaTeHuTe Ao KiaMeHTa SMS cbobLleHns, CBbp3aHn C perucTpaumsTa Ha KineHTa 3a ycnyrarta "SMS
[eTekTnB” B op1c Ha BaHkaTa Nnpu NonckBaHe OT KJIMEHTa.

BaHkaTa npepocTtaBsi MHbOpMauus 3a cbbpaHuTe cyMu 3a Aeno3uT 3a SMS cboblueHns oT 6aHkoBaTa KapTa Ha K/JWeHTa, CBbp3aHu C
pernctpaumsaTa Ha KnveHTa 3a ycnyrata "SMS [letekTuB” B opuc Ha BaHkaTa Nnpu NoOMCKBaHe OT KMeHTa.

KnueHTbT 3annawa Ha 6aHkaTa Ab/HKMMUTE TakCK 3@ TpaH3akLmMs C kapTaTa, CBbp3aHu C MbpBOHA4as aHO M NocnesBallo nialaHe Ha cymaTa
3a Aeno3uT 3a nnawaHe Ha SMS cboblieHns npu nonseaHe Ha ycnyrata "SMS [letekTnB” Ha OnepaTopa.

KnMeHTBbT MOoXe Aa novcka NpoMsiHa Ha AaHHWTE MO MbpBOHauyasHaTa My perucrpauust 3a ycnyrata "SMS [JeTeKkTuB”, BK/IIOYUTENTHO Ha
[aHHWUTe 3a KapTaTa, 3a KoeTo noanucea ®opMynsp 3a U3BbPLUEHU NMPOMEHU 3a ycnyraTa. BCMUKM MpOMeEHM Ha AaHHUTE, BbBEAEHU MpU
nMbpBOHayasHaTa perucrpauusi, MoraT Aa 6baaT U3BbPLIBAHM OT KIMEHTa B oduc Ha BaHkaTa.

BaHkaTa c1>6V|pa OT KapToBaTa pa3niauwaTtenlHa CMEeTKa Ha K/IMEHTa TaKcCa, CbrjlaCcHO TapMd)aTa 3a IMXBUTE, TaKCUTE U KOMUCUOHUTE Ha
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eHTpanHa KoonepatusHa baHka 3a non3BaHe Ha ycnyraTta eTeKkTus”.
K B A "SMS "

KnueHTBLT No BCSKO BpeMe MMa MpaBo fa ce OTKaxe Aa nonsBa ycnyrata 3a SMS cboblieHns 3a aBTopu3sauunmn ¢ 6aHKoBu kaptn - "SMS
[eTekTnB”, KaTo 3a uUenTa TpsibBa Aa yBeAOMW MWUCMEHO 3a ToBa baHkata. B To3u cnyyan OnepaTopbT Bb3CTaHOBSBA Ha KJWEHTa
HeuspasxoaBaHaTa CyMa OT Aeno3uTa 3a SMS cboblieHnsa B Cpok A0 neT paboTHM AHWM OT AaTtaTa, Ha KOATO KJAMEHTBLT NMUCMEHO 3asBu npej
BaHkaTa, ye xenae Aa npekpaTn NON3BaHETO Ha ycnyraTta.

II. [Opyrv ycnoBus v npasBuia 3a nosssBaHe Ha SMS ycnyrara, npeanaraHa ot Onepartopa - "SMS [leteKkTtus”

OnepaTopbT MOXe Aa NpoMeHs TapudaTa Ccu 3a BCAKa OT yC/lyruTe, KaTo 3a ToBa yBeAOMsBa KAWEHTUTe cu upe3 BaHkata u/vnm upes
cpefcTBaTta 3a Macosa MHMOPMaUMs.

BaHkaTa cbbupa OT KapToBaTa pasnfawaTesiHa CMeTKa Ha KJMeHTa TakCcW, cbrnacHo TapudaTa 3a UXBUTE, TaKCUTE U KOMUCUOHUTE Ha
LleHTpanHa KoonepaTuBHa baHka A[] 3a non3BaHe Ha SMS ycnyrute Ha OnepaTtopa 3a yBeAOMJIEHUS Ha KAMEHTUTE 3a aBToOpu3auum C
6aHKOBW KapTU M HANIMYHOCTU MO TAX.

