O0mu ycaoBusa Ha “IlenTpanna koonepatuBHa 0anka” AJl
KbM PaMKOB /IOFTOBOP 32 OTKPHBaHe U 00CJy:XKBaHe

Ha 0AHKOBM MJIATEKHHU CMETKH U

H3BbPIIBAHE HA MJATEKHHU ONEepPalUH

Hacrosmure OO0Imm ycioBus onpeaessaT o0muTe JOrOBOPHU OTHOMIEHUS Mexay “LleHTpasna
KoonepaTtuBHa 0anka” AJl /mo-gony camo bankara/ u KinueHra BbB Bpb3Ka ¢ OTKpUBAHE, 00CITY)KBaHE U
3aKpUBaHe Ha OAHKOBU IUIATEKHH CMETKH M M3BBPILIBAaHE Ha IUIATeXHHU oreparuu. OOHHTE yCIOBUS
UMaT XapakTep Ha IOCTOSHHO [eicTBalla JOroBopHa ypeada M HE ce OrpaHHYaBaT [0 OTJIEINHA,
crenuguyHa IIaTe)xHa ornepanusi, OCBEH ako U3PUYHO HE € MOCOYEHO 00PaTHOTO.

. Uudopmanusn 3a “IlenTpajina koonepatuBHa 6anka” A/l

“LlenTpanna koomeparuBHa Oanka”’ AJl /bankara/ e TbproBcka OaHKa, perucTpupana B
Peny6nuka bwiarapus, cbe cenmanuiie u anpec Ha ympasieHnue rp. Codus, Oyn.“Llapurpancko moce”
Ne87, Briucana B THproBckusi peructbp npu Arenius no Bnucanusita ¢ EMK 831447150. Enextponen
anpec B MutepHer — Www.cchank.bg. bankara e nmuieHsupaHa 3a M3BbpIIBaHE Ha OAHKOBA JCHHOCT,
ChIVIACHO 3aKOHA 33 KPEIUTHUTE UHCTUTYLIMHU, OT bbarapcka HapoaHa 0aHKa, KOSATO OCHILECTBSABA HAJ30D
BBpXY AerHocTTa HA bankara (JIunens Ne b 14-a, 3anosen Ne PJ122-2256/16.11.2009r. na ynpaBurens Ha
BHB, n3menena ¢ Pemenne va Ynpasutennus cbeT Ha BHB Ne 109 ot 19.03.2020r.).

I1. IpexocraBsinm oT bankara niarexHu yciayru

Ui. 1. bankara npegocTaBsi CIEIHUTE MJIATEKHU YCITYTH:

(1) ycnyru, cBbp3aHU C BHACSHETO HA Mapd B HAIMYHOCT IO IUIATE)KHA CMETKA, KAKTO M
CBBpP3aHHUTE C TOBA OMNepaluu Mo 00CTy)KBaHEe Ha MJIATeKHA CMETKA;

(2) ycnyru, cBbp3aHH C TEIJICHE HA IApH B HAIMYHOCT OT IJIATE)KHA CMETKA, KAKTO M CBHP3aHUTE
C TOBa OIepaliy 1Mo 00CIIy)KBaHe Ha IIaTeXHa CMETKa,

(3) M3mBIIHEHKE HA MJIATS)KHK OIEPALIMK, BKIFOUYUTEITHO TPEXBBPIISIHE HA CPEICTBA T10 IUIATe)KHA
cmetka Ha Knnenra npu bankarta win npu apyr JOCTaBUMK Ha IJIATEKHU YCIIYTH:

a) U3ITBJIHEHUE HA TUPEKTHU JICOUTH, BKIIOUUTEITHO €THOKPATHH TUPEKTHH JICOUTH;

0) M3MbJIHEHHE Ha TUIATEKHU OMNepaluu Ype3 IUIaTeKHH KapTh WIW JAPYyrd TOJ00HU
WHCTPYMEHTH;

B) M3II'BJIHEHNE Ha KPETUTHH MPEBOJIN, BKIIOUYUTEITHO HAPEKIAaHUS 32 TIEPUOANYHU TPEBOH;

(4) m3mBIIHEHHME HA TUIATEXKHM OTEPAIliH, KOraTo CPEeICTBAaTa ca 4acT OT OTimycHaT Ha KimeHnra
KpEIIUT:

a) U3MbJIHEHUE HA JUPEKTHU JeOUTH, BKIOYUTETHO €JHOKPATHU AUPEKTHU J1€O0UTH;

0) U3MbJIHEHHE Ha TUIATESKHU ONepaluu Ype3 IUIaTeKHH KapTh WIW JAPYyrd TOJ00HU
WHCTPYMEHTH;

B) M3IIBJIHEHNE Ha KPEIUTHH MPEBOIU, BKIFOUUTEIHO HAPEXKIAHUS 32 IEPUOAUYHU TPEBO/IH;

(5) m3naBaHe Ha IUIATEXKHM WHCTPYMEHTH W/WIM TPHUEMaHE Ha IUIAINAHHWS C TUIATeXKHU
WHCTPYMEHTH;

(6) m3mBIHEHHME HA HATMYHK TAPUYHH TPEBOIH;

(7) ycnyru mo MHUIMHpaHEe Ha TUIAIAHE;

(8) ycimyru 1o mpenocTaBsiHe Ha MH(GOPMAIIHS 32 CMETKA.

Un.2. bankara He KOHTpONUpa MpeaMeTa M 3aKOHOChOOpa3HOCTTa Ha CJeNKaTa, BB BPB3Ka C
KOSITO Ce€ TMpeAOoCTaBs IUIaTe)KHATa yClIyra, OCBEH ako C HOpMaTHBEH aKT WM B jorosop ¢ Kiuenra e
MIPEIBUJIEHO IPYTO.

Un.3. BbB Bpb3Ka ¢ U3BBPIIBAHUTE MO CMETKATa IJIATeKHM onepanuu, KnueHnTsT Ha baHkara
MOJKeE JIa € SIBSBa B KAUECTBOTO HA TUTATEIl U/WIIH MOJTydaTe.

I11. AnenTndpuxanus Ha Kiauenr - norpedures
Yn.4. (1) CeraacHoO IMpUIIOKHMOTO 3aKOHOJIATEICTBO, baHKaTa ¢ JIhKHA Ja WACHTH(PHUINPA U
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MpoBepsiBa UACHTU(PUKAIUATA HAa KIUEHTUTE, KATO U3UCKBA CHOTBETHUTE JTOKYMEHTH, KOUTO CITyKaT 3a
YAOCTOBEPSIBAHE HA TSIXHATA CAMOJIMYHOCT.

(2) KimeHThT ce JeruTuMupa ¢ BAIUIACH O(UIIMAICH JOKYMEHT 3a CAaMOJMYHOCT ChC CHHUMKA,
U3JIaJIeH ChIVIACHO OBJIrapcKOTO MM 3aKOHOAATEICTBOTO HA [bpKaBaTa, YMWUTO TpakJaHUH €. 3a
9yXICHIIM ¢ pa3peiieHo npeduBaBane B Pemybnuka beiarapus ce u3ucksa u paspeiieHue 3a npedruBaBaHe
(IpOABIKUTENHO WIM TOCTOSIHHO), u3AaaeHo or opranute Ha MBP. Ilpu mocnenBamo obcmyxkBaHe
UIACHTH(UKAIUS MOXE Ja CE U3BBPIIHN U C APYT BAIUJCH JOKYMEHT 3a CAMOJIMYHOCT, U3/1aJIeH ChIIIaCHO
OBIATapCKOTO WM 3aKOHOAATEJIICTBOTO HA JbpKaBaTa, YUHTO IrpakaaHuH € KIneHThT.

(3) IpeacraBuTenuTe HA MECTHHUTE WM UYYXKACCTPaHHU (PU3UYCCKHU JIUIA, YIIBJIHOMOIICHH A
OTKpUBAT/3aKpUBAT CMETKH, KaKTO W Jla W3BBPIIBAT OMNEpaluu OT TAXHO MME U 3a TIXHA CMETKa
MOJITIKAT Ha ChIaTa UASHTU(PUKALMS, TPUIoKUMa KbM KitneHra.

(4) Unentudunmpanero Ha GU3HMYECKUTE JIMIA CE U3BBPIIBA Upe3 MPEACTaBsiHE HA opUIIHATICH
JOKYMEHT ¥ CHEMaHe Ha komue oT Hero. KomueTo ce ymocToBepsiBa oT KiimeHTa U OTTOBOPEH CITY KHTET
Ha bankara ¢ Hagnuc ,,BIpHO ¢ opuruHaia‘, noamnuc u gara. Koraro uaentuduuupaHero ce U3BbPILIBA
0€3 MPUCHCTBUETO HA TIOUICKAIIOTO HA UACHTH(DHUKAIUS JIUIE, HACHTU(UITMPAHETO MOXKE J1a C€ U3BHPIIU
U 4pe3 MpeJICTaBsHEe Ha KOMKe Ha OUIMalIeH JOKYMEHT 32 CaMOJIMYHOCT.

(5) Ilpu oTkpuBaHEe Ha CMETKa Ha HEIMBJIHOJCTHO WM MAaJOJCTHO JIUIC 3aJbJDKHTEIHO CE
MpPEJICTaBs aKT 3a pakKJaHe Ha JUIETO, B YHMATO MOJ3a C€ OTKPUMBAa CMETKaTa, KakTo W JIMYHA KapTa, B
CIIy4aid, 4e JIMIETO € HAaBBPIIWIO 14 roauHu, KaTo WACHTU(DUIIMPAHETO CE U3BBPIIBA MPH YCIOBUATA HA
MPEIXOTHUTE aTMHEN HAa HACTOSAIIMS YJICH.

(6) IIpu oTKpuBaHE Ha CMETKa Ha JIUIIE, IOCTABEHO I0]] 3alpeiieHue, ce MPEACTaBAT U CICTHUTE
JOKYMEHTH: BIISI3NIO B CHUJIa ChAECOHO pellIeHUE 3a MOCTaBSHE Ha JIMIIETO TOJ IBJIHO WKW OTPaHUYEHO
3alpenieHne, peleHne/3amoBe/l Ha OpraHa o HACTOMHIUYECTBOTO U TIO IMONIEYUTEIICTBOTO 110 MOCTOSHHUS
aJipec Ha JIMLETO 3a Ha3HAYaBaHE HA HACTOMHHK, PECI. MOMEYUTeN, U JOKYMEHT 3a CaMOJMYHOCT Ha
HACTOWHUKA WJTM TTOTICYHTEIIS.

(7) bankara ycTaHOBsIBa Jajiy KJIUEHT WJIM JACWCTBUTEIICH COOCTBEHUK Ha KIIMEHT — IOPUAMUECKO
JUIE WIH APYro MPaBHO 00pa3yBaHUE U CBBP3AHUTE C TSX JIMIA €/Ca BHJIHA IMOJIMTUYCCKA/U TUIHOCT/U B
Penybnuka bowirapus, B apyra AbpkaBa WICHKa WM B TpeTa Abp)KaBa, WM B MEXAYHAPOIHH
OpraHM3all¥y, U Ype3 MOMMbIBaHE Ha JICKIIAPAIIHH.

Yn.5. (1) 3aeqHo ¢ JOKyMEHTa 3a CaMOJMYHOCT, baHkara Moxe jaa u3ucka oT KimeHra/
MPEJICTABUTENSI My W JAPYTH JOKYMEHTH, KaKTO WM IOIBJIBAaHE HA OMPEICIICHU JCKJIapallii ¢ Orjie] Ha
KOHKpPETHHUS TPOAYKT, CMa3BaHE HAa HOPMATUBHM W3UCKBAHUSA WM TMpHIIaraHe Ha J00pu OaHKOBU
TIPAKTUKH.

(2) bankata cpOMpa OOMBIHUTENHO MTaHHH W HMH(MOPMAIUS 3a CBOUTE KIHEHTH M upe3
MOM'BJIBAHE OT MOcyeHUTe Ha BonpocHuk ,,Ono3Hai cBOSI KITMEHT .

Un.6. KnineHThT € ITbKeH Ja yBeloMsiBa MucMeHo baHkaTa, BKJ., KOTaTO € MPUIOKHUMO, 4pe3
MpeJICTaBsIHe Ha O(QHUIMATHU WIM HOTApUATHO 3aBEPEHU YAaCTHU JOKYMEHTH, 3a BCSKa MPOMSHA Ha
(dakTuTe U 00CTOATENCTBATA, MPECTABIABAIM HOPMATHBHO M3MCKBAHE 32 OTKPUBaHE Ha CMETKa, KOUTO
Omxa JOBeNMH 1O TPOMsSHA B WICHTU(UKANHOHHUTE JaHHW W KOHCTATHPAHW OOCTOSTEIICTBA IIPH
mbpBOHavanHaTta peructpanus. [lpu HescHoTa B ganHuTe OTHOCHO Knmenra, bankara moxke na oTkaxke
W3BBPIIBAHE HA TPAHCAKIIHS IO HAJUICIKHO YAOCTOBEPSBAHE HA HACTHITMIINTE TPOMEHHU B JAHHUTE.

Un.7. IIpu cxmarouBane Ha J[oroBop 3a OTKpHBaHE Ha HOBAa CMETKA/M3JaBaHE HA HOB IJIATEKEH
WHCTpYMEHT KIMEeHTBHT TpenocTaBs caMO aKTyalu3WpaHW JIaHHU, aKO Ca HACTHIMIN MPOMEHU CIIe]
'bpBOHAYAlIHATA pETHCTpals, WIM JaHHW, HW3UCKBaHU cropen crnenudukure Ha JloroBopa 3a
CHOTBETHUS TUTATEKECH HHCTPYMEHT.

Un.8. bankara uma mpaBo Jja oTKaxke peructpanus Ha KiimeHT, CbOTBETHO OTKpUBAHE Ha CMETKA,
0e3 J1a e 3aJbJDKCHA J]Ja MOTHBHpPA MPUIMHATE 332 OTKa3a.

UYn.8a. B cnyuamte xoraro bankara HsSMa BB3MOXKHOCT Ja U3BBPIIM HAJJIEKHA
uAcHTH(UKAIMSA, cbhrilacHo wWi4 W w15 ot HactosmmTe OOMM yCIOBUS H  MPHIOKHMOTO
3aKOHOAATENCTBO, baHkaTa MMa mpaBo cioykeOHO Ja OJOKMpa OTKpUTa MpH Hes cMeTka Ha KiueHT 3a
M3ITBIHCHHUE Ha Pa3lOpeIUTEIHN JICHCTBUS ChC CPECTBA IO MOCIIeHATA JI0 MTPEIOCTaBIHE HA aKTyaTHH
JAaHHY U TIOMBJIBAHETO HA ChOTBETHH OJaHKU 1O oOpasel] Ha bankara.
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Un.9. 3a BcSIKO IEWCTBHE, HM3BBPIIBAHO IO ITBIHOMOIIHO, MOCJIEAHOTO C€ MPEAOCTaBsi OT
YI'BIHOMOLIEHOTO JIMIIE B OPUTMHAJ WIM HOTAPUAIHO 3aBEPEH MPENHc, OT KOHWTO Ce CHeMa KOIHE.
Komnuero ce 3aBepsiBa oT mpeacTtaBuius ro npej baHkara MbIHOMOIIHUK M OTTOBOPEH CIIY)KUTEN Ha
bankara, kaTo BCEKM OT TAX M3MUCBA CaMOPBYHO BBHPXY KOMHETO HAAMKC ,,.BspHO ¢ opurmHana”, cBOs
MOJIUC, TBJTHUTE CU UMEHA I10 TOKYMEHT 32 CaMOJIMYHOCT, J1aTa U MSCTO Ha 3aBepKaTa.

. 10. ITbaHOMOIIHOTO 32 Pa3MoOpekIaHe ChC CPEICTBA MO CMETKA, KaKTO U 3a MOoJydyaBaHE Ha
0aHKOBHM IJIATEKHU KapTU U TEXHUTE MEPCOHATM3UPAHU 3aLIUTHU XapaKTePUCTHKH, WM Ha CPEICTBA 3a
ABTEHTHKAIUS MIPU JOCTHII O CIEKTPOHHO OaHKUpaHe, cle/iBa Jga ObJe U3PUIHO U C yIOCTOBEPSIBAHE Ha
MOJANKCA HAa YIBIHOMOIIMTENS, U3BBPIIEHO OT HoTapuyc B PenmyOnuka bbarapus wiam uykOuHa, OT
KOHCYJICTBO Ha PeryOnuka bearapus B 4yOnHA WM OpraHd Ha MECTHATa BJIACT/CHIUU 110 BIUCBAHUSATA,
KOTaTo € MPUI0KHUMO.

Ui.11. ITbTHOMOITHHUKBT C€ JISTUTUMHUPA C BATHUJIEH OPHUIIMATICH TOKYMEHT 32 CAMOJIIMIHOCT.

Un.12. AKO MbIHOMOIIHOTO ChIBPXKA CIOXKHU U HESICHU XUIIOTE3H, JUMHUTH Ha CyMH WU JIp.
crenupUIHA OTpaHNYCHUS WM H3UCKBaHus Ha Knmenta, bankara Moxke ja M3MCKa OTKPUBAHE HA CMETKa
ChC CIICIUAJICH PEKUM WM JIa OTKa)Ke 0OCITyKBaHE Ha MPEICTaBIsIBAHUS OT IBJIHOMOIIHUK KiueHr.

Un.13. bankata He HOCH OTIOBOPHOCT MPH W3MBJIHEHHWE HA HAPEXKTAHWS, TAJCHU OT/4pe3
II'BJIHOMOIIHUK, YAUTO IIBIHOMOIIHS ca OTTETJICHH, aKo He € Ouiia yBeIOMEeHa MpeIBapUTelIHO 3a TOBA B
nucMeHa gopma.

Un.14. bankata He mpuema MBIHOMOIIHH, PECH. WCKAHUS/HAPEXKIaHUS 32 W3BbpIIBAHE Ha
NENCTBUS 110 ITBJIHOMOIIIKME, aKo OT JlaTaTa Ha 3aBepka Ha nojnuca Ha KiueHTa ca u3MuHaIu MoBeYe OT
10 roguHM 10 AaraTa Ha SBSIBAaHE HA MMBIHOMOINHKKA B baHkaTa, OTYUTAHO KBbM JaTaTta Ha BCIKO HCKAHO
JeHCTBHE/HApEXKTaHE TIO ITBJITHOMOIIIHUE.

Yn.15. (1) MoxnucBaHe U MOAaBaHe OT/4pe3 MBJIHOMOIIHHUK Ha JCKJIapalMs B M3ITbJIHCHHE Ha
pasmopenoure Ha SMUIVIIIIBMUIT e momycTuMo TpW HalW4YWe B ITBIHOMOINHOTO Ha Kiay3a, d9e
YI'BITHOMOIICHOTO JIUIE MMa MPaBo Ja MOANKCBA U MOJaBa JIeKJIapaluy /aa AeKiapupa oocTosTencTsa/
o 3MUII.

(2) He ce momycka mojnucBaHe/moaBane oT/dape3 MbJIHOMOIIHUK Ha JeKiaparys mo €wi. 1421 or
JOIIK. Ilpuemane Ha MmoAnucaHa JIMYHO OT 3aJBJDKEHOTO JIMILE HOTApUAJIHO 3aBepeHa JeKJapalus,
npejcTaBeHa npej bankara ot MbJIHOMOITHUK, KATO MPUHOCUTEI, € IOIYCTUMO.

(3) He ce momycka moamucBaHe/moiaBaHe OT/4pe3 MbIHOMOIIHUK Ha JACKJIapalus mo wi. 42, ai.
2, 1. 2 or 3MMUII Ilpuemane Ha moANMCaHA JIMYHO OT 3aABIDKEHOTO JIMIE HOTApUAIHO 3aBEpEHa
JeKJIapalusi, mpeacTaBeHa npej bankarta ot MbIHOMOITHUK, KATO MIPUHOCUTEI, € JOITYCTHUMO.

V. [IbJiHOMONIHY U APYTH O(PUIIHATHU JOKYMEHTH, ChCTABEHH B UY:K/1a AbpPKaBa

Y:1.16. (1) [TBIHOMOIIHN C HOTAPHATHO YAOCTOBEPSIBAHE HA MOANKCA, H3BBPIICHO OT HOTAPUYC B
qy>kOMHA, KaKTO M JApYrd O(UIIMATIHUA JOKYMEHTH, ChCTaBEHHW B UyXKJa JbpKaBa, MpeIHA3HAYCHH 3a
nonsBaHe B PemyOnuka boarapust, criensa 1a 0b1aT YIOCTOBEPEHH € allOCTUI UITH JIETaTU3UPaHH.

(2) HoxymeHTH, M3[aJeHH OT BJIACTHTE Ha 4YyKJaaTa Jbp)kaBa, KOSTO € CTpaHa Mo Xarckara
KOHBEHIIUS, cie/iBa Aa ObJaT yAOCTOBEPEHHU C aloOCTHII, MOCTaBEH OT OMpeAeNieHUTEe OT Hesl OpraHu, B
CHOTBETCTBUE ChC CIYKEOHUTE UM 3abJDKEHHSI 32 U3BBPIIBAHE HA YIOCTOBEPSIBAHETO. Y JOCTOBEPEHUTE
10 TO3U HAYMH YYKJIECTPAHHU JOKYMEHTH HE MOJIEKAT HA JOIIBIHUTEIHHU JIETaTU3aliU U 3aBEPKHU.

(3) U3mamenuTe MOKYMEHTH OT 4yXJa JbpiKaBa, KOSATO HE € CTpaHa mo Xarckara KOHBEHITHUS,
MOJJIEXKAT HA JIETAU3alusl OT OBJATapCKUTE JUILIOMATHUECKU M KOHCYJICKU MPEACTaBUTEICTBA, CaMO aKo
T€ ca 3aBepeHHM OT MUHHCTEPCTBO Ha BBHITHUTE pabOTH HaA CTpaHaTa, B KOSATO C€ HaMUpaT
npeacraBuTencTeara. YyKIuTe AOKYMEHTH, JETAIM3UPAHU OT IUIUIOMATHUYECKUTE WM KOHCYJICKUTE
npeAcTaBuTeNCcTBa Ha PenyOnmka beirapus, He ce Hy)XIasT OT JOIMBbJIHUTETHA 3aBEpPKa M Ca BATHMIHHU Ha
TeputopusaTa Ha Penybnuka brirapus.

Un.17. JIoKyMEHTH, ChCTaBEHHM HA YYXKJ €3HMK, C€ MPEICTABAT MPUIPYNKEHU C MPEBOJA Ha
Obarapcku e3uk. [lognuchT Ha MpeBojava, MOJO0KEH B M3BBPIICHHUS OT HETO MPEBOJ, clie[Ba Ja Obiae
HOTapHaJIHO yIOCTOBEpeH B Penmybnuka brirapust.



V1. OTTerasine Ha MbBJIHOMOIITHO

Yn.18. (1) OrrersiHeTo Ha ITBIHOMOIIHO MOJKE J1a C€ OCBIIECTBH BBB BCEKH KJIIOH Ha bankara
nuaHo oT Knnenra, M3pu4HO U B mUCMeHa Gopma.

(2) bankara He mpueMa JOKYMEHTH, HE3aBHCUMO OT BHJA UM, ¢ U3sBJIcHUS Ha KimeHra 3a
MpeABApPUTENICH OTKa3 OT OTTEIVISTHE WM OTKa3 OT YMbJIHOMOIIABaHE, KaKTO M 3a OTKa3 OT MpPaBO Ha
OTTETJISTHE WM ChIBPIKAIU JIPYTH YCIOBHS, KOUTO HE IMO3BOJIABAT JIa C€ YCTAHOBHU JICHCTBUTEIIHATA BOJIS
Ha YI'BJIHOMOIIUTEIIA.

Ui.19. bankaTa npekpatsBa MpeA0CTaBsIHETO Ha TUIATEKHU YCIIYTH IO ITBIHOMOIIIHO, CJIE]] KaTo
ObJIe yBEIOMEHA, 10 peia Mo-rope, 4e TO € OTTETJICHO, ChOTBETHO, CJIe/l M3THYaHEe Ha OMPEACIICHUs CPOK,
KOTaTo JICMCTBUETO Ha IIBJIHOMOITHOTO € OTPaHUYCHO ¢ TaKbB. baHkaTta HE HOCH OTTOBOPHOCT, KOTaTO HE
¢ OuJia CBOEBPEMEHHO TMCMEHO U3BECTEHA 3a OTTETJITHETO Ha MPaBOMOIIIUSI.

VIIl. UnenTndukanus Ha Apyry JuLa — KIMEHTH/OU3HeC KJIMEHTH

Ui.20. [Ipean bankaTa 1a BCTHIIM B JICIOBH OTHOIICHHS ¢ HOB br3Hec KIIMEHT T uaeHTuduImpa
HEro, YIpaBJISBAIIUTE W MPEACTABISABANIMTE TO JIMIA, KAKTO M JCHCTBUTEIHUTE MY COOCTBEHUIIH.
bankara nma mpaBo Ja MpoBEepH BEpPHOCTTA HA MPEICTABEHUTE M TOKYMEHTH 4pe3 M3MOJI3BaHEe Ha JIaHHH,
JOKYMEHTH © HWHOpMAIUs OT HE3aBUCHMHM W3TOYHWIM. baHkaTta OTKa3Ba Ja BJe3¢ BEB
B3auMOOTHouIeHus ¢ KiimenTa, B ciy4ail ue He MO)XKe J]a YCTAaHOBH U WIACHTH(HUIMPA ACHCTBUTEITHUTE
COOCTBEHHMIIH.

Uin.21. bankaTta u3BBpIIBa IMbPBOHAYAIHA perucTpanus Ha KnweHTa caMo B NMPUCHCTBUETO HA
3aKOHHUSI MYy TPEJICTABUTENl WJIM CJIeJl TPEACTaBiHE Ha HM3PUYHO ITHJIHOMOIIHO 3a BCTBHIIBAHE B
MPaBOOTHOIIIEHUE, U3UCKBAIIOo uaeHTuGuKanus Ha Knuenra.

Un.22. (1) Kinuent/busHec kiaueHT/, KOWTO *ejae Ja MoJ3Ba IUIATS)KHU YCIIyTH, MPEI0CTaBs Ha
bankara cienHuTe JOKyMEHTH U UH(OpMALIHS:

1. TOKyMEHT 3a CaMOJIMYHOCT HA 3aKOHHMUS MpecTaBuTes Ha KinenTa win yrrbIHOMOIIEHOTO OT
Hero Juile. 3aKOHHHUTE MpeacTaBuTenu Ha KimeHTta - 1opuanyecko IUIe/Apyro mpaBHO oOpa3oBaHHE,
II'BJIHOMOIIHUITUTE M JPYTUTe (QU3WYECKU JUIA, KOUTO TOJUICKAT HA WACHTHU(HUIMpPAHE BHB BPB3Ka C
unentudukanuara Ha KnwmeHra, ce uueHTHUIMpar 1o mnpaBujaTa 3a (PU3MYECKH JMIlA, BKI. 4pe3
CHEMaHe Ha KOMue OT JOKYMEHTa 3a CaMOJMYHOCT. B ciydail ye mpu mbpBOHAYaIHA PETUCTpAIUs WU
IIPU OTKPUBAHE Ha CMETKa CE SIBSBA CaMO ITbJTHOMOIIHUK, OT HET'0 C€ U3UCKBA M MPEICTABIHE HA KOMHE OT
JIOKyMEHTA 332 CAMOJIMYHOCT Ha 3aKOHHHS MPEICTABUTEI.

2. YIOOCTOBEpEHHME 3a akTyajHa peructpauus B TbpProBCKM pErucTbp KbM ATeHIUS M0
BIHCBAHUATA, W3/IaJICHO HE TOBEYE OT €IWH Mecell MpeAu HCKAaHETO 3a OTKpPHBaHE HAa CMETKa WU
HOTapHaJIHO 3aBEPEHO YAOCTOBEPEHUE 32 aKTyallHa PEruCTpalus, pa3reyaTaHo OT MHTEPHET CTpaHMIlaTa
Ha TBHProBCcKUs PETUCTHpP, WIM yIOCTOBEPEHHE 3a aKTyajdHa PErucTpaius, pa3nedaraHo OT HHTEPHET
cTpaHuIaTa Ha ThproBCKUs PETUCTHP U 3aBEPEHO C MOJANUCHUTE Ha JulaTa, npeAcTaBisBaum Kiouenra, B
MPUCHCTBUETO HAa OOCTYKBaIlUsl 0AHKOB CITY KHTEIT;

3. nuIa, MOAJNEKAIM Ha BIHCBaHE B JIPYTH PETUCTPH (CAPYKEHHUS C HECTOMAHCKA IIeTl, eTa)KHa
coOCTBEHOCT, BEPOU3IOBEIAHUS U T.H.), IPEICTABAT U3/1aJICHO HE TIOBEYE OT 3 Mecela Mpeau M01aBaHeTO
Ha MCKAaHETO 3a OTKPHUBAHE HAa CMETKA yJIOCTOBEPEHUE OT ChOTBETHHUSI PErHCThp, OT KOeTo B baHkara
OCTaBa KOMHUE, 3aBEPEHO C MOJIMUCUTE Ha JIUIaTa, npeacTasisBamy Kivenra;

4. xomue OT YUpeAUTeIHHs aKT, ChOTBETHO YcTaB wiH JlpyXecTBeH IOrOBOp, C KOWTO ce
YCTAHOBSIBAT MIPABOMOIIMATA 32 pasnopexaane ¢ umymiectBoTo Ha Knuenta. Komuero TpsioBa na Obae
3aBEPEHO C OPUTMHAIHUTE MOJAMNKUCH Ha JIUIATa, KOUTO ro npeacrasigBaT. KOpuanuecko nuue, cbh31aaeHo
C HOPMATHBEH WM aIMUHUCTPATUBEH aKT, MPEACTABS KOMHME OT HOPMATHUBHUS WM aJMUHUCTPATHBHUS
aKT, ¢ KOUTO € Chb3Aa/leHO. ThProBCKO MPEACTABUTEICTBO HAa YUYk AECCTPAHHO JHIE MPEICTaBs JOKYMEHT
3a peructpamnus B briarapckara ThproBCcKO-MpOMHUIIIICHA MajiaTa.

5. KoraTo ompeneieHa ACWHOCT MOMJIEKU HA JIMIEH3UPaAHE, pa3pelleHne WM PEerUcTpupaHe, B
cinyyail e TUTynsapsaT U3BbpIIBA CACIKN U ONEPALMU BbB BPB3Ka C Ta3H JEHHOCT, IPEJICTaBs 3aBEPEHO
KOIHE OT ChOTBETHATA JIMLIEH3US, Pa3pEeIlIEHNE WU YIOCTOBEPEHHE 3a PETUCTPAIIUS;

6. IpH TIPEICTAaBUTEIICTBO TI0 IIBJIHOMOIIUE CE MPEJICTaBs OPUTHHAJ MM HOTAPHAIHO 3aBEPEHO
KOIKE OT aKTa 3a yIbJIHOMOIIIaBaHe, pu ycnoBusaTa Ha Pasnen IV u Paznen V no-rope;

7. ciecuMeH OT MOAMUCUTE Ha JIMIaTa, KOUTO IIe CE€ pa3mopexaaT ChC CPEACTBATA IO CMETKATa,
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KaTo MOJITUCUTE Ha Te3U JINIa TpsiOBa qa ObIaT MOJI0KEHH B MPUCHCTBUETO HA CIyKUTeT Ha baHkara umm
Jla ca 3aBepeHU HOTapHAITHO.

8. bankara crOHpa AOMBIHUTETHO JaHHU ¥ HHPOPMAIIHS 32 CBOUTE KIMEHTH U Ype3 MOMMbIBAHE
oT nocieauTe Ha BenpocHuk ,,Ono3Hail cBOst KIIMEHT .

(2) EnnonnveH Thprosell NpeicTaBs BCHUKU MIOCOYEHH MO-TOpe TOKYMEHTH, 6€3 TO3H 10 T.4.;

(2a) ®uzuueckure auna mo wi. 3, an. 1, T. 9 u 1. 11 ot 3akona 3a Peructsp BYJICTAT ce
peructpupar ¢ aeBersHadyeH koa — EMK mo BYJICTAT, koraro oTKpuBaT CMETKHM BbB BpPbB3Ka C
OCBILECTBSIBAHATA OT TSAX CTOMAHCKA ACWHOCT WM YIIpaKHSIBaHA MPOecHs;

(3) KOpuauuecko Jmile, KOETO HE € perucTpupano B PemyOnuka Bbiarapus wim IpyxKecTBo,
KOETO HE € IOPUANYECKO JIMILE U € PETUCTPUPAHO B Uy>KOMHA, MPEACTaBs JOKYMEHTH, YIOCTOBEPSIBALLU
HAaJUIe)KHOTO MY YUYpEIsBaHE U ChIIECTBYBAHE, KAKTO M BCUYKHM AHAIOTMYHHM HA MOCOYEHUTE IO-TOpE
JTOKYMEHTH, U3/1aJICHH HE MO-KbCHO OT 3 Mecela OT MOAaBaHe Ha UCKaHETO 32 OTKPUBAHE HA CMETKa, KaTo
Ce OTYMTAT U3MCKBAHUATA HA MIPUIIOKUMOTO MIPaBo, MIPEBEACHU U 3aBEpEHU MO choTBeTHUS pell /Paznen V
ot HacTosmuTe OOIIH yCIOBUS/ ;

(4) bankara ¥Ma IpaBo Jla U3UCKBA 110 CBOS MPEICHKA U IPYTH JOKYMEHTH, 32 KOMTO YBEIOMSsBA
Knuenra (kato Hanmpumep GopMu — JeKIapalud OTHOCHO BBBEACHUS B OBJITAPCKOTO 3aKOHOIATEICTBO
aBTOMaTH4YeH oOMeH Ha (uHaHCOBa MHGOPMAIUS C Uy KACSCTPAHHH IOPUCAUKIINKI, OAHKOBH pedepeHIui,
JOKYMEHTH 32 HAETH IMOMEIICHUS, TJIaTEHU KOMYHAJIHU YCIYTH U Jp. TMOJ00HH). 3a€JHO C MMOCOUYCHUTE
nokymeHTu bankara mose na uzucka ot KiimeHra u Jpyru TOKyMEHTHU C Orjie] Ha KOHKPETHUS MPOAYKT,
cria3BaHe Ha HOPMAaTUBHU M3MCKBAaHUS WIM IPUJIaraHe Ha 100pu OAHKOBU MPAKTUKU.

Uin.23. bankara uma npaBo Ja OTKa)e Ja BCThIIM B JOTOBOPHO MIPAaBOOTHOLIEHUE, ChOTBETHO, /1a
OTKpHE CMETKa, 0e3 J1a € 3a]IbJDKeHA J1a MOTUBUPA MPUYMHUTE 32 OTKAa3a CH.

Yn.24. (1) Ilpomenu B paHHWTE Ha perucrpauus Ha KimeHta ce H3BBpPIIBAT ClIE
yaoctoBepsiBaHe mpen baHkara Ha ChOTBETHUTE OOCTOSTENCTBA 4Ype3 OQHUIMATHH WM HOTAPHATHO
3aBepeHU YaCTHU JTOKyMeHTH. [I[pomMeHH, mojiexaliy Ha BOUCBAHE B MMyOJIUYHU PETUCTPH, UMAT CHUJIA T10
OTHOIIEHHE Ha baHKaTa camMO OT MOMEHTa, B KOHTO € OWja NMHCMEHO yBEJOMEHa 3a HaCThIHMIIAaTa
MIPOMSIHA.

(2) Beexkn KnmeHT ¢ mpKeH BbB Bb3MOXKHO Hali-KpaThK CPOK Jia yBeqoMH baHkara 3a Bcska
MPOMsIHA, HACTHIIMJIA B JAHHUTE MO HeroBara peructpainus karo Knuent na bankara, /BKIIOUMTENTHO B
JaHHUTE 332 HETOBUTE ICWCTBUTEIHH COOCTBEHHWIM/, CHOTBETHO, IO IOCIEAHaTa oTpa3eHa B bankara
aKTyaJlM3allds Ha TE3U JAaHHU, U J1a 1 yTOCTOBEPH Upe3 NPEACTABSIHETO HA HAJUIEKHU JTOKYMEHTH.

(3) Ipomenn B nmaHHMTE TO peructpanus B baHkata ¢ oryieq MOJN3BaHE Ha CHEHUPHYHA
IUTaTEKHU MHCTPYMEHTH Ce JIeKJIapupaT ChbC ChOTBETHH OJIaHKH 10 oOpa3zerl Ha bankarta.

(4) B ciyuait Ha ycTaHOBEHa MPOMSIHA, HACTHIIWIA B JaHHHTE MO HEroBaTa PErHCTpaIus KaTo
Knuent Ha bankara, BKIIOUMTENIHO JaHHU 3a OpraHM HA YIpPaBlIEHUE, JAEUCTBUTEIHH COOCTBEHHUIM U
IIpeIMeT Ha JEHHOCT, 3a KouTo KnueHTsT He € yBenomun baHkaTta B HapylleHue Ha aji. 2, HO KOUTO ca
BUJHU OT O(UIIMATHU OOIIOAOCTHIIHA U3TOYHUIM, baHkaTa nma npaBo ciryeOHo Ja OJ0Kupa OTKpUTaTa
IIpU Hesl cMeTKa Ha KIIMEeHT 3a M3MbIHEHHE Ha PAa3MOpPEAUTEIHH JEHCTBUS ChC CPEACTBA IO MOCIeIHaTa
10 npenocTaBsiHeTo oT KimeHTa Ha akTyallHW JaHHM, KaKTO M, KOTaTo € MPUJIOKUMO, IOI'BJIBAHETO HA
CHOTBETHH OJIaHKH 110 0Opaselr Ha bankara.

Un.25. Ilpu ckirouBaHe Ha JOTOBOP 32 OTKPMBAHE HA HOBAa CMETKa/M3JaBaHE HA HOB IUIATEKEH
MHCTpyMEeHT KIMEeHTBT mpenocraBs caMO aKTyaJU3UpaHW [JaHHM, aKO Ca HACTBIWIM IPOMEHH CIEN
II'bpBOHAYaJIHATa PETUCTPALlMs UM JaHHU, U3UCKBAHU CIIOpPE] CHEU(PUKNUTE HA JOTOBOPA 32 ChOTBETHUS
IJIaTE€KEH UHCTPYMEHT.

Un.26. Ilpu HeACHOTa WM HECHOTBETCTBHME B JIAHHUTE OTHOCHO KIIMEHT W mpeAcTaBeHUTE
JNOKYMEHTH, baHkaTa MO)ke Ja OTKa)ke M3BBpPIIBAHE HA TPAHCAKLUA 10 HAJUIEKHO yIOCTOBEpSBAHE Ha
HACTBIIMJIUTE POMEHH B JTaHHUTE.

Yn.27. Ilpu npoMeHu B yI'bIHOMOIIIABAHETO ce npuitara wi. 13 o HacTtosmure OOIIM yCIoBHUS.

Ui.28. bankara mnpeycTaHOBSIBA M3I'BIHEHUETO HA HAPEKIJAHUS HA ITBJIHOMOIIHHKA, IIPH
ycnoBusaTta Ha Paznen VI ot HacTosmoTo.

Un.29. [lpu Besika omepanus MO CMETKA MPEJCTaBUTENAT MO 3aKOH WM TI0 IBJIIHOMOINME Ha
Knuenra ce nerutumupa ¢ BaueH opUIHalIeH JOKYMEHT 32 CAaMOJIMYHOCT, ChIJIACHO MPEAOCTABEHUTE B
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bankarta mbJIHOMOIIHY U cliecMMeHU. bankaTa Moske J]a U3MCKBa MPEICTaBIHETO U Ha IPYTU JTOKYMEHTH
IIPU pa3nopexkIaHe ChC CMETKaA.

Yn.30. ITbaHOMOIITHH, KAKTO ¥ APYTU O(UIIMATHU JOKYMEHTH, ChbCTaBEHU B UyXJa IbpKaBa/Ha
qy)K]| €3MK, ce mpeacTaBsT npexa bankara, ceriacHo m3uckBanusaTa Ha Paznen V ot Hacrosmmrte OOmm
yCIIOBUSL.

VIIl. BugoBe cMeTKH

Uin.31. bankara OTKpUBa CIEIHUTE BUJIOBE CMETKHU:

1. pasmuaniaTeIHi CMETKU;

2. CIIECTOBHH CMETKH,

3. IENO3UTHHU CMETKH,

4. CMETKH ChC CIEIUaJICH PEXXUM U MPETHa3HAYCHHE: CMETKH C TapaHIIMOHHH (QYHKIHH (E€CKPOY
CMETKH), CMETKH B T10JI3a Ha TPETO JIUIIE;

5. mIaTeXHU CMETKH 32 ocHOBHHU oneparuu — [ICOO;

6. cMeTkn Ha (PU3WYECKH JIMIA, HEOOXOTUMHU BHB BPB3Ka C OCHINECTBIBAHA OT TSIX CTOMAHCKA
JNEHHOCT WJIM yIpakHsIBaHa Tpodecus,

7. OIpyr'd BHUJOBE CMETKH, PA3JIUYHH OT ONHCAHUTE IMO-rope /OO/PKETHH, JIMKBUIAIIMOHHH,
CHEIHaHU — 3a JPYKEeCTBa, 00SIBEHH B HECHCTOSATEIHOCT U AP/, U3PUYHO YpEIeHHU OT 3aKOHa WU IMpU
norosopenu ¢ Knmenra ycnosus.

IX. Ilnare;xHa cMeTKka 3a ocHoBHHU onepaunuu /ITICOO/

Yn.32. (1) bankara orkpuBa [ICOO B OBJIrapcku jieBa 3a HEONPEIEICH CPOK, MO KOSTO, CPELLy
BB3HATPAXKICHUE, IIPEIOCTABS CIEAHUTE YCIYTU:

. M3II0JI3BaHe U 3aKpUBAHE HA IUIATeKHA CMETKa;

. BHAaCsIHE Ha CpPEJICTBA I10 IUIaTEKHA CMETKA;

. TETJIEHE Ha napu B Opoii OT IIIaTe)KHATa CMETKa OT I'MILE,;

. U3ITbJIHEHHUE Ha CJIETHUTE IJIATEKHU Olepaliu:

. AIMPEKTHU JeOUTH;

. TUIaTE€XHU OIEpalliy, U3BBPIIBAHU UYpe3 IUIaTeXHAa KapTa, BKJIIOUUTEIHO IUIALIAHMS 4Ype3
UHTEpHEeT, TerjeHe Ha napu B Opoil o ATM, kakto u terneHe Ha napu B O6poit ot [IOC TtepMmuHaniHu
yCTpoiicTBa B OaHKa;

B. KPEIUTHHU MPEBOAM, BKIIOUMTEIHO HAPESKIAHUS 3a MEPUOAMYHM IMPEBOAM, HA TEPMHMHAIHU
ycrpoiictea ATM u I1OC u rumera, korato ca HaJIM4HHU, U Ype3 CUCTEMUTE 3a OHJIAH OaHKMpaHe Ha
bankara.

(2) bankara moxe na otkaxe otkpuBane Ha [ICOO B cieHUTE CiTydan:

1. KnuenTsT Beue nputexxaBa [ICOO B bankara, ocBeH ako € Ouil yBeJIOMEH, Ue CMeTKaTa My 11e
ObJie 3aKpuTa.

2. KnuentsT aexnapupa, ye nputexkana [ICOO B npyra 6anka B PenyOnuka bearapus, ocBeH
aKo JIeKJIapupa, 4e € Oni yBeIOMEH, Y€ CMETKaTa My Ile ObJe 3aKpuTa.

3. OTKkpuBaHETO Ha cMeTKaTa OM JOBEJIO J0 HapylllaBaHe Ha YCTAHOBEHHUTE B 3aKOHOJATEICTBOTO
pasnopedu OTHOCHO NPENOTBpATsABaHE M3IOJA3BAaHETO Ha (UHAHCOBaTa CHUCTEMa 3a LEJIWTE Ha
M3IUPAHETO Ha NMapy U GUHAHCUPAHETO HA TEPOPU3MA.

bankara yBenomsiBa nucmeHo KinueHTa 3a OCHOBaHMETO 3a OTKa3a, OCBEH aKO pa3KpHUBAHETO Ha
Ta3n MHPOpMalLUs € B NMPOTUBOpPEUHE C LIEIUTE HAa HAIMOHAIHATa CUTYPHOCT, OOIIECTBEHHs pej WU
3aKOHOAATEJICTBOTO OTHOCHO MPEAOTBpaTsIBaHE HAa M3MOJI3BaHETO HA (pMHAHCOBATa CUCTEMa 3a LIeJIUTe Ha
M3MUPAHETO Ha NMapy U PUHAHCHUPAHETO Ha TEPOPU3MA.

QA W

X. [IpexBbpJisiHe HA MJIaTe:KHA cMeTKa /pa3miamareana cmerka u [ICOO/

Yn.33. (1) bankara npenoctaBs Ha KimeHTHTe yciiyra MO MPEeXBHPISHE Ha IUIATEKHA CMETKA,
KOraTo IJIaTeKHUTE CMETKU ca BOJACHHM B €HA W ChIlAa BaJlyTa IPU JOCTaBUYMIIM HA IUIATEKHHU YCIYTH,
HaMUpAIly ce Ha Teputopusara Ha PenmyGnuka boarapus.

(2) Uudopmarms OTHOCHO pelia M YCIOBHSATA 32 TPEXBBPIISIHE HA IUIATE)KHA CMETKA, (DYHKIIUUTE
Ha MpexXBhpIslIaTa U MprueMaliata 6aHKa Ha BCEKH €Tall OT MpolieypaTa U CPOKOBETE 3a U3MbJIHEHHE Ha

6



CHOTBETHHUTE €Talld, ¢ HAIMYHA HAa WHTEPHET cTpaHuuara Ha bankara - www.cchank.bg, xakro u Ha
XapTHEeH HOCUTEN BbB Bceku oduc Ha bankara.

XI. Hapesxxaanus M cbrjacus 3a U3NbJHEHHE HA IJIATEKHU ONEePALMM M NpPeJoCcTaBsiHe Ha
HH(pOpMaNKs N0 CMeTKA.

Yn.34. (1) KnueHTsT MOXKeE 12 I0aBa HApeKAaHHs | 1a iaBa chriacus 10 bankara:

a) 3a [oJy4aBaHe Ha MH(OPMAIHS 32 CbCTOSHUETO Ha HETOBA CMETKA;

0) 3a U3'bJIHEHKE Ha IUIATE)KHU OIIEpallMy U 3a IOJIy4YaBaHe Ha apu B Opoi;

B) 32 OTKpHBAHE HAa HOBA CMETKA WJIN 3aKpUBAaHE Ha CHILIECTBYBAIlla TAKaBa; WU

I') 32 OCBILECTBSIBAHE HA JIpyra olepanus 0 HEroBa CMeTKa.

(2) IInarexxno HapekaaHe Moxe jaa ObJie MOJNAJCHO NMUCMEHO HAa XapTHUEH HOCHUTENl WM TI0
€JICKTPOHEH IIbT, aKO TOBA € JIOTOBOPEHO MEXIY CTpaHUTE. 3a IUIATEKHW HapeKIaHWsl, U3IPATeHU I10
€JIEKTPOHEH IIBT, CE€ CIa3BaT W3MCKBAHUATA Ha 3aKOHA 3a EJIEKTPOHHMS JIOKYMEHT U EJIEKTPOHHUTE
YAOCTOBEPUTEIHH YCIIYTH.

(3) Coriacuero Ha Kimenra 3a M3IbJIHEHHE Ha ONpeJeNieHa IUIaTeXKHa ONepalyst MoXxe Jia Oble
JAICHO U Ype3 MoTydaTers.

Un.35. [Ipenu na n3nbanu Hapexxaane Ha Knuwenra, bankara npennpuema MepKu, HACOYEHH KbM
TOBa Ja ObJile yCTAaHOBEHO, Y€ HapeXJaHeTo € mojajeHo oT KimeHTa M 4Ye CBIIOTO € SICHO U
HEJIBYCMHCIICHO.

UYn.36. bankara 1ie TpeTupa HapeKAaHeTo KaTto nojaaeHo ot KiueHra, ako ChIOTO € HoJa/ieHO
OT KO€TO M Jia OMjI0 ymbiaHoMoIeHo oT KiuenTa nure u:

- HApeXJaHEeTO € MOJAJEHO B JOKYMEHT, BbPXY KOHTO € IOJIOXEH IOAINUC, 32 KOWTo bankara
“Ma OCHOBAaHME Jla cuuTa, 4e € Ha KimeHTa miau Ha ymbJIHOMOLIEHO OT Hero juue. KnueHtsT, koraro
CBIIUAT € OPUINYECKO JINLE WIN €JHOJUYEH THProBel, MMa IIPaBo, JIMYHO WIHM YpPE3 CBOUTE 3aKOHHU
IPEeACTaBUTEIN, J1a 3asIBU JAJIH IIe MojIara 1eyaT /3a IOpUINUeCKUTE JINIA/ WU IEMIIeN /33 €IHOTUYHNTE
ThproBUu/ BBPXY OaHKOBUTE IOKYMEHTH (MCKaHMS, CIECHMEH, JIOIOBOpH, JEKJIapalyH, IJIaTeXHU
HapeXIaHUs U Ip.), KaTO YCIOBHUE 3a MPaBHA BAJIMIHOCT HA HETOBUTE /BOJIe/U3ABICHHS 10 baHKkaTa.

ITpu oTkpuBaHe Ha cMeTKa Ha KimeHT — opuudecko JIule, ce npeacraBs oOpasel OT neyara Ha
KnuenTa (B ciyuaii, 4e ChIIMAT € 3asiBUJI, Y€ IL€ IToJlara TaKbB KaTO YCJIOBHE 3a MpPaBHA BaJIUIHOCT HA
HeroBuTe /Bosie/ussBineHus 1o bankara), u oOpasen oT moanuca Ha jauuaTa (3aKOHHU MPEJCTaBUTENN U
II'BJIHOMOIIHUIIN ), KOUTO UMAT IIPABO Jla C€ pas3NopexkaaT CbC CMETKAaTa Ha KJIMEHTA (CIIECUMEH), C KOUTO
bankara cpaBHsBa mojmnuca W Ieyara, IOJIOKEHU BBPXY BCAKO IMOJANEHO 3a M3IBJIHEHUE HAPEKIAHE.
[Ipu oTkpuBaHe Ha cMmeTka Ha KimeHT — egHONMYEH ThpProsel, ce MpeacTaBs oOpaselr] OT IIeMIlena Ha
Knuenra (B ciayd4aif, 4e ChIIUAT € 3asBHJI, Y€ e Tojara TakbB KaTo YCJIOBHE 3a MpaBHA BAJUIHOCT Ha
HEeroBure /Bose/ussiBieHus 10 bankara), u oOpaser] oT moanuca Ha JMLaTa (3aKOHHU NPEACTaBUTENN U
I'BJIHOMOIIHUIIN), KOUTO MMAT MIPABO Ja C€ Pa3MopexkaaT cbec cMeTkaTa Ha KineHTa (ciecuMeH), ¢ KOUTO
bankara cpaBHsBa moJnuca u LieMIiena, MojJ0XKEeHU BbPXY BCAKO MOIaJ€HO 33 U3IbJIHEHUE HAPEXKIaHE;

- € YIOCTOBEPEHO, Y€ JIMILIETO, IOJABaIl0 HAapeXJAaHETO B KJIOH Ha bankara, e KnmeHTsT, C
koroto bankaTta umMa JOTOBOPHU OTHOILIEHUS WM YITBJITHOMOIIIEHO OT HETO JIUIIE;

- KBJIETO € HeoOXOAMMO, € OWJ M3MOJ3BaH IUIATe)KEH MHCTPYMEHT, M3/aZieH oT baHkata Ha
Kimenra.

UYn.37. bankata npuema, ye MH(opMaIuaTa B MOJAJAECHO J0 Hes HApeXJaHe € TOYHA, OCBEH B
cllydail Ha O4eBHMJHA rpemka. B dacTHoCT, mpuema 3a TOYEH MOCOYEHHS HOMEp Ha CMETKaTa, KOSTO
creiBa J1a Obae AeOUTHpaHa WM KpeIUTHpaHa, OCBEH B CIy4yauTe, IPU KOUTO YCTaHOBH, Y€ € HaJIUIE
pa3MrHaBaHe B JIaHHUTE N0 IaTexxHo HapexaaHe (mocodeHus IBAN, BIC unu umena Ha TuTynsps
W/WIIK TIoyvartensi) ¥ Te3U B nHpopMalMoHHaTa cuctemMa Ha bankara. B To3u ciydait bankata uma mpaso
7la HE U3ITBJIHU HapeXJJaHETO 0 OTCTPaHsIBAaHE HA pa3MUHABAHETO.

Un.38. bankara nMa mpaBo Ja OTKa)Xe HM3MBJIHEHMETO HA IUIaTeXHa Olepauus B ciaydyaill Ha
OTpaHMYEHUS] CHITIACHO JAEWCTBALIOTO 3aKOHOAATEJICTBO, NMPUIOKHUMHUTE MpaBUia 3a HM3I'BIHEHHE Ha
ChOTBETHATA IUIATEXHA ONEpalysl WM JOroBopeHUTe Mexx1y bankara u Kimenra ycnoBus, npu KOUTo ce
BOAM cMeTKaTa. baHkara MMma mpaBoO Ja M3MCKBa MPEACTABSIHETO Ha HEOOXOJMMa 3a M3IbJIHEHUETO Ha
OIpeJIeJIeHO HapeXXIaHe IOMBbJIHUTENHA MH(POPMAIUS WM JOMBJIHUTENHU JOKYMEHTH, KOraTo TOBa €
MpeIBUJIEHO B HOpPMaTHWBEH akT. Jlumcara Ha TakaBa MH(pOpMalus W/WIM JAOKYMEHTH NpEeICTaBlisiBa
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ocHoBaHMe baHkaTa /1a OTKa)ke Ja U3IIbJIHU HapeKIaHETO.

Uin.39. bankara nMa mpaBo Ja HE WU3MBJIHUA, CHOTBETHO, /1a 3a0aBU WJIM CIIPE M3ITBIHEHUETO HA
MJIATEKHO HapeXJAaHe NMPU ChbMHEHHUE, Y€ ChUIOTO HE OTTOBapsl HAa M3MCKBAHUATA HA 3aKOHA 32 MEPKUTE
cpelly H3NUpaHeTo Ha mnapu, l[IpaBuiHMKa 3a mHpuiaraHeTo My M 3aKOoHa 3a MEPKHUTE Cpelly
(MHAHCUPAHETO HA TEPOPU3MA, KAKTO U B CIyYauTe, KOTaTo ca HeOOXOIUMU JOIIBIHUTEITHH MPOBEPKH 32
yCTaHOBsIBaHE HA (PaKTHU U 0OCTOATENICTBA, CBbP3aHHU C NTPUIIAraHeTO Ha Te3W HOPMATHUBHU aKTOBE.

Un.40. bankarta uMa TpaBO Ja HE HU3IBJIHU IUIATEXKHO HapexgaHe, korato KiHeHTHT He
npeAcTaBu Ha baHkara BCHYKM HEOOXOoauMu, chriacHo BamyTthus 3axkon, Hapemb6a Ne 27 ma BHbB 3a
CTAaTHCTUKATA HA TUIATSXKHHs OallaHC, MEKIyHApPOJIHATA WHBECTUIIMOHHA IMO3WIMS W CTATUCTUKATA HA
neHHute kHuwxka, Hapemba Ne 28 ma M® u BHbB 3a cBenaeHusta M IOKyMEHTUTE, MPEACTABIHU Ha
JIOCTABYMIIMTE HA TUIATEKHU YCIYTH MIPU U3BBPIIBAHE HA MPE3rPaHUYHU MPEBOJIM U IJIAIIAHUS KbM TpeTa
CTpaHa U JIPYTH MPWIOKUMHU 3aKOHOBH pa3nopeion, TOKYMEHTH.

Un.41. bankara uMa MpaBo Ja OTKAXKE J1a U3ITBJIHU MJIATEKHO HApEXKIaHe U KOraTo:

1/ Ha ngatata Ha M3NBJIHCHHE Ha IUIaTeXHaTa omneparus KIHMEHThT HE € OCUTYpHI CyMa,
HeoOXoauMa 3a M3MBJIHEHUE Ha MPEBOJA W 3a 3alUlallaHe Ha JBJDKUMHUTE Ha baHkata W OoCTaHamuTe
YYaCTHHIY B TUTATEKHUSI TIPOLIEC TAKCH M KOMUCHOHU, WiK 2/ korato KIIMEeHTHT € ImpeIcTaBril TIaTeKHO
HapekIaHe, KOeTo He € O(OpPMEHO W/WIM HE ChIbpKa BCUYKHM W3UCKYEMHU CTAHIAPTHH PEKBH3UTH,
HEOOXOIMMHU 3a M3NBJIHEHHETO, B TOBA YHCIO MMa HETOYHHU, HEIIBIHM WM JIMIICBAIM NaHHHA, WId 3/
M3MBJIIHEHUETO Ha TUIATEXKHOTO HapexkaaHe oT baHkata OuW JOBENO A0 HapyIlIEHHWS HAa WUMIIEPATUBHU
pasnopendu Ha OBIATapCKOTO 3aKOHOJIATENICTBO, ChACOHO pEelIeHHE WM IPYTH 3aIbJDKUTEIHU, ChIIIaCHO
3aKOHAa, aKTOBC.

Un.42. bankara uMa TpaBO Ja OTKAKE Ja HM3IBIHU ONPEICICHO HApEeXKJIaHe, BKIOUYUTEITHO
IJIATEKHO HapeXJaHe, WM J1a 3aBepu cMeTkata Ha KimeHta, korato MMa OCHOBaHHE Ja CYHUTA, 4e
M3MBJIHIBAHETO HA HApPeXKIaHETO OW M3I0KWI0 baHkata Ha pPUCK OT CAaHKUMM WJIM MEPKH Ha
aMUHUCTpPATUBHA TMPUHYJA OT KOETO W Ja OWIO MPaBUTEIICTBO, PETYJIATOPEH OpraH WIM OpraHu 3a
MPUHYAUTEIHO U3IIbIHEHUE.

Un.43. Axo bankata nMa OCHOBaHHE Ja CUMTA, Y€ U3IBIHCHUETO HA HapeXkJIaHe, BKIIOYUTEITHO
IUIATeKHO TakoBa, OM HaBpeAWJIO Ha pemyTanusTa ¥, baHkara oTka3Ba Ja HM3MBJIHM HapekAaHETO,
CHOTBETHO, J]a 3aBepu cMeTkaTa Ha Knuenra.

Yn.44. (1) Bankara He BCThIIBA B IPOGECHOHATHN U ThPrOBCKM OTHOLICHHS C JIMIA, C IIPEIMET
Ha JICHHOCT THPrOBUS/Pa3NPOCTPAHCHUE HA BUPTYATHU/KPUIITO BATYTH.

(2) bankara He W3MBJIHABA IJIATS)KHH ONEPAIIHH, CBbP3aHU C THPTOBHS C BUPTYaIHH BalyTH
(xpumnro BanyTa, OUTKOMH U Mp.), KAKTO ¥ KbM IIIATPOPMHU, KOUTO U3BBPILBAT THPrOBUS C TAKMBA BATYTH.
[Ipu mocThIBaHe Ha MJIATEKHU HAPEXKIAHUS B 10132 HA JIMIA, CBP3aHU C ThPIOBHS C BUPTYAJIHU BAIYTH
(KpumTo BayyTa, OMTKOMH W Tp.) WIK W3BHPIIBAIIK ThPrOBHs C BUPTYaIHH/KPUITO BalyTH, baHkara He
M3IBJIHSBA TUIATEKHATA ONIEPALIMS U BH3CTAHOBSABA CPEJCTBATA [10 CMETKA HAa HAPEAUTEIIS.

Un.45. Ilpu nonyuyaBaHe Ha IUlaTeXHO HapexjaaHe or Kiwmenra, bankara uma mnpaBo Ha
MpeleHKa, B pAMKUTE Ha 3aKOHA, KaK J1a U3IIbJIHU HapEKJAaHETO, OCBEH B CIyYaWTe Ha IUIAlIaHUs B JIEBA
Ha TepuTopusiTa Ha PemyOnuka bwirapus, koraTo HAaUMHBT CE€ ONpPEACNs OT HAPEAUTENS C IJIATEKHOTO
HapeX/IaHe.

Un.46. [Tnaniane ot miuaTexHa cMeTka Ha KimeHTa ce M3BBpIIBA camMo 1O HAPEKIaHE WU C
NpeABapUTeNHO cbriacue Ha KimeHnTa 1o pazmepa U IpH yClIOBHsTa, IOCTaBeHH OT Hero. [Ipenxoanoro
HE ce TpuJiara Ipy NPUHYAUTEITHO U3ITHIIHEHUE TT0 YCTAHOBEHUSI ChC 3aKOHA PE/I.

Un.47. PaznopenurenHu AEUCTBUS MO CMETKAa HAa WM OTKPHUTA B MOJ3a HA JIUIE, KOETO HE €
HaBBPIIUIO MIBIHOJETHE UM € TIOCTABEHO TOJ1 3aIPEIeHNe, C€ U3BBPIIBAT MPU CIIa3BaHE HA 3aKOHOBUTE
M3UCKBAHUS U C pa3pellieHHe Ha pallOHHUS ChJ 0 HACTOSI ajgpec Ha juiuero. HembnHoneTeH, pec.
JUIe, TOCTABEHO TMOJI OTPAaHMYEHO 3alpelleHne, MOXKe Ja pa3mopexkaa cam/o, 0e3 pasperieHue Ha
pailloHHUSA CBJI, ChC CPENCTBA, KOUTO € MPUAOOHMI/O ChC COOCTBEH TPYJ, BKJIIOYHTETHO TAaKUBa OT
CTHIICH IHS.

Un.48. IIbTHOMOIIHOTO Ha JHIE, YIBIHOMOIIEHO Ja C€ pas3lopexaa ChC CpelIcTBaTa IO
CMeTKara ciefia aa Ob/ie HoTapuaiHo 3aBepeHo. HoTtapuaiaHo 3aBepeHOTO MBIHOMOIITHO C€ MPECTaBs Ha
bankara B opurunai, kaTo ot Hero B bankara cneaBa na ObJie OCTaBEH OPUTHMHAJ, HOTAPUAIHO 3aBEPEH
MPENUC WX KOTHE, 3aBEPEHO OT MPEICTABIIINS TO Tpell baHkaTa MbIHOMOIIHUK U OTTOBOPEH CITYKUTEN
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Ha baHkarta, KaTO BCEKH OT TSIX M3IMCBA CAMOPBUYHO BHPXY KOMMETO HAANUC ,,BApHO c opurnHana”, cBos
MIOAINC, ITBJIHUTE CH MMEHA 110 JOKYMEHT 3a CaMOJIMYHOCT, J]aTa U MACTO Ha 3aBepKaTa. baHkara He HOCH
OTTOBOPHOCT NPU U3I'BJIHEHUE HAa HAPEXJAaHHS Ha IBJIHOMOIIHUK, YAUTO I'BJIHOMOIIMS Ca OTTEIJICHH,
aKo He e OuJ1a yBeZJOMEHa IIPeIBapUTEIIHO 3a TOBAa B MUCMEHa Gopma.

Un.49. VYuopaHOMOUMTENIAT HWMa NpaBO Ja OrpaHdyaBa IMpeACTaBHTENIHATAa BIAcT Ha
IIBJIHOMOIIIHUKA IO OTHOLIEHUE HA:

- CpOKa Ha BaJIMIHOCT HA II'BJIHOMOILHOTO;

- pa3Mepa Ha CyMaTa/ure, ¢ KOSITO/UTO IIbJIHOMOILIHUKBT UMa IIPaBO /1a Ce pa3lopen/ Ka,

- KJIOHOBeTe Ha baHkara, OT KOUTO IIBJIHOMOIIHUKBT UMa IIPABO J1a CE€ Pa3lopeXkaa, HO HE U 110
OTHOILICHHE MPAaBOTO Ja CE pPA3NOpeXkaa C /4acTH OT/ HAJIMYHOCTH IO CMETKaTa, OIpPENeJIEHU I10
KOHKpETEH MpHU3HAK /HAalpUMep, C TaKhBa, MOCTBIMIM IO CMETKaTa CcaMO Ha M3PUYHO ITOCOYEHO
OCHOBaHHE — CaMO OT IEHCHHH, OT CyOCHINH U T.H./.

Un.50. KnueHThT ce 3aabpiDKaBa J1a Ma3d B TailHa JaHHUTE 3a JIMIATa C Pa3loOpeIUTEITHH MpaBa
[I0 HEeroBa IUIaTE)KHA CMETKAa M JaHHUTE, HEOOXOIUMHM 3a OCBILECTBSIBAHE Ha JOCTbII/pa3lopexaaHe
JI0/ChC CMETKA 1O €JIEKTPOHEH IThT, KaKTO U Jia He JAOMYCKa BB3MOKHOCT PA3JIMYHU OT OBJIACTEHUTE OT
HEro, JILA, 1a OCBIIECTBABAT JAOCTHII U MHULUUPAT IUIATEKHU ONEPALMU IO cMeTKaTa. OTroBOPHOCTTA
3a HapylLlaBaHE Ha IOCOYEHOTO 3aJAbJDKEHHE ce Hocu oT KiuenTa.

Yn.51. HapexxaHeTo win ChIiIacueTo 3a U3IbJIHEHUE Ha IUIATe)KHA ONepalus Wik Ha MopeauLa
OT IUJIAaTEKHU ollepaluu ce AaBa oT KiueHTa npeny M3bIHEHUETO Ha ONepalusaTa ype3 MpeiCTaBsHE B
bankaTta Ha cbCTaBEeHH OT HEro IJIATeKHU JOKYMEHTH o o0pasel.

Un.52. Hapesxxnanero wiu cbriiacuero Ha KimeHTta 3a u3bJIHEHHE Ha TUIATE)KHA ONepariis MOXe
na 6pae orrersieHo oT KimeHTa mo BCsiKO Bpeme, HO HE HMO-KbCHO OT MOMEHTA, B KOMTO IJaTexHara
orepalys € craHajla HEOTMEHHMMA, KaKTO CJIe/Ba:

1. KiiueHTT He MOXeE Ja OTMEHs IUIATeKHOTO HapeXJaHe ciel I0Jy4yaBaHEeTO My OT
JI0OCTaBYMKA Ha IJIATEKHU yCIIyTH Ha IUIaTena.

2. Koraro muiate)xHaTa omnepanysi ce M3BbpIIBA 0 WHUIMATHBA Ha JIOCTAaBUMK HA YCIYTH 110
MHULMUPAHE Ha IUIALIaHe WU OT IOJIydaTelis, WK Ype3 HEero, IIaTelbT HE MOKE Ja OTMEHS IUIaTEKHOTO
HapeKJaHe, Cle] KaTo € Jajl ChbIJlaCMe Ha JOCTaBYMKAa Ha YCIyrM [0 MHMLMHMpAHE Ha IUIallaHe Ja
MHULMUPA TUIaTeXHaTa olepalus Ui cjej KaTo € Jaj CBOETO ChIVIacHe 3a U3ITBIIHEHUE Ha IUIaTeXHaTa
olepalus B I10J13a Ha [10JIyqaTess.

3. Korato KmmenTsT n bankaTa ce yroBopAT IJIaTeXHOTO HapexgaHe aa Objae M3IMBIHEHO Ha
OIIpeZeiieH JCH WIN B JIeHS, CJEJBall U3TUYAHETO Ha ONpPEACNIEH CPOK, UM B JEHS, B KOMTO IUIATELBT
MIPEIOCTaBH Ha CBOSI JIOCTaBUYMK Ha IUIATEXKHHU YCIYTd HEOOXOJUMHUTE CpeACTBa 3a W3MBIHEHHE Ha
HapexaHeTo, KiimeHThT MoKe a OTMEHH IJIATeKHOTO HapeXk/1aHe Hall-KbCHO /10 Kpasi Ha paOOTHUS JIEH,
MpeIXoKIall yrOBOPEHUS JIEH.

4. Ilpu nupeKkTeH IeOUT IUIaTelbT MOXKE J1a OTMEHH IUIaTeKHOTO HAPEKIaHe Halli-KbCHO J10 Kpast
Ha pabOTHHUSA JIEH, TPEeIX0XKIalll yTOBOPEHHS JIEH 3a 3a]IbJKaBaHE Ha CMETKATa My.

5. bankata uMMa mpaBo Jla HauMCIM Takca 3a OTMsIHA Ha IJIATeXHO HapexnaaHe oT Kiumenra,
ChIVIACHO JIelicTBalaTa KbM MOMEHTa Ha oTMsiHaTa Tapuda Ha bankara.

6. Ilpu oTTerysiHe Ha CHIVIACHETO 3a M3IIBJIHEHHE Ha MOpEeAnIa OT IUIATEKHU ONEepaluy BCUUKH
ObJeIIN MJIaTeKHU ONEepally Ce CMSTAT 3a Hepa3pelleH .

Un.53. bankata npuemMa M U3IBIHSABA HApPEXKIAHUSA 32 IUIATESKHU OINEpaluH, ChAbPIKAIU
pexBusutHtTe, nocoueHu B Hapenba Ne3 na BHB. IlnarexHoro HapexaaHe MoXe Ja ChIbpKa U JIPYTH
JaHHU, BKJIIOYMUTEIHO TaKHBa, KOUTO ca HEOOXOAMMH 3a M3MBJIHEHHE H3UCKBAHUATA 10 JPYIH
HOPMAaTUBHU aKTOBE.

Un.54. bankara uma mpaBo Jia ONpeNieiu JTHEBHH JIMMUTH 3a TETJIEHE Ha CyMH B Opoil uiu jaa
M3MCKBa IPEIM3BECTHE NIPH TETJIeHe Ha CyMu B Opoil Haj onpezeneH pa3mep. [Ipu geno3upane Ha 3asBKa
3a TerjieHe Ha mapu B Opoi, KIMeHThT e AmbKeH /a pa3nojara ¢ Heo0OX0AUMMUTE HAJIMYHU CPEJCTBA KbM
JlaTaTta v 4achT Ha [0/IaBaHE Ha 3asBKaTa.

Un.55. baHkara MMa mpaBo Ja M3KUCKBAa NOAIBPKAHETO HA MHMHHMMAJIHO Cal0 IO CMETKa,
onpezaeneHo B Tapudara Ha bankara. [Ipu HemsmbiHEeHHe Ha TOBa 3aAbkeHUe baHkara nMa mpaBo Ja
3aKpUe CMEeTKaTa o Moco4eHus B HacTosmTe OOLM yCIoBUs pell.

Un.56. 3a muaTe:xXHW HaApeXJTaHWS, TOJMAJCHHU/M3NPATEHU 110 EJIEKTPOHEH IIbT, CE CIa3Bar
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M3HMCKBaHUATA Ha 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YIOCTOBEPUTEIHHU YCIYTH.

Yn.57. Ilpn u3nbiIHeHHE HAa KpPEeIUTEH NPEBOJ BbB BalyTa, pa3jIMyHA OT JIEBA, IJIATEXKHOTO
HapeKIaHe MOXKE J1a ChbpiKa JaHHU, pa3IudHu OT nmocoueHuTe B Hapenba Ne3 na BHb.

Yn.58. KnueHTsT € JUIbKeH Ja pas3nonara ¢ HeoOXOAMMUTE HAJIMYHU CPEJCTBA 110 IOCOYEHATa
HEroBa cMeTKa Ipu baHkara 3a KM3BBbpLIBAHE Ha IUIAIIAHETO KbM JaTara, yKa3aHa 3a W3IIbJIHEHHE Ha
HapexXJaHeTo.

Un.59. [Ipy momaBaHe Ha MJIATeXHH HAPSXKTAHUA 32 MPE3TPAHUYHM KPEIUTHH TPEBOIU
KnueHntsT cnensa 1a cb00LIM U BAJIbOP Ha IIPEBOAA.

Un.60. bankara npuema, ye KinueHTsT € man ceriacuero cu bankara na oOpaboTH HEroBOTO
IUTaTEKHO HapeXAaHe, el KaTo Ce € yBEepHila, e TO € aBTEHTUYHO.

Ui.61. IlnaTexxHO HapexJaHe 3a KPEAUTEH IIPEBOJl CE€ CbhCTaBd OT IUIaTella, KOMTO HOCH
OTIOBOPHOCT 3a HACTBIWJINTE MOCIEIUIM OT HENpaBWJIHOTO My CbcTaBsiHe. KoraTo miaTekKHOTO
HapeKJaHe € CbCTaBEHO OT Clly>kuTed Ha bankara, KIMEHTBT € AIBKEH Aa ro IpOBEpH Ipeau Aa ro
HOJNMILIE U ¢ (paKTa HA MOANKUCBAHETO MY JEKJIapupa, 4e€ TO € TOYHO U BSIPHO ChCTABEHO, CHIJIACEH € C
HEro ¥ HOCH OTTOBOPHOCT 3@ HACTBIIMJIUTE MOCIEAUIM OT HEMPABUIHOTO MY ChCTaBsHE.

XII. IlpeBenenn v MOJIy4eHH CyMH 10 IUIATEXKHO HapesKaaHe/IJIaTeKHa onepanus

Un.62. bankara e 11bKHA J1a TIpeBe/Ie cymara Mo IUIaTexHara onepanus 0e3 1a yabpika TakCH OT
Hesl.

Uin.63. [InaTexxkHO HapekIaHe MOXKE Ja C€ HM3IBJIHM camMo JO pa3Mepa Ha paslojaraeMara
HAIMYHOCT [0 TUTaTEXHATa CMETKa, O pa3Mepa Ha MPEAOCTABEHUTE CPEACTBA OT IMOJI3BATENs 3a
M3IBJIHCHHE Ha IIJIATS)KHA OIepalys Wik JI0 pa3Mepa Ha JIOTOBOPEHHUS KPEIUT, aKO UMa TaKbB WIIH TPH
ycrmoBusiTa Ha wi.l3 or 3akoHa 3a MOTPEOMTENCKHS KpPEeIuT /JOTOBOPBT 3a OTKPHUBAaHE HAa CMETKa
MPEABMKAA B3MOYKHOCT 3a IMOTPEOUTENS J1a MPEBUIITN HAJTUYHOCTTA 1O CMETKaTa WM Ha JOTOBOPCHHS
pa3mep Ha oBbpapadT/. B ciyuaii ue mocoueHUTe yCIOBUS HE ca Haiuile, baHkaTa 0TKa3Ba H3IIbJIHEHUETO
Ha IJIaTEXKHOTO Hapexaane, kato ce npwmiara wi. 84 ot 3ITYIIC. bankara u3BbpIIBa IPeBO OT CMETKaTa
Ha KimeHTa npu Hajau4due Ha Cpe/ICTBA IO Hesl, MOKPHUBAIIA CYMHTE HA HAPEIACHHS MPEBOJ, JBDKHUMHUTE
TaKCH U KOMHCHOHH.

Ui1.64. He ce gomyckaT YaCTHYHU MPEBOJIU 10 OT/ICITHH TUIATS)KHH HAPEKJTAHUS WIIM UCKAHUS 32
JTUPEKTEeH JeOUT, C U3KIIOYCHHE Ha CIlydYauTe Ha MPUHYIUTEIHO M3MBIHEHUE 110 YCTAHOBEHHS B 3aKOHA
pen, IpH U3BBPIIBAHE HA CITY>KeOCH KOPUTHpAI MIPEBOJ W/WIIK TpU yIIpaKHIBaHE Ha MpaBo Ha bankara
3a MpUXBalllaHE WU CIIY>)KeOHO ChOMpaHe Ha CYyMHU.

Un.65. [Ipu B3emaHe Ha pemreHue nand KIMEHTHT MMa HEOOXOAMMHTE HAJMYHHU CPENCTBA IO
MocoYeHaTa HeroBa cMeTka npu bankara 3a u3BbpIIBaHe Ha KpEAUTEH MpeBo/, bankara:

a) cyMHpa HAJIMYHOTO cajjio 1Mo cMmeTkara Ha KimeHta u mpemoctaBeHUss My OT baHkara
OBBpApadTEeH IUMUT (aKO UMa TaKbB) U

0) HaMaJIsIBa TOpPHATA CyMa ChC cyMaTa Ha IuTanaHusaTa, konto KimeHTsT e Hapeawt Ha bankara
na ObJaT W3BBPIIEHH OT Ta3u cMeTka Ha KnumeHTa u xouto baHkata Bce ole He € H3BBpIINIA
(BKJTFOUMTENTHO W BCHYKM CyMH IO TUTAalaHWs OT OaHkoBa kapra Ha Kimenra, xomto bankara e
aBTOpHU3HpANa), KAKTO U IbIDKUMUTE OT Kienta 6aHKOBH KOMHUCHOHH.

Ui1.66. bankara He B3MMa TIPEIBHU PEIOBHU OBJCHIN MOCTHILICHUS MO cMeTkara Ha KimeHra,
KaKTO U BCSKAKBH MOCTBHILICHUS, TIOJYUYeHH clie]] KaTo baHkaTa e pemriia qa He U3BBPINU IJIallaHE TI0
IJIATEKHOTO HapexaaHe Ha Knuenra.

Un.67. B cnyuaii ye KnueHT Hapeau KpeauTeH MpPeBOJ OT HEroBa CMETKa, KOraTo MO Hes HAMa
HEOOXOIMMHUTE HAJTUYHH CPEJICTBA HA JaTara, Ha KOSATO TpsiOBa JAa Ob/ie M3BBPIICHO MUIalaHeTo, bankara
0TKa3Ba Jia U3BBPIIIN IUIAMIAHETO.

Yn.68. (1) [narexxHuTe HApSKIAHHUS CE U3IMBIHIBAT B TAXHATA [SJIOCT M ITO XPOHOJOTHUHUS PEJT
Ha MOCTHIIBAHETO MM MPH JOCTAaBYMKA HA TIJIATEKHU YCIYTH MPH Clla3BaHe M3MCKBAHUATA Ha riaBa Iera
ot 3ITVIIC.

(2) UzxonsmuTe u BXOAAIIUTE He3abaBHM Tutanianus Blink ce M3mbiHABAT B peayiHO Bpeme Ha
TeKylus JeH. baHkara W3NbJIHABAa HapexXIaHus 3a He3abaBHM rwiamanus Blink B nmeBa 3a cymu 10
30 000,00 /Tpupmecer xwisiau/ NB., BKIIOYUTETHO, TOJAJACHU W TPUETH Tpe3 JoroBopeHuTe ¢ KinueHta
CIICKTPOHHM KaHAJIM 3a MHTEpHET OaHKWpaHe, 24 dYaca B JICHOHOIIWETO, BCEKH KaJCHJIAPCH JCH B
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roAuHarta, ¢ He3abaBHa wiM Oim3ka 10 HezabaBHaTa oOpabOTKa cie]] MHULMUpPAaHE Ha IJIAI[AHETO OT
Kimenra n ogoOpenue 3a u3nbinHeHne. bankara He mpueMa HapexaaHus 32 HezabaBHU 1Uamanus Blink ¢
nocoueHa ObJela JaTa Ha U3MbJIHEHUE U HE HOCH OTTOBOPHOCT, aKO JOCTABUMKBT HA IUIATEKHU YCIyTH
Ha IoJIydaTelis € HeIOCThIIEH Npe3 cucremara 3a He3a0aBHu nmiamaHmus.

Un.69. B ciyuaii yve bankara moiay4u mijiaTexHO HapexJIaHe, 0pOPMEHO KaTo MPOU3IM3AII0 OT
Knuenra, 1 uMa OCHOBAaTEIHM CbMHEHUs, Y€ TO He € mpousnusa oT KiueHra, win nopaau Haauuue Ha
HSKaKBa JIpyra MpUYuHa, HaIpUMep MOJ03peHus 3a n3Mama, bankara moxke na moucka ot Knuenra na
HOTBBPJIM aBTEHTUYHOCTTA HA TOBA IUIATEKHO HapexaaHe (MMCMEHO WM YCTHO), KaTo baHkara HaAMa na
ro obpaboru, nokato He mosyun oT KimeHra TakoBa MmOTBBpkAeHHE. B TakbB ciydail KimeHTsT €
JUIBKEH J1a TIOTBBPIM IUIATEKHOTO HAPEKIAHE M0 BB3MOXKHO Hail-Obp3us HAuMH, 3a Aa ObJe n3berHato
3aKbCHEHHE MpH 00paboTBaHeTO My OT cTpaHa Ha bankarta. bankara HsMa /a WM3BBPIIM IUIAIIAHETO,
JI0KaTO He MOJIy4H NOTBBbpXkAeHUeTo oT KinenTa.

Un.70. (1) CpriiacHO MEXKAYHAPOAHOTO M MECTHO 3aKOHOJATENCTBO baHkara, B KauyecTBOTO CH
Ha JIOCTaBUMK HA IUIATEXKHHM YCIYI'M Ha MOJydarel, U3IbJIHABA MOIY4YEHUTE KPEIUTHU MPEBOJIHU, aKO B
eJIEKTPOHHOTO CBHOOIIEHHE 3a TPEeBOJa Ce ChAbp)Ka W MHUHHMAJIHO HU3UCKyemMa uHpopMmanus 3a
IU1aTera/HapeiuTels Ha IpeBoAa/ U Molydarelis, a UMEHHO:

1. 3a mpeBoM HA CpeNCTBA, KOTaTO JTOCTAaBYMKBT HA IJIATEKHH YCIYTH Ha IUIAaTEla € YCTAaHOBEH
B EC — undopmanus 3a miarexHUTe CMETKM Ha IUlaTela M IOJydaTelis, ChOTBETHO, YHHUKaJIEH
UACHTU(PUKATOP HA TPAHCAKIUATA, KOTaTO MPEBOABT HE CE U3BBPIIBA OT WM KbM IJIATEKHA CMETKA;

2. 3a IpeBOJIM Ha CPEJCTBA, KOraTo JOCTaBUMKBT Ha IUIATE)KHU YCIYTd Ha IUIaTela € yCTaHOBEH
u3BbH EC cnennarta uapopmarms:

2.1. 3a marena:

a) UMETO Ha IUIaTela;

0) HOMep Ha MJIaTeXHa CMEeTKa Ha IlaTena

B) ajapeca Ha IulaTella, HOMepa Ha OQUIUATHHUS JIMYeH JOKYMEHT, KIHUCHTCKHUS
UACHTU(UKAIIMOHEH HOMEP WM JjaTaTa U MACTOTO Ha pakKAaHe.

2.2 3a mojyvarens:

a) UMETO Ha NOoJyvaress; U

0) HOMepa Ha TUIaTeKHATa CMETKA Ha MOJTyJyaTes.

KoraTo npeBoxbT HE ce M3BBPIIBA OT WM KbM IUIATEKHA CMETKa, IPEBOIBT Ha CPEJCTBa ce
npUapy’XaBa OT YHUKAJICH HACHTH(HKATOp Ha TPaHCAKIUATa BMECTO HOMep(a) Ha IJiaTexHara(ure)
cMeTKa(u).

(2) Tlon  ,,xnmeHTCKM  WAeHTH(UKAIMOHEH  HOMEp Ha  IUiarena” ce  pasoupa:
Harmonaneu UACHTU(PHUKAIIMOHCH HOMEDP — National Identity Number INIDN/;
Peructpaumonen  Homep  Ha  uyxkaeHenn —  Alien  Registration  Number  /ARNU/;
JlanbueH UICHTU(UKAIIMOHCH HOMED - Tax Identification Number /TXID/;

KiuenTcku unentudukannonex nomep — Customer Identification Number /CUST/.

Un.71. bankarta, B KayecTBOTO CH Ha JOCTaBUMK Ha IUIATE)KHU YCIYTd Ha IOJIydaTens e
3aJIbJIKEHA J1a Mpuiara epeKTUBHYU MPOLeTypH, 3a Ja YCTAaHOBU Jaliu 1ojerata ¢ HH(GopMalus OTHOCHO
IUIaTera v rnojiyyaTesns B CUCTeMaTa 3a ChOOIIEHUs W IUIaTeXHATa U CEThJIMEHT CHUCTeMa, U3I03BaHa
3a U3BBpIIBAHE Ha MPEBOJA Ha CPEACTBA, ca OWJIM NOMBIHEHM, KaTO ca U3IMOJI3BAaHU 3HALUTE WU
€JIEMEHTUTE, TOIYCTUMH B CbOTBETCTBHE C IIPABHJIATA HA CbOTBETHATA CUCTEMA.

Un.72. B cnywail ye bankara moimyunm KpeauTeH HpeBoJ B mon3a Ha KimeHra, B KOHTO
rocoueHara mo-rope MHQGOpMalus 3a IaTena M MojyyaTess JIMICBA WM € HelbJIHA, UM He € Ouia
MOMBJIHEHA KAaTO C€ M3I0JI3BAT 3HALIUTE WM €JIEMEHTHTE JOMYyCTMMHM B ChOTBETCTBHE C IpaBHIJIaTa Ha
crcremMara 3a ChbOOILIeHHS WM ChOTBETHATA IJIATEXKHA WIIM CEThIMEHT cucTeMa, baHkaTta uma npaBo jaa
OTKa)kKe M3BBPIIBAHETO HA MPEBOJA WM Jia U3UCKa IIbJIHATa MHGOpMalUs 3a IJaTela Uiu MojayJyaTens,
coriiacHo Permament (EC) 2015/847 otHocHO MH(popMaiusTa, IpuapyKapalia NpeBoJUTe Ha CPE/ICTBa,
BKJI. TIpeM Jia KpeIuWTUpa IJIaTekHaTa CMeTKa Ha MojyyaTels WM J1a My MpeJoCTaBh JOCTBI 0
IIPEBEICHUTE CPECTBA.

Yn.73. [Tpu mocTHIIII IPEBOT B JIEBA WM JIpyra BaimyTa, baHkara 3aBepsiBa cymara WM HeifHaTa
PaBHOCTOMHOCT MO O0siBeHHA CcU OQUIMAJIeH Kypc KyIMyBa/mpojaBa IO CMeTKara, OTroBapsiia Ha
MMOCOYEHUSI B €IEKTPOHHOTO choOmenne IBAN nHa momywatens. B cioyuait d4e cMerkara,
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nHAuBUAYyanusupana ¢ nocoueHust IBAN e 3akpura, bankara Bpbllia IpeBoja Ha HapeIUTENs.

XI1I. ITonyyaBaHe HA IJIATE;KHO HApPeKAaHe
Un.74. MoMeHTHT Ha MOJy4yaBaHE Ha IUIATEXKHO HapeXJaHE € MOMEHTHT, B KoiTo bankara
MOJTy4yaBa IUIaTeKHOTO HapeXJaHe, MPeaJeHo NPSKO OT IUIaTela Ui KOCBEHO OT WJIM Ype3 MOJydaTes
B chOTBeTHUsA oduc Ha bankara. CMeTkara Ha maTela He ce 3aAb/DKaBa MPEAM IOJy4aBaHETO Ha
TUTATEKHOTO HAPEXKIAHE.
Un.75. Korato MOMEHTHT Ha IOJTyuyaBaHe He € paboTeH JeH 3a baHkara, miaTe:xHOTO HapexaaHe
ce CMsTa 3a MOJIyYeHO Ha CiIeBaIlus pabOTeH JeH.
Un.76. IlnarexHu HapexAaHUs ce MpUeMaT B paMKUTE Ha pabOTHOTO Bpeme 3a
paboTa ¢ KIIMEHTH 332 ChbOTBETHUS OAaHKOB oduc.
Un.77. Tabmuma 3a kpadiHuTe 4YacoBe (cut-off times) mo BugOBE BayTH 3a
HapeX/1aHe Ha BAJIYTHU IPEBOJIM Ha JaTaTa Ha Bajbopa (jieH D)

Cpok Ha Jeno3upaHe/ipUeMaHe Ha  HaPEKIAHETO
BaJyTa (OBITapCKO BpeMe)
EUR 10 15:00 4.
UsD 1o 15:00 yu.
GBP 70 13:00 4.
CHF 10 13:00 4.
HE MOXKE JIa Ce HapeX/1a B JICHS Ha BaJibopa;
JPY Haii-paHeH Bajgrop D+1
CAD 10 13:00 4.
DKK 1o 11:00 yu.
SEK 70 11:00 4.
NOK 1o 11:00 yu.
PLN 1o 13:00 yu.
CZK 10 13:00 4.
RON 10 13:00 yu.
TRY 10 10:30 yu.
RUB 70 13:00 4.
MKD 1o 14:30 yq.
BCUYKH HE MOJKe J1a ce HapeXk/1a B JICHS Ha Ballbopa;
OCTAHAJIA BATYTH Hal-paHeH Baibop D+2

Un.78. (1) Hapexxaanus 3a TutaliaHus, KOMTO cjieqBa jna Obaar u3BbpiieHd npe3 RINGS ce
npuemat ot bankara 1o 15:00 yaca Ha cbOTBETHHS pabOTEH JIEH.

(2) Hapexnane 3a ruramiane, Koeto cienBa na Obae u3BbpiieHo npe3 RINGS, moxe na Obae
HapezeHo ¢ ObJelna 1aTa Ha u3nbiHeHne. Hapexxaanero ce cuuta nonyueHo B bankara B mocoyeHHst OT
KnuenTa B muatexxHOTO HapexaaHe JeH 3a Obaenio usnbiHenue. Hapexaanero moxe a 616 OTMEHEHO
or Kimenra Hali-kbCHO 10 Kpas Ha paOOTHHA JieH, Mpeaxokaan] nocoueHuss ot KimeHta neH 3a
U3ITbJIHEHHE.

Un.78a. [TnatexxHn HapekIaHUs B JIeBa, HAPEIEHN C TEKYIA JaTa Ha M3ITBJIHEHUE W MPHETH B
bankara no 19:30 vaca, ce u3nbansBar ot bankara npe3 BUCEPA6 na cbums padoren aeH. [lnarexnu
HapeKJaHHs B JIEBA, HAPEJICHU C TEKYyIla JaTa Ha U3MbJIHEeHHe U npuetu B bankata ciex 19:30 yaca ce
m3nbiHsABaT oT bankata npe3 BUCEPAG6 na crneaBamus paboteH neH. [lmatexxHo HapexkaHe B JieBa
Mo3ke J1a ObJie HapeleHo ¢ ObJella JaTa Ha u3nbiHeHue. Hapexnanero ce cunta noisydyeHo B bankara B
nocoueHust oT KimeHnra B I1aTe)XHOTO HapeXAaHe JIeH 3a ObJenio u3nbinenue. Hapexnanero Moxe na
O0bae oTMeHeHo oT KiueHTa Hail-kbCHO 110 Kpasi Ha pabOTHUS JIeH, Ipeaxoxaan] nocoyenus ot Kiuenra
JIEH 3a U3I'bJIHEHUE.

Un.79. KoraTo mojaBamusT IuiaTexxHo Hapexaane KimeHt u baHkara ce yroBopsT IIaTeKHOTO
Hapex/aHe J1a Ob/ie U3IIBJIHEHO Ha ONpeesieH JIeH WIK B JeHs, ClIeABall M3TUYaHETO Ha OIpeJIeNIeH CPOK,
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WIN B JIeHS, B KOWTO IMJATebT MPEJOCTaBH HA CBOS JOCTABYMK HA IUIATE)KHHU yCIyTH HEOOXOIUMHTE
CPEICTBA 3a M3IBJIHEHUE HA HAPEKIAHETO, 32 MOMEHT Ha IOJy4YaBaHE Ha IUJIATEKHOTO HapekJIaHe ce
CMsITa YTOBOPEHUST JIeH, a aKO TO3M JIeH He € paboTreH 3a bankara - cienBamusar paboTeH JeH.

Un.80. Koraro bankata oTkaxe H3MBIHEHHETO Ha IUIATEKHO HapeXJaHE WM Ja WHULUUPA
IUIaTEKHA OIlepalysl, OTKa3bT U, aKO € Bb3MOXKHO, IPUUMHUTE 32 HETO U IpOLEeAypaTa 3a IOoNpaBsHE HA
(bakTUYeCKUTE TPElIKH, JOBEIH 10 OTKa3, ce chobOmaBaT Ha KineHTa, ocBeH ako e Haiuie 3abpaHa 3a
npenocraBsiHe Ha oo0Ha nHpopmanus ceriacHo paznudeH oT 3ITYIIC 3akon unm akt Ha EBponeiickus
cbt03. baHkara mpenoctaBs WIM OCHIypsiBa Ha pasnoinoxkeHue Ha KiueHTta yBegqomieHUETo
cBOeBpeMeHHO B ouc Ha bankara u/mnm 4pe3 eneKTpoHHA MOIIa, B CPOKOBETE 3a M3IIBJIHCHHE Ha
IIaTeKHaTa onepanus cbriaacHo wi. 86 ot HactosumTe OOIIM yCIOBUSI.