BaHKkaTa Moxe fa npoMeHs TapudaTta cu 3a nonasBaHe Ha SMS ycnyrute Ha OnepaTtopa, KaTo 3a TOBa YBeAOMSsIBa K/MEHTUTE CU upe3
nocTaBsiHe Ha AaTMPaHO NMUCMEHO CbobLLieHMe Ha BUAHO MSICTO B 6aHKOBUTE CafloHM U CbOTBETHO CbObLLEHME Ha eNeKTPpOHHaTa Cu CTpaHuua
B MHTepHeT. KNMeHTbT He MOXe Aa OTKaxe nnallaHe Ha ycnyra C MOTMBA, Ye He e yBeAOMeH 3a TapudaTta Ha OnepaTtopa M Ha baHkaTa
n/vnn npoMsiHa Ha Te3un Tapudu. Bcekn KIMEeHT, KOMTO He e cbrnaceH ¢ 06siBeHUTe NMPOMeHM, MMa MNpaBO Aa NMOUCKa MNpekpaTsBaHe Ha
norosopa 6e3 npeanssecTue.

TakcuTte Ha OnepaTopa BKNHOYBAT TEXHNYECKNTE N KOMYHUKALMOHHN pa3xoaun 3a Non3BaHe Ha YCIYyruTe n He BKIl0YBAT 6aHKOBUTE Takcu 3a
6aHKOBOTO o6cny>KBaHe Ha nnawaHusaTa, KOUTO KIMEeHTHT 3annawa Ha baHkaTa.

OnepaTtopbT M BaHkaTa He rapaHTMpaT U He HOCST OTFOBOPHOCT B C/lyyai, ye TenedOoHHUAT onepaTop He npejase B CPOK UM BbobLle He
ocurypu npeaasaHeto Ha SMS cboblieHne, KakTo M B ClyvauTe Korato nopaau obcrosTencrsa, Hesasucewm oT OnepaTtopa v BaHkata
(cnupaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHus u Apyru 6eactsus n dopcMaxopHu obcroaTencrsa) Te3m SMS cbobuieHus He 6bvaaT
n3npaTeHn, CbOTBETHO NOJIYYEHW OT K/IMeHTa uan He 6bAaT NoNyYeHU B MOCOYEHUS NO-rope CPoK.

KnueHTHLT cnesBa fa ce yBefoMM OT CBOS MOBWIIEH onepaTop 3a ToBa Janv Moxe Aa nonyyaBa SMS cboblieHns OT CbOTBETHUS KpaTbk
HOMep, Mon3BaH 3a ycnyraTta, B YyxbuHa. B cnyyai, ye To3n cepBu3 Ha ce ocurypsisa ot MobunHus TenedoHeH onepatop, OnepaTopbT Ha
SMS ycnyru n baHkaTa He HOCST OTFOBOPHOCT 3@ He MoJlyYeHUTe OT K/IMeHTa CbObLLEHNS, KAKTO U He Bb3CTAHOBSIBAT MJIaTEHUTE OT KIMEHTa
TakcK 3a Te3un cbobleHns. B cnyyai, ye KNMeHTLT ce nHdopMmupa oT cBosi MObuneH TenedoHeH onepaTop, Ye He Moxe Aa nonyyaesa SMS
cbobLieHns B YyXAa AbpxaBa, KIMEHTbT MMa Bb3MOXHOCT Aa 3asBu npes baHkaTa, ye xenae Aa npekpaTv BpEMEHHO Nosi3BaHeTo Ha SMS
ycnyruTte.

KNMEeHTBbT HOCK Mb/IHa OTrOBOPHOCT 3@ KOPEKTHOCTTa Ha nojajeHaTta UHboOpMaumsa 1 Aeknapupa C Noanuca cu, Ye NnocoYeHUTe AaHHU BbB
dopmMynsipa 3a peructpauus 3a ycnyraTta “SMS [leTekTuB” ca BepHU.

OnepaTopbT HE HOCK OTFOBOPHOCT 3a MOrpewHo NoAafieHa OT KineHTa MHdopMaums 3a TenedoHHU HoMmepa, obcnyxeaw, GSM onepaTop
n/vnn HoMepa Ha 6aHKOBM KapTh, HE3ABUCMMO OT TOBA AaJIM rPelHaTa MHhopMaums e nogafeHa oT KIMeHTa uam oT baHkara.