Un.81. bankara uMa mpaBo Jla HAUMCIIM TaKca 3a MPEJOCTaBsHEe Ha YBEAOMIIEHHUETO, aKO OTKA3bT
3a UBMBIHEHHE Ha IUJIATEKHO HapekJaHe € OOCKTHBHO OOOCHOBaH, B pa3Mep, ChIVIACHO aKTyalHaTa
Tapuda na bankara.

Un.82. KoraTo ca Hanuile BCUYKU MPEIBUIACHH B PAMKOBHS JOTOBOp ycioBHs U KiueHTHT ce
aBsiBa IulaTel, baHkara HAMa NpaBO Ja OTKaXe M3II'BJIHEHHWETO HA pa3pellieHO IUIATEeXHO HapeXkJaHe,
HE3aBUCUMO JaJIM € oAaeHo oT KilneHTa, BKIIFOUNTEIHO Ype3 JOCTaBUMK Ha YCIYTH 110 MHULIMMPAHE HA
IUIalllaHe, UM OT, WIM 4pe3 I0JIydaressl, OCBEH KOIraTo 3a M3II'BJIHEHHETO Ha HAPEXJAHETO € HaJMIIE
OrpaHUYEHHUE ChIIIACHO HOPMATUBEH aKT.

Ui.83. bankara uma npaso Aa noucka ot Kimenra na u3nbiHu 3abJKEHUETO CH J1a IIPEIOCTABU
JNOMBIHUTETHN JaHHU W/WIK JOKYMEHTH, CBbP3aHM C OCHOBAaHHETO 3a HapeXJaHe Ha IUIaTe)KHATa
orepaius WIM CJeJIKa 0 KOSATO CE€ M3BBbpIIBA ILJIAIAHETO, B CHOTBETCTBUE C H3HCKBAaHUATA Ha
JENCTBALOTO 3aKOHOAATENCTBO. B ciydail Ha oTka3 oT cTpaHa Ha KnuenTa na npenocraBu Ha bankara
WCKaHaTa JOMBJIHUTETHA WHPOpMANKS W/WIM AOKyMEHTAIHs IO IUIaTeXHaTa onepanus, bankata nma
MpaBo cIy>ke0HO J1a OI0OKHpa OTKpHUTATa NP Hest cMeTKa Ha KiMeHT 3a U3IIbJIHeHHEe Ha pa3opeIuTelHu
JEHCTBUS ChC CPEACTBA MO IMOCJIEIHATA /10 U3IIBIHEHUE HA 3aJbDKEHHUETO, KOETO MOXKE J1a JIOBEJAE JI0
3a0aBsHEe WIM OTKAa3 OT U3MbJIHEHUE HA TUIATEXHATa OTepaIusl.

Yn.84. 3a menure Ha wi. 87, am. 2 - 6, wi. 91, 92 u un. 93, am. 1 or 3IIVIIC miarexHo
HapeX/1aHe, YUETO U3II'bIIHEHUE € OTKa3aHO, CE CMITA 3a HEMOJIYYEeHO.

Wi.85. C mpuemaHe Ha HACTOSIIUTE OOIIM ycloBHs, KIIMEHTHT ce 3aIbbKaBa Ja ChACHCTBA Ha
bankara npu Bb3HUKBaHEe HA HEOOXOJIUMOCT OT U3SICHSBAHE HA U3BBHPIICHUTE OT HEro OAaHKOBH OIEpaIiu
WIK TOCTHIWIM [0 HErOBM CMETKM CyMM, KakTO M Jia MpefocTaBs Ha baHkata JONbIHUTENIHA
uH(pOpMaIUA W/WUIH TOKYMEHTH, KOUTO MoraT Jla ObJaT MOMCKAHU OT Hes BHB BPB3Ka C M3IIBIHEHUE Ha
3aIbJKEHUSATa ¥ MO0 3aKOHa 3a MEPKUTE Cpelly HM3MUPAHETO Ha MHapu, 3aKOHA 3a MEPKUTE Cpelry
(buHaHCUPAHETO Ha TEPOPHU3MA M Ha MEXKAYHAPOIHOTO 3aKOHOIATENICTBO B Ta3W 00JIAaCT, KaTo B CIyvail Ha
HapyllaBaHe Ha 3aabJDKEHHUsATa Ha KIMEHT Ha TO3W 4jeH W/MIU MO pelleHHe Ha KOMIETEHTEH OpraH,
bankara cu 3ama3Ba mpaBOTO CU €IHOCTPAHHO J]a MPEKpaTH OTHOIIEeHUATa cu ¢ Knuenra.

XIV. Cpokose 3a u3lbJIHEHHE HA NJIATEKHU ONepanuu

Y:.86. (1) CpokoBeTe 3a M3IIBIHEHHE Ha IUIATEKHU OIEPALUH, TOCOYEHH TO-70JTy, CE IPHIaraT
3a IUIAaTE)XXHU ONEpaluy B JIEBOBE, B €BPO WJIM CBBP3aHU C €IHOKpaTHAa OOMSHA Ha BalyTa MEXIY JIEB U
€BpO, MpH YycJIoBHE 4Ye oOMsHaTa ce u3BbpimBa B PenyOnuka beiarapus, kakro W B ciydau Ha
Npe3rpaHUYHU TUIATEKHU OTepaliy, KOraTo IJIaTeKHaTa ONepalys ce U3BbPIIBa B €BPO.

(2) 3aBepsiBaHeTO Ha IMJIaTE)KHATA CMETKA HA JOCTABYMKA HA TUIATSKHH YCIYTH HA MOJIydaTelis
ChC CyMara Ha IUIaTeXHAaTa omepanus cienBa jJa Obae Hall-KbCHO JI0 Kpas Ha cieaBaiius paboTeH JieH
cIIe]] MOMEHTA Ha IToJTyJaBaHe Ha IUTaTeXKHOTO HapexaaHe. To3u cpok Moxe J1a Obje ¢ enH padoTeH JIeH
MO-TBJIBT TIPH MHULIMMPAHE Ha TUIATS)KHH ONEPaIlK Ha XapTUEH HOCUTEI.

(3) llpy w3mbHEHWE HA TJIATE)KHU OMNEpAIlMKd B JICBOBE MEXKIY JOCTABYHMIIM HA IUIATEKHU
yCIIyTH, ydacTBaIlM B TuiaTexxHa cucteMa RINGS mnm B mnarexxna cucrema, mMaima goctbi 10 RINGS,
3aBEepsIBAHETO Ha IUIATE)KHATA CMETKA Ha JOCTaBYMKA HA IUIATEKHU YCIyTH Ha IMOJydaTess cielBa Jia
Ob/e B chius pabOTEH JeH, B KOWTO € MOJTyYeHO TUIaTeKHOTO HapekKIaHe.

(4) Koraro KnmeHTsT ce sBsiBa moiydvares, baHkata ompesesns Baibopa Ha 3aBepsBaHE U
OCHUTypsiBa Ha pa3noJIOKEHHE IO TUIATeKHAaTa My CMETKa cymara MO IJIaTeXHaTa onepanus He Mo-KbCHO
OT pabOTHHUS JIeH, B KOMTO cCMeTKara Ha baHkara e 3aBepeHa CbhC Cymara IO IUIATeXKHATa OIleparusl.
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BajbopbT Ha 3aabDKaBaHe Ha IUIaTe)KHATa cMeTKa Ha KitneHTa, Korato mocjaeIHUsT ce sBsBa IUIaTell, ¢
HE TI0-paHO OT MOMEHTa, B KOMTO IUIaTe)XHATa CMETKa Ce€ 3aJb/DKaBa ChC Cymara MO IJIaTeXHara
orepanusi.

(5) Koraro KiueHTsT ce sBsBa mosyuyaren, baHkara mpegaBa Ha JOCTaBYMKA Ha IUIATEKHU
YCIyTH Ha IUIaTela MIaTeKHOTO HapeKJaHe, JaieHo OT Wwin upe3 KireHnrta B paMKUTe Ha MPeBUICHUTE
mexay Knnenra u bankara cpokoBe, Taka 4e Ja iMa Bb3MOKHOCT 33 CEThJIMEHT Ha yrOBOpPEHATa JaTa.

(6) Koraro mapu B Hanu4HOCT ca BHeceHH OT KiMeHT mo muiatexxHa cMmerka npu baHkata BBB
BalyTara, B KOSTO € OTKpUTa ChOTBETHATA IUIATEXKHA CMETKA, baHKaTa OCUTypsiBa Ha Pa3IOJIOKECHUE
cyMaTa W OIpeJIelis Balbopa Ha 3aBepsiBaHe He3a0aBHO CIIel MOMEHTA Ha TOJIy4YaBaHe Ha CPEJCTBATA.

Yn.87. (1) Ilpu 1uraTeKHU oOIepaluyd BHB BallyTa, pa3jiidHa OT IMOCOYEHHTE B wWi. 86 OT
Hactosute OO yCIOBHS, Ce pUiIaraT CpokoBeTe 1mo wi. 86, ocBeH koraro mexay Kinuenra u bankara
€ IOTOBOPEHO JPYTO.

(2) Ipu nnatexxHU orepalvy B paMKUTe Ha EBponeickus chbio3 J0roBOPEHUTE CPOKOBE 110 ai. 1
HE MOTAaT Jla HaJ(BUIIIaBaT 4 pabOTHH JTHH CJIe]l MOMEHTA Ha MOJyYyaBaHe Ha IUIATe)KHOTO HAPEKIaHE.

XV. M3nbjiHeHHe HA TUPEKTEH 1e0UT B JIeBOBe

Un.88. Ipu muamanusi 4pe3 TUPEKTCH NEOUT B JICBOBE, KOraTo ce sBsiBa Iuiarell, KIMeHTHT
MIpeIBApUTENIHO MPEAOCTaBs CBOETO chriacue mpes baHkara, a Komue OT ChIVIACHETO CE€ M3Mpalia Ha
nonyyarens. KIHMEHTBT CbCTaBS ChHITIACHETO 3a AMPEKTEH JeOUT CBhC ChABPIKAHUE CBITIACHO
m3uckBanusita Ha Hapenba Ne3 na BHB u HOcM oOTroBopHOCT 3a HACTBHOWIWTE TMOCIAEAULUA OT
HEMPABWIIHOTO My ChCTaBsSHE.

Un.89. Korato KnuentsT ce sBsiBa momyuaten, baHkara mpuema HapeKIaHETO 3a AUPEKTEH
neOUT M TO TpeACTaBs Ipel JOCTaBYMKA Ha IUIATEKHM YCIyTH Ha IulaTena, 0e3 Ja mpoBepsiBa
OCHOBAHHUETO 3a W3IMOJI3BAHETO HA JUPEKTHUS NeOUT. 3a MHUIMUpPaHE Ha TupekTeH AeOuT KimeHThT
CHCTaBs TUIATEIKHO HAPEKAAHE 3a IUPEKTEH JIEOUT ChC ChIBPIKAHUE ChITIACHO M3MCKBaHUATa Ha Hapenba
Ne3 na BHB, 1 HOCH OTTOBOPHOCT 332 HACTHIMIIUTE MOCIEIUIU OT HEMPABUIHOTO MY ChCTaBsHE.

Un.90. [Ipenu n3nmbiHeHUE HA HApEKIaHEe 3a TUPEeKTeH AeOuT bankara mposepsiBa nau:

1. e HanuIIe IpeABAPUTEIHO ChITIAaCHE HA TUIaTela 3a IUPEKTEH JAeOuT;

2. 70 CMEeTKaTa Ha IJlaTela MMa JOCTaThuHA 3a M3IIBJIIHEHHETO HAa HAPEKTAHETO 32 TUPEKTEH
neOuT pasnoiiaraeMa HAIMYHOCT WK pa3pelleH KpeauT;

3.ca YIOOBIETBOPEHM YCIOBHSTA 3a M3MBIHEHHE Ha HapeXJAaHETO 3a JUPEKTCH JeOwT,
BKJIFOUMTETHO JIATH Ca MOJy4YeHU JTOKYMEHTUTE, M3UCKBAHU 32 HETOBOTO M3MBIHEHHE, aKO € JOTOBOPEHO
MIPEJICTABSIHETO HA TaKWBA.

Yn.91. [TnaTerxHo HapexJaHe 3a AMPEKTeH JeOUT ce M3MBbJIHABA B Cpoka mo ui. 86, am. 2 ot
HactosmuTe OOIIM yCIIOBHS, CYUTAHO OT JIaTaTa, Ha KOSITO ca M3MBJIHEHU ycioBusaTa mo wi. 90. Axo B
CPOK 0 5 pabOTHHU JHU OT MOJy4yaBaHE Ha HApPEXkKJaHETO 3a AUPEKTEH JeOUT HE HACTBIAT YCIOBUATA 32
m3neHeHneTo My mo wi. 90 ot Hacrosmure OOmm ycnmoBus, baHkara oTKa3Ba HM3IMBIHEHHWETO Ha
HapeXKIaHEeTO 3a TUPEeKTeH nebut u uHpopmHupa 3a TOBa JOCTaBUMKA HA IUIATEXKHU YCIyTH Ha
MOJTyYaTesl.

XVI. U3nb/iHeHne HA TMPEKTEH 1e0UT BbB BAJIyTa, pa3jiu4yHa OT JieBa

Yn.92. (1) Ilpu u3mbiIHEHHE HA AUPEKTEH JAeOMT BHB BalyTa, pa3iHyHa OT JIEBa, TUIATEKHOTO
HapeXXJaHe M CHIIIACHETO 3a AMPEKTEH AeOMT Morar Ja ChAbPKAT AaHHU, PA3IMYHUA OT MOCOYEHUTE B
Hapen6a Ne3 na bHB.

(2) Tpu w3nbBIHEHWE HA TUPEKTeH NeOMT BBHB BalyTa, pa3jiidyHa OT JieBa, MOXe 1aa Oble
Clle[BaHA W Jpyra TMOPEAHOCT W TPOLEAYpPH IO MPEIOCTaBsHE HAa CBHITACHETO W HU3MBIHCHHE Ha
TUPEKTHUS EOUT.

XVII. [Inatexxnn HapeAaHusi 3a Npe3rpaHUYHU KpeJIMTHH TNpPeBOAH M CPOKOBe 3a
MU3IbJIHEHHE.

Un.93. B cinydyaii ye KimeHTHT Hapeau Npe3rpaHWYeH KpPEIUTSH MPEBOJ, TOW cleaBa Ja
npencraBu Ha bankara nsnara HeoOXoauMa 3a U3BBPIIBAHETO HA MpeBoja WH(GOpMAIHs, KaTO MOMbIHU
yTBBpPJEH OT OaHkaTa Gopmyisip mo oOpaszen. Ilo oTHomeHue Ha AaHHWUTE 3a nosy4darenis, KineHTwbT
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TpsiOBa J1a IOCOYM M'BJIHO M TOYHO HOMep Ha cMeTka uin IBAN (3a crpanure, npuenu IBAN-crangapra)
u ako ¢ HeoOxoaumo — BIC Ha GankaTa Ha momyuatens. [Ipu HapeknaHe Ha IPEBOIU B €BPO KbM CMETKHU
npu OaHKu, pa3nonoxeHu B EBponelickus cbio3, He ce M3UCcKBa OT KiMeHTa Ja mocoyBa B HAPEXKIAHETO
3a npeBoj 6usHec uaeHtudukamnronex koj (BIC) na Oankara Ha nmonyyarens. B TakuBa cnyyan bankata
me nojane uHpopMalus KbM IUIaTeKHATa CHCTEMa MM OaHKara-KopecmoHAeHT oTHocHo BIC Ha
0aHKaTa Ha MOJydyaTelss, KaTO TO3M KOJ 1€ C€ OMpeleNH MO €IHO3HAYeH HAuYWH OT MPEeIOCTaBeHHS OT
Knuenta IBAN Ha nomyuwarens. B Tasu Bpb3ka, KinMeHTBHT € IbkKEeH Ja HOCOYBA B IIATEKHOTO
HapexJaHe cpuiecTByBall U BepeH IBAN, oTKpUT Ha UMETO Ha JIMLETO, IOCOYEHO B HAPEKAAHETO KATO
10JIy4aTen Ha IPeBoa.

Yn.94. (1) KiueHt, KOHTO M3BBpIIBA MPE3rpaHUYCH MPEBOJ WM IJIalaHe KbM TpeTa CTpaHa B
pazmep Ha 30 000,00 neBa win moBeye WM TSIXHAaTa PaBHOCTOMHOCT B Jpyra BajllyTa, NpEACTaBs Ha
bankara cBenenus u 1okymMeHTH, npenuaeHn B Hapenoa Ne28 na BHbB.

(2) B citydauTe mo an. 1 KimueHTsT npenctaBs Ha baHkaTa ciiefHUTE JOKYMECHTH:

1. 3a BHOC Ha CTOKH - JOTOBOp, pakTypa, MuTHUYecKa aekiapanus (EAJL) uiau 1pyr 1oKyMeHT 3a
BHOC;

2. 3a JOCTaBKa Ha CTOKH WJIM YCIYTH - JOroBOp, (hakTypa, HeKjiapalus WIH Jpyr JTOKYMEHT,
KOHTO yZ0CTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEBOAA WU IUIAILAHETO;

3. 3a TPYJIOBU U U3BBHTPYAOBHU BB3HATPAXKIACHUS - TPYIOB JOTOBOD, AOTOBOP 3a YINpaBJICHHE,
IpaXIaHCKHU J0roBOp, (hakTypa WIK JIPYr JOKYMEHT, KOMTO yAOCTOBEpSBA OCHOBAHUETO M pa3Mepa Ha
MpeBoa WU IMJIAIIaHETO;

4. 3a aBTOPCKM W JIMIIEH3MOHHW BB3HATPAXKIEHHUS - JOrOBOp, (hakTypa MM APYr JOKYMEHT,
KOWTO yJIOCTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEeBO/Ia WM IUIAIIAHETO;

5. 3a ocurypsBaHe Ha TIepcoHan, 3a oOpa3oBaHue, oOydeHue, KBamuduKamus U
npekBaiuQuKanus - JOroBop, (GakTypa WM APYr JOKYMEHT, KOHTO YAOCTOBEpsSBa OCHOBAaHHETO 3a
IIPEBOJIA WJIN IUIALAHETO;

6. 3a u3Mallane Ha MEHCUU - IOKYMEHT, KOWTO yI0CTOBEPsiBa OCHOBAHUETO 32 IIJIAlllaHe;

7. 32 M3OPHKKA HA TUIUIOMATHYECKH M KOHCYJICKH TpeJcTaBuTeNICTBa Ha PermybOnmka brirapus,
MPeJICTaBUTEJICTBA HA MUHUCTEPCTBA M BEJOMCTBA WJIM MPEICTAaBUTEIICTBA HA MECTHH JIHIla B UyXOuHa -
JOKYMEHT, KOMTO yJIOCTOBEpsIBA OCHOBAHHETO 32 IPEBOA U IUIAIIAHETO;

8. 3a WIEHCTBO B MEXKIyHapOJHA OpraHu3alnus - JOKYMEHT, H3JaJeH OT ChOTBETHATa
MEX1yHapoJHa OpraHu3alus;

9. 3a TMBUACHTH M JIMKBUJIAIIMOHHH JISUIOBE - PeLIeHrne Ha 00II0TO ChOpaHue Ha APYKECTBOTO;

10. 3a cB3maBaHe, UpHUIOOMBAHE WM TPEXBBPJISHE HA TNPEANPHUITHE - pEHIeHHEe Ha
KOMIIETEHTHHMSI OpraH Ha Jpy»KeCTBOTO U JJOTOBOP;

11. 3a npupoOuBaHE HA LEHHU KHMXKA, aKIWH, [AJI0BE, KOMIIEHCATOPHU WHCTPYMEHTH,
MHBECTULIMOHHU OOHOBE U JIpyr'd (PMHAHCOBH AaKTUBH - JTIOKYMEHT, KOHTO yJ0CTOBEpsSBa OCHOBAHUETO 3a
MIPEeBOJIa WJIN IUIAIAHETO;

12. 3a mpenocraBsiHe WJM IOracsiBaHe HAa KPEOUT WM MApUYeH 3aeM, BKIIOUUTENHO JHMXBHU -
JIOTOBOP 32 KPEIUT WM apUUEH 3aEM;

13. 3a mpuaoOMBaHEe Ha HEJBUKUMO WJIH IBUYKUMO UMYIIECTBO, TbTHU, BH3AyXOIJIaBaTeIHU WIH
BOJIHM NPEBO3HU CPEJCTBA - I0TOBOP, (haKTypa UiIu APYT JOKYMEHT, KOMTO y/I0CTOBEPsiIBAa OCHOBAHUETO U
pa3Mepa Ha IpeBojia Uil IUIALIaHETO;

14. 3a rmo6u, HEYCTOWKHN U 00€3MIETEHHUS 3a MPOIMYCHATH TIOJI3H - JOTOBOP, (haKTypa WU BIIS3JIO0
B CWJIa pelIeHHEe Ha CbhJeOEH OpraH, KOeTO YAOCTOBEpsiBA OCHOBAHMETO M pa3Mepa Ha MpeBOAa WU
IUTAIAHETO;

15. 3a aboHaMEHT Ha MeYaTHU U €JIEKTPOHHU M3JaHMs - JOrOBOp, (haKkTypa WM APYT JOKYMEHT,
YAOCTOBEPSIBAI] OCHOBAaHUETO 32 IIIalllaHe;

16. 3a 3an03u, nevyanOu WK Harpaau OoT y4yacTHe B Xa3apTHU UT'PH, 33 yUacTHE B MEKIAYHAPOIHU
CbCTE3aHMSI, KOHKYpPCH, KOH(pepeHIMH, (eCcTUBAIM, MaHAUPU WIM JPYTH CXOJHU MEPONPHUATHS -
JOKYMEHT, KOMTO YJIOCTOBEPSIBA OCHOBAHMETO U pa3Mepa Ha IPEBOJa WU IUIAIAHETO;

17. 3a w3appxKKa WIM JIPYrd ABDKUMUA CyMH IO PEIIEHUS HAa MECTHM WU 4YyXKJeCTpaHHU
IIpaBoOpa3iaBaTeIHU OPTaHH - BIS3JIO B CHJIA pellleHHe Ha ChAeOeH OpraH;

18. 3a mpeBoM Ha BaylyTa, pa3MepbT HAa KOATO HE HAJBUIIIaBa pa3Mepa Ha BHECEHATa 10 OaHKOB
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BT BAJIyTa B CTPAHATA - 3aBEPEHO KOMHE OT TOKYMEHTa, KOUTO yIOCTOBEPsBa MOTy4aBaHETO HA TPEBO/A;

19. 3a mpeBoaum Ha BaimyTa, NMPUAOOMTAa OT BJIOT HAa HACIHEAONATeI - YyJAOCTOBEpPEHHE 3a
HACJICTHUIY ¥ U3BJICUCHUE OT CMETKAaTa Ha HACJIEI01aTelsl.

(3) Korato ocHOBaHHETO 3a M3BBPIIBAHE Ha MPE3rPAHUYHUS MPEBOJ WM ILUIAlAHe KbM TpeTa
CTpaHa He momaja cpex uzdpoenure mo an. 2, KimeHTsT npeacras Ha bankara apyr JOKyMEHT, KOWTO
YAOCTOBEpsIBa OCHOBAHUETO U pa3Mepa Ha MPeBOja U IIAIIAHETO.

(4) Korato KimeHTHT He pas3monara ¢ JOKyMEHT, YJOCTOBEpSIBAlll OCHOBAaHHETO W pa3Mepa Ha
MIPEeBO/ia WIH IJIAIIaHeTO, BKIIIOUUTEIHO IPU MPEBOJI [0 COOCTBEHA CMETKa, KAKTO M KOraTO OCHOBAHUETO
U pa3MepbT Ha MPEBOAA WM IJIAIAHETO CE YIOCTOBEPSBAT C €IEKTPOHEH JOKYMEHT, B3IPOU3BENICH HA
XapTUEH HOCUTEI KaTo 3aBEPEH IpeMnuc, TOU JeKIaprupa Te3u 00CTOATENCTBA B JeKIapanusaTa o ait. 1.

(5) Koraro KnueHTHT Hapek/1a U3BBPIIBAaHE HA MPE3rPaHUYCH MPEBO] WK IJIAlaHe KbM TpeTa
ctpana B pasmep Ha 30 000,00 5nB. miam moBede WM TAXHATa PABHOCTOMHOCT B Jpyra BajyTa,
MpEeCTaBIABAIL J0XO0/, TOJIeXKal] Ha obsarane mo peaa Ha wi. 37 u 38 oT 3akoHa 3a IaHBLUTE BHPXY
TOXOAWTEe Ha (PU3MUYECKUTE JHUIA WK Mo peaa Ha wi. 194 m 195 or 3akoHa 3a KOPIOPATHBHOTO
MOJIOXOMHO o0JyiaraHe, TOW TOMBJBAa B JEKIapamuara 1o ai. | pasMepa Ha YIbpXKaHUA JaHbK,
PECHEKTUBHO MPUIIOKEHUETO Ha crnorojada 3a u30sArBaHe Ha [JBOMHOTO JaHBYHO oOOJIaraHe ChbC
ChOTBETHATA JIbPIKABA.

(6) TIpencraBsuero npen bankara Ha JOKyMEHTH IO HACTOSIIMS YWICH, KOUTO Ca CHhCTABCHU B
qy)aa JbpKaBa WM Ha 4YYyXKJ €3UK, Ce M3BBPIIBA CHIVIACHO KJIay3WTe/M3WCKBaHusATa Ha Pazmen V ot
HacTtosmute OOUIN YCIOBHUS.

Un.95. (1) B ciydait ye KineHThT Hapeau IUIAllaHEe BB BalyTa pa3iMyHa OT €BpO, B MOJ3a Ha
MoJTyJaTell, YuaTo cMeTka € B Oanka B EBpomneiickus cpio3, bankara ocurypsiBa cymara mo BCSKO TaKOBa
IUIaMIaHe J1a JJOCTUTHE JI0 TUIATe)KHATa WHCTUTYIMS HA TOBA JIMIC HE MO-KBCHO OT 4 pabOTHH JTHU CIIEI
MOJIy4aBaHETO Ha IJIATeKHOTO HapeknaHe Ha Knmenrta. IlomyuaBamiara TakoBa IUlalaHe IUIaTeXHA
WHCTUTYIIMS € JUTh)KHA Jla 3aBepH CMETKara Ha IOJydarels Mpu Hesl B JCHS, B KOWTO € TOIy4Yuia
UTAIIaHETO.

(2) B ciyuait ye KimeHTHT Hapeau IulaliaHe B IMOJ3a HA MOJy4YaTesl ChC CMETKAa B IUIATEKHA
WHCTUTYLIMS U3BBH TeputopusaTa Ha EBpomelickus cbio3, baHkara ocurypsiBa cymara mo BCSKO TaKoBa
IUIaMIaHe J1a JJOCTUTHE JI0 TUIATe)KHATa WHCTUTYILMS HA TOBA JIUIE HE MO-KBCHO OT 4 pabOTHH JTHU CIIEH
MOJIy4aBaHETO Ha IJIATeXXKHOTO HapexkaaHne Ha Kiuenrta. ToBa He o3HayaBa o0aue, 4e cMeTKara Ha
noJiyyaress uie Ob/ie 3aBepeHa Ha TO3U JEH, Thi KaTO IOCIEJAHOTO 3aBUCH OT OaHKOBaTa MpakTHKa B
ChOTBETHATa IbP)KaBa.

(3) bankarta HEe KOHTpOJIMpa U HE HOCH OTTOBOPHOCT 33 BPEMETO Ha M3MBJIHEHHUE U BAIbOPHUTE,
KOUTO APYTH TOCTABUMIIM HA TUIATE)KHH YCIYTH MpHiIaraT mpu oOpaboTkaTa Ha HApEACHU WU TMOTYYCHH
KpPEIUTHH ITPEBOIH.

Un.96. IIpu u3BbpIIBaHETO HA MEXKIYHAPOAHO IUTaniaHe bankara neiicTBa OT UMETO M 32 CMETKa
Ha Knmenra, ¢ oryien Ha KOeTO TOW WM MOJydaTesT Ha IJIANIAHETO TPsSOBa Ja ca M3IBIHUIN BCUYKU
MECTHH 3aKOHOBU M3HCKBaHUS BBHB Bph3Ka C IUlamaHeTo. B ciywail ye bankara 3ammaté ChbOTBETHH
Pa3HOCKH B pe3yJiTaT HAa HEU3ITBIHCHUE Ha TOBA 3abJDKeHUE, KIIMEHTHT € JUThKEeH Ja TH Bh3CTAaHOBH Ha
bankara, kakTo u 12 s 00€31EeTH 3a MPEThPIIEHUTE 3aryou.

W1.97. 3a 1a Ob1e U3BBPIICHO ONMPEACICHO MPE3rPAHNYHO IIJIAIIaHe € Bhb3MOXKHO JIa CC HATOXKH
bankara na ro u3nbiHu npe3 0aHka-nmocpeAHuK. B TakuBa cnydan bankara nuzdupa GaHKaTa-mocpeIHuK.

XVIII. Kopexuusi 1 0TMsHA N0 NJIATEKHO HApPeXKIaHe 3a Npe3rpaHuYeH NMPeBoJ.

Un.98. B ciyuait ye KnmeHTHT Hapeau NpOMsiHA WM OTMSHAa Ha Jieno3mpaHo mnpen baxkarta
IUIATEKHO HapexkaaHe, baHkarta u3mpama KbM IUIATEKHATa MHCTUTYLUS Ha IOIydareias CbOTBETHOTO
ChOOIIIEHNE 3a TIPOMSHA UJIM OTMsIHA Ha KPEJUTHHSI MPEBOJI, 32 KOETO TakcyBa KiimeHTa TOMbIHUTENHO,
KaTo OCBEH KoMHCHOHUTE Ha baHkata KiMEHTHT moemMa M KOMHCHOHMTE Ha 4Yy)KJaTa IUIaTeXHa
MHCTUTYLMS 32 TakaBa KOPEKLMs WM OTMsHA 1o nmpeBoja. OTMsiHA U BpbllaHe Ha HapeaeH oT KiueHta
KPEAUTEH MIPEBOJI € Bb3MOYKHA CAMO ChC CHITIACHETO Ha MOJIy4aTells Ha IPeBoja.

XIX. TakcyBaHne
Un.99. Ilpy mnarexxHW omepanyy BHB BajdyTa Ha IbpKaBa WICHKA, KOWTO C€ W3BBHPIIBAT Ha
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TepuTopusaTa Ha EBponelckus Chi03 U MPU KOUTO JTOCTABUMILIMTE HA IUIATEKHU YCIYTH KaKTO Ha IUIaTela,
Taka M Ha MOJy4aTelis WM €AMHCTBEHUAT JOCTaBYMK HA IJIATEXKHU YCIIYTHU IO IUIaTe)KHATa olepanus ca
Ha TepuTopusATa Ha EBponeiickus cbio3, MOTydaTeNaT 3ariaiia TakCuTe, KOUTO ce ChOMpaT OT HEroBUS
JOCTaBUMK Ha IUIATEKHH YCIIYTH, a IUIaTelbT 3aIljalla TAKCUTE, KOUTO Ce ChOUpaT OT HErOBUS 1I0CTaBUMK
Ha IJIATEeXHH YCIyTH.

Yn.100. YcnoBusTa, npu kouro baHkara mpuema 3a M3IbIHEHHWE HApeXJIaHMUs 32 KPEAUTHU
MIPEBO/IM C MHCTPYKIIMU 110 OTHOIIEHHE HA PAa3HOCKUTE, B CIIy4au, Pa3IMYHU OT MOocodeHute B wi. 99 or
HacrosmuTe OOIIHM yCIoBHUs, ca CIEIHUTE:

(1) ,,PasHockuTe Mo npeBoja ca cnoaeneHu’” (SHA) —monydaTensaT 3amiaiia pa3HOCKUTE /TaKCH,
KOMHMCHOHHM U JIp./, KOUTO C€ ChOMpAT OT HErOBUs JOCTABUMK HA IUIATEXKHM YCIIYTH, a IUIaTelbT 3alJala
Pa3HOCKHTE /TaKCH, KOMUCHOHH U Jp./, KOUTO ce ChOMpAT OT HErOBHUS TOCTABYHMK HA IJIATE)KHU YCIYTH.
IIpu HapeneH KpeauTeH mIpeBoJ pa3HockuTe Ha baHkara ca 3a cmerka Ha KiumeHra, a pasHOCKuTe Ha
napyrute 0aHkH (OaHKaTa Ha MoJyvaresst U OaHKUTE MOCPEAHMIIN) ca 32 CMETKa Ha MOJTyJaTeds.

(2) ,.Bcuukm pasHocku 1o mpeBoga ca 3a cmerka Ha mmiarena” (OUR) — mpu Hagwuue Ha
IpeBapuTesIHa JOTOBOPEHOCT MEXIY CTpPaHUTE IO MPEBOAA M NPH CIa3BaHE HA CICTHUTE YCIIOBHSL:
IUIaTelbT € YKa3all TOYHaTa cyMa, KOSITO TpsOBa Jla MOCTBIIM IO IUIATeKHATA CMETKA Ha I0JIydaTells U €
IIpHEN J1a 3aIIaTH U3LSUI0, OTAEIHO OT Ta3u CyMa, pa3HOCKUTE Ha baHkara U ChLIEBPEMEHHO Jia 3aIljIaTH
Pa3sHOCKUTE Ha JAPYrHTe JOCTaBUMIM Ha IUIATEKHHU YCIyI'H, BKIIOUYEHHU B IJIaTeXHaTa Bepura. bankara He
npreMa 3a U3IIBJIIHEHHE IJIaTeXHU Hapexaanus ¢ mHerpykuus “OUR”, korato mpeBoAbT € B IM0JI3a Ha
HoJIyyartes, YMsITO CMeTKa ce BOJIU B cTpaHa oT EBponelickus cbio3 U € BbB BaJyTa Ha CTpaHa-wICHKA.

(3) ,,.Bcuuku pasHOocKM TO TpeBOja, BKIIOYUTEIHO M Te3W Ha baHkara, ca 3a CMETKa Ha
nonyyarens” (BEN) — B ciyunTe, Koraro cMeTkaTa Ha MOJIydarelis ce BOJM NpH OaHKa U3BBH CTpaHa OT
EBpomneiickus cbr03, HE3aBUCHMO OT BalyTaTra Ha IUlaliaHeTo. baHkaTa He mpueMa 3a HW3ITbJIIHEHHE
IUTaTE)KHU HapexaaHus ¢ uHeTpykuus “BEN”, korato mpeBoAbT € B MoI3a Ha MOJIydarTel, YUSITO CMeTKa
Ce BOJM B CTpaHa OT EBPOIEHCKUS ChIO3 U € BbB BaJyTa HAa CTpaHa-4JICHKA.

XX. M3nb/iHeHMe HA IPe3rPAaHMYHM KPeIUTHH IPEeBOH, NOJy4eHH B 1oJ13a Ha Kiuenra.

UYn.101. B cnydaii ye bankara moiy4yu npe3rpaHu4eH KpeJUTEH MpeBOJ, B KOHTO € ykas3aH
coinectByBail IBAN Ha kinenT na bankara, kakto u HeoOxoaumara uHGOpMaIs 3a 1miarena, CbriiacHoO
1. 70 ot Hacrosimute OOmM ycnoBus, baHkaTa M3MbJIHSBA MOJyYEHOTO IJIATEXKHO HApeXJaHE Karo
3aBepsiBa ykazanus B ipeBoaa IBAN.

Un.102. bankata He € 3aIbDKeHa Ja 3aBepsABa IUIaTe)KHaTa cMeTka Ha Kimenra npeau
MapUYHUTE CPENCTBA MO KPEIUTHUS IMPEBOJ Ja MOCTBHIAT MO HelHa cMeTka. baHkarta ocurypsiBa Ha
pasnosioxkeHne Ha KimeHTta cymara, ciel KaTo ce yBepH, 4e 10 cMeTkara Ha baHkaTta € mocTenuia
cyMara Mo KpeAuTHHUs NpeBoj. baHkaTta 3aBepsiBa cMeTkaTa Ha KiueHTa B paMKuTe Ha TEeKyIIus paboTeH
JIeH, aKO 4achT Ha MpHeMaHe Ha mpeBoja, peructpupan ot SWIFT, win yackT Ha npuemane Ha (aiina c
KPEeIMTHA TPEBOJIM TMOJyYeH OT IUIaTeKHAa CHCTeMa WM OaHKa-KOpECHOoHJeHT, € a0 16:30 u,
BKJIFOUNTENHO. AKO To3u 4ac € cien 16:30u., bankara 3ama3Ba IpaBOTO CH Ja 3aBEpU CMETKaTa Ha
KJIMEHTA Ha cJe/Balis padOTeH JCH.

Yn.103. B ciyuaii ue bankaTa noiay4u nmpe3rpaHudeH KpeJUTeH MpeBoJl B moiza Ha KiueHra, B
KOWTO € yka3aHo, 4e KiueHTsT TpsiOBa na moeme OaHKOBHTE KOMHUCHMOHHM Ha baHkara 3a momyueHus
npeBoa (kox 3a TakcyBaHe “SHA” nnu “BEN”), npu 3aBepsiBaneTo Ha cMeTkarta Ha Knuenra npu bankara
ChC CyMara Ha IpeBoja, baHkara 3aabinkaBa CiyKeOHO ¢ OTJeNHa onepanus Ta3u cMeTrka Ha KinenTa c
KOMUCHOHHTE Ha baHkara 3a 1ojIy4yaBaHETO Ha IIPEBOJA.

Un.104. B ciyuaii ue bankaTa moiy4u mpe3rpaHUYeH KPEeIUTeH MpeBoJ B moiza Ha KimeHra, B
KOMTO € yKa3aHo, 4e BCHUKM OaHKOBU KOMHMCHUOHH C€ TloeMaT OT HapeauTens (kox 3a TakcyBaHe “OUR”),
bankara 3aBepsiBa mocoueHnara cmetka Ha Kiunenra npu bankara chc cymara Ha IpeBoJia U HE TaKCyBa
Knuenta ¢ KOMHUCHMOHHM 3a MOJy4yaBaHE Ha IpPE3rpaHUYEH IPEBOJ B UyKJIECTpaHHA BalyTa. baHkara
M3MCKBA OT IUIaTeXHATa MHCTUTYLMS—W3MpaIiad Ha KPeOUTHHS NPEBOJ Ja 3allaTh KOMHCHOHHUTE Ha
bankara mo mpeBoja 3a cMeTKa Ha miarena. B ciydait ye B cpok g0 1 (eauH) Mecen OT jpaTtaTra Ha
rnckaneto bankarta He MOJyYn OBJDKMMUTE i KOMUCHOHHU B MBJIEH pa3Mep, baHkara cu 3amas3Ba MmpaBoToO
1a v yabspku oT KimeHra, kaTo 3a1bKu cily>keOHO HeroBaTa cMeTka rnpu bankara.
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XXI IIpeBanyTunpane

Un.105. B cnywait ye bankata mojlyun KpeauTeH MpeBoJ B mojiza Ha KiueHTa BBB BalyTa,
pasiindHa OT BajlyTaTa Ha CMCTKATa Ha IMOJy4daTcisd, bankara wm3nbiaHABa MOJIYUYCHHUA MPCBOJ KaTO
npuiiara TeKymus apOUTpakeH BalyTeH Kypc (00siBeH OT Hes B OAHKOBHUTE CallOHHM), KbM MOMEHTa Ha
3aBepsiBaHE HAa MOCOYCHATa CMETKA Ha TOJIydYarelsisi, OCBEH aKko He € YroBOopeHo Apyro. Ako bankarta He
KOTUpPa ChOTBETHATA BaJlyTa, TS UMa MPaBO Ja BbpHE MpeBojga. OOMEHHHUTE BAlyTHU KypcoBe Ha OaHKaTa
ca OOyCIIOBEHH OT aKTyaJHHUTE Ta3apHU YCJIOBUS M Morar Jna ObpAaT mpoMeHsHH choTBeTHO. Ilopamu
U3JI0’KEHOTO € Bb3MOKHO JIa C€ MOJIy4d pa3MHHaBaHE B CTOMHOCTTa Ha CyMa B OIpe/elieHa BalyTa KbM
MOMEHTA Ha I0JlaBaHe Ha HapeXJaHe U KbM MOMEHTA Ha HErOBOTO M3ITBJIHEHUE /0CYETOBOSIBAHE/, KOETO
71a BOJIU J10 HEBB3MOXKHOCT 32 M3I'BJIHEHUE HA HAPEXKJAHETO, MOPaau HEeJOCTaThbuHa HAJIUYHOCT. B TakbB
ciydail bankara uma mpaBo ja OTKaXke J1a M3MBJIHHM HapexaaHeTo. KIMeHTHT ce chriacsBa BbB BCUUKH
cllydad Ha TIpeBallyTHpaHe, MOcOoYeHU B HacToAummTe OOIIM YCIOBHA, CHIIOTO Aa ObJE H3BBPIIBAHO
ciy»ebHo ot bankara.

XXII. M3pbpmiBane Ha IVIAalIaHUS B NoJi3a Ha baHkara ¢ mpeaBapuTe/JIHO CbIylacHe HA
THTYJISIPSI HA CMETKaTa

Un.106. B cinyuait ye KnmneHThT MMa M3MCKyeMO 3a7b/DKeHUEe KbM baHkara, mociemHaTa Moxe
Ja cbOupa 1o OTKpUTa IpU Hesd cMeTKa Ha KilneHTa ABIKMMHUTE OT HEro CyMH, Bb3 OCHOBA Ha MHUCMEHO
cbrilacue Ha KimeHTa, KOeTo ce cunTa 3a Ja/IeHO ¢ (pakTa Ha MOANKUCBAaHE Ha 10roBopa ¢ bankara.

XXI1. Hudopmanus npeamn u3bJHEHNETO HA OT/AEHA MJIATEKHA onepanus

Un.107. B cayyaure, koraro KianeHThT, KaTo Ij1arell, HoMcKa U3MbIIHEHUE Ha OT/IETHA MJIaTeKHa
omepauus IO PaMKOB JOTOBOpP, MpH IOJydyaBaHe Ha HMckaHeTo oT KnumeHnra bankata my npenocraBs
n3puuHa WHOOpMAIUs 3a MAaKCUMaJIHUS CPOK 3a M3IBJIHEHHWETO W M 3a TAKCUTE M KOMHCHOHHTE,
ABIIKUMHU OT KJII/IGHTa, ", KOraTto € HpI/IJIO)KI/IMO, HpeI[CTaBﬂHCTO UM 110 BUO U CTOfIHOCT.

XXIV. Hupopmanus, npegocraBsina Ha KilneHTa 0THOCHO OT/AeJIHU NJIATEKHH ONepanuun
10 PAMKOB /10r0OBOP

Un.108. (1) Caen xato cmeTkara Ha Kitnenra 0b/1e 3a1bJDKCHA ChC CyMaTa Ha OT/IS/IHA TUIATe)KHA
orepamys Mo JoroBopa win ako KIMeHThT He HW3MOoN3Ba IUIAaTeXKHA CMETKa - Cliel MoJy4yaBaHEe Ha
IUTaTEKHOTO HapexknaHe, bankara My mpeaocTaBst He3a0aBHO HA XapTHEH WU APYT JBITOTPACH HOCHTEN
(emexTpOHHA TOIIIA) cleAHaTa HHPOPMAIIUS:

1. peructpanuoHeH HOMeEp Ha IUIaTEXHATa ONepauusl M, Korato € HeoOxoaumo, WHpopmanus
OTHOCHO TIOJTy4YaTes;

2. CTOMHOCTTa Ha IUIATe)KHATa OIepalus, W3pa3eHa BHB BaJyTara, B KOSTO € 3aJb/DKEHA
riaTexHaTa cMeTka Ha KimeHTa, WM BBB BallyTara, MOCOYEHa B IJIATEKHOTO HapekJaHe, M, KOTaTo €
MIPUIIOKMMO, OCHOBAHHETO Ha OTIEPaIUsITa,;

3. TaHHM 3a pa3Mepa Ha BCUUKH TaKCH M JTUXBH, IbIDKUMHU 0T KilneHTa BHB Bpb3Ka C IUIaTeKHATa
oriepanus, MPeICTaBeH! 110 BU U CTOHHOCT;

4. oOMeHHUs Kypc, M3MON3BaH OT baHkara 1O OTHOIIEHHWE HA IUIaTeXHATa omepamnus, U
CTOMHOCTTA Ha IIaTeXHAaTa olepalus ciie U3BbplIeHaTa 0OMsIHA Ha BaIyTa;

5. Banbopa Ha 3aJb/KaBaHE Ha MIIATE)KHATa CMETKA WUJIM JaTaTa Ha MOoJlydaBaHe Ha IJIATeKHOTO
HapeXXIaHe.

(2) KiauenTsT MOXe 1a mowcka WH(popMammsara mo ai. 1 ga My ObJe TperocTaBeHa WIIH
OCHUTYpEHa Ha pa3IOJIOKEHUE IMOHE BEAHBX MECEYHO, Oe3MIaTHO W 10 YrOBOPEH Ha4YHMH, KOWTO My
MO3BOJISIBA JIa ChbXPAHSBA M BB3MPOU3BEkKAa HH(DOpMALIUATA B HEIPOMEHEH BH/I.

(3) 3a u3BBpmICHA OT CTpaHa Ha baHkaTta BB Bph3Ka ChC 3aab/DKeHNE Ha KineHTa mo u3nagaeHa
My oT baHkaTta kpemuTHa KapTa miuaTekHa omepanus no wi. 106 ot HactosumTe OOLM yCIOBHS,
chOoTBeTHaTa HH(pOpMaIus 1o ai. 1 Moxe a ObJe U TOMBJIHUTENTHO u3npareHa upe3 SMS cprobmenne Ha
nocoueH ot Kimenrta MmoGuiien tenedoH.

UYn.109. Criex M3bIIHEHUETO HA OT/EITHA TUIATEXKHA OTIepalyst 1Mo 1oroBopa bankara npemocrass
Ha KimeHTa, koraTo mocieIHusT ce SBsBa MOMydyaTell, CBOeBPEMEHHO Ha XapTHUEH WU APYT ABITOTPacH
HOcHUTeN (€JIEKTPOHHA TIO0IA) clieHaTa HH(opMaIus:
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1. peructparnones Homep ¥ HH(OpMaIUs OTHOCHO IUIaTela, KakTo M BCsAKa Jpyra HHpopManus,
IpUIpPY>KaBallla IUIaTeKHATa OIeparys;

2. CTOMHOCTTa Ha IUIaTeXHATa OIepalusi, HM3pa3eHa BbHB BajJyTaTa, B KOSITO € 3aBepeHa
I1aTe)xHaTa cMeTka Ha KnueHra;

3. JaHHU 32 pa3Mepa Ha BCUYKU TaKCH U JIUXBH, IbJDKUMU 0T KiineHTa BbB Bph3Ka C IUIaTe)KHATA
ornepauus, peICTaBeH! 110 BUJ U CTOHHOCT;

4. 00OMeHHHUs Kypc, M3MOJI3BaH IpM IIJIaTeKHaTa omnepauus oT baHkara, u cToHHOCTTa Ha
IUIaTeXHATa oIepalys peau oOMsHaTa Ha BaJIyTa;

5. BalbOpa Ha 3aBepsiBaHE Ha cMeTKaTa Ha KiueHra.

(2) Undopmanusta no an. 1 ce mpenocTaBsi WM OCUTYPsiBa Ha Pa3MOJIOKEHUE Ha IOJTydaTels
MIOHE BEIHBX MECEUHO, OE3IIaTHO U 110 YTOBOPEH HAUMH, KOWTO MO3BOJISIBA HA MOJyYaTels /1a ChbXpaHsiBa
U BB3IPOU3BEXA HH(POPMALIUATA B HEIPOMEHEH BUI.

Un.110. Madopmanusita 3a BCHUKH M3BBPIUICHN IUIATSKHU OINEPALMU TPE3 TEKYLIUs Mecel] U
pe3 NpeAxXoJHUs KaleHIapeH Mecell ce mpenocraBs Ha KimeHTa 1o BCSAKO BpeMe, IIPU MOMCKBaHE Ha
ruiie B OaHKOBUTE cajloHU Ha baHkara.

Yn.111. M3BBbH MOCOYEHOTO B MPEAXOJHHS WIEH, MH(POPMaLUs 32 BCHUKU U3BBPLICHHU IIIATEKHU
olepanuy Ipe3 NPEeIXOAHUS KaJeHAApeH Mecel], CE IPEJOCTaBs WIM OCTaBsi Ha pasloJIOKEHHE Ha
Kinmnenra, chriiacHO HErOBUTE YKa3aHUs, BEIHBK MECEYHO Ha ITOCOYEHA OT HEro eJeKTPOHHA IOLIa WIN
no 10 - To yMcno Ha TEKyllMs KaJeHJapeH Mecell - 1o Iolara, Ha ajapec, nocodyeH or Kimenra B
JI0rOBOpa.

Un.112. He3aBucumo oT n30paHus HauWH 3a yBeIOMsBaHE W B ciydail ye KimeHTHT He e
NOJyYWJl yBeJIOMIIEHHETO, baHkaTa ocurypsiBa M TIpefocTaBs Ha pasnojoxkeHue Ha Kimenra,
uHbopManus 32 BCHYKM HM3BBPIICHU IUIATEKHH OINEpAlMU Tpe3 MPEAXOIHUS KalleHIapeH Mecel, Ha
rumerara Ha 0aHKOBUTE CH calloHHM 10 20-TO 4MCIIO Ha Cle[Ballus KaJeHJapeH Mecell, OT KOSTO Jara
KnnentsT me ce cumrta 3a O€3yCIOBHO YBEJOMEH 332 CHOTBETHUTE OOCTOSTENCTBA M HH(OpMaIus, B
cityyail ye He Ob/ie yI0CTOBEPEHO MOJIyYaBaHETO i B MO-PaHEH MOMEHT.

XXV. OtroBopHocT

Un.113. (1) Koraro KnueHTHT ce siBsiBa IUIaTell, B CIIy4ail Ha Hepa3pellleHa IUIaTe)kKHa Orepariys
bankara BB3cTaHOBsIBA HE3a0aBHO CTOMHOCTTa Ha HEpa3pelleHaTa IUIATEeKHA ONepaluus U BbB BCEKH
Cllydail He MO-KbCHO OT Kpasi Ha clieiBallus paboTeH JeH, Ciie]] KaTo € 3a0emsa3al Wik € OMI yBeIOMEH 32
olepanusaTa, OCBeH Koraro baHkata mma OCHOBAaTe€IHM CbMHEHHUS 3a M3MaMa U yBEJOMU ChbOTBETHUTE
KOMIIETEHTHH OpraHu 3a ToBa. Korato e HeoOxomammo, baHkata Bb3CTaHOBSBA IUIaTE)KHATa CMETKAa Ha
Knuenra B cbCcTOSIHHETO, B KOETO Ts OM ce HaMupala, ako He Oellle U3ITbJIHEeHA Hepa3pelleHara miaTexHa
orepanusi. BanpopbT 3a 3aBepsiBaHe Ha IUIaTe)KHaTa cMeTka Ha KimeHTa € He Mo-KhCHO OT JaTara, Ha
KOSITO CMETKaTa € Ouiia 3a/I1bJKeHa ChC CyMaTa Ha Hepa3pelleHarTa IIaTe)KHa oneparys.

(2) Koraro miarexHaTa onepaiysi € MHUIMUPaHa Ype3 JOCTAaBUYMK Ha YCIYTH 110 MHUIIMUPAHE Ha
IUTalaHe, JIOCTaBYMKBT Ha IUIATEKHU YCIIYyTH, OOCIyXBalll CMEeTKaTa, Bb3CTaHOBSIBAa HE3a0aBHO U BbHB
BCEKHM CIIy4ail HE TO-KBCHO OT Kpas Ha cieaBamius paboTeH JeH cymara o Hepa3pelleHaTa IUIaTeKHa
orepanus U Korato € NpuiaokHMO, Bb3CTaHOBSBA 3a/bJDKEHATA IUIATEXKHA CMETKA B ChbCTOSIHUETO, B KOETO
Ou ce Hamupaa, ako He Oerre U3MTbJIHEHA Hepa3peleHarTa IIaTe)KHa OTepariusl.

Yn.114. Pasnopendara Ha wi. 113 ot HacrosimuTe OOmM ycinoBus He ce nmpuiara 1 KiueHTsT
MoHacsi 3aryOuTe, CBBpP3aHM C BCHUYKH HEPA3pCIICHW IUIATEKHHU OIEpaldd, MPOU3THYAIIA OT
M3II0JI3BAHETO Ha M3ryOeH, OTKpaJHAT MM HE3aKOHHO NMPHCBOEH IUIaTEXEeH MHCTPYMEHT, JI0 pa3Mepa Ha
3aryoute, HO He moBede oT 100,00 nB. [IpaBmiIoTo 1Mo U3peveHne MHPBO HE e Mpuara, Koraro 3arybara,
KpakOaTa WM He3aKOHHOTO IPUCBOSIBAHE HA TJIATEKHUSI MHCTPYMEHT HE ca MOTJIM J1a ObJaT yCTaHOBEHU
ot KnmenTa npean 1uiamaneTo, OcBeH Korato KiMeHTHT e IeicTBal ¢ 1ell u3Mama, Wil BpenaTa € Owa
NpPUYMHEHA OT JIeHCTBHE WK Oe3/1eficTBHE Ha CITy )KUTel, Ha MPpeICTaBUTEN WM Ha KJIOH Ha baHkara.

Yn.115. (1) KnueHThT mOHACS BCUYKH 3aryOH, CBBP3aHU C HEPa3peUICHH IJIATE)KHU OIepallvy,
KOTaTo I'M € MPUYMHMI Ype3 U3MaMa WM C HEU3IIbJIHEHUETO Ha €IHO MJIH MOBeUe OT 3abJDKEHUATA CH 110
1. 189 or HacrosmuTe OOmM yCIIOBHSI YMHUIIJICHO WM TIOpamu Tpyba HeOpexxHocT. B Te3n ciydam
KnueHThT nmoHacs BpeuTe HE3aBUCHUMO OT pa3Mepa UM.

(2) Korato 10CTaBYMKBT Ha IUIATeKHM YCIYr'M Ha IUIaTella HE M3UCKBA 3aIbJIOOYEHO
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YCTaHOBSIBAHE Ha WJCHTUYHOCTTA Ha KIHEHTA, IJIaTElbT HE MOHACs 3aryOH, OCBEH KOraTo € JeWCTBal
nen u3mMama. KoraTo mosyyarenar WM JTOCTaBUMKBT HA IUIATEKHHW YCIyTHW Ha MOJydaTels HE ycmee Ja
npueMe 3aJbJI00YCHOTO YCTaHOBSBAaHE Ha WAGHTHYHOCTTAa Ha KIMEHTa, TOW BB3CTAHOBSBA
UMYILIECTBEHUTE BPEAU, IPUYMHEHH Ha JOCTAaBYMKA HA IUIATS)KHH yCIyTH Ha TUIaTera.

Un.116. KnueHThT HE TOHACS HUKaKBU UMYIIECTBEHH BPEIH, MPOU3TUYALIM OT M3MOJ3BaHE Ha
n3ryOeH, OTKpaJHaT WM He3aKOHHO MPUCBOEH IUIATEKEH WHCTPYMEHT, CIIe/l HaJJISKHO YBEIOMSIBAaHE Ha
bankara 3a ToBa, ¢ U3KJIIOUCHHE Ha CIIydauTe, KOraTo € JeiicTBasl upe3 n3Mama.

Yn.117. KiimeHTpT HE HOCH OTTOBOPHOCT 3a HWMYIIECTBEHUTE BPEAM, NPOU3THYAIIN OT
M3IIOJI3BAHETO Ha IIATEKEeH MHCTPYMEHT, ako baHkara He OCUTYpH MOAXOSAIIN HAYMHU 33 YBEIOMIICHUE
10 BCSIKO BpeMe 3a M3Try0eH, OTKpaaHaT WM HE3aKOHHO IPHUCBOEH IUIATEXKEH HHCTPYMEHT, C H3KIIIOYEHUE
Ha CJIy4auTe, KOraTo € JecTBal upe3 u3Mama.

Yn.118. bankara kopurupa HepaspelleHa WM HETOYHO M3IBIHEHA IUIATeXKHA ONepamus caMo
axo KineHTsT 51 € yBeqoMum1 6e3 HEOCHOBATEIHO 3a0aBsHe, CJIe/ KaTo € y3Hall 3a TaKaBa OIleparys, KOsITo
MOpaXk/1a Bb3MOYKHOCT 3a IpE/sBsIBAHE HA IpaBaTa MYy, BKJIIOYMTEIHO MPH HEH3ITBIHECHHE, HETOUYHO HIIH
3a0aBeHO M3IIBJIHEHUE Ha TUIATE)KHU ONepaliy NpH IUIAlaHus, HapeIeHH OT IJIaTel UM MoJy4areni, HO
HE M0-KBbCHO OT 13 Mecema OT JaTaTa Ha 3ab/DKaBaHe Ha CMETKaTa My.

Un.119. Cwmsara ce, ye KnueHThT € y3Hanm 3a HepaspelleHaTa WM HETOYHO H3IbJIHEHATa
IUIaTe)XHA orepanus Hall-KbCHO ¢ Iojy4yaBaHeTo Ha MHpopMmanusra rno 4wi. 110 or nacrosummre O0mu
ycnoBus. Jluncara Ha He3a0aBHO yBenoMsBaHe Ha baHkara 3a HepaspelleHa WM HETOYHO H3IbIHEHA
TUIATE)KHA OTIEpaIHs CJIe/l TO3M MOMEHT Ce CMsTa 32 HEOCHOBATEIIHO 3a0aBsiHe OT cTpaHa Ha Kimenra.

XXVI. Kopurupane Ha rpemku

Un.120. Koraro bankata HOocu oTroBopHOcT mper KimeHTa-rurarer; 3a HETOYHO HW3ITBJIIHEHA
IUIaTE€KHA ONEpalys, HPU KOSITO CPEACTBaTa IOIPEIIHO €a IMOCTBHIMIM 0 CMETKa C pas3jiM4eH OT
MOCOYEHHSI B IUIATEKHOTO HAPESKIAHE YHUKAICH HACHTH(HKATOp, WM 3a Hepa3pelieHa IUIaTeKHa
olepanus, IpU KOATO € 3aBepeHa CMETKAaTa Ha IoIydarels ChbC CyMa, pa3jMyHa OT IIOCOYEeHaTa OT
IJIaTena B IJIATEKHOTO HAPEKIaHe, WM IIPU KOSITO IIATEkKHA ONEepalys € U3IIbIIHEHA [I0BEYE OT BEJHBXK,
bankara nMa mpaBoO Ja MOUCKAa OT JOCTaBYMKA HA IUIATEKHU YCIYTM Ha IMOJyd4arels U3BbpIIBaHE Ha
cily>)ke0€H KOpUrupail IMpeBoJ OT CMEeTKaTa Ha IoJIydaress, MO KOSTO IOTPEIIHO €a MOCTBHIWIN
CpeAcTBaTa, B CpOK 10 5 paOOTHU JHM OT JaTaTa, Ha KoATO baHkaTa € Bb3CTaHOBMJIA CyMaTa HAa HETOYHO
M3IBJIHEHATA IJIATEXKHA Ollepanys 110 cMeTkaTta Ha KilmeHTa, HoO He I0-KBbCHO OT €UH MecCell, CJIe] KaTo €
6una yBenomeHa ot KimeHTa uiam 1o Jpyr HauuH 3a HETOYHO U3IIbJIHEHATA IJIaTeXKHa Oleparus.

Un.121. JIocTaBYMKBT Ha TUIATE)KHW YCIYTH Ha TONy4YaTesss Ha HETOYHO H3ITBJIIHEHATa WIIH
HepaspellleHara IiaTexHa ornepanus B CpoK 10 5 pabOTHU JHH OT MOJIy4aBaHETO HAa UCKAHETO M3BbPIIBA
KOpHUrupalll NpeBojJ OT CMeTKaTa Ha Iojydareis Mo cMeTka Ha bankara, oOcimykBalia cMeTKaTra Ha
Knuenra-naten, uiay Korato € NPUIOXKUMO, IO CMETKAa Ha JOCTAaBYMK Ha IUIATEKHHU YCIYTH IIO
VHULIMMPAHE Ha IIAIaHus.

UYn.122. B cnydaute, KoraTo 1o peia M B CPOKOBETE, OMHCAHM MO-TOpe, HE € HU3BBPIICH
ci1y>ke0eH KOpUTrupal] NpeBo/i, OTHOIICHUATa MEX/ly CTPAaHUTE C€ ypeK1aT Mo 0OLus pel.

XXVII. HeTtoueH win HeBaJINeH YHUKAJIEH UIeHTU(PUKATOP

Un.123. Koraro mnaTeXHO HapekJaHe € M3MBIHEHO B CHOTBETCTBHE C IMOCOYEHHUS B HETO
YHUKQJICH UIECHTU(UKATOP, HAPEKAAHETO CE CMTA 3a TOYHO M3MBIHEHO MO OTHOIIEHUE Ha MOJydaTess,
MOCOYEH C YHUKAIHUS UICHTHPHUKATOP.

Un.124. bankata HE HOCH OTTOBOPHOCT 3a HEHM3IBIHECHHETO WM HETOYHOTO H3ITBJIHCHUE Ha
IJIaTe)KHA OTepalusi P HETOYHOCT Ha MocodyeHust oT Kinenra yHukaneH uaeHTudukarop.

Un.125. [Ipy HewsmbIHCHHWE Ha IUIATS)KHA OIeparus IOpaad I0COYBAaHE HAa HEBAIHMJICH
yHUKaIeH uaeHTudukarop bankata BB3CTaHOBSIBa cyMmara MO IUIaTeXHATa CMETKA HAa HapeauTeNs Ha
cienBamus paboTeH JIEH.

Un.126. B cmydauTte mocoyeHW mo-rope, baHkara monara, B paMKUTEe Ha AbJDKMMAaTa TPHXKa,
YCHJIMS 32 BB3CTAHOBSIBAHE HA CyMaTa IO IUIaTeXHaTa Orepalys, KaTo UMa MpaBo J1a HAYUCIM TakKca 3a
BB3CTaHOBSIBAHETO B CHOTBETCTBHE C aKTyanHaTa cu Tapuda.

Un.127. baHkata HOCH OTTOBOPHOCT 32 M3IBJIHCHHETO HA IUIATEXHATAa Olepamus camo B
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CHOTBETCTBUE C YHUKATHHS HIEHTU(DUKATOP, IpeaocTaBeH ot Kimenra.

Uin.128. Koraro miatexHo HapexaaHe € nogaaeHo oT Kimenra, kato muiaren, bankara Hocu
oTroBopHOCT npea KinuenTta 3a TOYHOTO M3IMIBIHEHUE Ha IUIATe)KHATA ONEpallvs, OCBEH aKo JTIOKaxe Mmpe.
KiuenTa win mpeln qocTaBYMKA Ha IUIATEKHHM YCIYTM Ha TOJIydaTelisd, Y€ JOCTaBUYMKBT Ha IUIATCIKHH
YCIIYyTH Ha TMOJydYarelss € MOJyYHJl cyMaTa IO IUIaTeKHaTa orepamus B cpoka mo wi. 86, am. 1 or
HacTosmuTe OOIM YCIIOBHS, KaTO B TO3M CIIy4ai JOCTaBUYMKBT Ha IUIATSHKHHU YCIyTH Ha MOJIydaTels
HOCH OTTOBOPHOCT IIPEJI MOJTydaTelisi 32 TOYHOTO M3ITBbITHEHNE Ha TUTATeKHATA OTIepaIlusl.

Uin.129. Koraro bankara Hocu otroBopHocT 1o wi. 128 ot Hacrosmmure OOHM yCIOBHS, TS
CBOCBPEMEHHO BB3CTaHOBsIBA Ha KimMeHTa cymara Ha HEHW3IBJIHEHATa WM HETOYHO W3ITBJIHEHATA
IUIaTe)KHA OIepamnus M, KOraro ¢ IPUIOKHUMO, BB3CTaHOBSBA 3aJb/DKEHATa IUIATE)KHA CMETKAa B
CBhCTOSTHUETO, B KOETO TS OM Ce HaMupana Mpeau U3IMBIHCHHETO Ha HETOYHO H3ITBJIHCHATA TUIATE)KHA
orepars. BambopbT 3a 3aBepsiBaHe Ha IIaTe)KHATa cMeTKa Ha KiMeHTa € He Mo-KbCHO OT JaTaTa, Ha
KOSITO CMETKaTa € Ouia 3abJDKeHa ChC CyMaTa Ha IJIaTeKHATA OTIepAIIHsl.

Yn.130. (1) Koraro bankara Hocu oTroBopHOCT 110 wi. 128 oT Hactosiure OOIIM yCIOBHS, TS
He3a0aBHO OCUTYpsBa Ha pa3mnojokeHue Ha Kimenrta, karo moiyyaTell, cymara 1o TUIaTeXHaTa onepanus
M KOraTo € MPHUIIOKKMO, 3aBepsiBa IUIaTekHaTa cMeTka Ha KilmeHTa ¢bec ChOTBETHATA CyMa C BaJbOp HE
MO-KBbCHO OT JaTara, Ha KOATO CMEeTKaTa Ou Ouiia 3aBepeHa, ako onepanusTa ¢ Ouia u3mbIHeHa TOYHO, B
crotBeTcTBHE ¢ WwiI. 89 ot 3IIVIIC.

(2) Koraro mnarexxHara ornepaiius € W3IbJIHeHA ChC 3a0aBa, JOCTABYMKBT Ha IUIATSIKHH YCITyTH
Ha IOJTydaTellsl, IPU MOMCKBAHE OT CTpaHa Ha JIOCTABYMKA HA TUIATE)KHU YCIYTH Ha IUIaTela, IeHCcTBaIl OT
MMETO Ha IUIaTela, 3aBepsBa IUIATeKHATA CMETKAa Ha TOJydaTells ¢ BAIbOP HE MO-KbCHO OT JlaraTta, Ha
KOSATO CMeTKaTa Ou OmIa 3aBepeHa, ako orepanusara € Omia u3nbiHeHa 6e3 3a0aBa.

Un.131. (1) Koraro ruratesxHO HapekaaHe € MOAaJCHO OT WK Ype3 MoJydaresisi, JOCTaBYUKBT Ha
IUTATEe)KHU YCIYTd Ha TOJIydaTelis HOCH OTTOBOPHOCT TpEJ IMOJIyYaresis 3a TOYHOTO MpeJaBaHe Ha
TUIATeKHOTO HAPEKIaHE Ha JTOCTaBYHMKA HA TUIATEKHU yCIyTd Ha IIaTerna B ChOTBETCTBUE ¢ Wi. 87, all. 6
ot 3IIVIIC. Korato J0CTaBYMKBT Ha IUIATEIKHU YCIYTH Ha MOJydaTelas HOCH OTIOBOPHOCT MO Ta3M
aJIMHes, TOW He3a0aBHO IMpe/iaBa ChOTBETHOTO TUIATEKHO HAPESKIAHE HA JOCTABUMKA HA TUIATEKHH YCIIYTH
Ha rarena. B ciydaii Ha 3a0aBeHO IpeaBaHe Ha IJIATEKHOTO HApEXKIAHE BaJbOPBT HA 3aBepsBaHE Ha
IIaTeKHATa CMETKAa Ha MOJydaTelisi ChC CyMaTra IO OIepalusTa € He MO-KbCHO OT JlaTaTa, Ha KOSATO
cMeTKara Ou OmIia 3aBepeHa, aKo orepanusara ¢ Ouna u3biIHeHa O6e3 3a0aBa.

(2) locTaBunKBT Ha TUIATEKHHU YCIYTH HA MOJydYaTesass HOCH OTTOBOPHOCT e/ MOJIydaTess 3a
U3MBIHEHUETO Ha IUiaTekHata omepamnus B cboTBeTcTBHE ¢ wi. 89 ot 3IIVIIC u ocurypsBa Ha
pa3MoJIOKCHUE Ha TONydaTells Cymara IO TUIaTe)KHATa orepalus He3a0aBHO CJie/l 3aBepSBAHETO Ha
CMeTKaTa Ha JIOCTaBUMKA Ha IJIATeKHU YCIyTM Ha TOJydaTensl ¢ Ta3u cyma. [lmarexHara cMeTka Ha
MOJTyYaTelIsl Ce 3aBepsiBa ChC CyMara Mo ONEPaNHsiTa ¢ BaIhop HE MO-KbCHO OT JIaTaTa, Ha KOATO CMETKaTa
Ou Omita 3aBepeHa, ako orepanusTa € Ouia u3MmbJIHeHa TOYHO.

(3) B cayyaii Ha HeM3MbJIHEHA WM HETOYHO H3ITBJIHEHA IUIATE)KHA OIEpanus, 3a KOSTO
JOCTaBYMKBT HA TJIATEKHU YCIYTH Ha MONydYaTesss He HOCH OTTOBOPHOCT Mo ai. 1 u 2, J0CTaBYMKBT Ha
IUIATe)KHU YCIYTH Ha TUIaTella HOCH OTTOBOPHOCT Tpe] IUiaTella M BH3CTAHOBSBA Ha IUiartena Oe3
HEOCHOBATEHO 3a0aBsSHE cyMaTa HAa HEW3MbIHEHAaTa WM HETOYHO M3MbIHEHaTa IJIaTeKHa OIeparvs,
KaKTO ¥ CYMHUTE, HEOOXOUMU 3a MPUBEXKIAHE Ha IJIATE)KHATA CMETKA B ChCTOSIHUETO, B KOETO TS O ce
HaMupalia, aKo He € Owuia W3BBPIICHA HETOYHO M3MbJIHEHATa IUIaTeXHa omepanus. BambopsT 3a
3aBepsiBaHE Ha IIATe)KHATA CMETKA Ha IUIaTella € He MO-KhCHO OT JlaTaTa, Ha KOSTO CMeTKara ¢ Ouia
3aJIbJKEHA ChC CyMaTa Ha IJIaTe)KHaTa oreparusl.

(4) Anures 3 He ce mpuara B CilydauTe, KOraTto JOCTaBUYMKBT Ha IUIATE)KHH YCIyTH Ha IIaTera
JOKake, Y€ JOCTaBUMKBT Ha TUIATEKHH YCIYTH Ha MOJIydarels € MOMydYds cymaTa Mo IUIaTekKHaTa
oreparys, JIOpH W B clydauTe Ha 3a0aBEHO W3ITBIHCHHWE Ha IUTATEeXKHATAa omnepanus. B TakbB cirydaid
JOCTaBYMKBT HA IUIATEKHU YCIYTH Ha TONydaTeNs 3aBepsBa IUIATE)KHATa CMETKa Ha TOJydarens C
BaJILOP HE MO-KBCHO OT JlaTaTa, Ha KOSITO CMeTKaTa Ou Owiia 3aBepeHa, ako orepaIusaTa € Ouia U3IbIHeHa
TOYHO.

Un.132. B ciiyyam Ha OTMEHEHO WJIM IOTPEIIHO TUTAIaHe, MOJydeHo Mo cMeTka Ha KiiuenTa,
bankara nma nipaBo aa nebutupa cinyxke6Ho cMeTkata Ha KiimeHTa cbe ChOTBETHATA CyMa.

Un.133. B ciyyaii Ha HEM3ITBJIHEHA WITM HETOYHO M3IBJIHEHA IJIATe)KHA OIEpaIlns, HapeAeHa OT
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KrnuenTa, kato 1uarer; uiam moiydarten, baHkata mpu MOWCKBaHE MpeArnpueMa JICHCTBHUS B paMKHUTE Ha
IBJDKMMAaTa Tprka 3a IpoCIIeIBaHe Ha IUIaTeKHaTa omneparus u yBeaoMssa KinenTa 3a pesynrara, 6e3
Ia n3uckBa oT KimeHTa 3amialade Ha TakCH 3a TOBA.

Un.134. bankara HOCH OTroBopHOCT npes KiveHTa 3a Bb3CTaHOBSIBAHE HA BCUYKHU ILIATCHH OT
HETO TAaKCH, KAKTO M 3a BBH3CTAHOBIBAHE HAa BCHYKHU JIMXBHM, HauucieHH Ha KimeHTa BceileacTBHE Ha
HEU3IIBIHCHUETO WJIM HETOYHOTO, BKIIOYUTEIIHO 3a0aBEHOTO, M3ITBJIHCHHE Ha IUIaTEeKHATa OIeparius,
KO€TO ¢ 110 BuHa Ha bankara.

Yn.135. KimueHThT, KaTo IUIaTell, MMa MPaBo Jia oucKa OT baHkaTa Bh3CTAaHOBSBAHE Ha IsjiaTa
CyMa [0 Be4e M3ITBIHCHA U pa3pellieHa MIaTekHa Omepalus, ako TS € HapeaeHa OT WU Ype3 MoTydarens
Y ca CIIa3¢HHM CJICJHHUTE YCIOBHS:

1. XbM MOMEHTa Ha JIaBaHE Ha Pa3pEIICHUETO 33 M3MBIHCHHE Ha IIaTeKHATa Omepalus He €
[I0COYEHAa HEWHATa TOYHA CTOMHOCT, U

2. CTOWHOCTTA Ha TUTaTeXHATa Olepalys HaJABHUIIIaBa OyakBaHaTa oT KilmeHTa CTOMHOCT ¢ oriies
Ha HETOBHUTE IMPEIXOJHU PAa3XOAM 3a MOJOOHM OIEpalldd, YCIOBHATA HAa PAaMKOBHS JIOTOBOP U JPYTH
CHeM(pUIHU 32 CITydast 00CTOSTEIICTBA.

Ui.136. Mckanero 3a B3CTAaHOBSIBAHE Ha CpelcTBa Mo pena Ha wi. 135 ot HacrosmmTe OO0mm
ycioBus ce oTnpaBs oT KimmeHnTta B cpok 10 56 AHM OT JaTara, Ha KOATO € OWiia 3a1bJDKeHa CMETKATa My.
[To uckane Ha bankara KimeHTBHT mpezcTaBs JOKa3aTeicTBa OTHOCHO HAJIMYMETO HA YCJIOBHUATA 1O WII.
135 ot HacrosmmTe OO YCIOBHSL.

Yn.137. B cpok mo 10 paGoTHM JHHM OT IMOJIyd4aBaHE HAa MCKaHETO baHKkaTa BB3CTaHOBsIBA Ha
KiuenTa msmara cyma Ha IulaTeXHaTa OINEpamusl WM OTKa3Ba BH3CTAHOBSIBAHETO M, KAaTO IOCOYBA
OCHOBaHUsATA 33 OTKAa3 U OPraHMTe, Ipe] KouTo KIIMEeHThT MOXKe Jla HallpaBH Bb3paXKEHUE, aKO HE IpHeMa
M3JI05KEHUTE OCHOBAHHMS 33 OTKA3.

Un.138. KnueHThT HSIMa MpaBo Ha Bh3cTaHOBsIBaHE MO wi. 135 oT Hacrosmure O0ImHU ycnoBus,
aKo € JaJl ChIIIACHETO CH 33 M3MBJIHEHUE Ha TUIATE)KHATA ONepanus TUPeKTHO Ha bankarta u bankara uimu
MOJIy4yaTessIT € MPEeNoCTaBWl/a WIM OCUTypwi/a Ha pasmnoiiokeHue Ha KimeHta wHpopmanus 3a
MPEJICTOoSIIIaTa IUIATe)KHA OIepalis IO JOTOBOPEH HAYWH Hai-Manko 28 JTHU TNpead jJarara Ha
M3IBJIHCHHUE Ha IUIaTe)KHaTa ornepanus. MHpopmanusaTa Mo NpeaxoaHOTO H3PEUYCHHE Ce M3Ipalia Ha
MMOCOYCHHSI B JIOrOBopa ajapec Ha KIIMeHTa WM 1Mo eIeKTPOHHATA IOIIa WM Ce TIOCTaBsS Ha HETOBO
pasnosoxenue B ouca Ha baHkarta, 3a koeto bankara yBenomssa Kienra.

XXVlla. Hanarane u u3nbJHeHHe Ha 3a1I0PU BbPXY B3eMaHUsI 0T CMETKH

Un.138a. (1) B cayuyait Ha NPUHYAUTEIHO HU3MTBJIHEHHE, HACOUECHO BhpPXY B3eMaHus Ha Kimenta
OT HETOBM CMETKM B OaHKaTa, OT MOMEHTa Ha IOJIy4aBaHE Ha 3alOPHOTO CHOOIIeHHE OaHKaTa € TPEeTo
3aJIBJDKEHO JIUIIE W HAMa TMpaBo Ja mperaBa Ha KimeHrta 3amopupaHuTe cyMHu. baHkata mpoBepsiBa
3aMOpPHOTO CHOOIIEHHE OT (hOpPMaIHO MpaBHA CTpaHa — JAIH € U3MPATEHO U MOAMKUCAHO OT MyOIMYeH WiIH
ChJICOCH W3IBIHHUTEN W Jalld ChIbpPXKa BCHYKA HOPMATHBHO HM3UCKYEeMH PEKBH3UTH. B ciywaii ue
3alOpPHOTO CHOOIIEHHE ChABPKAa HapeXJaHe 3a IulallaHe, OaHKaTa M3MBJIHSBA 3amopa KaTto MpeBekIa
IBIDKAMaTa CEKBECTHpyeMa CyMa Io ITocovYeHaTa cMeTKa. B ciryuail ue e Halmo)eH 00e3eynTesIeH 3amop,
KaTo Maszauy Ha 3armopupaHuTe cymu baHkarta ru OlokHpa MO CMETKHTE Ha 3abIKEHOTO JIUIE [0
MOJTy9aBaHe Ha JOIIBIHUTEITHU WHCTPYKIIUU OT IMyOJUYHHS WU ChJICOCH M3MBJIHUTEN. B ciydail ue 1o
CMeTKaTa ca HaJIMYHU HeceKBeCTHpyeMH cyMH, baHkaTa ru mpeaocTass B pasnopexaane Ha Knuenra 6e3
Ia pa30JIoKHpa CMEeTKaTa, KaTo yBEIOMSBA M3IIBIHUTEIHUS OpraH mo pena Ha wi. 508 ot I'paxnanckus
mpolecyaneH Kojaekc. M3mblIHeHneTo Ha 3amop 4pe3 U3BbpIIBaHE Ha cilykeOeH mpeBoj oT bankaTa He ce
CUMTa 3a HEW3IBJIHCHHWE HA 3aJbJDKeHUsATa Ha KimeHTa 1Mo JI0roBopa W HE BOAM JO CAaHKIIMOHHHTE
MOCTIEANIIN OT HETOBOTO HAPYIIIABAHE .

(2) bankata mMa mpaBO J1a C€ PA3MOpPEeXkaa MO BCIKO BpPEME C HAJMYHOCTTA 1O CMETKaTa B
W3MBJIHEHHE Ha HAJOXKEH 3arop, B CIy4ail 4e ChIlaTa € CEKBeCTHpPYeMa, BKIIOYUTEIHO ChC CyMH IO
JOMyCTUMaTa MUHHMMaJIHA HAJIMYHOCT MO CMHUCHIAa Ha Wi. 55 ot OOmmTe yCIOBHS, aKO TakKaBa €
npenBujeHa B JoroBopa u B JluxBenusi OwonetuH kbM Tapudara na bankara. 3ambkeHHETO 3a
MOJIbp)KaHE HAa MHUHHMAIHO CAJJI0 BBB BPB3KAa C WI. 55 HE TPENATCTBA OIEpalfH, W3BBPIIBAHU
ciy)xe0HO oT baHkara B U3IIBIHEHNE HA HAJIOKEH 3aI11op.
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Yn.1386. (1) Ilo mucmeno wuckane Ha KimeHnTa 3a u3BBpIIBaHE Ha CIIYy)KEOCH MPEBOJ,
ChIBPIKAIIO CHIIIACHE C HETOBH HECEKBECTHPYEMH CYMH IO CMETKATa, BbPXY KOUTO HE TEXKH HAIOKCHHUSIT
o0e3rneunTeNieH 3amop, Ja ObJe TmoracsBaH IbJra IO 3amopa, BKJI. JO HErOBOTO OKOHYATEIHO
U3/Ib/DKaBaHe, U TPEIU Ja € MOJy4eHO HAapeKAaHe 3a IUTallaHe OT MyOJUYHUs/ChACOHUS U3MBIHUTEI,
bankara Mosxe Ja mpeBeie ChOTBETHO IisjIaTa WM 4acT OT OJOKMpaHaTa HECEKBECTHpyeMa cyMa WU Jia
[PaBU MEPUOTUYHH MTPEBOIU HA HECEKBECTUPYEMHU CYMH IO [TOCOYCHATA B 3alIOPHOTO CHOOIICHUE CMETKA
Ha M3ITBJIHUTEITHUS OpPTaH.

(2) B ciyuaii ye aBoapbT 1o cMetkara Ha KimeHnra e popmupaH M3LsII0 OT HEMOUISKAIH Ha 3a10p
(HeceKBeCTUPYEMH) CPEIICTBa, Clell mpeaocTaBsHe oT KimeHTa Ha MCKaHe 3a M3BBPIIBAHE HA CIIyKeOeH
IpEeBOJ OT cTpaHa Ha baHkaTta, ChIbpXKall0 HErOBOTO ChIVIACUE C HECEKBECTUPYEMU CyMH Ja Oble
IoracsiBal JbJira 10 3aropa, BKJI. O HETOBOTO OKOHYATEJIHO M3Ab/bKaBaHe, baHkaTa Moxe na mpeBeze
CHOTBETHO IlsJIaTa MJIM YacT OT OJOKMpaHaTa CyMa WM Ja paBu NEPUOJUYHH IPEBOIU IO TOCOYEHATa B
3alOPHOTO CHOOIIEHHE CMETKA Ha U3IIBIHUTEIHHS OpTaH.

(3) IIpu HeoOxomumocT KIMEHTHT ciiefBa Ja MpeJCcTaBy JA0KAa3aTeliCTBA 32 HECEKBECTUPYEMOCTTA
Ha CpeJCTBaTa [0 HEroBaTa CMETKA, BKIIOYMTEIHO U Ype3 IOJaBaHE Ha JEKJapauus 10 YTBbPACHUS OT
bankara pen.

Un.138B. Koraro e mosyueH rpeiieH npeBoj Mo CMeTKa, OJIOKHUpaHa B M3ITBIHEHUE HA 3arop —
[IOopa/iv Ipellika Ha OaHKaTa Ha HapeJUTeNsl WIK NOopaju Ipellika Ha HapeAUTes, U € MOIy4eHO UCKaHe 3a
BpPBIIAaHE HA MpeBojAa /OT OaHKaTa Ha HAPENUTENss WM OT HapeAWTeNs/, Cle] yCTaHOBSBAaHE Ha
JI0IycHaTaTa Tpelika M Ipeau Ja W3BbPIIM CIY>KEOHUsS KOpUTHpal] MpeBoA Mo pena Ha 4i. 96 ot
3IIVIIC, pecn. — 1a u3BbpPILIY BPbIIAHE HA IIPEBE/IEHATA 110 IPELIKa Ha HApEAUTENs CyMa, BbB Bpb3Ka CbC
3agbipkeHueTo i o wi. 508 ot I'TIK, bankaTta yBeoMsBa U3IbJIHUTEIHUS OPraH, HAJIOXKWI 3a10pa, ye €
MOCThIINIA CyMa 0€3 OCHOBAHME WJIM MOPAJU IPeliKa U UMa MPETeHIMs OT OaHKaTa Ha HapeIuTeNlsl, Win
OT HapeauTelss 3a HEWHOTO BpbILAHE, Opaau TOBA, Y€ TUTYJSP Ha CpeJCTBaTa € JIHIE, Pa3IudHO OT
JUTbKHUKA T10 U3ITBIHUTEIHOTO POU3BOACTBO.

XXVIII. Brokupane Ha cMeTKa

Y1.139. (1) bankara uMa npaBOTO CITy:KeOHO 1a OJIOKHpa OTKPHUTA P Hest cMeTKa Ha KitneHt 3a
M3MBJIHEHUE Ha PA3MOpPEIUTETHU JEHCTBUS ChC CPEACTBA MO MOCIEIHATa JI0 pa3Mepa U 3a CpoKa Ha
OCBIIIECTBSIBAHE Ha CbOMpaHe MO pela Ha AUPEKTHUA AeOUT, Ha CcyMa, C KOSTO CMETKaTa e
3aBepeHa/KpeIUTUPaHa HEeIbDKMMO/0e3 OCHOBAHHE HIIM B PE3Y/ITaT Ha HEOTOPU3HMPAH OT HAPEIUTEIIS
MIPEBO/JI IOPaIN MPECTHIUICHUE U/ WU U3MaMa, B T.4. OHJIAH KOMIIOThpHA U3MaMa.

(2) 3a ocwlnecTBsABaHE Ha IMOCOYEHOTO mMpaBo baHkara, ciayXeOHO OJIOKHpa CMeTKara Ha
Kiuenra (sBsiBamy ce HEJIETMTUMEH MMOJydYaresl) ¥ ChOMpa OT Hes, MO pela Ha JAUPEKTHHUS IeOuT,
HEABJDKMMO M 0€3 OCHOBaHWE TOCTBIWIATE CYMH B pPE3yJTaT Ha TPEIIKH, 3JI0YMOTpeOW ¢ TpaBa U
W3MaMH, U TH Bb3CTAHOBSIBA HA OIIETEHUS TIJIATEll.

(3) C nmoanmcBaHeTo Ha J0rOBOpa 3a OTKpHUBaHE HAa cMeTka npu bankarta, KiueHThT mpuema
HactosanuTe OOIIM yCIOBUS U JaBa W3PUYHOTO CHM M 0€3yCIOBHO chIylacue M oTopusupa bankara ma
OJIOKMpa W 3ablDKaBa CMETKATE My J0 pa3Mepa Ha HEAB/DKHMO IOCTHIIMINTE 10 HEroBa CMETKa, B
pe3ynTaT Ha rpelika, 3J10yrnorpeda ¢ mpasa, M3Mama, B T.4. U KOMIIOTbPHA, CyMH, KaTo TH ChOUpa 10
BB3CTAaHOBSIBAHE HA B3€MaHUsATAa HA TMOTHPIEBIIUS KIMEHT/Ha OaHKaTa OT HAJUYHUTE W/WIKM ObJICIIN
MOCTBIUJICHUS 1T0 cMeTKuTe Ha KinueHTa.

XXIX. OcBoGoxk1aBaHe 0T OTTOBOPHOCT

Yn.140. OtroBopHOCTTa, TpEABHIEHA TMO-TOpPE, HE Ce HOCH B CIy4YaWTe Ha WM3BBHPEAHU H
HEeMpeIBUeHN OOCTOSITETICTBAa M3BBbH KOHTpOJA Ha CTpaHaTa, IMO30BaBallla C€ Ha CHIIECTBYBAHETO Ha
TakuBa OOCTOSATEJNICTBA, TOCICAUIATE OT KOUTO HEW30ekHO OWXa HACTBHIMIM BBIPEKH TOJOKCHUTE
YCHIIUS 32 TSXHOTO MPEeNoTBpaTsABaHe, KaKTO U B Cy4yauTe, koraro baHkara e melicTBaia B M3IMbIHEHHE
Ha HOPMAaTHBHO YCTAHOBEHO 3aIIbJDKCHHE CIIOpEe]] 3aKOHOJATeJICTBOTO Ha EBpomeickusi chio3 Wi
3aKOHOAATENICTBOTO HA JbpKaBa UJICHKA.

XXX. Cpok Ha 10roBopa

23



Un.141. PaMkoBUTE JOTOBOPH 3a IUIATEKHH YCIyTH ca Oe3CpOvYHM, OCBEH ako B JIOTOBOpa
CTpaHMTE HE Ca MOCOYMIIN CPOK Ha JIEHCTBHE.

XXXI. U3MeHeHNe U MPpeKPaTsiBaHe HA PAMKOBHSI JI0T0BOp. 3aKprBaHe HA CMeTKAa

Un.142. Bcuuky npeaBHKIaHU IPOMEHH B PAMKOBHSI IOTOBOP, BKJIFOUYHTEIHO OTHACSIIHU CE JI0
HNPOMEHU B IpeBapuTesHata HHpopMalus /B ToBa 4ucio Hactosute OOIIN yCIoBHs/, Ce MPEIOCTaBAT
oT bankaTa Ha KnueHrta npeaBapuTeIHO HAa XapTUEH WIN JPYT ABITOTPAEH HOCUTEN (Upe3 U3IpalllaHe Ha
eJIEKTPOHHA TIOLIA) UM ce 00sBsABAT Ha cailiTa Ha bankarta u B oducute 3a paboTa ¢ KJIMEHTH, B CPOK HE
I10-MaJIKO OT JIBa Mecela IIPeIu 1aTaTa, Ha KOATO € IIPEJI0KEHO IPOMEHHUTE J1a BiIs3aT B CHIIA.

UYn.143. C yBenomnenuero bankara nnpopmupa Kimenra, ye cmsTa, ye MOCIEIHUAT € IpPUEI
IIPOMEHUTE B YCJIOBHUATAa Ha PaMKOBHS JOTOBOp, OCBEH ako yBeJoMM baHkara, ye He mpuema Te3u
IIPOMEHU NIpeIu Jarara, Ha KOATO IPOMEHHUTE BIM3aT B cuia. B Te3m cimydam bankara yBemomsiBa
KinuenTa, ye mociaeHUAT UMa IPaBo J1a MPEKpaTH PaMKOBHSI JOTOBOP I10 BCAKO BPEME Ipeau JaTaTa, Ha
KOSITO € INPEeAJIOKEHO IPOMEHHMTE Ja BisA3aT B CHia, 0€3 Ja HOCH OTTOBOPHOCT 3@ PAa3HOCKH U
obe3miereHus. B cioydaii Ha ynmpakHsBaHEe Ha MPABOTO IO MPEAXOTHOTO M3peueHue KimeHThT 3aruiamia
IBJDKUMUTE, ChIVIACHO JedcTBamiata Tapuda Ha baHkara, TakCH/KOMMCHOHM 3a U3BBpIIBAaHE Ha
TUTATE)KHU YCITYTH/U3ITBJIHEHUE HA ONEPALluH 110 00CTyKBaHE Ha MJIaTeXKHA CMETKA.

Yn.144. [IpomeHuTe B MPUIOKUMH ChITIACHO JOIOBOpA JIMXBEHU MIPOLIEHTH U OOMEHHU KypCOBE,
KOTraTto ca OOYCJIOBEHH OT HACTBIMIM MPOMEHH B MPHIOKUMH pPe(EepeHTEH JIMXBEH HPOICHT WIIH
pedepeHTeH 0OMeHeH Kypc, ce Mpuiarat HezabaBHO U 0e3 mpeaBapuTesIHO yBeaoMiIeHue. B Te3u ciyuan
bankara undopmupa Knuenrta 3a mpomMeHUTE NpU IbpBa BB3MOXKHOCT, Ype3 IpPEICTaBIHETO UM Ha
XapTHEH WU APYT IBJITOTPAaeH HOCUTEN (Upe3 M3IpallaHe Ha eJIeKTPOHHA IOLIa), MU Yype3 00sBICHUS Ha
caiita Ha bankara u B opucute 3a pabora ¢ KIMEHTH.

UYn.145. Korato npoMeHHUTE B JMXBEHUTE HPOLEHTH, OOMEHHHUTE KypCOBE WJIH JBIKUMHTE
TaKCH ¥ KOMHUCHOHH ca 1mo-Oiaronpustay 3a KimenTa, Te ce mpuiarar 6e3 npeIBapuTeTHO YBEIOMIICHHE.

Un.146. O6XxBaThT Ha MPEAOCTAaBSIHUTE IUIATEKHU YCIYTd MoOXKe Aa ObAe paslIupsBaH IO
B3aMMHO chriacue Ha bankata u Knuenra, kato cpoksT 1o wi. 142 ot HacTosmmre OOIH yCIOBUS HE ce
npuiiara.

Ui.147. KiineHThT MOXKeE J]a IPEKpaTu JI0roBOpa U CIIOpa3yMEHUSTA, CBbP3aHU C HETO, 10 BCSIKO
BpeMme, 0e3 mpeau3BecTe 10 baHkara, OCBEH ako He € U3PUYHO YTOBOPEHO APYTO.

Un.148. IIpu nmpekpaTsiBaHe Ha CKIIOYeH Mexay bankarta m KimeHTa paMKoOB JOTOBOp, KOHTO €
O6un B cmwia moBeue oT 6 Mecena, KiaMeHThT He bk Ha baHkara Takcum WM HEYCTOMKH 3a
npekparsiBaHeTo. B mporuBeH ciaydail KinMeHTHT AbJKM Ha baHkara 3aluialllaHeTo Ha TakKCH WM
HeycToWKH, mocoueHu B Tapudara Ha bankara.