BaHkaTa He HOCM OTFOBOPHOCT 3a MOrpeLwwHo nogageHa oT KaneHTa MHCbOpMaLI,I/Iﬂ 3a TeJ'IerOHHVI HOMepa n/mnun OGCJ‘Iy)KBaLLI, GSM onepatop.

KnueHTHT ce 3aabnxasa Aa nHdbopmupa baHkaTta B ciyvai, Ye cnes nbpBoHavanHaTa perncrpaunsi, CMeHn Tened@oHHUsS HoMep, NocoYeH
OT Hero 3a noslydyaBaHe Ha SMS cboblieHns, KaKTo U Npu NpoMsHa Ha MobunHua onepaTtop (ob6cnyxBaw, GSM onepaTop), YNUTO YCIyru
nonsea. baHkaTa He HOCM OTrOBOPHOCT 3a He noJslydeHn SMS cbobLLeHMs B Clyyai, Ye KIMEHTBLT He S e YBeAOMU 3@ NPOMsHa Ha TenedOoHHUS
HOMep 1/unn MobunHUs onepaTop, KOWTO Mon3Bsa.

BaHkaTa He HOCK OTFOBOPHOCT 3@ Heu3MbJIHEHWE WAW NIOWO M3NbJHEHWE Ha ycnyruTe oT Onepatopa. OTroBopHocTTa Ha OnepaTopa ce
orpaHuyaBa A0 pa3Mepa Ha MoJlyyeHaTa OT Hero Takca 3a KOHKpeTHaTa ycnyra, KOSiTO He € U3BbpLlUeHa WA € U3BbpLUEHa HeKa4yecTBEHO
nopaauv Herosa BuHa. KNnMeHTbT HE MOXe Ja uMa npeTeHuunu 3a Bpeaun, NponycHaTu nonsu vn ap.

HacrosdwmTte obwmn ycnoBmsi OTHOCHO MoOn3BaHeTo Ha SMS ycnyrata Ha onepartopa WMNEN AL un LleHTpanHa KoonepaTtnBHa BaHka A[ 3a
yBeoMsiBaHe Ha K/IMEHTUTe 3a aBTopu3aumu ¢ 6aHKOBU KapTu, Ca HepasaeniHa 4YacT OT AOroBopa Ha knaueHTa ¢ baHkaTa 3a usgaBaHe Ha
6aHKoBa KapTa v BM3aT B CMia OT MOMEHTa Ha NojaBaHe Ha MMCMEHOTO MCKaHe OT K/IMeHTa 3a non3BaHe Ha ycnyraTta npes baHkara.
KnueHTbT Cnegsa Aa NoTBbPAM NMUCMEHO, Ye € 3ano3HaT C Te3n oblu ycnoBms Npyu NogaBaHeTo Ha MCKaHe 3a non3saHe Ha SMS [leTekTus.

OnepaTopbT Cv 3arnassa NpaBoTo Aa NPeKkpaTy NpefocTaBaHeTo Ha SMS ycnyraTa ¢ ABYMeCeYHO NMUCMeHo npeamssectue Ao baHkara.

BaHkaTta MoXe Aa npekpatu npefocTtaBsHeTo Ha SMS ycnyrute ¢ AByMeCce4YyHO npeausBecTue A0 KAMEHTa, Ype3 NocCTaBsiHe Ha AAaTUpPaHo
NMUCMEHO CcbobLLeHre Ha BUAHO MSCTO B 6aHKOBUTE CasioHN U CbOTBETHO CbobLieHne Ha efleKTpoHHaTa Cu cTpaHuua B MIHTepHeT.

KnueHTbT nonydyaBa mHbOpMauus 3a yciayrata UM npoMeHute B Hes upe3 BaHkata v Onepatopa u/wiau ypes cpefcTBaTa 3a Macosa

VIHCDOpMaLI,VIﬂ. B cnyqaﬁ, Ye He € CbraceH C NPOMEHNTE, KNIMEHTLT MMa NPaBO MO BCAKO BPEME Aa NMPEKpAT NON3BAHETO Ha ycsiyrata KaTto
3as8BM NMCMeHO ToBa npea baHkarta.
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