Un.149. (1) bankata uma mpaBo Ja MpeKpaTtu O0e3CpoueH PaMKOB JOTOBOP C MPEIU3BECTUE ChC
CpoK Haii-Manko aBa Mecena. lIpenusBectmero ce mpenocraBs Ha KimeHTa Ha XapTHEeH WIHM JIpyr
IBJITOTPAeH HOCUTEN (Upe3 U3MpalllaHe Ha €JIeKTPOHHA MOLIa).

(2) IIpu mpekpatsBaHETO HA PAaMKOB J0roBOp KIMEHTHT 3amaiia HaYHCISIBAaHUTE TEPUOJUIHO
[0 JOroBOpa TaKCU 3a IUIaTEXHH YCIyrd IMPONOPLHOHAIHO HAa W3TEKJIMs MEepuoJ Ha JEWCTBHE Ha
J0oroBopa. AKO TakMBa TaKCU Ca IUIATEHU aBAHCOBO, T€ C€ BB3CTAHOBSABAT MPONOPLMOHATIHO HA CPOKA HA
MIPEKPATSIBAHETO.

Yn.150. [Ipy HeusmbiHEHHE HA 3aJbJDKEHHE Ha €Ha OT CTPAHUTE IO PaMKOBHS JOTOBOD,
Jpyrara cTpaHa MMa IpaBoO Ja ro npekparu 0e3 Mpeanu3BecTHe, KaTO aBaHCOBO IUIATEHU MEPUOJUYHO
HA4MCIIsIBaHU TaKCU HE MOJJIekKAaT Ha Bb3CTaHOBsiBaHE. HewsmpaBHaTta cTpaHa HOCH OTTOBOPHOCT 3a
BpeANTE, KOUTO € MPUYMHMIIIA Ha U3IpaBHATA CTPaHa.

Un.151. Ilpu nonyyaBaHe Ha IpeIU3BECTHE/yBEIOMIIEHHE 3a IpEeKpaTsBaHe HAa PaMKOBHS
JOrOBOp OT cTpaHa Ha bankara KiHEHTHT € ANbKEH /a moracu BCUYKU MAapUYHU 3a0bDKEHHUS KbM
bankara 1o nmpaBOOTHOIIEHUETO MO PAMKOBUS JOTOBOP M CBBP3aHU C HETO JPYrd MPAaBOOTHOIICHUS /3a
M3/laBaHe Ha IJIATeKHU HHCTPYMEHTH 110 CMETKaTa/.

Un.152. Ilpu mnpekpaTsBaHE Ha paMKOBHUS JOTOBOpP C€ 3aKpMBa M OTKpUTaTa Ha HErOBO
OCHOBaHHUE IIJIaTeKHa CMeTKa, karo baHkaTa Bb3CTaHOBSBA Ha TUTYJSAPS OCTAaHAIUTE MO CMETKaTa
CPEICTBA WM CpEACTBaTa, HEM3MOJI3BAHM 3a IUIATEXKHHU OINEpalyd, U BPbILIA MNOCTHIWINTE IUIATEKHU
JOKYMEHTHU/HapeXJaHus 0e3 J1a T U3IIbJIHSBA.
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Un.152a. PaMKOBHAT JOTOBOP HE MOJUIEKH Ha MPEKpaTsIBAHE, aKO 110 CMETKaTa UMa HAJIMYHOCT U
HAQJIOKEH 3aIlop, 10 W3BBPIIBAHE Ha MPEBOJA Ha CEKBECTHpyeMaTa cyMa KbM HU3I'BIHUTEIHHS OpraH
W/WIK 10 OTMSIHA Ha 3a10pa, ChOTBETHO, aKO IsJIaTa HATMYHOCT € HECEKBECTUpYeMa — J0 pa3lopekaaHe
C Hesl OT CTpaHa Ha KJIMEHTA.

Un.153. (1) bankara mMa mpaBo €IHOCTPAHHO M 0€3 MPEAM3BECTHE Ja TPEKPaTH PaMKOBHs
JIOTOBOP M J1a 3aKpHe CITy’)KeOHO cMeTKaTa, HallpuMep, KoraTto /M30posiBAHETO HE € u3UepHaTesHo/:

T. 1 B mpobKeHHe Ha JiBa MOCIEIOBATEIIHU MECela, KOUTO CPOK MMa MPAaBHOTO ACHCTBUE Ha
npeausBectue, KIMeHThT He e moracui 3aibJDKEHUATa CH 110 J0r0BOpa, CbOTBETHO, baHkara He e ycrsiia
na crOepe ciry)keOHO B3eMaHUsITa CH I10 JIOTOBOPA;

T. 2. 32 CPOK OT IIECT IOCJIEJOBATEJIHU Mecella 110 CMETKAaTa He ca M3BBbPLIBAHU IJIATEKHU
oTepaIy /TakuBa MO CIy)KeOHO chOMpaHe Ha B3eMaHHs Ha baHkara HE ce OTYMTAT 3a IENTa/ U KbM
JlaTaTa Ha 3aKpHBaHE Ha CMETKaTa CaJIJJOTO [0 CMETKaTa € HyJIEBO;

T. 3. € HaIule TpailHa HEBB3MOXHOCT 3a OCBIIECTBABAHE HA JHMYEH /HEONMOCPEIEH OT
I'BJIHOMOILHUK WJIM TPETO JIMIE — WIEH Ha CeMEeMCTBO, JOMaKMHCTBO WJIM Jp./ KOHTAKT C JIMLETO, Ha
YHETO MME WIM B YUATO TOJ3a € OTKpUTA cMeTkarta. [Ipuema ce, ue e HaluIe TpaiiHa HEBb3MOXKHOCT 32
OCBILECTBSIBAHE HAa KOHTAKT B CllydyauTe, KOraTo JIMLETO HE MOXe Ja ObJie HaMEPEeHO Ha IOCJeIHUs,
MIOCOYEHHS OT HEro Ipes bankara mocTosiHEH agpec WU aJpec 3a KOPECHOHCHIINSA, KaTo JIBE MHUCMEHH
U3BECTHs, U3NpaTeHu oT bankata Ha To3u ajgpec ¢ MUHMMYM 30 JIHM MeXay JABETe U3IpallaHus, ca
BBPHATH OT IOIIEHCKA CTyk0a ¢ oTOensI3Bane, 4e aipecaTbT He € OMIT HAMEPEH Ha IMMOCOYEHUS aJipec.

T. 4. bankara npekparsBa €JHOCTPAaHHO JOIOBOpa W 3aKpUBa CMETKa, KOATO € OJOKMpaHa B
M3ITBJIHEHUE Ha HAJIOKEH 3arop, MO KOSITO HAMa ABM)KEHHE 32 CPOK, MO-TOJISIM OT IIECT TOCIEI0BATEITHN
Mecella, ¥ € Ha HyJeBO CaJlJlo, WIN KOSTO 3a CPOK, HO-TOJIAM OT JiBa IOCJIEJOBaTEeIHU Mecela, € Ha
neOuTHO cango, ¢popMHpaHO OT 3anbiDkeHnss Ha Kimenta kpMm bankara 3a Takcn (MECEYHHM TakcH 3a
o0ciTy’)KBaHE Ha CMETKa, TaKCH 3a yciyraTa ,,CUHXpOH™, TakcH 3a ycayrara ,,SMS”, takcu 3a 06paboTka u
W3ITBITHCHHUE Ha 3alOPHO CHOOIICHHE U Jp.).

(2) B ciiyyaii Ha eJHOCTpAHHO IPEKpaTsBaHE Ha JOrOBopa OT HEWHa cTpaHa 0e3 Mpeau3BecTue
bankara yBenmomsiBa He3abaBHO KimeHTa 3a TOBa 00CTOSATEICTBO B MTUCMeHA (hopMa /TI0 OOMKHOBEHA WIIH
€JIEKTPOHHA I1011a/.

Ui.154. EqHocTpaHHOTO IMpeKpaTsBaHE Ha JOroBopa OT cTpaHa Ha baHkata He ocBOOOXXIaBa
Knuenra oT aHraxumeHTa Ja 3alulaTd 3aJb/DKEHUSATa CH IO JIOTOBOPA, BB3HUKHAIM JI0 JaTaTa Ha
MPEKPATSIBAHETO MY.

Yn.155. PaMKOBHAT AOroBOp MOXKe J1a Ob/ie MPEKpaTeH U Ha JAPYro, HEMOCOUYEHO B HACTOSALIUTE
OO0mmwm yca0BUsI HOPMATUBHO WUJTM JOTOBOPHO OCHOBAHHME.

Yn.156. [Ipu HeusmbiHEHHE Ha 3aabJDKEHUE OT cTpaHa Ha Knumenrta, bankata nMa mpaBo naa
MPEeKpaTH MPEIOCTaBIHETO Ha YCIYTH MO J0roBopa/Aa OJIOKMpa OTKpPHTaTa CMETKA 3a M3ITBJIHEHHE Ha
pa3nopenuTeNHu IeHCTBUS ChC CPEACTBA MO MOCeIHATA 10 U3IIbJIHABAHE HA ChOTBETHUTE 33 IbJKECHUS.

Un.157. Tlpum HaanmexHO yBeAOMsIBaHE 3a cMbpTTa Ha KimMeHT /mpencraBsHe Ha CHOTBETHH
JOKYMEHTH, yJIOCTOBEpsBAIllM HACThIIBaHE Ha ToBa oOcrosrencTBo/ baHkara Onokupa cMeTkaTa Ha
Knmnenra 3a WM3BBpIIBAHETO HA IUIATE)KHU ONEpAIlMA OT CMETKaTa 4Ype3 ITBJIHOMOIIHUK W/WIH 4pe3
CpeAcTBa 3a OTJAJE€YeH JOCThI A0 CMeTKara /OaHKOBM KapTH, HWHTEpHET OaHKUpaHe/, CBHOTBETHO
M3BBPIIBAHUTE 110 IOTOBOP aOOHAMEHTHH IUIATE)KHU yCIyrd. HalmmvyHocTTa 1Mo cMeTKara ce M3Iuiamnia Ha
HaCJIe/IHUIUTE, ChIVIACHO JEHCTBAILIOTO 3aKOHOJATEJCTBO, CJEJ MoracsiBaHe Ha JbDKMMM Ha baHkara,
CYyMH, BKJI. 10 KpPEIWTHH OTHOIIEHHs. baHKaTa HEe HOCH OTTOBOPHOCT 3a ONEpalfH, W3BBPIICHU IO
CMEeTKara Mpeax NOoIy4aBaHEeTO Ha MHCMEHO YBEJOMIICHHUE 32 HACTHIIBAHETO HA CMBPTTA.

Un.158. bankara cienBa 1a Objie MUCMEHO yBEJIOMEHA B ciiydail Ha cMbpT Ha KimeHT. 3aemHo ¢
YBEJIOMJICHHETO CJie/[Ba J1a Ob/ie MPECTaBeH Mpenrc-u3BIeueHNe OT aKTa 3a CMBPT.

Yn.159. (1) Cymute mo cMeTKuTe Ha mounHaaus KIMeHT ce M3miamar Ha HACJSTHHUIIUTE Cle/
NpEJCTaBIHE Ha MPENUC-U3BJIIEUEHUE OT AaKT 3a CMBPT, YAOCTOBEpEHHE 3a HACIEAHUIU, OOSBEHO
3aBellaHre (aKo MMa TaKOBa), 3a€JHO C W3JAJCHO OT ATCHIMsS IO BIMCBAaHHATA YAOCTOBEPEHHUE, Ue
MPEJCTaBEHOTO 3aBEIllaHUE Ce sIBSBAa M3pa3 Ha MOCJIEAHATa BOJS HA HAclenojaTels, yJI0CTOBEpEHHE OT
OOIMHATA IO TMOCIETHOTO MECTOXHTEJICTBO Ha HACIeNO0JaTelsl, Ye HaTHYHUTE MO CMETKUTE CyMH ca
JeKJIapUpaHy U JaHBbKBT BbPXY HACJIEICTBOTO € IUIATEH, KOraTo TaKbB C€ IBJDKM 10 3aKOH. B ciyyaii ue
M0 CMETKaTa € MoJlyyaBaHa TeHcus oT juie, nmoynHano npeaun 01.01.2019r., e meobxommmo na ce
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npencrasu U usganeHo or HOUW ynocroBepeHne, B KOETO ca BIIMCAHU IMOCIEAHUAT MECEl, 3a KONTO
MOYMHAIMAT € UMaJl [IPaBO HA MEHCHs, KAKTO U MECEIbT, 32 KOMTO € MpeBe/IeHa NIEHCUs IO CMETKaTa Ha
Knuenta. IIpeBenenara cyma, oTHacsIIa ce 3a BpeMe Cliel] Mecela, Ipe3 KOHUTo € nmounHan KiueHrsr, ce
BB3CTaHOBsBA CykeOHO oT bankarta Ha TII Ha HOU. IIpn HE0OX0IMMOCT, KAKTO U BHB BCUYKH CIIydYau
Ha HacJIe[IBaHE C MEXIYHApOJEH €JIEMEHT, MpeaAHd M3IUIAIaHETO Ha cymMuTe baHkara nma mpaBo aa
M3HUCKA MIPEACTABIHETO OT HACIEAHULUTE U HA IPYTU JOKYMEHTH.

(2) Cmbprra Ha ennonmunus Thproel (ET) He mpekparsiBa HErOBOTO THPrOBCKO MPEIIPUSITHE
KaTo CBBKYIIHOCT OT TMpaBa, 3aAb/bKeHUs M (akTuuecku otHouieHus. [locinenHoro mnpemuHaBa B
CbCOOCTBEHOCT Ha HETOBUTE HACICIHUIIM JI0 TUKBUAMPAHETO HA Ta3H ChCOOCTBEHOCT Ype3 MOEMaHEeTO Ha
MpeaNpUATHETO OT HacleAHUK/1u unu 3anuyaBane Ha ET. [lnamanero ot cmerkara Ha nounnanus ET ce
W3BBPIIBA ClIe] BOUCBaHE B THProBCKHs PErucThp HAa CHOTBETHOTO OOCTOATENCTBO MO MPEIXOAHOTO
U3pEUEHUE.

Un.160. Axo Ha moumHanus KiueHT e Oui mpemocTaBeH JOCTBI JO CMETKa C TUIATEKEH
MHCTPYMEHT 3a OTAAJICYEH JIOCThII, HACICAHULUTE CIeABa Ja BbpHAT Ha baHkara BCHYKKM MaTepHaIHU
HOCHUTEIM, KOUTO Cca CBbP3aHH C IIaTeXHUA HHCTpyMeHT. [Ipu cmbpT Ha KineHT - TuTyssip Ha nebutHa
KapTa U NpU HaJU4KMe HA U3/1aJICHU JOIBJIHUTEIHN KapTH, C€ MPEKPaTsIBAaT CbOTBETHO U OTHOUICHUSATA C
te3u Kaproawppkarenu, Karo M3JaJieHUTE HAa TSIXHO MME IJIATEKHU MHCTPYMEHTH CBIIO IOJUIEKAT Ha
BpBLIAHE.

Un.161. 3a um3miamaHe HAa CyMH OT HAcCJIEJACTBEHHS T HA HEIBIHOJETEH WM MAaJOJIETeH
HAacCJEAHUK C€ MPEACTaBs pa3pelieHre OT PAlOHHMS CbhJl C M3KIOUYEHUE Ha CIlydauTe, B KOUTO JEIbT CE
IpeBeX/a M0 OTKpUTAa HAa MMETO Ha HEBIHOJICTHHS/MaJOJNETHUsI HACIeIHHK cMmerka. IlpaBmioro ce
rpujara CbOTBETHO 110 OTHOLLIEHHE HA ITOCTABEHU M0/ 3allPEIICHHE JINLA.

Un.162. CrnopoBe MeXIy HACIeIHUIM 32 CyMH IO CMETKaTa ca HENpPOTHBONOCTaBUMH Ha
0aHKaTa U ce paspeliaBaT 10 YCTaHOBEHHs B 3aKoHa pejl. baHkaTa He HOCH OTTOBOPHOCT 3a IUIAIIAHMUS,
U3BBPUIEHU 110 3aKOHOYCTAHOBEHHUS PEJ B H3MBJIHEHHE HAa HApEeXJaHUS OT JIMIA, OBJIACTEHU JAa T'H
W3BBPILBAT, 10 JICHS Ha MOJy4aBaHE Ha MUMCMEHO YBelIOMJIEHUE 3a cMbpTTa Ha KimeHra-Hacneponaren,
TUTYJSIp 1o cmerkara. [Ipm Tesm xwumore3n bankata Onokupa cpeicTBata MO CMETKaTa W HE TH
MPEAO0CTaBs Ha CIIOPEUIUTE HACIEIHUIIM CaMO B U3IbJIHEHUE HA HAJIOKEH OT KOMIIETEHTEH U3ITbJIHUTEIICH
OpraH 3arop, MOJIy4eH [0 HaJUIEKHUS Pell.

Un.162a. B cnyuait ye cMeTkara € OJI0OKMpaHa B U3MBJIHEHHE HA HAJIOXKEH 3arop 3a 3aIbJKCHHE
Ha Kinuenra-Hacnenonaren, bankata yBenomsiBa 3a CMBPTTa Ha JUTbKHUKA H3IBIHUTENHUS OpraH,
HAJIOXKIJT 3a110pa, OTHpaBs 3allUTBAaHE J0 ChILUSA, OTHOCHO HAJIMYME Ha Pa3lopekaaHe 3a Bb300OHOBSBaHE
Ha CIPSHOTO U3II'BJIHUTEIHO MPOU3BOACTBO M KOHCTUTYHpPAHE Ha HACIEIHUIUTE KaTO JIBXKHULM, U TIPU
HaJu4he Ha TaKOBa, CbOTBETHO MPEAOCTaBsl HAIMYHOCTTA HA HACJIEIHUIIMTE WJIM MpEBEXJa ChlllaTa B
U3IbJIHEHNE Ha HAJII0KEHUS 3a1op.

Un.163. Cnen usiainiane Ha cyMHTe Ha HacieAHULuTe Ha KineHT, cMeTkaTa ce 3aKkpuBa.

Uit 164. Bankara Moe Jja TIOCTaBs JIOMBJIHUTEIHN YCIIOBUS MPEIN Ja JAOMYCHE pa3lopekIaHe
CbC CMETKHTE Ha moynHan KiueHt.

Un.164a. Cymure 1o cMEeTKHTE Ha OM3HEC KIMEHT - 3AJIMYCH THProBell ce M3IUIAIaT/IpeBeXIaT
[0 CMETKa Ha MpaBONPUEMHUKA My, CJIe/ MPeJCTaBsiHe Ha ChOTBETHUTE YJOCTOBEPUTEIHU JTOKYMEHTH,
OTHOCHO OCBIIECTBEHOTO MPABOIPHEMCTBO. B ciydaii 4e mpaBONpHEMHHUKBT B3€ME PEIICHHE Ja OCTaHE
Knuent Ha bankara, npezicraBs pe Hest JOKYMEHTUTE, TOCOYEHH B Wwi. 22. B ciryuaiil ue o cmeTkara Ha
3aJIMUeHMs] THPTOBEIl € HAJOXKEH 3aIop 3a 3aJbJDKCHHE Ha ChINWs, baHkaTta yBenoMsiBa M3ITBIHUTEIHUS
OpraH, HaJOXWJI 3a10pa, 3a 3aJMyaBaHe Ha JTbKHUKA U OTIpPaBs 3allUTBaHE J0 ChLIMs, OTHOCHO HaJu4ne
Ha pa3lopekaaHe 3a Bh30OHOBSIBAaHE Ha CHPSHOTO M3ITBJIHUTEIHO TPOM3BOJCTBO W KOHCTUTYHpPAHE Ha
NPaBONPUEMHHKA KAaTO UIBKHUK, M MPH HAJIMYME HAa TaKOBA, CbOTBETHO IPEIOCTaBs HAJMYHOCTTA Ha
IMpaBOIMPHUEMHUKA UJIN ITPEBEKAA ChIlaTa B U3IIbJIHCHHUE HAa HAJIOKCHUA 3aI10P.

Un.1646. Ilpm 3anuuaBane ©Ha KIHEHT-IOpUAMYECKO JHUIE TOpaAW  JIMKBUAAIINSA,
HECHCTOSTEITHOCT WJIM HEBIMUCBAHE B THPTOBCKUS PETUCTHP U M3THUYAHE HA 3aKOHOYCTAHOBEHHUTE CPOKOBE
mo § 5 u § 5r or II3P Ha 3akoHa 3a THProBCKHS PETUCTHP U PErUCThpa Ha IOPUIMYECKUTE JIMIA C
HECTOTAHCKa TIeJT, ¥ JIUTCa Ha OCBIIECTBEHO MPABONMPHEMCTBO, HATMYHOCTTA OT CMETKaTa Ce M3Iulalla Ha
¢u3nueckuTe NHIAa — COOCTBEHUIIM HA KamWuTala HAa 3aJIMYEHUS THProBell, Ciel MpeACTaBsHE Ha
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ChOTBETHUTE YAOCTOBEPUTEIHHU JOKYMEHTH, B TOBA YMCIO JOKYMEHT OT ATEHILMs IO BIUCBAHUATA, Y€
clie]] 3aJiiyaBaHe Ha THProBela HAMa OCTaHAIM HEYJIOBIETBOPEHM HETOBU KpenuTopu. B ciywail ye
CMeTKaTa € OJIOKHpaHa B HM3MBJIHEHHE HAa HAJOXKEH 3amop 3a 3aJbJDKCHHE Ha 3aJUYCHUS ThPrOBeEIl,
bankara yBenomsiBa M3MBIHUTEIHUSA OPTraH, HAJOXKWI 3alopa, 3a 3ajliyaBaHe Ha JJIBKHHUKA U OTIPaBs
3alUTBAHE JI0 CHIIUSA, JATW MPH TPOBEACHOTO MPOU3BOACTBO IO HECHCTOSTEIHOCT/JIMKBUAALUS €
YAOBJIETBOPEHO B3E€MaHETO HA B3UCKaTeNsl M BAIMIEH JM € HaJOXKEHUAT 3amop. B ciyuail ue
3aJbJDKEHUETO Ha JUThKHUKA HE € TIoraceHo, OJOKMpaHaTa CyMa OCTaBa M0 CMETKaTa JI0 MPOBEeXIaHe Ha
JOMBIHUTENHA JIMKBUAALNS 10 pena Ha wi. 273, an. 2 or ThproBekus 3aKOH, B CIIEJACTBHE HAa KOSTO U
ChOOPA3HO PA3MOPEIKAAHETO HA UBITBIHUTEIHUS OpraH, baHkara ChOTBETHO MPEAOCTaBsl HATMYHOCTTA HA
IpaBoUMaluTe (PU3MUECKU JIMIA — COOCTBEHMIIM Ha KalWTalda Ha 3aJIMYCHHs] ThProBell WM IpeBexaa
ChIIIaTa B U3II'BIHECHUE HA HAJIOKEHUS 3a110p.

[Ipu HeoOxoauMoCT, Mpenud H3IUIAlaHeTO Ha cyMuTe, baHkara uma mnpaBo Ja H3HCKa
MPEACTABAHETO OT MPABOMMAIIUTE U Ha IPYTU TIOKYMEHTH.

XXXII. OcbuiecTBABaHe HA KOMYHHKALMS MEXKIY CTPAaHUTE

Un.165. Komynukanusara wmexay Kmumenra u bankara ce ocbhlnecTBsiBa 4Ype3 HWHTEPHET
OaHKMpaHe, 10 OOMKHOBEHA WIN €JIEKTPOHHA I101a, Ha IIOCOYEHUTE B JIOTOBOPA aJPeCcH, a B U3BbHPEIHU
cirydad - 1o tenedoH, ¢akc wim SMS, B ChOTBETCTBHE C KOHKPETHO 3asiBeHOTO oT Kimenra. Hsakou ot
¢dopmHTE HA KOMyHMKAllMs HE ca HAaIbJIHO 3aIIUTEHH, Iopaau koeto KiIueHTsT cienBa aa npeanpueme
a/IeKBaTHU IPEANa3HU MEPKHU Cpellly HeXeJlaH JTOCThII, IPOUNTaHe WIH Apyra yrnorpeda Ha KJIMEHTCKaTa
uHpopmanus oT TpeTu juna. baHkata He HOCH OTTOBOPHOCT 3a BPEAM, MPEIU3BUKAHU OT HaMecara Ha
TPETH JIMla B KOMyHuKanusaTa Mmexay bankara u Kiinenrta. KineHTsT HOCH OTTOBOPHOCT, B ClTyyail ye He
€ YBEIOMMJI CBOeBpeMeHHO baHkaTa 3a mpoMsHa Ha ajpeca/HaudHa Ha YBEAOMSBAHE M ChOTBETHO
U3MpaTeHN Ha U3BECTHUA Ha baHkara ajpec, pecn. HaYuH, CbOOIIEHUS, CE CUMTAT 33 HAJIEHKHO BPHUCHHU.

Yn.166. [Ib1HOMOIIHOTO HA JIMIIE, YI'BJIHOMOILEHO A2 [oJyyaBa OTUeTH, CIIPABKH, U3BJICUECHUS U
Ip. JOKYMEHTH, CBbpP3aHM CBbC CMETKaTa, WM Ja Jeno3upa B baHkara miuaTe)XHW JOKYMEHTH 3a
U3IIBJIHEHHE, Cle/Ba Jla ObJe HOTapUaJHO 3aBEpeHO WM MOJNMCaHO B baHkara B /Ba WIEHTUYHHU
OpPUTMHAIIHU €K3EMILISIpa OT TUTYJISIPS HAa CMETKaTa B IPUCHCTBUETO HA OTTOBOPEH CIIYKUTEN Ha OaHKaTa,
€IMH OT KOMTO ocTaBa B bankarta. HoTrapuaiHo 3aBepeHOTO IBIIHOMOILHO c€ INpexacrass Ha baHkaTa B
OpUT'MHAJI, KaTo OT Hero B baHkara cienBa na Ob/ie OCTaBEH OPUTHHAJ, HOTAPUAIHO 3aBEPEH MPENUC WIn
KOIIME, 3aBEPEHO OT MpEeACTaBUIMsA ro npel baHkaTa IbJIHOMOIIHUK U OTTOBOPEH Cily>kuTel Ha baHkara,
KaTo BCEKH OT TAX M3MKCBA CAMOPBYHO BbpPXY KONHUETO HAAINHUC ,,BApHO ¢ opuruHansa”, cBos MOAIMC,
IIBJIHATE CU UMEHA T10 IOKYMEHT 3a CaMOJIMYHOCT, /1aTa U MACTO Ha 3aBepKara. Korato mbJIHOMOLIHOTO €
noanucaHo B baHkaTa, OTTOBOPHUST CIIy>)KUTET YAOCTOBEPSBA OOCTOSITENICTBOTO, Y€ I'BJIHOMOIIHOTO €
MOANNCAHO IIpPe] HEro, Karo M3MUCBAa CaMOPBYHO BBPXY OpPUIMHAIA HA I'BJIHOMOIIHOTO HAJIIUC
,,] [IbJIHOMOITHOTO € MOJNUCAaHO B MO€ MPUCHCTBUE”, CBOSI TIOJIUC, TBJIHUTE CU UMEHA 10 JOKYMEHT 3a
CaMOJIMYHOCT, JJaTa U MSCTO Ha yJIOCTOBEpsIBaHETO. baHkaTa HE HOCHM OTTOBOPHOCT IPH M3IIBIHEHHE Ha
HapeXXJIaHUs Ha MbJIHOMOIIHUK, YMUTO ITBJIHOMOIIUS Ca OTMEHEHU WM OTTEIVIEHH, ako He € Oumia
yBeJIOMEHa MPeIBAPUTETHO 3a TOBA B MUCMEHa (hopMa.

Un.167. KnueHThT HOCH OTTOBOPHOCT IO OTHOIIEHWE Ha OOCTOSTEICTBOTO Hanu bankara
pasnoJara ¢ akTyaJTHH KOOPAMHATH 3a KOMyHHKallUs C HETO, KaKTO U ¢ aKkTyalHa HHpopMauus 3a JIniaTta,
OBJIACTEHM Ja OIepuparT cbhC cMeTKaTa Ha KimeHTa M HauMHHUTE 3a OCHIIECTBABaHE Ha OaHKOBHUTE
ornepauuu. KimMeHThT e JurbkeH He3a0aBHO MUCMEHO Ja yBeloMsBa baHkaTa 3a BCsika IMpOMsiHA, Kacaella
HErOBUTE YUPEAUTEIHN aKTOBE M JIMIIaTa, KOUTO MUMaT MPaBo Jia ce pa3lopexkaar ¢ Mapure Mo cMeTKaTa,
BKJIFOYMTEIHO MBJIHOMOUIHMIIM, KAKTO U Ja MPEACTaBU HEOOXOAMMUTE JTIOKYMEHTH 3a ToBa. I[IpomeHuTe
UMaT cujia Mo OTHOLIeHHe Ha baHkaTa caMo OT MOMEHTa, B KOMTO Ts € Ouia MUCMEHO yBEIOMEHa 3a
HACTBHIIBAHETO UM .

UYn.168. B ciydvaii Ha HeoOxomumocT aa Obae m3npatena nHdopmarus ot bankara no Kimenra,
chlllaTa C€ M3Ipalla Ha IOCIEAHUTE U3BECTHU Ha bankara xoopauHatu Ha Kimenrta. B ciywail, de
Knuentsr He e yBenmomms baHkaTa CBOEBpPEMEHHO 3a HACTBIWIM NMPOMEHH B IMOCOYEHHUTE IO-TOPE
oOcTosTeNncTBa, nH(pOpMalMITa, IpeaHa3HadeHa 3a Kinuenra, Moxe 1a ObJe MOJI0KEHa Ha PHUCK, KAaTo
CHILIECTBYBa BB3MOXKHOCT TSI Ja ObJe OT 3HAUMTEIHA BAKHOCT /BKIIFOYUTEIIHO OTHOCHO IMPOMEHHU B
JloroBopa mexay bankara u Knuenta/ n 1a He 6b/11e nonmydena ot Kimenra.
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Un.169. KimeHThT MOXe J1a OChIIECTBSIBA KOMyHHKalMs ¢ baHkara Ha BCHYKM aJpecH, BKIL.
€JIEKTPOHHM TaKMBa, OIIOBECTEHN Ha MHTEPHET CTpaHuIlaTta Ha baHkara.

Yn.170. bankara uMa mmpaBo Jia 3amnucBa ochbliecTBiIBaHu ¢ KimenTa TeneoHHN pa3roBOpU WK
Ipyrd KOMYHMKAallUM C HEro, KakTo C OrJieJ IpoBepka HapexaaHusra Ha KiumeHnra u TaxHara
aBTEHTUYHOCT, Taka M C OIJIeJ IPOBEpPKa CHa3BaHE Ha BBTPEIIHUTE CTaHAapTH Ha baHkata npu
U3BBPILIBAaHE Ha OAHKOBU YCIIyTH.

XXXII. JlaumuT 1pu M3BbPIIBAHE Ha IJIATEKHH ONepaluud 4Ype3 W3MO0J3BaHe Ha
KOHKPETEeH MJIaTeKeH HHCTPYMEHT

Yn.171. B ciydaute KOrato ce jJaBa ChIVIACHE 4Ype3 H3IOJ3BAaHE HAa KOHKPETEH ILIaTeXCH
HHCTPYMCHT, bankara u KnuentsT Morar Aa JOroBOPAT JIMMUTHU HaA IJIATC)KHUTC OICpalvi, U3ITbJIHCHA
4pe3 TUIATSKHUS HHCTPYMEHT.

XXXIV. lonbJHUTEHH YCJIOBHS BbB BpPb3Ka ¢ H3/1aJieH/a MO pasiamiarejiHa cMeTKa
0aHKoBa KapTa /njiaTe:keH HHCTPYMeHT/

UYn.172. Hactosmure NONBIHUTENHU YCJIOBHUS ypeXJIaT IpaBa U 3albJDKeHHd Ha bankara u
Knunent-kaproabpxares /mo-A0iy B TO3W pa3zies Hapu4aH, B 3aBUCUMOCT OT acnekTa, Kaproabpxaren u
Tutynsp/ BB Bpb3Ka ¢ U3/ja/ieHa 110 HEroBa pasIuialiaTesHa cMeTka B bankata 6aHKoBa KapTa, KakTo U
npaBa M 3aAb/DKEHUS Ha KIMEeHT-TUTYIAp Ha pas3IuiamaTesiHa CMETKa /M0-J0Iy B TO3HM pasfiesl HapudaH
Tutynsp/, no kosATO € u3aaeHa kapra Ha TpeTo Jnie-KapTobpxKaren /o-101y B TO3U pa3/iel HapuyaH u
Kaproawpsxaten/.

Yn.173. (1) Koraro mexny bankara u KinueHta u3puuHo e qoroopeHo KimeHTsT na uma mpaBo
7la M3I0JI3Ba OMpEeNieH TUIaTeKeH MHCTPYMEHT /HampuMmep OaHKoBa KapTa/ BB Bpb3Ka C ONpeneseHa
IUIaTeXKHa cMeTKa, KiIIMeHThT nMa clleTHUTE 3abJDKECHNUS .

1. na ¥3noa3Ba MIATEKHUS UHCTPYMEHT B ChOTBETCTBUE C YCIIOBHUSATA 32 HEFOBOTO M3/aBaHE U
U3I0JI3BaHeE, IOCOYEHHU B HacToALmTe OOLIM yCIOBUS,

2. na yBenoMsiBa bankara Wi YITBTHOMOIIIGHO OT Hesl JIMIIC 3a 3aryOBaHe, Kpak0a, MPUCBOsIBAHE
WK Hepa3pelleHa ynoTpeda Ha IIIaTeKHUsI HHCTPYMEHT He3a0aBHO Clle]] y3HAaBaHETO;

3. ciiex mosrydaBaHe Ha IUIATE)KHUS MHCTPYMEHT Ja MpeaIprueMe BCUYKU pa3yMHH JCHCTBUS 3a
3ala3BaHe Ha HETOBUTE NIEPCOHAIM3UPAHU CPECTBA 3a CUTYPHOCT, BKIIOYUTEIIHO 13 HE 3aIIMCBa KaKBaTO
U J1a € uHpOpMaLus 3a Te3H CPEJCTBA 32 CHTYPHOCT BBPXY IUIATE)KHUS HHCTPYMEHT M JIa HE ChXpaHsIBa
TakaBa MH(MOPMAIUS 3a€/1HO C TUIATEKHUS UHCTPYMEHT.

(2) He ce nomycka u3gaBaHe Ha IUIATEKEH MHCTPYMEHT 3a OTJAJIEYEH JOCTHI KbM CMETKa Ha
JIMILE, KOETO HE € HaBbPUIWJIO ITBJIHOJIETHE, WM Ha JIUIIE, TOCTABEHO MO/ 3aIPELICHHE.

Un.174. Kaptute morar na ObaaT W3AaBaHM M aBTOPU3MpPAHU Ha 0aza HAJIMYHOCT IO CMETKa,
JIOTOBOpPEH OBBPApadT 1/UiH pa3pelieH oT baHkara KpeJuTeH JIUMUT.

Uin.175. U3naBanute ot bankara kapTu ocraBaT HeilHa COOCTBEHOCT, KaTo C€ MpPENOCTaBsT 3a
nosi3Bane oT Kaproawspkarenure. 1lpyn n3tnyane Ha cpoka Ha BaJIMIHOCT HAa KapTaTa, PECIIEKTUBHO IIPU
MpeKpaTsBaHe Ha MpPaBOOTHOIIEeHUEeTo, KaprombpkaTenar e JuIbkeH He3a0aBHO Ja BbpHE KapTaTa Ha
bankara. Turyndp Ha pasmiamareiaHa CMETKa, IO KOSATO MMa HU3JaJcHa Kapra Ha Tpero mune-
KapTOJIbprKaTell, OTroBaps coauaapHo ¢ KapToabpxkarens 3a BCUUKHU 33IbJKEHUS, TOPOJIECHU OT WIN BbB
BpPb3Ka C U3MOJI3BAHETO HA KapTaTa, KaTo 3aJb/KeHuATa Ha KapToabprkaTens, ¢ orjiex eCTECTBOTO UM, Cca
CHOTBETHO 3a/IbJKEHUS U Ha TUTYIspS.

Yn.176. 3a uenure Ha Hactosmus Pa3nen HaBcsAKb/e, KbETO B HAacTosAmMUTe ,,O0LIM YCIOBUS Ha
“llenTpanHa koonepaTtuBHa Oanka” AJl KbM pamMKOB JOrOBOp 32 OTKpUBaHE U 0OCIy>KBaHE Ha OAHKOBU
IUIATEKHU CMETKU U U3BBPIIBAHE HA IJIATEKHU ONEpaly’’ € IMOCOUYEHO, YE CE 3aJb/hKaBa CMETKaTa Ha
KrnuenTa, cinenBa pecieKTUBHO J1a ce pa3dupa, ue ce 3aab/kaBa U/uiu kaptara Ha Kinenra.

Yn.177. Kaptute ca npeaHa3Ha4yeHHU 3a MOJI3BaHE B CTpaHATa WM B CTpaHaTa M 4yXOuHa 3a: 1.
TEeTJICHe W/WJIM BHACSHE Ha Tapu B Opoil upe3 TepMuHAIHH ycTpoiictBa ATM; 2. muramjane Ha CTOKH U
YCIYTH U TerJieHe Ha mapu B Opoif upe3 TepmuHanau ycrpoicta [10C; 3. muiamane Ha CTOKH U YCIIYTH U
MIPEBOJ MEX]y CMETKH 4Ype3 BUPTyalHU TepMmuHaiIHHU ycTpoiictBa I1OC; 4. mpeBoa Mexay IUIaTeXHHU
CMETKHM 4pe3 TepMUHAIHH ycTpoiicTBa ATM; 5. niamane Ha yciIyru 4pe3 TepMUHaIHU ycTpoiictBa ATM;
6. cipaBOYHM W IPYTH TUTATEKHN U HETUTATE)KHU OTIEPaIliy.
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Un.178. [Ipu wusmom3Bane Ha kaprara Ha ATM /OankoMar/ chljatTa ce TMOCTaBs B
IpeJHa3HaueHMs 32 TOBAa OTBOP MO HAYMH, MO3BOJISIBAL MH(OpMaIMATa, 3alKMcaHa BbpXy KapTara, Ja
ObIe mpodeTeHa oT ycTpoiicTBoTo. M30upa ce xenmanara oneparus. [Ipu Ternene Ha mapu B Opoil ce
n3bupa xenanata cyma. Beeexna ce [IMH-koawT ot knaBuarypata. [Ipu npukirouBane Ha TpaHCAKLIMATA
KaproabspkatensaT TpsiOBa ga npubepe kapraTta, 0aHKHOTHUTE /TIPU U3BBPIICHO TETJIEHE/ M OTIeYaTaHaTa
pas3mucKa /ako € MOMCKAHO U3/laBaHe Ha TaKkaBa/.

Un.179. Ilpu umsnomsBane Ha Kaprata na I[IOC ycrpoiicTtBa, kakto U B MHTEpHeT, € B cuia
CIIEAHOTO:

1. ITpu mon3BaHe Ha KapTara 3a OE3HAIMYHO IUIAIAHE WM MPU TETJIEHEe Ha mapu B Opoil Ha
TEPMUHAJIHO YCTPOMCTBO NP THProBell, B Cllyyau, pa3iauyHu oT wi. 178 o Hacrosiute OO ycnoBus,
Kaproabprkatenar TpsOBa aa ce yBepu, 4ye cyMaTa Ha TpaHCAKLUATA € KOPEKTHA, CJIeJl KOETO /1a BbBEE
cBoa IIMH-kox, xoraro TakbB ce W3UCKBA, W/WIM Ja IOANUIIE NPEAOCTaBEHUS My OT Tbprosera
JIOKYMEHT 3a TpaHcakuuara. lloanuchT BBPXY JOKYMEHTa 3a HM3BBpIICHATa TpaHCAKIMA TpsOBa na
CBhBIIaJIa C TO3U BbPXY KapTara. KapToabpikaTensar cieBa Jja 3ama3y nojyyeHara pa3nucka 3a crnpaska. C
U3I0JI3BaHe Ha KapTara Ha TEPMHUHAIHO YCTPOWCTBO 4Ype3 IMOCTaBsiHe/ IpoKapBaHe/
JonupaHe/no0amKkaBaHe B/Ipe3/10 yCTpoicTBOTO, ¢ BbBexaaHeTo Ha IIMH-koma Ha kaprata, pecr.
MOJANKCBAlKM TOKYMEHTa 3a TpaHcakiusaTa, KaproabpkaTenar NoTBbpXkaaBa pa3Mepa Ha TpaHCAKLUATa
U Hapexxaa Ha bankara na 3aab/DKM CMeTKaTa Ha KapraTa CbC CyMara Ha TpaHCAaKUMATa U JAa o
IpeBee MO CMETKara Ha IoJydaress Ha IJlaliaH€eTo. baHkata mMa mnpaBo Ja O00pH WM OTKaxe
onepauusATa cjiell U3BbpLIBAHE Ha MPOBEpKAa Ha JaHHM, HapaMeTpu M XapaKTepUCTUKH, CBBP3aHU C
Kaprara WM KapTOAbpIKaTels, Karo BaJIMAHOCT M craryc Ha kaprara, [IMH — kox wmm napyru
NEPCOHAIM3UPAHU CPEJCTBA 32 CUTYPHOCT, aKO CE€ M3UCKBAT, HAJIWYHOCT, JIMMUTH U T.H. B pexxum Ha
OHJIAMH aBTOpH3AIMs MPOBEPKATa Ce M3BHPIIBA HE3a0aBHO OT aBTOPH3AIMOHHATA CHCTEMa Ha M3AATeIs
Ha KapraTa WM oOcIyXBalus To o0paboTBall cyOeKT, KbM KOATO 4Ype3 TEJIEKOMYHHUKAI[MOHHA cpena €
CBBpP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€ W3BbpLIBA IUIaTEeXHaTa omnepauus. B pexum Ha
o(naifH aBTOpHU3alMsl IPOBEPKATA CE€ OCHIIECTBSBA HE3a0ABHO OT TEPMUHAIHOTO YCTPOMCTBO, 0e3 aa ce
IIpaBy IPOBEpPKa OT AaBTOPU3aLMOHHATAa CHCTEMa Ha M3JaTelid Ha KapraTta WIM OO0CiIy)XBalllus IO
obpabotBaiy cybekr. TepropeusT HMa mpaBo Ja moucka or Kaproabpxkarens npa yIoocTOBEpH
CaMOJIMYHOCTTA CH, KaKTO U Ja IOUCKa T.Hap. ,,aBTOpU3alMs’’ Ha TpaHCAKLUATA, IPU KOSTO ce OJIoKupar
CpeZAcTBa OT paslojlaraeMaTa HaJIMYHOCT 110 CMeTKaTa W/WIK OT KPeIUTHUS JTUMUT.

2. [Ipu nnamane Ha CTOKU U yCIYTH, MOpBhYaHu 1o TenedoH, IHTepHET U Ap. KapTOABPKATEISAT
o0MYaifHO M3BBPIIBA CAEIKaTa KaTo ChOOIaBa/BbBEX/Ja MMETO CH, HOMEpa Ha KapraTa M CpOKa Ha
HelfHaTa BAIMAHOCT, BKItounTeNHO Kou CVC2/CVV2 — nocneanute Tpu mudpu oT HOMepa, U3MUCaH B
MIOJIETO 3a IoJlaraHe Ha MOAINUC Ha rbpba Ha kKapTara. C Ien Ja OCUTypu JAONBJIHUTEIHA CUTYPHOCT 3a
KapronbprkaTenure npu U3BbpIIBaHE HA IUIALIAHUS B UHTEpHET, baHkaTa peructpupa BCUUKU U3Ja/I€HU
OT Hed KapTU B NPOrpaMuTe 3a HJIEHTU(UIMpPaHE HA KapTOIbp)KaTe]l Ha MEXIYHapOIHUTE KapTOBH
opranm3aiuu Visa Secure (npenumno HaumeHoBanue Verified by Visa) u Mastercard Identity (ID) Check
(mpemumrno HammenoBanue Mastercard SecureCode), mocpenctBoM ycayrata ,,CUTYpHU IUTAIIQHUST B
Wutepuer” /E-Secure/. Visa Secure u Mastercard Identity (ID) Check ca ThproBcku Mapku Ha porpaMu
Ha MEXIyHapOJHUTE KapToBu opranuzanuu Visa International u Mastercard Worldwide u npencrapisiBat
criermanan nporokonn (EMV® 3-D Secure mpotokoin) 3a uneHtudunupane Ha Kaprombpikatens B
MOMEHTA Ha U3BBPIIBAHE HA TPAHCAKIMK NpU VIHTEpHET THProBIM, y4acTBallld B IPOTPaAMUTE, TOCOYECHH
no-rope. Ycnyrara ,,Curypau rmianianus B MatepHer” /E-Secure/ BkimouBa ABYy(akTopeH MOJET 3a
aBTeHTHKauus Ha KapTrogbpkaTenu, ype3 chbyeTaBaHE Ha JIBa OTJEIHM KOMIIOHEHTa - JUHAMHMYHA U
CTaTU4HAa MapoJa 3a miamanus B HTepHeT, KouTo ce BbBexAaT 0T OnpaBOMOILIEHUsT KapTOabpkKaTel 3a
NOTBBPXKACHUE Ha IUIATeXKHU olepauud c OaHkoBa Kapra. JluHamMuyHata mnaposia NpeacTaBisBa
€IHOKpaTeH yHUKalleH 6-nudpeH koj, renepupad oT BOPUKA A/l u npenocraBsia Ha OmnpaBOMOIIEHUS
KapToAbpiKaTeNl upe3 u3Mnpaniane Ha Oe3ruiareH SMS Ha mocoueH OT Hero MoOMIIeH TelnegoHeH HOMep.
IIpu Bcsika TpaHcakuus, u3BbpuIBaHA OT ONpPaBOMOIIEHHUS KapTOIbP)KATeNl, MPU KOATO C€ H3UCKBA
HeroBara JIBydakropHa apreHTHKanms, BOPUKA AJl renepupa u wusmpama upe3 SMS paznuuna
KOMOMHaIusi oT uudpH, 3aeqJHO C JaHHU 3a cymaTa Ha IUIaTe)XKHaTa olepanus, 4acT OT HOoMepa Ha
0aHKOBaTa KapTa, UMe Ha ThProBell WJIM HHTEPHET CalT, IpU KOWTO Ce M3BBPILBA IJIaTeXKHATA ONeparys
U KosATO € BamuaHa 3a 15 munHytu. CraThuHaTa mapojia c€ cb3laBa JUYHO OT OnpaBOMOLICHHS

29



Kaproabpskaten Ha ocurypeH or BOPUKA A/l knmuentcku ye6 noprain ¢ sororo Ha LIKb A/l /Llentpanna
Koomeparusua banka AJl/ - https://3ds.borica.bg/CCB u kosT0 ce m3mon3Ba ChbBMECTHO C AMHAMHUYHA
napoJsa 3a HOTBBPKJaBAaHE HAa KapTOBU TpaHCAKUMH NpU VIHTEpHET THProBLM, y4acTBaIH B IPOrpaMUTE
Visa Secure (mpexumno nanmenoBanue Verified by Visa) u Mastercard Identity (ID) Check (mpeaumzo
naumenoanne Mastercard SecureCode).

Cratnynara mapona 3a miamanus B HuTepHer ce cb3maBa auuHo OT OmnpaBomolieHus
KapToJbprKaTes Ha yeb noprain c joroto Ha [{enTpanna Koonepatusna banka A/Jl, cien kato € mosy4dni
ype3 SMS or BOPUKA AJl BpeMeHHa mapoJjia 3a perucrpaius, 3a HopousaagaeHu kapt - B [IMH muk,
3aeaHo ¢ [IMH kona Ha xaprara, WM Mo Ipyr yrOBOPEH MEXIy HEro u baHkata HauuH 3a MOJIy4aBaHE.
Cratuynara naposna, usnparteHa upe3 SMS, uma BanugHoct 30 KaleHIapHU JHHU OT JaraTa Ha HEWHOTO
resepupane, kato Kaproabpikarenar e AbKeH J1a 1 IPOMEHU Ha KIMEHTCKUS yeO mopran. B cioyyaii ue
KineHnTbT HEe mpoMeHH cTaTHYHATa MapoJia B TO3M CPOK, € HeoOXoAaumo Aa mocetu opuc Ha bankara 3a
reHepupaHe U moJjiydyaBaHe Ha HoBa. CraruuHaTta maposa, nonaydeHa B IIMH mumka, Hama nata Ha
BaJIMJIHOCT U MOXX€ J1a ObJe CMEHEHa MO Bciko Bpeme oT Kaproabpikarens Ha KIMEHTCKUS MOPTal,
IIoCO4YeH mo-rope. B caywail dye craruyHata mnaposia € TeHepupaHa Clell H3PUYHO U3Pa3eHO
BosienssiBieHue ot Kimenra, maponara e BanuaHa 24 yaca OT MOJIy4aBaHeTo .

C nomnucBaHe Ha  ChOTBETHOTO  WCKaHE 3a  M3/JaBaHe Ha  0OaHKOBa  KapTa
Knuents1/OnpaBoMOIIeHUAT KapToabpkaTen naBa cbriacuero cu BOPUKA AJl na my m3mparia upes
SMS, Ha mocoden ot Hero MoOwmIIeH TenedoH, TMHAMUYHA MTapoJia 3a Iulamanus B IHTepHeT u BpeMeHHa
napoJya 3a peructpanus B yed noprana c¢ joroto Ha LUKb A/l /Llentpanna Koonepatuna banka AJl/,
KbJeTo OnpaBOMOUICHUST KapToAbpiKaTesl ce WACHTU(UIMpA U Ch3JaBa CBOs IOCTOSIHHA CTaTUYHA
napona. [Ipu Bcska TpaHcakius, u3BbpiIBaHa OT ONpaBOMOIIEHHUS KapTOAbpXKATeN, MPH KOSTO Ce
n3nckBa JIBydakTopHa aBTEHTHKAaNWs W TOTBBP)KICHHE HA IUIAIIAHUS C OaHKOBAa KapTa B WMHTEPHET,
OnpaBOMOILIEHUSAT KapTOAbpKATeNl BbBEXKAAa €JHOBPEMEHHO Ch3JaZieHaTa OT HEro CTaTHMYHa Hapoya u
noiy4yenara upe3 SMS quHamuydHa maposa 3a aBTOpH3aIHst Ha KApTOBH OIEPALINH.

[Tpu Bcsika TpaHCaKIMs B MHTEPHET CTPAaHUIM HA THPrOBLHM, yYacTBallM B Mporpamute Visa
Secure (mpemumuo HammenoBanue Verified by Visa) m Mastercard Identity (ID) Check (mpemumino
naumeHoBanue Mastercard SecureCode), KaproabpkarensT moisyuyaBa Ha MOOUITHUS HOMEp, MOCOYEH B
HMCKAHETO 3a W3/IaBaHe Ha MEXIAYHapOJHA KapTa, KpPaTKo TEKCTOBO choOuieHue (SMS), chabpikaiio
CEeKpeTeH KOJ 3a MOTBBbpKIACHHE Ha IuiamaHeTo. [lpu u3BbpiiBaHe Ha TpaHcakuuu mpe3 HHTepHerT,
nocpencTBoM yciyrata ,,CurypHu miamanus B WuTepHer” /E-Secure/, ocBeH MOCOYEHHUTE IO-TOpE
WHAMBUIyalIu3upaly pekBu3utH, KaproabpkatensT TpsOBa na BbBele M CEKPETHUS KOJ 3a
MOTBBP)KACHNE Ha IUIAaHeTO (AMHAMHUYHATA Tapoiia, moiydeHa upe3 SMS), kakto W ch3gazeHara ot
OnpaBoMolleHUsT KapTOABpKaTel cTaTUYHa napoja. CTaTuyHara maposia MoKe J1a ce IIPOMEHS 0 BCAKO
Bpeme oT ompaBomouieHus Kapronwspkaten Ha ye6 mopran c¢ jororo Ha LIKB AJ[ /llentpanna
KoomnepatuBna banka AJl/ - https://3ds.borica.bg/CCB. B ciyuaii 4e ruiam@aHero ce HW3BHPIIBA Ha
MHTEPHET CaillT Ha ThProBell, yyacTBall B nporpamure Visa Secure (mpenuurHo HaumeHoBaHue Verified
by Visa) u Mastercard Identity (ID) Check (mpeaumno nanmenoBanue Mastercard SecureCode),
KapronbpkaTenar noTBbp:kIaBa olepalnusiTa B CbOTBETCTBUE C H3UCKBaHUATA 32 3abJIOOUYEHO
yJIOCTOBEpsIBaHE UJCHTUYHOCTTA Ha KJIMEHTa (eIHOKpaTHa MapoJia, OMOMETPUYHM JaHHU WU JIPYTO).

[Tpu nnamane npu OHJIAH THProBUH, cepTuduuupanu na npueMat 3D mnamanus, ce 3apexnaa
JONBJIHUTENIEH Mpo3opell, KbeTo KIMeHThT € Heo0X0IMMO J1a BbBE/IE CBOSITA €IHOKpAaTHA JUHAMUYHA U
CTaTUYHa MapoJia 3a Iiamade. Ha To3u 1onbaHUTENIeH IPO30pel ce BU3yalin3upa uHpopManus 3a:

* HanmeHOBaHUETO Ha THProBeLa;

* Cymara 3a IUIalllaxe;

» OnucaHne Ha IUIAIIAHETO (AKO € MPEAOCTaBEHO OT THProBELA);

* [Tocneqaute 4 i pu OT HOMEpa Ha KapTaTa;

* JInuno cpob1ieHue, BbBeieHO oT KireHTa Ha KIMeHTCKUs TTopTall.

C nmpenmocraBsHeTO Ha HeoOXxoaumMuTe naHHM KapromgbpxkaTemsT ce HISHTUPHUIUpA,
MOTBBP/IaBa pa3Mepa Ha IUIAIIAHETO M Hapexkaa Ha baHkara Ja 3aqb/DKM CMETKaTa Ha KapraTa CbC
cyMara Ha IJIAIIaHeTo U Ja s MpeBeie 10 CMeTKaTa Ha MoJTydaTesisl Ha IUIallaHeTo.

[Tpu mocnenoBaTesIHO TPUKPATHO TPEIIHO BBHBEKIaHE Ha KOMTO M Ja € OT jABara ¢axTopa 3a
aBTEHTHKaIMs, OaHKOBaTa Kaprta ce OJokupa 3a Ta3u yciyra. OnpaBoMOLIEHUSAT KapTOAbpIKaTel cae/iBa
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na ce o0bpHE KbM Ooduc Ha baHkaTa U 1a MOMBJIHM MCKaHE 3a OTOJIOKMpaHe Ha yciyrara, 3a Aa My Obje
nebIoKupaHa KapTarta 3a miamanus B IHTepHer.

[To-nogpoOHa nHpopMalys OTHOCHO yciayrara € myOJuKyBaHa Ha caiita Ha bankara B pasnen —
3a ¢usnuecku ymia / bankosu kaptu / KaproBu ycimyru / Yemyra E-Secure 3a 6aHKOBH KapTH.

3. IIpu non3Bane Ha kapra ¢ jgoroto PayPass ma Mastercard, crorBeTHO payWave Ha Visa, 3a
[UIalllaHe Ha TEePMHHAJIHO YCTPOMCTBO MpH Thprowel, 0003HAYEHO ChC 3HaKa Ha yciyrara PayPass,
CbOTBETHO payWave, TpaHCakIUsATa MOXKEe Ja ObJe M3BBpIICHA U OE3KOHTAKTHO, KaTO € HEe0OXOAMMO
KapTata aa ce nonpe/nodmmku 1o [1I0C yerpoiicTBoTO, 6€3 a ce Hamara Jia ce MocTaBsi/IpoKapBa B/Ipe3
Hero. Bp3MOXKHO € B 3aBUCMMOCT OT cyMaTa Ha 0€3KOHTAKTHOTO IUTamiaHe Ja Objae HeoOXOAuMo /a ce
BbBene [IMH-kon. C mnoamucBanero Ha pgoroBopa ¢ bankara Kaproabpskarensar mNOTBbpXKIaBa
(mexymapupa), ye € 3all03HaT U CE ChIVIacsiBa C HayMHAa Ha pasIUIalllaHE U METOJUTE Ha HapeXJaHe U
U3MbJIHEHHE Ha TpaHCcaKIuuTe ¢ kaprta c joroto PayPass na Mastercard, cboTBeTHO payWave Ha Visa,
ChIJIacsiBa Ce, € BCAKO OC3KOHTAKTHO Iulamane bankara me cunra 3a paszpemero ot Kaproabspxkarens u
1€ o M3MbJHABA KaTO 3aJbJKaBa CMETKaTa HAa KapTaTa ChC CyMaTa Ha IUIAIAHETO U S MPEBEXAa IO
CMETKATa Ha MOJIy4yaTelisl Ha IUIAIAHEeTo.

Un.180. Kapra ce u3gaBa chriacHO MOJAJACHO MCKaHE 3a U3[aBaHE Ha KapTa U CbOTBETEH aHEKC
KbM PaMKOBHUsI JOTOBOpP, B cpok a0 10 mHmM OT ckirouBaHe Ha aHekca. KapTomabpikarenar € JUIbkKeH
He3a0aBHO J1a yBeloMH baHkarta MUCMEHO 3a BCsKa IMpOMsiHA B JAaHHUTE, MPEJOCTAaBEHU OT HEro MpH
MO/INMCBAaHE Ha aHEKca, KaKTO M 3a HacTbIIMJIA HEBB3MOXKHOCT Jla M3IBJIHABA 3abJKEHUSATA CHU IO
noroBopa. [lo m3pnuHo mucmeHo uckaHe Ha Turynsp Ha pasmulalmaTenHa cMeTKa, baHkata u3naBa Ha
YOBJIHOMOLIEHO OT TUTyJsps Jule-KapToAbpiKaTed KapTa 3a paslopex]aHe CbC CpeAcTBaTra Io
CMETKAra.

Un.181. bankara mpenocraBs Ha Kaprombpkarenst JTU4HA, HA HETOBO MME KapTa C yHHKAJCH
[TMH-xon. KapraTa Mose aa ce uznoi3pa camo ¢ onpenenenus 3a Hes [IMH-kon. Kaprara u [IMH-koabT
ce nonyuaBar oT Kaproabpkarens, KOWTO € JUIbXKEH Ja MOJOXH C XUMHKal IOJANUCA CH B
MpEeABUACHOTO 3a TOBAa IOJ€ Ha Kaprata B NPHUCBCTBUETO Ha CIOyXKUTel Ha baHkara.
KaproabpkaTensT e JUIbKeH J1a IpOMeHH He3a0aBHO Cliel] MOJy4YaBaHETO My CBOs mbpBoHaudaneH [TMH-
koj Ha Oankomar ¢ soroto Ha BOPUKA AJl, cienq koeTro na YHUIIOXKH XapTUEHUS HOCUTEN Ha
nepBoHavaniaus [IMH-kox, 3aeqHo ¢ mmka, B KOUTO € noiydeH oT bankara. IlomyyaBanero Moxe aa
CTaHE M OT IBJIHOMOIIHUK C HOTApUAJIHO 3aBEPEHO, U3PUYHO MBIHOMOLIHO. HoTapuanHo 3aBepeHOTO
II'BJIHOMOIIHO c€ IpenacTaBs Ha baHkaTa B opuruHai, kato oT Hero B baHkara cienBa a Oblie OCTaBeH
OpWUTMHAJ, HOTApUAJIHO 3aBEPEH NpPEeNuC WU KOMHE, 3aBEpeHO OT mpelacTraBuwivs ro npen bankara
IIBJTHOMOIIHUK U OTTOBOPEH CIYXHUTeJ Ha baHkaTa, KaTo BCEKM OT TSIX H3MHUCBA CaMOPBYHO BBPXY
KOIIMETO HAJMuC ,,BApHO Cc opuruHana”, cBOsl MOAMKC, IBJIHUTE CH UMEHA M0 JOKYMEHT 332 CaMOJINYHOCT,
JaTa U MACTO Ha 3aBepkara. baHkata HE HOCHM OTIOBOPHOCT IpPU M3IBJIHEHHWE HA HApeXJAaHWUs Ha
I'BJIHOMOIIHUK, YMHUTO ITBJIHOMOIIUS Cca OTMEHEHM WM OTTErVIeHH, ako He € Omia yBeJoMeHa
MIpeIBApUTENIHO 32 TOBA B MUCMeHa (popma.

Uin.182. KapToabpkaTenar ce 3abJKaBa Ja MojI3Ba KapTara camo JMYHO M J1a He s IIpe/iaBa Ha
npyru nuna. KaproabpikarensT ce 3aabikaBa a a3y KapraTa ¢ rprkara Ha J00bp CTOMAaHUH, B3eMallKu
BCUYKH HEOOXOAMMH MEPKHU Cpelly HEWHOTO OTKpaJBaHEe, W3ryOBaHe, YHUIIOXKaBaHE, MOBPEXKIAaHE,
MOAINpaBsiHE WM HM3IMOJI3BaHE IO HempaBoMepeH HauumH. Kaprata cnensa na Obae mpeamasBaHa OT
BB3/ICHCTBUETO HAa HEONArompuATHH BBHIIHM (AKTOpHU, KAaTO: MAarHUTHHM T[OJeTa, HaMOKpsHe,
HaJpacKBaHe, perbBane u ap. KaproabpikarensaT e IabKeH Ja a3y B TallHa HOMepa Ha KapTara U Jia He
ro cho0IIaBa Ha TPETH JIMIIA, OCBEH Ha CIIyKUTeNu Ha baHkaTta, aHra)kupaHu ¢ 00CITyKBaHETO Ha KapTaTa,
KakTO W IpH IUIAallaHe Ha ThproBuu. KapTombpxkaTensT € mibkeH na na3u B TaitHa cBos [IMH kox u
CeKpeTHa mapoiia 3a ruiamanus B lHTepHeT (He3aBUCHMO OT HEWHUS BUJ - CTATHYHA W/WIU TUHAMHYHA),
KAaKTO M BCHYKH MEPCOHAIM3UPAHU CPEJCTBA 3a CUTYPHOCT /MEPCOHANIM3UPAHU XapaKTEPUCTUKU/, KaTO
npearnpueMe BCUUYKU HeOOXOUMHU MEPKH CpeIlly Y3HaBaHETO MM, B TOBA YUCIIO M MPHU BBHBEXKIAHETO UM
10 BpeMe Ha TPAHCAKIIUs, ¥ TIPEIOTBPATH BCSIKAKBB JOCTHI U MOJI3BaHE HAa OaHKOBATa CH KapTa OT TPETH
muna.  OmpaBOMOIIEHUST KapTOABpKATeNl € JIbKEH Ja yBeAOMH Heza0aBHO bankara mpu
KOMITPOMETUPAHE WM ChbMHEHHE 32 KOMIIPOMETHpPAHE Ha KOWTO M Ja € KOMIIOHEHT OT ABY(aKTOPHUS
MOJIeTT 32 aBTEHTHKAIMs TpH IJallaHus ¢ 0aHKOBa KapTa B WHTEPHET, KaTo IMOMCKa OJOKUpaHe Ha
KapTaTa 1o TenedoH Ha 00SIBEHUTE HOMEpPa B KOPIIOPATUBHUSI CaliT Ha ,,lleHTpanHa koonepaTuBHa 6aHka”
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AJl unu B 6aHKOB 0oduc, KakTo e npeasuaeHo B Oommre ycnoBus /4. 190, mo-gomy/. OnpaBoMOIIEHUST
KapToAbprKaTel ce 3aJbJDKaBa Ja MOJ3Ba yCIyrara 3a CUTypHM IutanjaHus B VIHTepHeT ¢ rpuxarta Ha
I00Bp CTOMAHWH M UMa BCHYKH 3aJIbJDKEHUS 10 OMAa3BAaHETO HAa CTATHUYHATA MMAapoJia OT Y3HABAHETO i OT
TPeTH JIMIA, KAaKTO W Jia MpeArnpueMe BCHUYKM HEOOXOJUMH MEpKU 3a Oma3BaHe Ha MOOUIIHOTO
YCTPOMCTBO, HA KOETO IMOJIy4YaBa JWHAMUYHATA €THOKpATHA Mapoia, OT (U3MYECKU JOCTHI WIHA 4pe3
MHCTaJIUpaHe Ha 3J10BpelieH codTyep, KOMTO MOXe Ja KOMIIPOMETHpa YCTPOMCTBOTO M TO Jia CTaHe
JIOCTBITHO 32 TPETH Jinlia oHyiaiiH. KapToabpxkaTensaT oTroBaps 3a BCHUKU BPEIU CBbP3aHU C U3aBAHETO
W/WIM U3MOJI3BaHETO Ha KapTara (BKIIOYMTETHO 3a 3alla3BaHe B TailiHa Ha MEpCOHAIM3UPAHUTE CPEACTBA
3a CHUTYpHOCT), M TMIOHACS W3I[UI0 3aryOuTe, HE3aBUCHMMO OT pa3Mepa UM, CBbpP3aHH C BCHYKH
HEepa3pelIeH! TUIaTeXHHU OINEepaluy, ako TH € MPUYMHUI Ype3 u3Mama W/WIN MOopaJu HEeW3MbJIHEHHE Ha
€/THO WJIM TIOBeYE OT 3aJb/hKeHusTa My 1o 4wi.75 ot 3ITYIIC ymunuieHo wiu mopaau rpyda HeOpexHOCT.
B Ta3u Bpb3Ka, ¢ gakrta Ha moanucBaHeTo Ha Hacrosmure OOmM ycnosus KinneHThT nekiapupa, ue e
M3PUYHO YBEJIOMEH, ue baHkaTa B HMKaKbB CIy4ail He M3Mpallla o eJIEKTPOHHA IOlIa MUcMa JI0 CBOUTE
KJIMEHTH C MCKaHUA J1a TIOCOoYaT HOMEp Ha M3JaJieH UM oT baHkara miaTesxeH MHCTpyMeHT /kapta/, [TH
W/WIH IPYTH MIEPCOHATN3UPAHH CPEJICTBA 32 CUTYPHOCT, Kacaelly U3acH oT baHkaTa HHCTPYMEHT.

Uin.183. IIMH-koabT ciienBa na Obae AocTossHUE enuHCTBeHO Ha Kaproabpkarens. M3kimtodeHne
OT TOBa IIPaBUIIO HE ce fomycka. Kaproabpxkarenar moxe na npomens csost [IMH-kox o Besiko Bpeme
ype3 ATM. He ce npenopwuBa [IMH-koabT 1@ ce ChCTOM OT JIECHU 3a pa3rajaBaHe KOMOWHAIIUU OT
udpy - eAHAKBY WK TTOpeaHH UdpH, poskIeHa 1aTa u JIp.

Un.184. Ilpu tpancakuuu, wu3BbpmBanu Ha ATM upe3 BbBekaaHe Ha [IMH-kox,
Kapronbpkatenar ce jeruTumupa 4upe3 Kaprara M BbBexaaHe Ha Bamuanus 3a Hes [IMH-kon. C
u3non3Bane Ha kaprara Ha [IOC ycTpoicTBO upe3 MOcCTaBsHE/pOKapBaHe/AoNupaHe/100IuxaBaHe
B/TIpe3/I0  yCTPOMCTBOTO, a B CIyYaWTe TPU KOUTO TEPMUHAITHOTO YCTPOMCTBO T'O U3HCKBA - U C
BbBexAaHe Ha [IMH-xox u/unm ¢ moyiarane Ha MOJANMUC BBPXY JOKYMEHTa 3a TPAHCAKIUATA, KAKTO U C
npenocraBsiHero Ha koma CVC2/CVV2 mnpu 3ammamane Ha CTOKH WM YCIYTH, TOPBYAaHU II0
tenegon, Wurepner, Kaprogppkarensat ce wuaeHTuduuupa H YIOCTOBEpsiBAa aBTEHTUYHOCTTa Ha
ChOTBETHATa TPAHCAKIIMS, JaBa CHITIACUETO CH M HapekJa Ha baHkara ja s U3IbIHU, KOETO O€3yCIOBHO
ro oOBbp3Ba C TMOCHEIULUTE, Karo baHkarta He OTroBaps 3a BpeAM WIH MPOIYyCHATH MOJ3H OT
m3nbiiHeHueTo WM. [lpu TpaHcakumm, u3BbpIIBaHU TIpe3 VHTEpHET, BBBEKIAHETO HA BEPEH CEKPETEH
KO/l 32 IOTBBPK/ICHUE UMa ITpaBHAaTa cuia Ha BbBeaeH [IMH-kox.

Un.185. KaprogbpxaTensaT MMa IpaBO Jla M3BBPIIBA TPAHCAKIIMU C KapTaTa J0 pa3Mepa Ha
KPEAUTHUS TUMUT, IOTOBOPEHUS OBBbPAPA(T UM HATUYHOCTTA HAJl MUHUMATHHS HECHIXKAEM OCTATHK IO
KapToBaTa pa3IulallaTeIHa CMETKA U € JUTHKEH Jia He TH HaJAXBBPJIs, BKIIOYUTEIHO MPU HAYHUCIIIBaHE Ha
IBJKAMHM JIMXBU, TAKCU 1 KOMUCHOHH.

Wit.186. [pu xaptu, u3naaeHA Ha 0a3a HATMIHOCT IO pa3IlIallaTe)IHa CMETKA WIH JJOTOBOPEH TI0
pasmamareiHa cMeTka oBbpApadT /IeOUTHU KapTH/, HAIMYHOCTTAa MO CMETKaTra ce IMOoJi3Ba 4pes
M3MOJI3BaHE Ha Kaprara, kato baHkara mpenoctaBs BB3MOXKHOCT Ha TUTYISpsl Aa perucTpupa CBOSTA
KapToBa pa3IuialiaTeHa cMeTKa 3a yciyrarta ,,CHHXpoH” /B 4. 216 u crneaBamuTe OT HACTOSIIUTE
OO6mwm ycioBus/, MOCPEIACTBOM KOSITO HAIMYHOCTTA MO CMETKAaTa MOXKe Jla ObJie TMOJI3BaHa KAKTO 4pe3
M3M0JI3BaHE Ha KapTaTa, Taka M 4Ype3 I0JIaBaHE Ha HapeKJaHWs 3a IUIAllaHe [0 CTaHJApTHUTE 3a
pasmiamaTtenHa cMeTka HaunHu U Gopmu. [lpu kaptu, u3gaaeHu Ha Oa3a mpemoctaBeH oT baHkata
KpeAUTEeH JUMUT /KPEAUTHU KapTH/, CHIIUAT ce TOJ3Ba camMO 4Ype3 HU3MoJI3BaHe Ha Kaptara. Korato
cymara Ha MOJ3BaHUsl KPEIUTEH JIMMHUT HAABUIIM omnpejeneHus or bankara pasmep, mocienHata uMa
paBo He3a0aBHO Jla OJIOKUpPA KapTaTa.

Y. 187. U3non3Baiikn Kaprata, KaproabpxkaTensaT uMma IpaBO @ M3BBPIIBA TPAHCAKIUHU O
pa3Mepa Ha HAJIMYHOCTTA MO CMETKATa WM KPEAUTHHS JIMMUT, B PAMKUTE Ha OIpPEACNICHH 3a KapTaTa
TPaH3aKIIMOHHU JINMHUTH, KOUTO ca AePUHUPAHU 3a €HA TPAHCAKIIUSA, 3a JICHOHOIIHE, 32 7 MOPEIHHA THU
1 32 MaKCUMaJeH Opoi TpaHCAKIIUU 32 TIEpHOa.

Un.188. O6uuaifHuAT Cpok, B KoWTo baHkara m3mbiaHsABa MHCTpykuuute Ha Kaprogbpxarens
P HApEXKJIaHUsl, CBBP3aHU C TPAHCAKIIUU, € 10 3 (TpU) MUHYTH OT MOCTHIIBAaHE HAa HAPEKITAHETO.

Un.189. Kaproawpkarensat e mrbkeH na: 1/.M3moms3Ba kapraTta B ChOTBETCTBHE C JIOTOBOPA,
ckiatodeH ¢ bankara; 2/.YBemomsiBa He3za0aBHO cliiel] y3HaBaHeTo baHkaTa 3a: a) CbMHEHHS 3a WU
3aryOBaHe, KpakOa, OTHEMaHe IO JApPYTr HauyWH, YHUIIOKaBaHE, MOJIMpaBsHE Ha KapTaTa, KaKTO W 3a
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HEMpPaBOMEPHO HM3MOJI3BaHe Ha KapraTa wiu y3HaBaHe Ha [IMH-koxa ot apyro nuie. 0) oTpa3sBaHeTo B
HEeroBara KapTa/CMeTKa Ha BCSIKa HepaslopeleHa OT HEro TPAaHCAKIUS, KAKTO U 3a BCSKAa Ipellka WM
Ipyro HECHOTBETCTBHE NMpHU OOCIy)XBaHE Ha KapTara/cmerkara oT bankata; 3/. He 3anucsa [ITMH-kona
BBPXY KapTara, KakToO M Jia He IO ChXpaHsiBa 3aeHO ¢ Kaprara; KapToabpxkaTensiT € JUThKeH J1a Ma3u B
taiina cBos [ITMH-kox, CVC2/CVV2 koxa u cBosATa NepCcoHAIHA CEKPETHA MapoJia, KaKTO M Jia B3eMe
BCHYKH HEOOXOJIMMH MEPKH Cpelly y3HaBaHETO UM OT TpeTH Jimia; BbBexkna [IMH-kox na ATM umm
[TOC no HauwH, TapaHTUpaIll 3aMa3BaHeTo My B TaiiHa; 4/ Jla n3non3sa ycnyrara ,,CUTYpHU TUTal[aHUS B
Nurtepuer” /E-Secure/ mpu u3BbpiIBaHe Ha TpaHCAKIMK B IHTepHET, BUHArU KOTaTO Ta3u BH3MOXKHOCT CE€
npeuiara oT Thprosema; 5/ He mpemocraBs Ha Tpero juie Noidy4yeH OT baHkara cekpeTeH Koj 3a
MOTBBPXKICHNUE, HE3aBUCUMO OT KaKbB HM3TOYHHK, IO KaKbB IOBOJ W IO KakbB HAUYWH € MOJIYYEHO
3allMTBAaHETO, OCBEH Ha ydacTBaml B mporpamuTe Visa Secure (mpenuimHo HaumenoBanue Verified by
Visa) u Mastercard Identity (ID) Check (nmpeaumno nHanmenoanue Mastercard SecureCode) Teproser,
KBbM KOroto KimeHTHT ochlIecTBsBa IUIAIIAHE B/TIPE3 CAliT HA ThProBeua.

Yn.190. (1) KaprombpxkarenaT yBeaoMsiBa baHkata B NMPEIBHICHUTE B HACTOSIIUS pa3ei
Clly4ad B paMKHUTE Ha pabOTHOTO i BpeMe B mucMeHa (popma B OAHKOBHSI CAJIOH MJIM IO BCSIKO BpeMe Ha
JICHOHOIIMETO Ha mocoueHuTe oT bankara aexxypuu tenedonu. B ciyuaii Ha yBegoMsBaHe mo TtenedoH,
KapronbpkaTenar € naabkeH B Cpok g0 3 JAHM clel ToBa Ja npeiactaBu Ha bankata
YBEJIOMJICHHETO B MHCMEeHa ¢GopMa Ha XapTHEH HOCUTEN. YBEAOMSABAHETO CE€ M3BBHPIIBA C OIJE]
ONOKHMpaHe HW3IOJI3BAaHETO Ha KapTata M MUHUMH3HpPAHETO Ha BpenuTe. KapToabpkaTensT € JUIbKeH aa
OKa3Ba IMBJIHO CBHACHCTBHE 3a W3SCHSABAHE Ha CiIy4yass ¥ MUHUMHU3MpaHe Ha Iietute. Pasxomute 1o
OJIOKMpAHETO HA KapTa, 3a KOATO € MOCTHIIIIO YBEIOMIICHHE IO OTMMCAHUS T0-TOpe Pel, ca 3a CMETKa Ha
Turynsaps u Kapronspskatensa. biokupana kapra ce akTUBUpPA IpU MOJaBaHe HA MUCMEHO MCKAaHE JIMYHO
ot Kaproabprkatens niau Tutynsps.

(2) bankara He HOCH OTTOBOPHOCT M TOHECEHHUTe 3aryOu ca 3a cMeTka Ha Kaprombpikarens, B
cllydail Ha HEMpPaBOMEPHO M3IOJI3BaHE Ha Kaprara B VIHTEpHET ¢ y3HAT/IpeloCTaBeH OT/HAa TPETH JIHIA
CEKpEeTeH KOJl 3a MOTBbPKJIEHUE, KaTO B TE€3M Cily4au baHKaTta HOCH OTTOBOPHOCT 32 yCTaHOBSIBAaHE Ha
aBTEHTUYHOCTTA Ha IJIaTE)KHATa ONepalus, U3BbpLIeHA ¢ KapTa B IHTEpHET B ChOTBETCTBUE C 4il.78 BB
Bpb3Ka ¢ ui. 80 ot 3ITYIIC.

(3) bankara He HOCH OTTOBOPHOCT 3a HemoJyueH oT Kaproabpikarens SMS ¢bC cekpeTeH Ko 3a
MOTBBPXKACHNUE /HE0OX0IUM 3a TMOJ3BaHe Ha yciuyrara ,,CurypHu mnamanus B Matepuer” /E-Secure/ npu
HEBB3MOXKHOCT 32 JOCTaBsSHE Ha U3BECTHUATA OT ChOTBETHUTE JOCTABYMIIM Ha MOOMIHU KOMYHHUKAIUH.

(4) BankaTa He HOCH OTTOBOPHOCT 3a MOTrpemIHO monaneH ot KaprombpikaTtens HOMep Ha
MoOuIIeH TeaedoH BbB Bph3Ka C M3MONI3BaHe Ha ycnyraTa ,,Curypau uiamnianus B Marepuer” /E-Secure/.

(5) IIpu npomsiHa Ha mocodeHus B MickaHeTo 3a u3/1aBaHe Ha OaHKOBa KapTa HOMEp Ha MOOMJICH
tenedoH, KnnentsT/OnpaBoMoliieHus: KapToabpiKaTel € JUIbKeH He3abaBHO Ja yBeAoMu baHkara 3a
HOBMsI HOMEp Ha MOOUJIeH TeneoH. B nmpoTuBeH cityyail BCHUKHM chOOLIEHH, U3NpaTeHu oT baHkaTta Ha
nocinennus mocoueH ot Kimenrta/OnpaBoMOIICHHST KapToabpikaTesl MoOUIIeH TenedoH, e Ce CUUTaT 3a
BPBUYCHH.

(6) B cnyuaii ue bankaTa He pa3mnoiiara ¢ akTyaJeH MOOHIIEH HOMEp, Ha KOWTO Ja 1ocTaBs SMS
C €IHOKPAaTHU AMHAMHUYHU MApoJId U CTaTMYHA Mapoja 3a MOTBbPKIaBaHe Ha IJIAlllaHUus KbM BUPTYallHU
THProBIH, TPAHCAKIUATA 1€ ObJe OTXBbPJICHA.

UYn.191. B ciyuaii Ha 3abpKaHe Ha KapTa OT 6aHkoMaT, KapToabpikaTensT € JuIbKeH He3a0aBHO
na yBenomu bankara /uznaren Ha kaprata/. He cneaBa na Ob/ie mpueMaHo IMPEIIoKEHHE 32 OKa3BaHE HA
cheicTBHE OT TpeTH Jula. baHkara ocurypsiBa BpblllaHe Ha KapTaTa WX U3/jaBaHe Ha HOBA TaKaBa.

Un.192. Kaprogppkarensat win TUTYISpAT MMa PaBo J1a TIOMCKa MICMEHO OoT baHkaTa n3naBaHe
Ha HOBA KapTa: MpHu U3ryOBaHe WK KpaXkOa Ha KapTaTa; IPH YHUILO)KAaBaHE WM MOBPEXk/IaHe Ha KapTaTa.
[Tpu 3a6pasen [IMH-kon Ha kaptara, Kaproabpkarensat wnn TUTYISIpST MMa MpaBo Ja MOMCKA MUCMEHO
ot bankata nznaBane Ha HOB [IMMH-kozx, ako e TeXHHUYECKH Bb3MOXKHO, WM U3jaBaHe Ha HOBa KapTa.

Un.193. bankara npenoctasst Ha Kaproabp:karens u3piedueHre ¢ ”HGopMalus 3a TpaHCAKIIUUTE,
U3BBPIICHU C KapTaTa, KOATO ChIbpXa: JaHHU, MO3BOJSBALIM WACHTH(QHUIMpAHE Ha TPAHCAKIMATA;
CyMara Ha TpaHCaKIMsATa B CHhOTBETHaTa BallyTa, KaKTO M paBHOCTOMHOCTTAa W B Jpyra BalyTa
/mipuIIo’KeHUst OOMEHEH Kypc/, ako uMa oOMsHa; pa3Mepa Ha BCUYKU TaKCH U KOMHUCHOHH, TIPUIIOKEHH 32
OTJENIHUTE BHUJOBE TpaHCakuuu. baHkara mMa mpaBo Ja mpenoctaBs MHGopmanus mno TenedoHa 3a

33



IBIKUMHUTE BB BPB3Ka C MOJI3BAHETO HA KapTaTa CyMH M U3BBPIICHUTE TPAHCAKIIUU HA JTUIETO, KOETO Ce
uAeHTUQUIMpa Ype3 MapoJiaTa, IMocoYeHa OT KapTOAbpXKATeNs/TUTYJsAps Ha cMmeTkata B “VckaHe 3a
W3/1aBaHe Ha KapTa’.

Un.194. Banyrata Ha ceTbiMeHT Ha bankara e EUR

(1) Hpu mnatexxHU orepaiui, oOpabOTEHU Ype3 CETHIAMEHT MpPe3 MEXIyHApOIHUTE KapTOBU
opranuzanuu, 6aHkaTa mojiydaBa cymara Ha omepauusara B EUR mo kypc, ompezeneH oT chOTBETHaTa
kaproBa opranm3zauus (VISA u MasterCard). [IpeBanyTipane KbM CMETKaTa Ha TUTYJISAPS CE M3BBPIIBA
O CJICJHUS HAYMH:

- 3a cmetk B BGN — npeBanytupanero ¢ or EUR xsm BGN mo kypc ,,ipogasa‘ 3a 6e3xacoBu
orepanuu, myoaruKyBaH Ha opuiranaus natepuet aapec Ha IIKB AJT: www.ccbank.bg. Ako miarexnara
orepariys € U3BLPIIeHA Ha TepuTopusaTa Ha PenyOnnka brirapusi B HAlIMOHAIHA BallyTa, HE CE U3BBHPIIBA
MIpeBaTy THPAHE;

- 3a cmeTku B USD — cymara ce npeBanytupa ot EUR 8 BGN mo kypc ,,ipogaBa“ u ot BGN B
USD mno kypc ,,KymyBa‘““ 3a 0€3KacoBU ONEpPAlMH 32 ChOTBETHUTE BAITYTH, MyOJIMKYBaHU Ha OQHUITHATHUS
unrepHer aapec Ha LIKb AJT: www.ccbank.bg.

(2) C HapexmaHeTo Ha Oneparuy Mo HAYUHUTE, TOCOYCHHU MO-TOpPE, KApTOAbPIKATEIAT HapexKIa
U3BBPIIBAHETO HA TIPEBATYTUPAHETO B JPYTH BaTyTH, Pa3IMYHHA OT BajlyTaTa Ha CMETKATa Ja Ce MpaBu
M0 HaYMH, TOCOYEH B MPEAXOJIHUTE TOUKH.

(3) IMnamanusita B 4y)kOMHA Ce OCHIISCTBIBAT B HAI[MOHAIHATA BaJyTa HA CTpaHATa, B KOATO CE
U3BBPIIBAT ONEpaluuTe WIM BbB BalyTa, u3dpana oT Kaprombpkartens, B ciayyail 4e ThpProBelbT
MIPEIOCTABS Ta3u BH3MOXKHOCT.

(4) Tpu u3BwpIIBaHE Ha oniepanus B PenyOnuka brirapus BbB BalyTa, pa3jindHa OT BaJyTara Ha
KapTaTa, cymMaTa Ha oreparusiTa ce MpeBalyTHpa OT JIeBa BbB BallyTaTa Ha KapraTa Mo Kypc ,,KyrmyBa” Ha
bankara 3a Ge3kacoBu onepaiuu, 00siBeH 3a JeHs Ha o0paboTkaTta Ha onepanusara ot bankara.

(5) KypcoBere 3a 1eHS Ha OCUETOBOJASBAHE Ha OIEpanusATa ce OOsBSIBAT Ha OdHIIMaTHATa
crpanuia Ha bankara: https://ccbank.bg//.

(6) Ilpu omepanus, U3BBpPILICHA B UyKOMHA, CyMara Ha OINEpaIMsITa Ce MPeBaIyTHpa BbB BaayTa
Ha  cMeTKkata Ha  bankara  (ceThIMEHT CMeTKa) B  €Bpo 1mo Kypc Ha  VISA
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html u  Mastercard-
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a cboTBeTHHS JaeH Ha
00paboTKa Ha omnepanuaTa OT ChOTBETHATA MEXKIYHApOHA KapTOBa OopraHmu3anus. bankara npeBaryTupa
MoJTydeHaTa Mo CMeTKaTa i cyMa BbB BallyTaTa Ha KapTara, KaTo Impuiiara Kypc ,,ipogaBa’” Ha bankara 3a
0e3kacoBU omepanuu, o0sSBEH 3a JeHd Ha o0paboTka Ha omnepanusta B bankata. Ilpu onepanus,
U3BbpIICHa B UyXOWMHA, KOraro CMeTKara € B INAaTCKU J0Japu, B JEHS Ha OCYETOBOJSBaHE Ha
TpaHCAKIUATA, CyMaTa ce MPEeBATyTHPa OT €BPO (CETHIMEHT cMeTKaTa Ha baHkara) B JieBa 1o Kypc, KOUTO
ce hopMupa OT CTOWHOCTTa Ha Kypc ,,lIpojiaBa” Ha bankaTa 3a 6€3KacoBH OmepaIu U OT JieBa B IATCKU
JoJIapu 1O Kypce ,,KymyBa” 3a OeskacoBu omeparuu. [Ipu omeparusi, U3BbpIIeHa B 4yXOHHA, KOTaTo
CMeTKaTa, o KOsITO € 00Bbp3aHa KapTara, € B €Bpo, M CymMara Ha ofepalusita € B eBpo, He C€ U3BBPIIBA
MpeBATy THPAHE.

Un.195. O6crositenctBoTo, ye KaproabpikareiasT HE € MONy4usl M3BICUYCHHUE 32 U3BBPIICHH C
KapTaTa TpaHCAKIUH, HE OCBOOOXaBa THUTYISAps OT 3aJb/DKEHUETO Jla ToracsiBa 3abJDKEHUSATA CH B
CPOK.

Uin.196. BeB Bcuuku ciydan Tutynapar w/wiau KaprogbpxkaTensiT € UIbXKEH Ja OCUTYpH
JOCTaTh4YHO CPEACTBA MO0 CMETKaTa, 3a Ja MOrack U BCUUKM TPaHCAKLMK, 3a0aBeHU Nopaau cnenudukara
Ha M3BBPILIBAHE HA TPAHCAKLUMUTE, KAKTO U BCUYKU OCTAHAIM 3aJbJKeHUS. Pa3MepbT Ha 3a1bJDKEHUSATA
Ha KapTrogbpxkarens ce ycTaHOBsIBa Bb3 OCHOBA Ha 3allCBAHMTA 10 CYUETOBOAHUTE CMETKN Ha baHkara.

Un.197. B cimyuait ye Kaprombpxkarenst win THUTYIApAT HE W3NBIHH KOETO W Ja € CBOE
3abJDKEHUE TI0 JOrOBOpa, BKJIIOUMUTENHO MO HacrosmuTe OOmm ycnoBusi, win JloroBopbT Obje
npekpateH, bankara uMa mpaBo: na OJOKMpa/AeakTUBUpA KapTaTta; Ja chOepe ciyxebdHo, 6e3 chaeOHa
Hameca, JIbJIra OT BCHUKU cMeTkH Ha Tutynsps B bankara, 3a koero ¢ (hakra Ha MOAMUCBaHE Ha I0TOBOpa
Tutynspar naBa U3pUUHOTO CH ChIVIacHE; B ciaydall, ue baHkara mpucThlu KbM ChOMpaHE Ha JIbJIra Mo
pela Ha Ta3u TOYKa OT OAHKOBU CMETKH Ha TUTyIsps, KOUTO ca B Jpyra BajyTa, c€ mpuiaara OOMEHHUST
Kypc Ha baHkara 3a chOTBETHaTa BaJlyTa 3a JIeHs Ha U3BbpIIBaHE Ha onepanusTa; bankara uma mpaso Ja
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OJoKMpa KapTaTa U MpH OTTETJISIHE HA YITBIHOMOIIaBaHeTo Ha KapToabpikaTens oT crpana Ha TUTyspA.

Ui.198. bankata ¥ma mpaBo Ja M3WCKBA JOKYMEHTH, Kacaeniy (PMHAHCOBOTO U HMMYIIECTBEHO
cbcrossHue Ha Tutynsaps Ha cmerkara u KaproabpkaTens, 10 OKOHYATEIHOTO H3AbDKABAaHE H
IIpeKpaTsBaHe Ha IPAaBOOTHOILIECHUATA.

Un.199. (1) bankara uma mpaBo Aa OJOKMpa HW3IMOJ3BAHETO HA IUIATE)KEH HHCTPYMEHT II0
OOCKTUBHM ITPUYMHHU, CBBP3aHU ChC!

1. curypHOCTTa Ha MJIaTEKHUS UHCTPYMEHT;

2. CbMHEHHME 3a Hepa3pelleHa yrnoTpeda Ha MIaTeXeH HHCTPYMEHT;

3. ynotpeba Ha MIaTeXHUs HHCTPYMEHT C IIe]l H3MaMa;

4. mpu y3HaBaHe, Y€ ca HapeJeHHU HEMPaBOMEPHO IPEBOJMU IO CMETKaTa, KbM KOSTO € M3AaJCH
IUTaTE)KHUSI MHCTPYMEHT;

5. 3HaunTEeNHO HapacHal puck KIIMEHTHT Jja He € B ChCTOSIHHE /14 U3ITBJIHU 33 IBJDKCHUETO CH 32
IUTaIAHe - IPU IUIATEKHU MHCTPYMEHTH C NIPEIOCTABAHE HAa KPEIUT.

(2) bankaTta uma mpaBo Ja mpeaocTaBs nHpopManus 1Mo TenedoHa 3a IbIKUMUTE BB BPB3Ka C
II0JI3BAHETO HA KapTaTa CyMHM U M3BBPIIEHUTE TPAaHCAKIMM Ha JIMIETO, KOETO ce MIACHTU(ULUpaA upes3
napoJiaTa, HocoueHa OT KapTOAbprKaTels/TUTYJIISIps Ha cMeTKarta B “VckaHe 3a u3jaBane Ha KapTa’.

Un.200. bankata wnHpopmupa KimeHnta 3a OJOKMpAaHETO HA IUIATE)KHUS HHCTPYMEHT M 3a
NPUYMHNATE, HAJIOKIIN OJIOKMPAHETO, Mpean OJIOKUPAHETO WM HA-KbCHO HEMOCPENICTBEHO CIIe]] TOBA,
OCBEH aKO JIaBaHETO Ha TakaBa MH(OpMaIs He € M03BOJICHO MOPagy ChbOOPaKEHUs 32 CUTYPHOCT WU C
OrJIeJ] CIa3BaHETO HA HOPMATHBHHM M3WCKBaHUS, MPENSATCTBAIIM MH(POPMHpaHETO Ha riarena. bankara
ne0IoKrpa IUIATeKHUST MHCTPYMEHT WM IO 3aMeCTBa C HOB IUIATEXKEH MHCTPYMEHT, CleJ] Karo
NPUYMHHTE 32 OJIOKUPAHETO OTIAIHAT.

Yn.201. B cayyaii Ha cCbMHEHME 3a WM IIPU HAJIMYKE HAa M3MaMa HJIM 3a1ulaxa 3a CUTypHOCTTa Ha
IUIaTeKHUST WHCTpyMeHT, bankara yBemomsiBa Kimenta mno TenedoHa 3a NPUYMHHUTE, HAJOKHIU
OnmokupaHero, camo ciex karo KiueHThT ce uAeHTUUIMpa 4pe3 mapojiaTa, IOCOYEHa OT
KapTOAbPIKATEIIs/TUTYIISAPS Ha cMeTKarta B “VIckaHe 3a u31aBaHe Ha KapTa™.

Yn.202. bankara ce 3axbikaBa: 1/. Jla moaabpka B S-roJullleH CPOK 3amucaHa MH(opmarus,
KOSITO TO3BOJISIBA TpociensBaHe Ha TpaHcakuuute; 2/. Jla cwp3mage HEOOXOAWMHUTE YCIIOBHS 3a
U3BBPIIBAHE M IpueMaHe Ha yBepomiieHus no wi. 189, 1. 2 mo Bcsko Bpeme; 3/.Jla mpenorBpatsiBa
M3MOJ3BAaHETO Ha KapTaTa cjea yBeaomyeHue mno wi. 189, 1. 2 B yroBopeHHs 3a TOBa CpPOK M Ja
npeanpuemMa BCHYKH Bb3MOXKHH JEMCTBUS 3a MPeJoTBpaTsIBaHe HA MO-HATaThIIHA yHnoTpeda Ha KapTaTa.
Kaprogbpkatensat w/umu TUTYISIpAT HE MOXKE J1a TIPaBH BB3PaKEHHsI, OCHOBAHM Ha OTHOIICHHATA MY C
TPETH JInIa.

Ui.203. bankaTa He OTroBaps 3a OTKa3 Ja U3BBPIIM HapeJeHa ¢ KapTaTa TpaHCAKIIMs, B Clydai,
Ye 10 pas3IuialaTesHaTa CMEeTKa HiMa JI0CTaThbyHa HATMYHOCT WM CBOOO/IEH KPETUTEH JIUMUT.

Ui.204. bankara He oTroBaps 3a cIeNKuTe, 1o KouTo KaproabpkarensT u3BbpIliBa TPAHCAKIIMU
C M3MOJ3BaHe Ha KapTaTa. baHkaTta He € cTpaHa Mo ochliecTBABaHUTE OT KapToabpikaTesns NOKYIKH U He
HOCH OTTOBOPHOCT TPH KaKBUTO U J1a OMJIO CIIOPOBE OTHOCHO YCIIOBHSITA HA MOKYTIKA, JOCTaBKa, KAYECTBO
Y KOJIMYECTBO, IIEHU, FapaHI[MOHHH YCIIOBHS U CPOKOBE U JIp.

Ui.205. bankara He oTroBaps Mpu OTKa3 Ha TPETHU JIMIA Ja IpUeMaT TpaHCAKIUU C KapTaTa WiH
ako MHMLMUpaHa oT KapToabpikarens TpaHcakuus He MOXKe J1a ObJie U3BBPIICHA ¢ KapTaTa 110 NPUYMHH,
M3BBH KOHTpOJa Ha baHkara.

Yn.206. OcBeH B cilydauTe Ha JI0Ka3aH AedeKT mpu u3iaBaHe Ha KapraTa, baHkara He oTroBaps,
KOTaTo KapTaTa He MOXKe Ja ObJe H3MOoJ3BaHa TOpaad: MeXaHWYHa TOBpena; OJIOKMpaHa KapTa;
TEXHUYECKH MPOOJIEMH; HEBSIPHO YBEAOMIICHHUE 3a YHHILIOKaBaHe, U3ryOBaHe WM OTHEMaHEe Ha KapTara.

Un.207. barkara He OTroBaps 3a BpeAH, MPUUYMHEHH B PE3yJITaT Ha JCaKkTHBUpaHEe Ha KapraTta
CBIJIACHO JI0roBopa U HactosmuTe OO yCIoBusl.

Un.208. bankara HE HOCH OTTOBOPHOCT 3a OTKa3a OT aBTOPH3AIlMs Ha IUIAIIAHHUATA C KapTarta,
aKo YBEJIOMJICHHETO 3a YHHIIO)KaBaHEe, H3ryOBaHe, Kpak0a, TIOANpaBsSHE WM HU3IMOJI3BaHE I10
HETPaBOMEPEH HAaUYMH Ha KapTara € HEBSPHO.

Yn.209. U3non3BaHeTo Ha KapTa: ¢ M3TEKbJ CPOK Ha BAJTUAHOCT; MOJIEKAIla HAa BPBIIaHE HA
bankara; Ha O10KMpaHa WM MOANpPaBEHA KapTa, € 3a0paHeHO U € OCHOBaHME 3a ThPCEHE Ha OTTOBOPHOCT
0 Ch/IeOCH pel.
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UYn.210. C pakra Ha moAmMCBaHE Ha JOroBopa THUTYNApPAT Ha CMeTKara MpeoCTaBs Ha
bankara mpaBo nma cwoOmaBa Ha Hamumonamams omnepatop — BOPUKA AJl, Ha MexmayHapoaHaTa
KapToBa OpraHu3alys U Ha ChbOTBETHHI MOOMJICH ONepaTop B CTpaHaTa M/WiH B 4y>KOMHA HH(OpMaIus 3a
CbCTOSIHHETO Ha CMETKaTa U KapraTa.

Un.211. TIpexpatsiBaHETO HA MIPABOOTHOIICHUETO BHB BPBb3Ka € M3/a/icHa OaHKOBA KapTa HE BOAM
70 aBTOMAaTHYHO NPEKpaTsBaHE Ha MPABOOTHOIIEHUETO IO PAaMKOBHs JIOrOBOp 3a OAHKOBA IUIATE)KHA
CMETKA.

Un.212. PasrnexJaHeTo Ha MOCTBIMIM Bb3PAKEHMs Cpelly HW3BBPIICHO C U3JaJeH [0
pas3IuialiaresHa CMETKa IUIaTe)KeH MHCTPYMEHT /OaHKOBa KapTa/ ce M3BBbPLIBA CIIOpE] IpaBuiaTa Ha
Visa/MasterCard u pasnopendute Ha JEHCTBANIOTO OBJITAPCKO 3aKOHOAATEIICTBO.

Un.213. [Ipu pasriexnane Ha MOCTHIMIN Bh3pakeHus oT Kaproabpixkaren, bankara numa npaBo
Jla U3UCKa Jia moisiyuu, a KapromgbpkaTenar ce 3aabipkaBa Ja NPeAOCTaBH, B CPOK OT 5 pabOTHM JHHU,
JIONBJIHUTETHA TOKYMEHTH M MH(OpMaIus, HEOOXOJUMH 32 YJOCTOBEPSIBAaHE Ha BB3PAKEHUETO MpPEI
HacpemHaTa Oanka. Ciex M3THYaHEe Ha TO3UM CpOK baHKkaTa MoO)e Ja NpeKpaTd pasrjekAaHeTo Ha
BB3PAKECHHUETO.

UYn.214. bankata ce npou3Hacs C IMCMEHO pELIeHHWEe 10 IOCTHIMWIOTO Bb3pa)KEHUE B
onpeaenenus ot 3ITYIIC cpoxk.

Yn.215. Ilpum mnosyyaBaHe Ha JOKa3aTelCTBA, YAOCTOBEPSBALIM HEOCHOBATEIHOCT Ha
BB3pakeHneTo, bankara nebutupa ciayxeOHO cMeTKaTa Ha TUTYNAps C BB3CTAaHOBEHA OT HEsl CyMa BbHB
Bpb3Ka ¢ Bb3paxeHuero. C ¢akra Ha noxamucBane Ha JloroBopa Tutymsipsr /KiaueHtst/ naBa cBoeTO
0€e3yCIIOBHO ChIIacHe 3a JeOMTHpaHe Ha CMETKATa B TE€3U CITydaH.

XXXV. Jonb/JIHUTEIHU YCJIOBHA BbB BPb3Ka C perucTpanusi ¥ MoJi3BaHe Ha ycjayra
»Cunxpoun” / ,Issuer Online”

Un.216. HacrosmuTe AOMBIHUTEIHH YCIOBUS ypeXIaT NpaBa W 3aJbJDKCHHS HAa baHkara u
Tutynsp, BbB Bpb3Ka C MOJI3BaHETO Ha ycayra ,,CHHXpOH” IO pa3lJaliaTesHa CMETKa, 110 KOATO MMa
u3/laJieHa U akTUBHUpaHa 1eOuTHa OaHKOBa KapTa.

Yn.217. Ycnyrata ,,CUHXpOH” AaBa Bb3MOKHOCT HAJMYHOCTTAa 10 KapToBaTa pa3IulaliaTelHa
cMeTka (0€3 MHHHMAIIHUSI HECHMKAeM OCTaThK) J1a Ce TOJI3Ba €IHOBPEMEHHO 4pe3 H3IO0J3BaHE Ha
kaprara (3a terineHe Ha ATM, mnamane Ha I1IOC Tepmunan, ruiamasne ype3 MHTepHeT u T.H.) U 3a
U3BbPIIBAHE HA IJIATEKHU YCIYTH, BKIOUUTEIHO TErJIEHE HA MTapy OT CMETKaTa B HAJIMYHOCT, Bb3 OCHOBA
Ha noganeHu 1o bankara ©e3 M3moi3BaHe Ha KapraTa IJIATEXKHHM HapexXJaHus (BKIIOYUTETHO M upe3
IupekTeH neout, Murtepner Gankupane, ycayrure: Push, Pull, ABromatnunu ¢ukcupanu npeBoau u
OpyTH).

Un.218. AKTHBHpaHETO Ha ycCilyraTa Cce€ OCBIIECTBSBAa Bb3 OCHOBAa Ha M3PUYHO 3asBSIBAHE OT
crpaHa Ha Tutymsps.

Un.219. Yenyra ,,CuaxpoH” Moxe Aa Objae 3asiBeHa KakTO NMPH ITbPBOHAYATHOTO HM3/IaBaHE Ha
neOuTHA KapTa, Upe3 U3pUYHO YKa3BaHE Ha KeJIaHUETO 3a [0JI3BaHe Ha yciyraTta B oOpasena Ha Vickaneto
3a U3J]aBaHe Ha KapTa, Taka U ype3 M0/1aBaHe Ha OTJEJIHO MCKAHE 3a perucrpamus 3a yciayra ,,CUHXpoH”,
IIpU Bede U3/iaJieHa o pa3IulaliaTeIHaTa CMeTKa JIeOUTHa KapTa.

Un.220. YcnoBue 3a GpyHKIIMOHUpAHE HA yclyrara € W3JaJCHUTE 10 pasIlamareaHara cCMeTKa
NeOUTHU KapTH Aa ObJaT aKTUBUpPAaHU B cucTeMara Ha bankaTta. B ciyuail ye BCMUKM 1€OMTHHU KapTH,
W3/IaJICHU 110 peTucTpupana 3a ycuyra ,,CHHXpOoH KapToBa pasIijianiaTelIHa CMETKa, Ob/IaT JeaKTUBUPAHHU
WIN ca ¢ U3TEKJIa BAIMTHOCT, QyHKIIMOHUPAHETO HA ycIyrara ce MpeKpaTsiBa aBTOMaTUYHO.

Un.221. 3a non3pane Ha yciyra ,,CHHXpoH” THTYIApAT IBDKA Takca, MOCOYCHA IO BUJ H
pa3mep B Tapudara na bankara.

XXXVI. JonbIHUTETHH YCJIOBMS BbB Bpb3Ka € MOJ3BaHe Ha yciayrara WHTepHer
OaHKHMpaHe

Un.222. (1) HacrosimuTe AOMBIHUTEIHU YCJIOBHS ypeKIaT OTHOIICHHSTa MexAy baHkarta u
Kinuenrta, BbB Bpb3Ka C PErHCTpUpaHe M aKTUBHpAHE HA YCIYTUTE, MPEIOCTABSIHU Upe3 CICKTPOHHHTE
kaHanmu 3a WutepHer Gankupane: CCB Online, CCB Online Lite, CCB Mobile, CCB Open Banking
(nucraHMoHHU KaHanu 3a MHTepHeT 6ankupane/MlHTepHeT OaHKKMpaHe) U OTHOLIEHUATa Mex 1y baHkara
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u KimeHTa uiam oBIacTeHH OT HEro (PM3MUESCKH JIMIIA 32 U3I0JI3BaHe Ha yCIyTuTe (HAPCYCHU B HACTOSIIHS
pasnen [lorpeburtenn Ha MaTepHeT OGankupane/ [loTpedutenn).

(2) MocpencTBOM JAMCTaHIIMOHHUTE KaHATU 3a MHTepHeT OaHKHMpaHe dpe3 oduIuamHara
Wutepuer crpanunara Ha LIKb AJT - https://www.ccbank.bg (3a CCB Online u CCB Online Lite) nm
ype3 mobmiHoTo npuiioxxenne CCBank Mobile App (3a CCB Mobile), wiu upe3 apyru gocraBunim Ha
mwiarexxan yeayru (3a CCB Open Banking), morpebuten Ha MuTepHeT OaHKHMpaHe, MOXE OHIIAHH 1a
U3I0J13Ba ONpeJieliecHH 0aHKOBHM YCIYTH, Ja JOCTBIIBA IIATE)KHA CMETKA 32 MHOpMAIHs, a2 WHUIMHPA
SNIeKTPOHHH IUIATE)KHU ONEpaluy WIM Ja W3BBPIIBA APYTH ICHUCTBUS OT pa3CcTosiHUE (YCIyruTe 3a
WuTepHer 6aHkupane).

(3) Upes kanana 3a Uurtepuer 6ankupane CCB Online bankara npenocrass Ha Kianenrure cw,
(GU3MYECKH W FOPUAMYECKH JIMIA, OTHAJICUYEH JIOCTHI JIO YCIYTHTE, KaTO B 3aBHCUMOCT OT M300pa Ha
KnmenTa, nocterbT MOXeE 1a Obje:

1. TlacuBeH mocThII, Ipu KoWTO bankaTta mpenocraBs Ha moTpeduTesss HHPOPMAITMOHHU YCIYTH:
uHpOpMAIHA 32 PETUCTPUPAHUTE CMETKH, 0€3 Bh3MOXKHOCT 32 MHUIIMMPAHE HA TUIATS)KHHU ONEPALUH OT
TSX, KakTO M WH(OpMAIMs 3a M3MOJI3BaHH KPEIUTHU MPOIYKTH, 32 OaHKOBH IMPOAYKTH U YCIyTH,
BKJIIOUMTEIHO M MyOJMYHO JOCTBIIHA M CIPaBOYHAa HMH(GOpMAalUs 3a MpUIaraHd BalyTHH KypCOBE,
JHMXBEHU MpoueHTH U Ap. [loTpeOutensar monyyaBa WHGOpPMAIMs 3a HAJMYHOCTTA M JBHIKCHUETO IO
O0aHKOBHTE CMETKM M H3[aJCHUTE KBbM TAX IUIATSKHU KAPTH M W3MOJI3BAHM KPEAUTHH TNPOIYKTH,
U3BJICYCHUS W/WIIK JIpyra OTYeTHA HH(DOPMALIUS; WITH

2. AKTHBEH JOCTBI, NMpH KOoWTO baHkaTa, B JOMBJIIHEHHWE HAa YCIyTWTEe 3a MAcHBEH JOCTHII,
NpeJoCTaBs Ha MOTPEOMTENS W BB3MOXKHOCT Ja WHHIMUPA JUCTAHIMOHHU IUIATEKHU OINEPallid OT
CMETKUTE KaTO: KPEIWTHH IPEBOIU B JIeBa W UYYKICCTpPAaHHA BaJlyTa B CTpaHara M 4yXOWHA /BKIL.
He3abaBHM rwianmianus  Blink  or/mo  cmetka KBM  pyr JIOCTaBYMK Ha IUIATSKHH  YCIyTH/,
BBTPEIIHOOAHKOBH JCOMTHU TPEBOAM B JI€Ba M BallyTa, MEXIyOaHKOBH [IEOUTHH INpPEBOIU B JICBa,
u3MpaliaHe u noiy4yaBaHe Ha mpesoau Western Union ot u mo cMeTKd Ha (PU3HMYECKH JIMIA, MACOBH
NPEBOJH, TOKYNKO-TIPoak0a Ha BayyTa, IUTAIIAHUS HA KOMYHAJIHH M OMTOBH CMETKH U Jp., KaKTO M
BB3MOXKHOCT J]a M3BBPIIBA JPYTUM JICHCTBHS OT Pa3CTOSHHE: KaTO HANpUMeEp Ja MojaBa U MOINUCBA
SJICKTPOHHU 3asBJICHHUS WM TOKYMEHTH, J1a YIIPaBiIsiBa U aJMUHUCTPHUPA IPOMEHHU B MMOTPEOUTEIICKUS CH
npodui, fa Ch3aaBa MOTPEOMTENN C TACHBEH JIOCTBII, Ja MPOMEHs IpaBa 3a JAOCTBII Ha PETHCTPUPAHH
NoTpeOUTENH, A2 33/1aBa U MPOMEHS CIIECUMEHH 110 CMETKa/H, IMMUTH Ha IUIATEKHUTE ONeparuy 1 Ip.

(4) Enextponnust kanan 3a MurepHer Oamkupane CCB Online Lite e mpennasnaden 3a
MOJI3BaHE OT KJIMEHTH - (u3nuecku Jmia. [1oTpeduTensiT ¢ macuBeH JOCTBII MOXKE Jla TO M3II0JI3Ba, 3a Ja
noJy4aBa HH)OPMAIMOHHH YCIYTH 32 PETHCTPUPAHH CMETKH U KPEAUTHH MPOAYKTH, & C aKTHBEH JIOCTBII
- B JIONTbJIHEHHE HAa MH()OPMALMOHHHUTE YCIYTH MOTPEOUTENAT MOXKE J]a MHULIMKPA TUTATE)KHHU OTEePaLluH
710 TIPEIBAPUTEITHO ONPEICIICHN JIMMHUTH, KaTO: BhTPEITHOOAHKOBH KPEIUTHH MPEBOIM B JIeBa U BayTa,
MEK1yOaHKOBH KPEITUTHU MPEBOIH B JIEBa, 3alljIallaHe Ha KOMYHAJTHH 1 OUTOBH CMETKH H JIp. ONeparyu
U YCITyTH.

(5) Upes mobumHO ycTpoiictBo, enekrpoHHusT kaHai CCB Mobile ocurypsiBa momnssane ot
KJIMEHTHTE, (U3MYECKA W IOPUIMYCCKH JIMIA, HA YCIYTHTe 3a MHTEPHET OaHKHpaHE ChC CIICAHUTE
(bYHKIMOHATHOCTH: a/ 32 MHOpMAIHS MO0 PETUCTPUPAHUTE CMETKH M KPEIUTHU NMPOAYKTH (ITACHBEH
nocThl); O/ B JOMBIHEHNE HA MHPOPMAMOHHUTE YCIYTHd MOTPEOUTENSIT MOXKE JJa MHUIMHUPA TUIaTEKHU
Olepalyy 0 MPEeJBAPUTENHO ONpPEACICH! JIUMHUTH, KaTO: KPEIUTHU NPEBOJM B JIEBAa U Uy)KIECTpaHHA
BaJlyTa B CTpaHaTa W 4y>KOWHa, 3arUiamnaHe Ha KOMYHAJIHH U OUTOBH CMETKH M JIp. OTEPAIlMH U yCIyTH.
Heobxoaumo ¢ motpebutenst na usrernu OesriatHoro npuinokerne CCBank Mobile App ot Google
Play, App Store mnu Huawei App Gallery, xakto u nma peructpupa B bankata waun 8 CCB Online
MOOHMITHOTO YCTPOMCTBO, OT KOETO IIe OochlecTBiBa noctbna. [lorpeduren na ycmyrara CCB Mobile,
KOMTO MpHUTE)KaBa aKTHBHO YCTPOWUCTBO, PETUCTPHPAHO MO HAUYMHA, TOCOUYCH MO-TOPEe, MOXKE J1a U3BBPIIU
peructpanusi Ha Bropo ycrtpoiictBo u B CCBank Mobile App. MoGuiHoTO ycTpoiicTBO cnenBa na
OTroBaps Ha OmpeneNieH! 0T baHKkara MUHUMAJIHNA TEXHUYECKH M3MCKBAHHS U XapaKTEPUCTHKH, KaKTO €
MIOCOYEHO MO-70TY.

(6) IMoTtpeOuTenuTe, M3MOJI3BAIIN JUCTAHIIMOHHUTE KaHAIM, CIE/BA Ja CEe 3al03HasAT C M Ja
Clla3BaT yKa3aHUATa Ha baHkara 3a M3MOJI3BaHETO HA YCIYTHTE, KOUTO Ce ChbpKaT B PhKoBo/CTBaTa 32
pabora cec CCB Online, CCB Online Lite, CCB Mobile, ny6nukyBanun na MHTEepHET cTpaHuIara Ha
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bankata. B ppkoBoiacTBara ce chabpxka HHPOpManus 3a oOXBara Ha YCIYTHTE, TEXHHUYECKUTE
W3MCKBAHUSA 32 M3IOJI3BAHETO HA JUCTAHIMOHHUTE KaHA/M, U3MCKBAaHUATA 32 CUTYPHOCT U 0€30MacHOCT
IPU OCBHILECTBSIBAHE HA OTAAJCUEHHs JOCTHII, MpaBaTa Ha JIOCTBHI Ha MOTPEOUTENUTE, JTUMHTUTE Ha
IUTATEKHUTE Ollepalluy, HAYMHA, 10 KOUTO (PyHKIIMOHUPAT KaHAJIUTE U YCIyTUTE U MO KOMTO Morar Jia ce
U3IIONI3BAT OT MOTPEOUTENUTE, BH3MOKHOCTHTE 32 MPOMEHU B MOTPEOUTENCKUA MPOPHI U BHBEICHHUTE
JaHHU, 100aBSHETO Ha HOBU WJIM HU3KIIOYBAHETO HA ChLIECTBYBAIlM INOTPEOMTENH, 3a Ch3JaBaHe U
yIpaBJIeHUE HAa BUPTyaJieH CIECHMEH, 32 Ch3JjaBaHE Ha CHUCHK HAa JIOBEPEHHU IMOJIy4aTed M JpyTd
TE€XHUYECKH Bb3MOKHOCTH Ha HUHPOPMALIMOHHUTE CUCTEMHU.

(7) bankara wma mpaBO IO BCSKO BpEME M IO CBOS IMpPELEHKA, NOpaad IMPOMEHU B
HOpMaTHBHaTa ypenda, cboOpakeHHs 32 CUTYPHOCT WJIM JIpyra OCHOBAaTeJIHA MPUYUHA: @) J1a IPOMEHS
M3HCKBAHUATA KbM IMEPCOHATU3UPAHUTE CPEACTBA 32 CUTYPHOCT, C KOMTO CE€ MPOBEPSBAa M yCTAHOBSBA
UJICHTUYHOCTTA Ha moTpeduTenute Ha MHTepHeT OaHKMpaHe W TeXHHUS BUI; 0) Ja IPOMEHs o0XBaTa Ha
MPEJOCTABeHUTE YCIYTH, BKJI. ONpPEJCNCHUTE JUMHUTH; B) JIa U3KIIOYBA BH3MOXKHOCTTA 32 MOJ3BaHE Ha
YCIYyTUTE 10 OTHOLICHHME Ha ONpENeNeH BUJ CMETKHM WM OTAEIHM cMeTKu Ha Knuenra. 3a nmpomeHnure
bankara yBenomsiBa Kiimentute npu ycnosusra u no pena Ha wi. 142 ot Hacrosmure O01HM ycioBusl.

(8) bankata mma mpaBO Ja OTKaXe MPEIOCTaBsiHE Ha yciayrd upe3 VHTepHer OaHKHpaHe, B
Cllydail e e M3TeKbJI CPOKBT Ha BAJMIHOCT HA JIMYHATA KapTa Ha KimeHnTa-TuTynsap/moTpeduTe, ¢ KOSITo
CBUIMAT € MOCJIEAHO peructpupan karo Knuenrt Ha bankara.

(9) bankara mMa mpaBO Ja OTKaKE MNpPEAOCTaBiHE Ha yCiuyrd 4pe3 HHTepHeT OaHKHpaHe
chIIacHO 4i. 156 ot HacTosmmTe OOLIM yCIIOBYS, B Cllyyail Ha HeU3IbJIHEHUE Ha 4. 44, an. 2 1 wi. 83
ot cbiuute OO0 ycnoBus oT cTpaHa Ha Kinenra.

Yn.223. (1) 3a peructpanus u u3non3Bane Ha enekrponnus kanaa CCB Online e Heob6xoaumMo
noTpeOuTensIT na pasnonara ¢ Kpamudumnupano ygocroBepeHne 3a KBaTU(QUIPAH €IEKTPOHEH MOJIITUC
(KVYKEII). [otpebutensar tpsdsa ga ce peructpupa ¢ KYKEII onnaitn Ha oduumamHaTa MHTEPHET
cTpanuIila Ha OaHKaTa, KaTo M30epe MOTPEOUTENICKO MME M MapoJia 3a JOCTHII, KAaKTO M Jia MOCOYHU
€JIEKTPOHEH ajJipec U MOOWJIeH Tesie)OHEH HOMEp, ONEepUpaH OT JIMLEH3UpaH MOOWIIEH oleparop 3a
teputopusitTa Ha PenmyOmuka bwiarapus, 3a momyuaBane Ha SMS cpoOmenust ot bankara. Knmenrture,
KOWTO Ca IOPUAMYECKH JIMIA, U3BBPIIBAT IbpBOHAYATHATA perucrpauus 3a yciyrara CCB Online upes
KVYKEII, koeto chabpxa JaHHU 3a (U3UYECKOTO JUIE (THTYJSAP) U 3a popuandeckoro june KimeHr,
KOETO € OBJIACTHJIO TUTYJISAPSI.

(2) 3a CCB Online Lite morpebutensT MoXKe aa Ce pPErHCTpUpa OHJAWH Ha ouIHaTHATa
MHTEpHET CTpaHulla Ha OaHkaTa, Karo M30epe MOTPeOUTENICKO MME M MapoJia 3a JOCThI, KaKTO M Ja
MIOCOYH EJIEKTPOHEH aJipec M MOOWIIEH TeneOoHEeH HOMEp, OTepHpaH OT JHMIIEH3WPAH 3a TEPUTOPHUATA HA
PenyGnuka bbarapus moOuiieH oneparop, 3a nonydaBaHe Ha SMS cpoOmenuss ot bankara. KnneHTsT
MOJXe Jla ce peructpupa u B opuc Ha baHkara, Karo B TO3W CIy4ail NOJTy4aBa MOTPEOUTEICKO MME H
napoJia 3a JIOCTBII B 3are4aTaH IJIHK.

(3) Perucrpanus 3a CCB Mobile: ako usama aktusen npodun 8 CCB Online uau CCB Online
Lite, moTpeOuTensIT MOXe Ja ce PerucTpupa OHNAiiH Ha oduUIMaIHATA MHTEPHET CTpaHMIa Ha bankara
KaTo TpsiOBa ja nzbepe MoTPeOUTEICKO UME | MapoJia 3a JOCTHII, KAKTO U Ja MMOCOYN €IIEKTPOHEH apec u
MOOMIIeH TenepoHEeH HOMep, ONepupaH OT JIMLEH3UpaH 3a Tepuropusta Ha PemyOmuka bbiarapus
MOOWIJIEH omeparop, 3a moiy4daBane Ha SMS cpoOmenust ot bankarta. Permcrpammsta moxe ca ce
HafnpaBu M B opuc Ha baHkaTta, Karo B TO3M ciyyail MOTPEOUTENAT MOTy4yaBa MOTPEOUTENCKO UME U
mapoJia 3a JIOCTHIT B 3arevara k. [TorpedutensT cneaBa na perucrpupa B odpuc Ha bankara nim npe3
CCB Online MOOHIHOTO yCTPOMCTBO, KOETO INE M3MOJ3Ba 3a JOCTHI IO JAWCTAHIMOHHHS KaHal.
Peructpanusta Ha yCTPOHCTBOTO Ce M3BBPINBA Ype3 WHCTATMPAHOTO Ha Hero npuiokeHne CCBank
Mobile App, B xoero ITorpedurensr BpBexkaa [IMH kox 3a peructpanus Ha MOOMIHO ycTpoiicTo. [TMH
KOJ 3a PEruCTpaiys Ha MOOWJIHO YCTPOWCTBO Ce€ TPEIOCTaBsl OT CIy)kuTen Ha baHkara B oduc Ha
bankara, wim B mpoduna na [lorpedurens B CCB Online, umu 8 CCB Bank Mobile App na Beue
PErUCTPUPaHO U aKTUBHO MOOMIHO ycTpoiicTBo Ha [lotpebutens. [1pu perucrpanusta bankara nony4asa
ornpenerneHa nHpopMaIys 3a YCTPOMCTBOTO U CBbp3BaHeTo My ¢ npuiiokeHrnero CCB Mobile App, taka
4e Ja Tro Ompenend Karo npurexkanue Ha IlotpeOurens. Crnen akTUBUpaHe Ha JOCTHIA J0
JMCTAHIIMOHHMS KaHaJl TOTPEOUTENSAT cliefBa Ja ch3aane B mpuwioxkennero CCBank Mobile App Ha
BCAKO PErUCTpUPAHO MOOHIIHO ycTpoiicTBO cobctBeH wmectuudppern [IMH kon 3a mocTsn, KoHTO €
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U3BECTEH CaMO Ha HETO.

(4) AxTHBHpaHETO Ha JOCTBII 10 BCEKH OT KaHaauTe 3a MHTepHeT OGaHKHUpaHe ce M3BBPIIBA OT
ciykuteln B opuc Ha baHkara Ha OCHOBaHHE M3PHUYHO MUCMEHO MCKAHE 32 MPEA0CTaBIHE HA YCIYTUTE, 110
oOpazen;. KinMeHTHT, IMYHO WM Ype3 M3PUYHO YIBIHOMOUICHO JIMIIE, CJe/Ba Ja Mojaje Ha XapTHEH
HOCHTE, TIOJIUCaHO ,,JIckaHe 3a 3aJaBaHe/IpoMsiHAa HA mpaBa u TuMUTH 3a yciyrure Ha [IKb AJl. 3a
KIIMeHTUTe - FOpuandyecku muna JOCTHI J0 AUCTAHIIMOHHUTE KaHAIHM C€ MPEAOCTaBs 4pe3 KIOHA WIH
o(uca, B KOUTO ca pa3sKpUTH CMETKUTE UM.

(5) C nmomaBane Ha MckaneTo mo mpeaxoaHara anuHes KIHEHTHT ciiefiBa Ja MPEICTaBU Ha
bankara n uHdopManuiATa U JOKYMEHTUTE, HEOOXOIMMHU 32 WIACHTU(QUIMPAHETO My B CHOTBETCTBHE C
NeNCTBAIIOTO 3aKOHOAATENCTBO. KIIMEHTHT ompenens W IUCTAHIIMOHHHUS KaHal 3a JOCThI, BUIA Ha
JOCTBIIA - MacUBeH (camMo 3a MH(pOpMAIHsl) WIK aKTUBEH (32 MHUIMHMPAHE HA TUIATS)KHU OINEpaluy WIN
U3BbpIIBAHE HA JPYTH JIEHCTBUS OT Pa3CTOSIHHE), CMETKUTE, /10 KOWTO III€ C€ OCBLIECTBSIBA JOCTbHIIA,
MO’KE€ J1a TOCOYM JIMMUTH 3a IUIATEKHUTE ONEPALMHU, aKO € Bb3MOYKHO 3a/laBaHETO HA TAKUBA B PAMKUTE
Ha ompeneneHuTe oT baHkara oOmIM JUMHUTH 32 CbOTBETHHUS KaHAN, W Jp. HEOOXOAUMH HACTPONKU Ha
MOTPEOUTEIICKUS CH TIPOHIT.

(6) Iorpeburenn ¢ mpaBO HAa AKTHBEH IOCTBII (C MPaBO [da Ce Pa3moOpekaaT/MHUIMHUPAT
TUTaTEKHU OIEpaluu oT cMeTkuTe Ha KimeHTa) morar ga Obaar camo Juna, Kouto ca: 1. Ou3ndeckoTo
mune - KiimeHT u TuTynsp Ha cMeTka; 2. 3aKOHHUTE IMpeacTaBuTeny Ha KIMeHT - ropuaudecko Iuie uiu
3. ¢u3MuUecKku nMIA, KOUTO ca YIBIHOMOUIEHHW OT KiimeHTa/3akOHHUTE My NpPEACTABUTEIH 3a TAaKbB
JOCTBII C M3PUYHO HOTAPUATHO 3aBEPEHO ITBIHOMOIIHO, Jeno3upaHo B bankara. B cioyuaute Ha
CBHBMECTHO MPEICTaBUTEICTBO Ha KIMEHT - IOpUAWYEcKO auie T.3 c€ Npuiara ChOTBETHO, Karo
ChOOpa3HO MpaBaTa 3a MpeACTaBlsBaHEe, MPEICTABUTEIUTE MOTaT Ja YMBIHOMOIISAT M €IMH OT TIX C
[IPaBO Ha €HOJIMYEH aKTUBEH JOCTBHII.

(7) Cnen unentudukanus Ha KireHTa W/Win Ha yITBIHOMOIICHUTE OT HETO JIUIA/IOTPeOUTEINn
U IpPOBEpKAa 3a HAJIMYUETO Ha BCUYKM MPEANOCTAaBKM 3a IPEIOCTAaBSIHE Ha OTIAJIEYEH JOCTHII,
ornpaBoMolleH oT bankara ciy>xuren:

1. ckmouBa ¢ Kiinenra JloroBop 3a ocurypsiBaHe Ha JOCTBI U I0JI3BaHE HAa CbOTBETHUS KaHAaJl
3a UnTepHer GaHKupaHe;

2. aKTUBUPA JAOCTHIIA HA TIOTPEOHUTENSI Ype3 CHhOTBETHUS AUCTAHIIMOHECH KaHAT;

3. MpeaaBa IMYHO Ha MOTPEOUTENs MEPCOHATM3UPAHU CPEJICTBA CUTYPHOCT, B CITydauTe, KOraTo
TOBa € MPUJIOKUMO (CITyKEOHO TeHepUpaHu MOTPEOUTEIICKO UME U maposa B 3arnedaran mwink, [IMH xox
3a perucTpanus Ha MOOMIIHO YCTPOWCTBO U APYTH, aKO UMa TaKHUBa).

(8) Ilpm akTmBHpaHe Ha gocThbia [loTpeOUTENAT MOMyYaBa aKTUBCH HJIM MACHBEH OT/AAlC4YeH
JOCTBII 4Ype3 CHOTBETHHS KaHal 10 M30paHW, OTKPUTH M ChHIIECTBYBAalld CMETKM Npu baHkara, B
CHOTBETCTBUE C IIpaBaTa 3a JI0CTbII, KOUTO € paspeninsi KnueHTsT.

Un.224. (1) Ilpu ocwuiecTBsIBaHe Ha JOCTHII U HM3MBIHEHHUE Ha ITUIATEXKHH OMEpalluu upe3
JTUCTAaHIIMOHHUTE KaHaiau, baHkara u3mons3Ba OIpeneraeHd OT Hes M JOTOBOPEHH € MOoTpeOuTens
YCTPOMCTBA W/WIIM NPOILEypH 32 YCTaHOBSIBAaHE MICHTUYHOCTTA Ha MOTPEOUTEINS U/UIM 32 YCTAaHOBSBaHE
Ha aBTeHTH4HOCTTa. [Iponeaypure no3BossBar Ha baHkarta 1a mpoBepu caMOJIMYHOCTTA HA NMOTPEOUTEINS
WIM BaJUJHOCTTAa HAa M3MOJ3BAaHMS IUIATEKEH MHCTPYMEHT W/WIM YCTPOWCTBO, BKJIIOUUTEIHO
U3MOJI3BaHETO Ha NIEPCOHAIM3UPAHUTE CPEICTBA 32 CUTYPHOCT HA MOTPEOUTENS.

(2) Ilpum wuHHMIMEMpaHE Ha TUCTAHIMOHHA IUIATEXXHA oOmNepalus baHkaTa wu3mpama Ha
perucTpupaHusi OT MOTpeOUTeNss MOOWIEH HOMEp, ONEepUpaH OT JHUUEH3UpaH 3a TEPUTOpUsATa Ha
PenyGuinka Bwirapust MoOWIIeH onepaTop, U eIHOKpaTHa AuHaMuuHa napona /OTP - one time password/
o ¢opMara Ha TEKCTOBO choOImieHue (SMS), KosTo € yHHKalTHa 32 KOHKPETHATa IUIaTeXHa OTeparus,
npeacrasisaBa nudpos kox ¢ BanuaHocT 30 MUHYTH, U TpsiOBa aa ObJe M3MOI3BaHA OT MOTpPeOUTENs 3a
noTBbpKIcHNEe Ha HapeneHara npe3 CCB Online, CCB Online Lite wiiu CCB Open Banking omnepariusi.
CpoOIeHuero chabppka u nHGoOpMalus 3a pa3Mep Ha HapeaeHaTa cymMa U HaumeHoBaHue 1 IBAN Homep
Ha IUIaTe)XHAa cMeTKa Ha moiydarens. [loTBbpkIaBaHEeTO Ha JUCTAHIMOHHA IUIATE)XKHA OMepanus Mpes3
CCB Mobile or morpeburenst ce n3pppuiBa upe3 BbBexnaHe Ha n3Opanus [1IMH xon 3a mocTen wiau
O6roMeTpusl, JOMyCTUMAaTa OT MPUJIOKEHUETO, KaTO MPBCTOB OTHEUaThK WK JIMIIEBO Pa3lO3HABaHe.

(3) Cneunduunnure XUIOTE3W, B KOUTO MPEIXOJHATA ajlMHEs HE ce MpHjara, ca NMOCOYCHHU B
JI0TOBOpA 3a MPEAOCTaBsSHE HA YCIYT'H Upe3 CbOTBETHUS KaHal 3a IHTepHeT GaHKupaHe.
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(4) UznpateHuTte OT MOTpPeOUTENs CIESKTPOHHU WM3SBJICHUS ce IMpoBepsBar oT baHkara mpu
MOCTBHIIBAHETO UM MpPe3 IUCTAHIIMOHHUTE KaHAJIM 4Ype3 M3IMOI3BAHETO OT MOTPEOUTENs Ha JIOTOBOPEHUTE
YCTPOWCTBA W/WIIM TIEPCOHAIN3UPAHU CPEICTBA 32 CUTYPHOCT, C KOMTO CE€ YA0CTOBEPSBAa CAMOJIMYHOCTTA
Ha MOTPEOUTENS, PECIIEKTUBHO ChITIACHETO MY C €JIEKTPOHHO H3SIBJIICHHE /pa3pelllaBaHeTo Ha IJIaTeKHATa
orepanus/ M ce 3aIlIUTaBa ChAbPKAaHUETO Ha eNIEKTPOHHOTO IUIATEKHO HapexkKIaHe.

(5) Koraro KineHTHT € yIbJIHOMOIII €AWH WM TTOBeYEe MOTPEOUTENIH, BCEKH OT TAX H3IOJI3BA
WHIVBUAYATHA TIEPCOHAIM3UPAHU CPEACTBA 3a uacHTHu(uKanus u noanuceane Ha gokymeHtd (KYKEIIL,
WM JIp. YCTPOMCTBAa WJIM IEPCOHAIM3UPAHU CPEACTBA 332 CUTYPHOCT, M3IOI3BAHM 3a JIOCTBI IpE3
CbOTBETHUS AMCTAHLIMOHEH KaHaM).

(6) KitneHTHT, CHOTBETHO MOTPEOUTENAT, KOraTo € JIMIE, Pa3IndHO OT KIHUCHTA, HOCST IThJIHA
OTIrOBOPHOCT 3@ BCUUYKH JEMCTBHSI, KOUTO U3BBPILIBAT, YPE3 U3I0JI3BAHETO HA JOTOBOPEHUTE yCTPOMCTBA
W/WIM TIEPCOHANM3UPAHU CPEACTBA 3a CUTYpHOCT. B cimydaute, koraro KnueHThT win moTpeOuTenar e
MPEJOCTaBIII JOCTHII 0 TAKHBA YCTPOWCTBA W/MJIM MEPCOHATU3UPAHU CPEJICTBA 32 CUTYPHOCT Ha TPETH
JuUa, B OTHOLIEHWATAa ¢ baHkaTta BCUYKM JEHCTBUS II€ CE€ CUMTAT 3a JEHUCTBHS, W3BBPUICHU OT
Knunenra/morpeOutens, KOWTO HOCH OTTOBOPHOCT 3a MOCIEAULIUTE OT THAX.

(7) Iorpeburen, monyunn or bankara ciykeOHa maposia win ITMH xom 3a perucrpaius Ha
MOOWJIHO YCTPOWCTBO, MPH ITBPBOTO CH BIIM3aHE B Mpoduiaa B CHOTBETHHS JUCTAHIMOHEH KaHAl €
JUTBKEH J1a TH IPOMEHU, C TAKUBA, KOUTO Ca U3BECTHU CAMO Ha HETO.

(8) Cvc chueiictBuero Ha baHkata € JONYCTHMO MPEIOCTaBIHETO Ha 3a0paBEeHO
MOTPEOUTENICKOTO UME U TeHepupaHe Ha HoBa mapona win [IMH xon 3a peructpanuss Ha MOOHUIIHO
YCTPOICTBO IpU NUCMEHO HMCKaHE OT KiMeHTa. B ciydwail Ha 3aryOBaHe, KpaxOa, MpPUCBOSIBAHE WJIU
HepaspelleHa ynorpeda Ha moTpeOUTeICKO UMe, Tapoia, KO 3a JOCTHI WU PErUCTPUPAHOTO MOOUITHO
yCTpOiicTBO 3a 6aHKkupane, KnueHTsT cienBa ga yBegoMu bankara He3abaBHO ciiel] y3HABaHETO.

Yn.225. (1) YUpe3 napyru [OOCTaBUMIIM Ha IUIATSHKHH YCIYTH, pasiuyHd OT baHkara, 1o
OTHOIIIEHHWE Ha CMETKa, KOSTO € JOCThIIHA OHJIalH, KinenTuTe mMorar fa nonsBaT v kaHai 3a OTBOpPEHO
6ankupane (CCB Open Banking), upe3 koiito:

1. B ciyuaii ye e Hanuue u3puuHO cbriiacue Ha Kimenra, naneHo Ha bankara mpenu na obae
HaIllpaBEHO IbPBOTO MCKAHE 3a MOTBBPXKIAEHUE, MPU MOUCKBAHE OT JOCTABYMK Ha IUIATEKHH YCIYTH,
KOMTO M3/1aBa IJIaTeKHU MHCTPYMEHTH, CBBP3aHU ¢ KapTH, baHkata My JjaBa OTBBPKIEHUE 3a TOBA Jalli
cymara, CbhOTBETCTBAllla Ha OIpEACNIeHa IUIaTeXHa oOIepalnus, CBbp3aHa C KapTa, € HajlWyHa IO
rarexxHaTa cmetka Ha KiuenTa. [loTBbpkIeHHETO MpeACTaBisiBa caMo MOJIOKUTENIEH WIM OTPULIATEIIeH
oTroBop, 0e3 baHkara ma mpenocTaBst M3BJIE€YEHHE OT cMeTKara. [IOTBBbpKIEHHETO HE JaBa MpaBO Ha
bankara na Giokupa cpeacTsa o miuaTeskHata cMeTka. [Ipu nmouckBane ot ctpaHa Ha Kimenrta bankata
My TpenoctaBs WH(opmanus 3a UISHTU(UKANMOHHUTE JaHHU HA JOCTaBYMKA Ha IUIATEKHU YCIYTH,
KOWTO M3/1aBa IJIAT€KHU UHCTPYMEHTH, CBbP3aHU C KapTH, KAKTO U J1aJICHUS] OTTOBOP.

2. bankara mpuema IUIaT€KHU YCIyrM 10 WHULUMUpAHE Ha IJIallaHe Ja C€ HHUIMUpAT U
M3IBJIHAT Ype3 JOCTaBYMK Ha IJIATEKHU YCIYTH 110 MHUIMHMpaHE Ha IulamaHe. baHkara mpenocTasst Ha
J0CTaBUMKa Ha IUIATEXKHU YCIYTH MO0 MHUIMUPAHE Ha IMJamaHe HHGopManusaTa, KoATo My € Heo0Xoauma
3a MHMIMMPAHETO Ha IUIaTe)KHATa Omepanus U BbB BPb3Ka C M3I'BIHEHHETO Ha IUIATEXHATa Olepariusl.
bankara npuiiara e1HaKBU YCJIOBUS KbM IUIATEXKHU HAPEXKAAHUS, IPEAaJCHN Ype3 TOCTaBUYUK Ha YCIyTH
[0 MHUIMMpAHE Ha IUIallaHe, W IUIATeKHU HApeXJaHUus, NPeNaZeHH MpPSKO OT HOoTpeduTtens, Io
OTHOIICHHE Ha CPOKOBE, NMPUOPUTET WIM TAaKCH, OCBEH aKO HE ca Halule OOEKTHUBHM IMPHUYUHH 3a
IpUJlaraHe Ha pa3JInyHU YCIOBUS.

3. bankara npuema Ja npenoctaBs MHPOpMaLUsA 3a CMETKaTa 4ype3 JOCTABUMK Ha YCIYTH IO
npenocTaBsiHe Ha uHGopMalus 3a cMeTka. baHkara npuiara eJHaKBU yCJIOBUS KbM HCKaHUATA 32 JaHHHU,
npeJajieHl 4ype3 JOCTaBYMK Ha YCIYTM IO IpeJocTaBsHE Ha HMHQPOpMalus 3a CMETKa, M TaKHBa,
npenajeHy MpsSKO Ha MOTpeOuTessi, OCBEH aKo ca HaluIe OOEKTUBHU MPUYMHM Ja MpUiara paszindyHu
yCIIOBUSL.

(2) KimentbT TpsiOBa ga Tmojara pasyMHa rpuxka Opu u300pa M HM3MOJN3BAHETO HA YCIYTH,
IIPEIOCTABSIHYU OT TPETa CTpaHa - JOCTaBYMK Ha IUIATEKHU YCIIYTH.

(3) B cayyaii ye KiimeHTHT U3M0I3Ba YCIYTH 10 MHUIMHPAHE HA TUIAIIAHE W/WIH MPEI0CTaBSIHE
Ha MHPOpMaLKs 3a CMETKa OT TPETa CTpaHa - JOCTAaBYMK Ha IUIATEXKHU YCIYTH, ce cuuTa, 4ye KimeHTsT e
Jall ChIJIACHMETO CH 3a pa3KpuBaHe Ha OaHKoBa TaiiHa OT cTpaHa Ha baHkata KbM Tpera cTpaHa -
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JOCTaBYMK Ha IJIATEKHH yCIYTH.
(4) C mnpenmocraBsiHe Ha chIVIacHe OT CcTpaHa Ha KiMeHTa 3a M3MBIHCHHWE Ha IUIATEXKHA
orepanus/mopeauna OT IUIATeKHU ONepaliy WM JOCTBI 10 MH(pOpMaIMsi 3a CMETKHUTE My Ha TpeTa
CTpaHa - JOCTaBYMK Ha IJIaTeKHU yciuyrd, KIIMeHThT AaBa U3pUUHOTO CU ChIJIacHe Ta3u TpeTa cTpaHa Jia
JIOCTBIIM CMETKUTE My B baHkarta um Ja MHUIMKpPA TUIATS)KHU ONEpaluy WK A3 JOCThIN UH(OpMaIHs 3a
cmeTkuTe My. B Te3um ciayuam bankaTta mie mpueme BCSKO IMOJNY4YEHO HapekIaHe 3a HM3IIbJIHEHHE Ha
IUTaTE)KHA OTEpaIusl HITH 3a MPeIoCcTaBsHe Ha MHPOpMAIUs 3a CMETKa, KaTo JaaeHo oT Kinuenra.

(5) Ypes aucrannumonnus kanan CCB Open Banking bankara u3mbiaHsBa HapeAeHU IUIATEKHA
OTEpaLlMy MPU CHIIUTE YCIOBHSA, IPH KOUTO TH MPEIOCTaBs Ha MOTPEOUTEINS Ype3 CbOTBETHUS KaHAM, JI0
KOWTO Ha MOTPEOUTENAT € MPEeAOCTaBeH JOCTHI, OCBEH ako B J0roBopa ¢ KiueHTa He € ycTaHOBEHO
apyro. bankara Moxe 1a OTKaxe Ha JOCTaBUMK Ha YCIIYTHU II0 MPEIoCTaBsiHEe HA WH(pOpMAIHS 32 CMETKa
WM Ha JIOCTaBYMK Ha YCIYTH M0 MHUIIMHUPAHE Ha IUIAllaHe JIOCTHII JI0 MIIaTeKHAa CMETKA 10 00EKTHUBHHU U
MOJIKPETICHU C JI0Ka3aTeNICTBA MPUYMHM, CBBbP3aHHM C HEpa3pelleH IOCTBI WM AOCTBII JI0 IUIaTe)KHATa
CMETKa C IIeJ1 U3MaMa OT CTpaHa Ha JIOCTaBYMKa Ha yCIYyTH IO MpeJocTaBsHe Ha MH(pOpMalns 32 CMETKa
WIX Ha JIOCTaBYMKA HA YCIYTH N0 MHUIIMKMPAHE Ha IUIal[aHe, BKIIOYUTEIHO HEPa3peluieHO HHUITUHPaHe Ha
IJIaTe)KHa olepalys WM WHULMUPAHE Ha IJIaTeXHa orepanus c 1eil u3mama. B te3u cmyuan bankara,
Yype3 JIOCTaBYMKAa Ha IUIATEXHU yCiIyrd, uHpopmupa KimeHTa 3a oTKa3za Ha JOCTBI A0 IJIATEXHATA
CMETKa M 3a MPUYMHHUTE 3a TOBA, MPH BBH3MOXKHOCT - MPEOU Ja € OTKa3aH JOCThI WIH Hal-KbCHO
HENOCPEACTBEHO CJIeJl TOBA, OCBEH KOraTo JaBaHETO Ha TakaBa MH(OpMalMs HE € M03BOJIEHO Mopaau
CbOOpaKEHMs 32 CUTYPHOCT WJIM C OTJIe/l Ha CMa3BaHETO HAa HOPMATHBHHM M3MCKBaHUS, MPEMSTCTBAIIU
nHPOpPMHUpAHETO Ha KJIMEHTa. baHkara mO3BOJISBA JOCTBI JI0 TUIATE)KHATA CMETKa BEIHAra Ciej KaTo
MPUYMHUTE 32 OTKa3a Ha JOCTHI OTHAHAT.

(6) Ipu npenocrapsine Ha nocthi ype3 CCB Open Banking bankara mpuiara npoueaypu 3a
UIAeHTU(QUIMpAHE HA JOCTaBYMKAa Ha IUJIATEKHU YCIYTH M ONpEICNIEHUTE OT Hed MpOoUeAypH 3a
YCTaHOBSIBAHE WJCHTUYHOCTTA Ha TMOTPEOUTENs] M YCTAHOBSIBAHE HAa aBTEHTHYHOCTTA. baHkata Moxe na
OTKa)K€ H3MBIHEHUETO Ha IUIATeXKHA OIMepalus WIM JOCThI A0 IUIaTeXHAa CMETKa, B Cciay4yail ue
U3ITBJIHEHUETO WM JOCTHITBT C€ U3BBPIIBAT IIOCPEICTBOM TPETA CTPaHA JOCTABYHMK HA TUIATE)KHU YCIIYTH,
KOSATO He ce e uaeHTuduuupana npea bankara w/unm He e Bnucana B Peructovpa, Bomen ot BHB, 3a
JULEH3UPAHUTE JOCTAaBUMIIM, U3BbpLIBAIIY IU1aTexHU yciayru no 3ITYIIC.

(7) Ilpu mpenoctaBsHe Ha yciayrara o an.l baHkata ce CBbp3Ba ¢ JAPyruTe AOCTABYMIIA HA
TUTATEeKHUTE YCIYTW KaTo Clla3Ba OOUIM M CUTYPHH OTBOPEHU CTaHIAPTH 32 KOMYHHUKAIIHS, CBIIACHO
M3MCKBaHUATa Ha rnasa nera ot [enerupan pernameHt (EC) 2018/ 389 na Komucusta ot 27 HoeMBpu
2017 r. 3a gombnuenue Ha JupexktuBa (EC) 2015/2366 na EBpomnelickus mapiameHT U Ha ChBera 1o
OTHOILLICHHE Ha PEryJaTOpHUTE TEXHUYECKU CTaHIAApTH 3a 3aJbJI00YEHOTO YCTAaHOBSBAaHE Ha
UJACHTUYHOCTTA HAa KIMEHTa W OOMIMTE M CHTYPHH OTBOPEHHM CTaHAAPTH HAa KOMYHHKAIHMS KaTo HE
CKJIFOUBA CAMOCTOSITENTHHU JIOTOBOPH C THX.

(8) bankara He e cTpaHa B OTHONICHHATA MeXIy KIMEHTa M BCEKM TPETH JOCTABYMK Ha
IUTaTEXKHU YCIYTH, HE € B JIOTOBOPHU OTHOILEHHS C TAKOBA JIMIE U HE HOCH OTTOBOPHOCT 32 MOCIIEIUIINTE
oT pemeHneTo Ha KimeHTa na monsBa ycinyruTe Ha JIOCTaBUMK HA YCIYTH MO WHUIMHMPAHE HA TUIAIIaHe
WIM Ha YCIyTM MO IpeaocTaBsiHe Ha MHGoOpMalus 3a CMeTKa, OT KM300pa Ha ONpENEeTeHO JHUIEe 3a
JOCTaBsIHE HA YCIIYTUTE, KAKTO M 32 HETOBOTO M3IThJIHEHHE.

1. 225a He3a0aBHu mamanus B Jjesa Blink

(1) bankara nmpuemMa 3a U3MIBJIIHCHNE HApEX/aHe 3a He3abaBHO Tuiamane B Jiea Blink camo mpe3
eJIEKTPOHHHUTE KaHAJIM 3a MHTEpHET OaHKUpaHe, OT CMETKa B JieBa WIM B Jpyra BajyTa, ChC CymMa Ha
npeBojia mo-manka, wian paBHa Ha BGN 30 000,00 nB. (TpmmeceT Xuisaum JieBa), 0e3 MPEBOIU KBM
Or0/KeTa, U aKo JOCTAaBUMKBT HA IUJIATEXKHHU YCIYTH Ha MOJIydaTelis € JOCTHIIEH YYaCTHHK IO Iporpama
Blink na Hammonannata kapTroBa W TUIaTe)XHA CXeMa, KaTo IUIANIaHETO ce o0paboTBa C Balbop
KaJIeH/IapHaTa Jlata, Ha KoATo € mpuero. He ce nmpuemar HapexnaHus 3a He3abaBHM rutamanus Blink c
roco4yeHa Objelnia 1ata Ha U3IbJIHEHUE.

(2) bankata mpueMa BXOJSIIM He3a0aBHM IUTalaHus B JieBa Blink mo Bcsko BpeMe ¢ Baibop
KaJleHJapHaTa JaTa, Ha KOSATO € IPHUETO CHhOTBETHOTO He3abaBHO IUIAlllaHE, KaKTO IO CMETKa Ha
noJryyareJ B JieBa, Taka U 110 CMETKa BbB BaJlyTa.

(3) 3a Hapexxnane Ha He3zabaBHU Tuamanus Blink Tutynsapsar Ha cMmeTka ABDKM M 3arviamia
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TaKCH ¥ KOMHUCHOHH, ChIVIacHO AelicTBamaTa Tapuda Ha bankara.

(4) JomycTUMHAT MaKCHMaJICH JHMHUT 332 HAPEXJIaHES/M3IIbJIHCHUE HA €IMH He3a0aBeH MPEBOJ
Blink e mo 30 000,00 nB., (TpumeceT XWISIU JieBa), BKIIOYMTEIHO, HO HE TOBEYE OT JOTOBOPCHUTE
JIOMYCTUMH JIMIMHUTH 32 W3MBJIHEGHUE HAa IUIATEXKHA OIlepalnus B CHhOTBETHUS CJICKTPOHEH KaHal 3a
HMHTEPHET OaHKUpPAHE.

(5) MakcumasHu TUMUTH 3a He3abaBHH nipeBoau Blink:

Jlumur 3a 1 Jlumur 3a 24 Jlumur 3a Opoii Jlumur 3a 7 1Hu Jlumur 3a
npesoj (cyma) yaca (cyma) npesBoau 3a 24 (cyma) Opoii npeBoau
00:00-24:00 yaca 3a 7 AHU
00:00-24:00

Du3nyecKH 30°000.00 nB. 30°000.00 nB. 10 op. 50°000.00 .. 30 op.
Juna

Busnec 30°000.00 nB. 60°000.00 nB. 30 op. 100°000.00 1. 50 op.
KJIMEHTH

1. 2256 He3abaBuu 1utanianus no moouiieH Homep Blink P2P

(1) Knuentute pu3nvecKu JHIa, MOJ3BAIIM akKTHBHO MoOmiIHO Oankupane CCB Mobile, morar
na ce peructpupar 3a yciayrara Blink P2P mo wmoOuien HoMep, KOSTO c€ MPeaocTaBs OT
uentpanusupanara yciayra Ha BOPUKA A/l Blink Mobile Lookup 3a cBbp3Bane Ha IBAN Ha cMeTka Ha
nojryyares ¢ HoMep Ha MoOmieH TenedoH. Beska cMeTka, Mo KOATO MOraT Jia ce MojiyyaBaT He3a0aBHU
npeBoau 1o moouiaeH Homep Blink P2P, e eqno3nauno 00BBp3aHa ¢ HOMEp Ha MOOHIIEH Tele(OH - KbM
e/lHa CMETKa 3a MOoJIyyaBaHe MOJKE JIa CE PETUCTPUpa caMO €IMH HOMEp Ha MOOWIIEH TeJeOH U KbM eIUH
HOMep Ha MOOMIIEH TeseoH MOXKe J1a ce perucTpupa caMo ejHa CMETKa 3a Mojy4yaBaHe Ha rpeBoau Blink
P2P. B cnyuaii ye KIIMEHT UMa HSIKOJIKO CMETKH B baHKaTa M HAKOJIKO HOMEpa Ha MOOMITHU TenedoHu, e
BB3MOKHO TOM J1a MMa HIKOJIKO aKTHBHHU peructpanuu 3a yciyrara Blink P2P karo kM Besika cMeTKa 3a
nojy4aBane Ha npeBou Blink P2P tpsi0Ba na perucrpupa paznuueH HoMep Ha MOOMIICH TeledOH.

(2) Ilpu w3BbpHIBaHE Ha peructpanms 3a yciayrata Blink P2P KnwmentsT ciensa na mocoun
HOMep Ha MoOwiieH Tene(oH (HE3aBUCHMO NaiH CHINUIT € PEerucTpUpaH B MOOHMIHOTO OaHKHpaHE Ha
ILIKBb AJ] CCB Mobile) u IBAN Ha cmeTka B JeBa, BOJicHa Ha HEroBo uMe B baHkara, 3a mosy4aBaHe Ha
npeBoau Blink P2P. bankara nomycka 3a ycinyrata Blink P2P na 0baar peructpupanu pasmianiaTeIHin
CMETKH B JIeBa, KOUTO ca perucrpupanu B moOmiHoTO Oankupane CCB Mobile. 3a Bepudukaius Ha
noco4yeHus: ot KimeHTa mpu/B perucrpanusta HoMep Ha MoOwieH TenedoH baHkara m3mpamia Ha HEro
SMS ¢ auHAMHYHO TeHepHpaHa eIHOKpaTHa Taposa, KoaTo KIMEeHThT clieBa /1a BbBeIe B MOOMIHOTO
npunoxenne. Peructpanusira 3a ycayrata Blink P2P ce u3sbpinBa ot KineHnra ¢ M3Moa3BaHOTO OT HEro
cpencTBo 3a jgoctbil A0 npuwiokennero CCB Mobile /moOunen tenedon mimm tabier ¢ onepanuoHHA
cuctema Android, iOS nimu Huawei/ u unentudukarms /ITTMH xox v OMOMETPUYHU JTaHHU/.

(3) Perucrpupaiiku ce 3a yciyrara Blink P2P KnuenTsT npuema, ye TUIaTEKHUTE TOKYMEHTH
(HapexmaHusT W M3BICYCHUS 0 CMETKA) II€ ChIbPXKAT PECIICKTUBHO HOMEp Ha MOOWJICH TeleoH Ha
noJrydaresnsi, ype3 KouTo eaHo3HayHo ce omnpenens IBAN-a Ha oOBbp3aHaTa ¢ TO3M HOMEpP CMETKa Ha
HOJTy4aTelisi, O KOSITO MOCTBIIBAT ChOTBETHO HapeaeHute oT Kimenra npesoau Blink P2P.

(4) Cnen ycnemna peructpamus 3a ycayrara Blink P2P KnwenTsT MOXe aa Hapexma
n3nbiaHenue Ha npesoau Blink P2P ot Bcsika cBost cMeTka B JieBa U BallyTa, PErHCTpUpaHa B MOOMITHOTO
oankupane CCB Mobile, mo nHomepa Ha MoOWIHU TenedoHn Ha (U3MUYSCKH JIUIA, PETHCTPUPAHH 32
yciyrata Blink P2P, Ho moxe na momywasa npeBoau Blink P2P enmuncTBeHO 1O cBosiTa cMeTKa B JieBa,
KOSITO € €JHO3HAaYHO OOBBp3aHa C peructpupanust My 3a yciayrarta Blink P2P Homep Ha moOwmieH
TenedoH.

(5) Ipu Hapexxnane Ha npeBo Blink P2P KiueHThT MOke /1a onpeieny monydaTess Ha IpeBoa
ype3 u300p Ha TenedoHEH HOMEp OT CHHChKA C KOHTAKTH /ykaszarens/ Ha peructpupanoro cu B CCB
Mobile MoGHIHO YyCTPOWCTBO MM Ja BBBEAC caM HOMEp Ha MOOMIIEH TeiaedoH Ha MoyydaTens U Ja
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MOIBJIHU CHOTBETHO U3MCKYEMHTE TI0JIeTa (CyMa U OCHOBAHHUE HA MIPEBOJIA).

(6) C momaBane Ha HapekaaHeTO 3a u3mbJHeHHEe Ha mpeox Blink P2P KnmentsT moema
OTTOBOPHOCT 3a TOYHOCTTA Ha BCUYKH, ChIBPIKAIIM CE B HETO JaHHU, KAaTO 3a IIeJTa ClIe/Ba PEAH TOBA
J1a ce yBepH B KOPEKTHOCTTa HAa MMCHATa Ha IOJy4aresis U HOMEpa Ha MOOWIHHS TeiaedOH, M0 KONTO
Hapek/a NPEeBO/a, KaKTO | Ja IPOBEPH CyMara M OCHOBaHHETO Ha MPEBOJia, KOMTO € BbBEL.

(7) Ipesomure Blink P2P ce wusmbaHsBaT mpM J0CTaThyHa paslojaraeMa HaJIWYHOCT I10
CMETKaTa 3a CyMHTE Ha MpPEBOJA U JBDKMMHUTE 33 HErOBOTO H3ITBIHCHHE TAKCH M B CHOTBETCTBHE C
OIpeic/IeHUTe JTUMHUTH Ha MoOmiHoTo Oankupane CCB Mobile, mumuture 3a ycmyrara Blink P2P 3a
JICH/TpaHCaKIUs WU JpyTH, o0siBeHU B Tapudara 3a JTUXBHTE, TAKCUTE U KOMHUCHUOHHTE 32 (PU3HUECKU
JIMIIA W/WIIH HHTEPHET cTpaHuiia Ha bankata www.cchank.bg.

(8) C perucrpupanero cu 3a yciyrara Blink P2P KnuentsT naBa chritacue aa moliydaBa
npesoau Blink P2P ot Bcsko perucrpupano 3a yciayrara JiMile KaTo OmpaBoMoliaBa baHkara mga
KpeauTHUpa cMeTKara My, 0OBbp3aHa C PErHCTPUPAHHS HOMEP Ha MOOWIIHUS My Tele()OH, CbC CYyMUTE OT
Bcuuku BXomasm npesoaud Blink P2P, nacoueHn KbM HeroBus perucTpupan 3a yciyrata Blink P2P
MOOUJIEH HOMED.

(9) Ilpu Bcska mpomsiHa Ha HoMmepa Ha MoOwmHus temehpon u IBAN-a Ha cmerkara,
peructpupanu ot Kimenta 3a nmonsBane Ha ycinyrara Blink P2P, KimeHThT oTroBapsi 3a M3BBbpPIIBAHETO HA
ChOTBETHATA MPOMSHA B pErHCTpaIUsiTa KaTo OCOYM HOB HOMep Ha MoOuseH TenedoH uiu HoB IBAN Ha
cMeTKa 3a moisiyyaBaHe Ha npeBoxu Blink P2P. Ilpu mpomsiHa Ha HOMepa Ha MOOWIIHHS My Tele(oH, C
KOWTO ¢ 00BBbp3aHa CMETKaTa My 3a MOJy4aBaHe Ha He3abaBHU mpeBoau 1o MoOmieH Homep Blink P2P,
KiMeHThT € 1rbKeH He3a0aBHO J1a M3BBPIIH ChOTBETHATA MPOMSHA/aKTyaln3alHsl B PETHCTPAIMATA CH 32
yciyrata Blink P2P mpe3 mobunnoro npuinoxenue CCB Mobile, karo bankara He HOCH OTTOBOPHOCT 3a
BpEIM W/WIM TPOIYCHATH IOJI3M OT HEU3BBPIICHA IMPOMSHA/aKTyallu3alus Ha MOOWIHHS HOMEp Ha
KirenTa wim OT HeCBOSBPEMEHHO M3BbpIlICHA TAKaBa.

(10) C peructpanusita cu 3a ycayrara Blink P2P KnueHThT 1aBa ChIilacHeTO CH JHYHUTE MY
nanuu (umeHa, tenedoHen Homep, IBAN, cHuMKa, HEOOXOAMMH 3a IMOJ3BaHE Ha Yyciyrara), 1a ce
PEIOCTaBAT Ha TPETU CTPAaHU — JIPYTW peructpupanu 3a yciayrara Blink P2P numa /monsBarenu Ha
yciyraTta/ ¥ y4aCTHHUIIH B TUIATEXKHUS TPOIIEC.

(11) Ilpm um3pazeno ot KimeHnra chbriacue 3a CHOJCISHE Ha PErHCTPALMOHHUS MY CTaTycC, TO
uHpOpMaIMATa 32 PETHCTPAI[MOHHUS My CTaTyC CTaBa BHIMM/CBOOOIHO IOCTBIICH 3a OCTaHAJIMTE
nos3Barenu Ha yciyrata Blink P2P.

(12) KnmeHTBT MOXe [a ce Jepeructpupa mo BCsko Bpeme oT ycmyrara Blink P2P upes
MobuitHoTO Oankupane CCB Mobile.

(13) 3akpuBaHeTo Ha peructpupana 3a yciayrara Blink P2P cmeTka ce u3BbpiiBa cieji HSHHOTO
JIePETHCTPUPAHE 33 YCIIyraTa.

(14) Ilpu n3nbinaenue Ha npeoau Blink P2P ce mpunarar ch0TBETHO yCloBuUsTa 32 H3MIBIHEHHE
Ha He3abaBHuTe nipeBoau Blink, mpenBuaenn B HacTosure OOLU YCIOBHS.

(15) domycTUMHST MakCUMAaJleH JTUMHUT 332 HapeKaaHe/M3IMbIHEHHE Ha €WH He3a0aBeH MPeBOj
no moousien Homep Blink P2P e mo 500.00 siB. (meTcTOTHH JieBa), BKIFOUUTEITHO.

(16) MakcumanHu JTUMUTH 3a IpeBoau 1o MmoouineH Homep Blink P2P:

JIumur 3a 1 Jlumur 3a 24 Jlumur 3a Opoii MecedeH TUMHUT Meceuen
npesoj (cyma) yaca (cyma) npeBoau 3a (cyma) JIMMHUT 32
00:00-24:00 24 yaca Opoii npeBoan
00:00-24:00
Blink P2P 500.00 iB. 2 000.00 . 10 6p. 5000.00 .. 50 6p.

Yn.226.(1) bankara ocurypsiBa TOCTBIT JI0 TUIAT€KHA CMETKA M B3MOXKHOCT 3a IOJy4YaBaHE Ha
HApPEKIAHUS B CNIEKTPOHHA (JOpMa 32 MHUIIMUPAHE HA CJIEKTPOHHHU TUIATSIKHH OTepPaluH OT MOTPEOUTENs
ype3 kaHanuTe 3a lHTepHeT OanKupaHe 24 yaca B ICHOHOIIMETO, 7 THU B CEIMUIIATA.

(2) InarexxuuTe HapexIaHWs, MOJIy4YeHH 4dpe3 KaHamute 3a IHTepHeT OaHKHpaHe, ce
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U3ITBIHSABAT, KAKTO CIIE/IBA:

1. B peanHoTo paboTHO BpemMe Ha baHkara — 3a MIaTEKHU HapeXKIAAHUS, TOJTYYEHH Ipe3
CHOTBETHUST pabOTEH JICH;

2. B pabOTHOTO BpeMe Ha OaHKaTa Ha cieaBau[usl padOTeH JEeH — 3a IJIATeKHU Hapex TaHUs,
MIOJIyYCHH CJIE]] IPUKIIIOYBAHE HA paOOTHOTO BpeMe Ha OaHKaTa;

3. Hapexk/aHe 3a U3MbJIHEHUE Ha He3zabaBHO IutamaHe Blink ce cunra 3a moxyuyeno ot bankara,
KOTaTO TUTYJISIPAT WM ONPAaBOMOIICHUST MOJI3BATe ro € HapeAus (Jajl ChIlache) 3a U3IbJIHEHHE Ype3
MOMBJIBAHE U TMOTBBPXKIAABAHE MO €JIEKTPOHEH BT Mpe3 ChOTBETHUS EJNEKTPOHEH KaHall 3a MHTEPHET
OaHKUpaHEe U JJAHHUTE OT HAPEXKJTAHETO ca MOCTHIIMIN B HH(pOpMarmonHaTa cuctemMa Ha bankara.

bankara HEe HOCH OTTOBOPHOCT 33 HEHM3IIBJIHEH MPEBOJ MOpPaAu HEAOCTHIIHOCT HAa CHOTBETHUS
JOCTaBYMK HA TUIATEKHH YCIYTH B CHCTeMara 3a He3a0aBHM TUTANAHWS WM HEycIenrHa oOpaboTka OT
JPYTU YYaCTHUIM B IIATEKHUS MPOIIEC.

Tutynsapst/OnpaBoMOIISHUAT MOJI3BATEN € JUIBKECH Ja MpOoBepsBa cTaryca Ha M3MbBJIHEHUE HA
MOJaJICHUTEe OT HEro IUIATeKHW HApPEXKIAHWUS U CBOEBPEMEHHO Jla CHUTHAIM3Hpa MPU KOHCTaTUPaHU
HecvoTBeTcTBUs. [Ipu craryc ,,Omobpen 3a usnbiHeHue”, ,,I3MbJIHEH - O4YakBa OCUETOBOJSIBAHE WU
,,OCUETOBOJICH  HAPEXKTAHETO HE MOXKE J1a ObJIe OTMEHEHO.

B ciydaii Ha HeycHemHO M3MbBJIHEHUE HA HapekJaHe 3a He3a0aBHO IuramaHe B JieBa Blink,
bankara yBemomsiBa Kimenra mocpeacTtBoM wusmpaimaHeto Ha SMS cboOllleHHe 10 pEerucTpupaH B
bankara HOMep Ha MoOmieH Tenedon Ha KinenTa wim choOIeHne 10 peructpupad B bankara ajgpec Ha
eJIeKTpoHHa 1o1a Ha Kinenra.

(3) KnveHThT ¥ YI'BIHOMOIIEHHTE OT HEro MOTPEOMTEIM MOrarT Ja HapexaaT IUIATe:KHU
orepaiyu 10 JTUMUTH, onpeaeneHu oT bankaTta, kakTo cjenBa: JHEBHHU JIMMUTH/B PAMKUTE HA YacOBUSA
nuamna3on ot 00:00 4. mo 24:00 4. u, chOTBETHO, 24 /ABajECET W YSTHPH/ YaCOBU JIUMHUTH /0 U3THUAHE
Ha 24 yaca, CYUTAHO OT YachT HA U3BBPIIBAHE HA €/IHA IUIATEXKHA ONepalus/ 3a ONepaluud OT CMETKUTE
Ha Kimmenra. KitmeHTHT MOXe Ja 3assBM TPOMSIHA HA JIOTOBOPEHUTE JIMMUTH B PAMKHUTE Ha OMPECIICHUTE
oT bankara MakcuManHu JHEBHU U 24 /nBajieceT U YeTUPHU/ YaCOBH JTUMHUTH WJIM MPOMSHA Ha JTUMHUTHUTE
Ha otaeneH [loTpeduTen Ha TUCTaHIIMOHEH KaHa, B opuc Ha bankara wiu nmpe3 CCB Online.

(4) JIumuTH 3a IIaTEXKHK Olepanuu upe3 Kanai 3a u3nbsianenne CCB Online Lite:

1. MakcumarieH JTHEBEH JTUMUT 32 BCUYKH IUTAAHUS OT cMeTkara Ha KnimeHra e o0mara cyma ot
15 000 /metHanecet Xuiisaau/ €BpO WIM PAaBHOCTOMHOCTTA i B JieBa, UJIU ApYyTra BaIyTa,

2. Makcumanau 24 /nBajeceT W 4eTHpW/ 4acOBH JIMMHUTH /0 M3TUYaHE HA 24 Yaca, CYUTAHO OT
YachT Ha U3BBPIIBAHE HA €/[HA TUIATEKHA Oneparus/:

- 6 000 /mect xmisau/ jeBa WM PaBHOCTOMHOCTTA BBB BaJlyTa 3a MPEBOIU KbM MPEIBAPUTEITHO
oTpeieNieH! MOoTy4yaTely,

- 1 000 /xumstma/ neBa Wi PaBHOCTOMHOCTTA BHB BajyTa 3a MPEBOIM KBbM JAPYTH /TIPOU3BOIHH/
MOJTy4aTeNH.

(5) JIumuTH 3a MIaTEXKHM OMEpaluy upe3 KaHai 3a usnbinenne CCB Mobile:

1. MakcumarneH JHEBEH JTUMUT 32 BCUUKH IUIallaHus OT cMeTKaTa Ha KinenTa e obmara cyma ot
15 000 /meTHameceT XUsiau/ €BpO WM PABHOCTOMHOCTTA U B JIeBa, WIIH JIpyTa BaTyTa;

2. MakcuManuau 24 /nBajeceT U 4eTUPHU/ 4YaCOBU JINMUTH:

- 20 000 (mBamecer XwWusiaM) JieBa HIJIM PAaBHOCTOWHOCTTA BBB BajdyTa 3a IMPEBOIU KbM
MIPEIBAPUTEIIHO OIPEIeTICHH MOTyJdaTelu;

- 8000 (ocem xwuysimu) JieBa WM PAaBHOCTOWHOCTTa BBB BallyTa 3a MPEBOIU KbM JPYTH
(MIpou3BOJIHN) TOTyYaTEIH.

(6) bankara 11e 0TKa3Ba M3IBIHCHUETO HA MMPEBOJIN, HA/IBUINIABAIIH JJOTOBOPEHUTE JIMMHUTH.

(7) banmkara wMa TpaBO EOHOCTPAHHO Ja OMNpENeNisl IJIMMUTH, CHOTBETHO, Ja MPOMEHS
OTIpe/IeNICHUTE JIMMUTH, KaTo yBenoMmsaBa KIMEeHTHTe ¢ IByMECEUHO MpEeAU3BEeCTHE, TIPU YCIOBHUATA U TIO
pena Ha wi1.142 ot HacrosimuTe OOIIU yCIOBUS.

(8) 3a 3aKk0OHOCHOOPA3HOTO M3MBIHEHWE HA TIPEBOJU 3a CyMa, paBHa win HajaBumanama 15 000
/neTHameceT XU/ €BPO MM PAaBHOCTOMHOCTTA M B JIeBa, WJIM JIpyra BallyTa, HapeaeHu ot [lorpeduren
gpe3 JpyT JMICH3UPAH JIOCTABYMK Ha TUIATS)KHH YCIYTH 10 WHHUIIMHPAHE Ha IUIAIlaHe, € HeoOXOIUMO
MpHUJIaraHe Ha TOKyMEHTH, ChITIaCHO M3UCKBAHUATA HA 3aKOHA 32 MEPKUTE CPEII U3MUPAHETO Ha Tapyu U
np. B ciywail Ha HapeaeHW MPEBOJM, HAJABUINABANIM JOTOBOPSHHS JIMMHT, OaHKara Ie OTKa3Ba
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W3IbJIHEHUETO UM.

(9) Ipu u3BBpIIBaHE HA MTPE3rPAHUYHM NMPEBOJIU U IUIAIAHHUS KbM TPETa CTpaHa 4pe3 KaHAIUTe
3a HTEepHET OaHKMpaHe ce mpuiara chboTBeTHO 4. 94 or Hactosmre O0mu ycioBus. bankara, chio
TaKa, U3UCKBA U JIPYTH IOKyMEHTH, HE00X0 MU, chriacHo wi. 40 ot HacTtosumuTe OOIIH YCIOBUS.

(10) IIpu mocThIBaHe Ha KIIMEHTCKO HAPEXKIaHe MO MPEAXoIHaTa ajuHes oT HacTosmmure OO0u
YCIIOBUS, ChUIOTO MOAJICKH Ha M3IbJHEeHUE oT bankata cien npencrassHe oT KineHnra Ha n3ncKyeMuTe
JIOKYMEHTH 3a TOBA, ChIIACHO IUTHUpaHus wieH. CbOTBETHUTE JTOKYMEHTHU CE€ MPEIOCTaBAT B CKaHUpPaH
dbopMmart, B cpok He Mo-KbcHO OT 16:00 yaca Ha chuIus pabOTEH JieH, B KOWTO € HapeIeHO MJIAlIaHEeTo.
[Ipu HenpencTaBsiHe HA U3UCKBAHUTE JOKYMEHTH, baHkaTa He € JUThKHA J1a U3ITbJIHA HAPEXKIAHETO.

(11) OrmsiHa Ha HapeXJAaHETO, CHOTBETHO OTTEIVISHETO Ha ChIVIACHE 3a M3IIBJIHCHHE Ha
IUIaTe)XKHA OIepalus, HapeaeHa nmpe3 kaHanute 3a urepaer 6ankupane, ce nu3pbpiuBa B opuc Ha bankara
ot [loTpeburens, KOMTO € Jan chriacue 3a IaTeKHaTa orepalus/HapeKIaHeTo 3a IUIalaHe.

Ui.227. KNHeHThT HOCH OTTOBOPHOCT 33 BCHYKU HEOJIArOMPUSATHU MOCICAUIN OT TPEIIHO WM
HETOYHO BBHBEJCHHU U MOTBBPJCHU OT HEro E€NEKTPOHHU JOKYMEHTH U W3BBPIICHH OAaHKOBH ONEpaIuu.
bankara He HOCHM OTTOBOPHOCT 3a E€BEHTYAJHW TPEIIKM B JaHHUTE, MOMBIHEHH B HAPEKIAHUSATA,
MOJIYYEHU MO eJeKTpOoHeH MbT. KIIMeHThT HOCH OTrOBOPHOCT, aKO NpPHU H3IOJ3BaHE HA HHTEPHET
OaHKMpaHe Jajie HeMpPaBWJIHM YKa3aHUS WM TMOpaad Tpelika Hapeau na Oble M3BBPIICHO IUIAIIaHe
MOBEYE OT BETHBIXK.

Un.228. bankara mosiara pa3yMHM YCWIHMS C OIUIE[ TapaHTUpPaHE CUTYPHOCTTAa W
MPEeIOTBPATABAHETO HA HEOTOPU3HPAH JOCTBHII 10 MPEIOCTABSIHUTE OT Hesl YCIYTH, Ype3 JUCTAHIIMOHHUTE
KaHaJli, KaKTo M 110 npefocraBeHus ot bankara na Kiuenra codryep u xapayep, Korato € IpuiIoKUMO.
bankara uma mnpaBo Ja MOCTaBS MHUHUMATHH TEXHUYECKHM W3HCKBAHUS KbM OOOpYyIBAaHETO U
ycTrpoiictBata Ha KireHTa 3a mosi3Bane Ha yciuyrure 3a MaTepaer Oankupane.

Un.229. [Ipu wu3BbHpenHu obcrosiTencTBa baHkata Moxe Aa MpekpaTH IO BCSIKO BpeMe
MIPEIOCTABSIHETO Ha ONpEJEsIeHa €JIEKTPOHHA yClIyra WIM IMPEeICpPOYHO Ja MPEeKpaTh aKTUBHA CECHsl 3a
JIUCTAHIIMOHEH JIOCTBII, 32 KOETO yBenomsiBa KiueHTa npu mbpBa Bb3MOKHOCT.

Ui.230. KiineHTbT ce 3aabiiKaBa:

- 1a TapaHTHUpa, Y€ MOJI3BAHUAT OT HETO KOMITIOTHP, MOZEM, MOOUITHO YCTPOICTBO U BCAKO JPYTO
YCTPOICTBO € 0e30macHO, JOCTaThb4HO U CHBMECTHUMO ChC CTaHAAPTUTE U MU3UCKBAHUATA, IOCTABEHU OT
bankara;

- 1a W3BBPIIBA PEAOBHH MPOBEPKU 3a HAIMYUE HA BUPYCH W TpeArpueMa HEOOXOIUMHUTE
JENCTBHUS 3a 3alUTa CPEeILy TiX;

- J1a clie/IBa MPOIEAYPUTE U UHCTPYKIIMUTE B TTOTPEOUTEIICKUTE PHKOBOJICTBA, MPEAOCTABSIHU OT
bankara, BbB Bpb3Ka C OIpeAelieHa yciyra, BKJ. Ja H3M0J3Ba YCTpOIlCTBaTa 3a ABTEHTUYHOCT,
NpeaocTaBeHu oT bankara; u

- 1a yBenomsiBa baHkarta B Hal-KpaThbK CpOK, B Cllydail 4e My CTaHe M3BECTEH CpHUB, 3a0aBa,
HeTpaBUiiHA paboTa, BUPYC WIM TpelIka MPH W3MpalllaHe WIM TOoJIydaBaHE HAa HApEXIaHUs WM TPU
BB3HHMKBAHE Ha MOJ03PEHHUE 32 U3MaMa, KaKTO U Jla OKa3Ba HEOOXOJIMMOTO ChACHCTBHE 32 OrpaHUYaBAHE
Ha BpeJuTE M0 yKa3aHus Ha baHkara.

Un.231. B cnyvait ye Knuentst usnomBa WHTepHeT OaHKMpaHEe H3BBH TEPUTOpHUSATA HA
PenyGnuka bbarapusi, To moemMa ChOTBETHHUS PHUCK, aKO C JEHCTBHATAa CH HapyIId 3aKOH B Jpyra
nbpxaBa. CopTyepbT, yeTpoiicTBaTa 3a CUTYPHOCT WIIH IJIATEKHUAT HHCTPYMEHT, U3MOJI3BaH C yciayraTa,
MOKe J1a ObJle 00EKT Ha aBTOPCKO IPaBO U Ja ChABbP)KAa XapaKTEPUCTUKU 3a CUTYPHOCT, KaTO Harp.
KpunTorpadCcKku MporpaMu, KOMTO MOTaT ga ObJaT OOEKT Ha WM3MCKBAHUS 3a BHOC M HU3HOC U YHUATO
ynoTpe0a Moke J1a € 3a0paHeHa OT YyK/IeCTpaHEeH 3aKOH.

Un.232. Oceen ako bankarta He e yBemomuna KimeHra 3a apyro, Bceku codpryep, Xapayep H
YCTPOWCTBO, KONTO baHkara mpemoctaBs BB BpBh3Ka C €JICKTPOHEH MPOAYKT/yclyra, € JMIEH3UpaH 3a
KnuenTta. ABTOpPCKOTO MpaBO U APYTUTE MpaBa B TAX U B PHKOBOACTBOTO 3a MOTPEOUTENH W JApyraTa
nHpopmanusd, kosTo bankara mpenocrass, ocraBaT coOCTBEHOCT Ha baHkara WM Ha JIMLETO, KOETO €
MPEAOCTaBUIIO ChOTBETHMS JNUlEeH3. KIIMEHThT cienBa Ja M M3MOJI3Ba M3KIIOYUTEITHO BBB BpPB3Ka C
HACTOAIIOTO CIOpa3yMeHHE [0 HauuH, KOMTO € ONmucaH B PbKOBOJACTBOTO Ha MOTPEOUTENS WM B Jpyra
uHpopmanus, npegoctaBeHa oT bankarta. KinueHThT He mpupoOMBa HMKAKBU TpaBa Ha MHTEJIEKTyalHa
COOCTBEHOCT BBPXY THX.
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Ui.233. KnueHThT ce 3abJKaBa J1a He ONKUTBA U /12 HE M03BOJIsIBa HA TPETH JIMIIA:

a) 1a TpOMEHAT (BKI. 4pe3 MoauduiupaHe, NESKOMIHIIMPAHE WM pPEeBEpCHUpaHe), KOMUpar,
U3M0I3BAT WIN Pa3poCTpaHsBaT coPpTyep WiIK APYTU eIEMEHTH, IpefocTaBeHu oT bankaTa; mwim

0) na u3BIMYAT WIK MOoAU(UIMPAT MO KaKbBTO U Ja OMJIO HAYMH HA KAKBUTO U J1a OUIIO JaHHU,
ChIIBPKAIM CE€ B YCTPOWCTBO WIIM Xapayep, mpenoctaBeHu oT bankaTa, 0e3 NpeaBapUTETHO MUCMEHO
cbriacue Ha bankara.

Un.234. KnueHThT ce 3a7bibKaBa Ja o0e3meTd bankaTta 3a BCHUKU MPETHPIICHH OT HEsl Pa3Xo/iu,
3aryOu, Bpely WK OTTOBOPHOCT, MPUYMHEHA OT:

a) HapylIaBaHe Ha IPaBO HA MHTEJIEKTyallHa COOCTBEHOCT Ha TpeTa cTpana oT Kinuenra, wiu

0) Mmomudunmpane Ha codryep or KimeHTa, OCBEH ako JHWIEH304aTENAT Ha codTyepa,
cbhoTBeTHO baHKkaTa, € U3sBHII/a IPEIBAPUTEIHO MMCMEHO ChITIAaCHE TOBA Ja Ob/Ie HAIIPABEHO.
Un.235. ApxuBute, kKouTo baHkaTa momIbpka 3a BCHYKH CJIEKTPOHHU CHOOIICHUS, HApeX)IaHUs,
IUTAAHUS. WU JPYTH TPAHCAKIMU, e OBJAT OKOHYATEIHO OKA3aTeJICTBO 3a TE3U ChOOIICHUS,
HapeXXIaHusl, IJIalllaHus U TPaHCAKLIUU U 32 BPEMETO, KOraTo ca J1aJieH! WU U3IIbIHEHU.

XXXVla. YciaoBusi 3a 0JI0OKMpaHe Ha eJeKTPOHeH KaHaja 3a HHTepHer OaHkupaHe
/miaTeskeH HHCTPYMeHT/

Un.235a. (1) IIpu ycrnoBusita Ha wi. 199 ot Hacrosmure OOuM ycnosusi, bankara nMa npaso jaa
OJIOKMpa TUTATeXKEH WHCTPYMEHT 3a IMOJI3BaHe Ha yciuyra VHTepHeT OaHKHpaHE, 32 KOETO yBEIOMSBA
Kimenrta/llorpeburens o peaa Ha wi. 200 oT chimure.

(2) Kimuentw1/IloTpedurensr, mpu CbMHEHHE 32 CUTYPHOCTTa HA HHCTPYMEHTA, 328 HAJIMYUETO Ha
HepaspeleHa ynorpeda uinu ynorpebda ¢ 1en u3mMama, KakTo U MpU HAJTMYMETO Ha JIpyra OCHOBaTEIHA
NMpuYMHa, UMa MpaBo Ja moucka oT bankara na Onmokupa IJIaTEXKEH HMHCTPYMEHT upe3 TenedOHHO
obaxnane Ha neHoHouleH KontakteH neHTsp *5050 unm mpe3 ¢opmara 3a KOHTAaKT Ha HHTEPHET
crpanmmara Ha IIKB AJ] https://www.ccbank.bg/bg/kontakti#tab-internet-bankirane-ccb-lite-i-mobilno-
bankirane.

XXXVI6. JonbIHUTEIHN YCJIOBHSI BbB BPb3Ka € MOJ3BAaHE HA YCJYIruTe 3a 0e3KacoBH
IUIAIIAHMSA HA 3a1bJIKEHUS 32 KOMYHAJIHU U IPYTH YCJIYTH

Yn.236. (1) Hacrosimmure OOmM yciioBUsi ypeXAaT peaa W yCIOBHUsTa, mpu Kouto baHkara
npenocrass Ha KimeHnTa Bb3MOXKHOCT Ja M3BBPIIBA 0€3KACOBH TUIAIIAHUS HA 33bJDKEHUS 32 KOMYHATHA
YCIYrM WU JApyrd OWUTOBM CMETKH, MPEJOCTaBeHH OT TBHpProBLH, Mpe3 KaHAJIUTE 3a IUCTAHIMOHHO
OaHKUpaHe, KaKTO 1 a0OHaMEHT 3a aBTOMAaTUYHOTO UM ILJIalllaHe.

(2) Yenyrurte o HacTosIIIMs pa3jiell ce MPEeJOCTaBsAT Bb3 OCHOBA Ha JIOTOBOp Mexay baHkara,
SAzuneit” AJl u ,Uneir” AJl u 4pe3 u3moJi3BaHE HA CHUCTEMa 3a €JIEKTPOHHM IamiaHus “‘ePay.bg”.
“Uneit” Al e ropuaAnYecKOTO JIUIlE, KOETO € omeparop Ha cuctemara “ePay.bg” u xoero ocurypsia, u
rapanTupa WHPOPMAIIMOHHO M TEXHMYECKHM OOMEHa Ha JaHHM Mexnay Oankara, ,M3umeir” AJl u
THPrOBLUTE 32 HAJMYUE WIN JIUICA HA JBDKUMH 33bJDKEHUS 3a IUIAlllaHe Ha OMTOBU CMETKHU OT CTpaHa
Ha KiMeHT no ompezneneH yHUKajleH WACHTHUPHUKATOp (KaTo KIMEHTCKH, aDOHAaTeH HOMEp, MepCOoHalleH
KOJ1, HOMep Ha (aKkTypa u JAp. NP THPrOBLH) U CbOTBETHOTO MOTBbPXKA€HHE KbM Thproaera Ha yCHENIHO
Iamase B Heroma mnossa. ,,Wneit” AJ] mpenocraBs Ha bankata nHdopmanusTa 3a Hanuuue, BUI U
pasMepa Ha 3aJIbJDKEHHS 10 ONpeesieH YHUKAIEH UASHTU(PHUKATOp KbM Thprosel], ¢ KOUTO UMa CKIIIOYEH
JIOTOBOP, U OCUTYPsIBa Bpb3Ka B pPEaTHO BpEME MEX]y CUCTeMaTa 3a eJeKTPOHHU Tuiamanus “ePay.bg®,
orepupaHa OT Hero, W cucremara Ha bankara. bankara mpenocraBs mosydeHaTa HH(OpMalus Ha
KnuenTa. bankata He HOCH OTTOBOPHOCT 3a JOCTOBEPHOCT M TOYHOCT Ha UH(OpPMALMSITA, BKIIFOUUTEIHO U
B CITy4ail Ha HETOYHO nojaaieHa oT Teprosena nHbopmarus koM ,,Uneit” AJl. ,,neir” A/l e 3aabkeH aa
yBenomsiea Teprosuure u ,,M3unei” A/l, 3a Bcsiko noTBbpaeHO oT bankara muiamase.

(3) bamkara 3aBepsiBa cmeTkaTa Ha ,,Mzuneir” AJl, orkpura npu bankarta, cbc HapeJeHUTE OT
Kimenrta cymu 3a mantane Ha 6utoBu cmeTku B cpokoBete mo 3ITYIIC. “Usumneir” Al e npyxecTBo 3a
€JIEKTPOHHM IIapy Y JIOCTABYMK Ha IUIATEKHU yCIyTH Ha ThproBuUTE, MOMyYaTENN HA IUIALIAHETO, KOETO
OTIpesiesisi BaJbOpa Ha 3aBepsSBAHE U OCUTYpsiBA Ha Pa3MOJIOKEHUE MO TUIaTeXHaTa CMETKa Ha MoJdyJaTens
cyMara Ha IUIaTe)KHaTa OIepalys CJel MOJydyaBaHE Ha CPEACTBAaTa U IPHU CIa3BaHE HA CPOKOBETE IO
3IIVIIC.
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(4) B ciyuait ue Knuent yBenomu nucMeHo bankata, 4e HaJJIe)KHO € U3BBPIIWI IDIAIaHe KbM
Twproseri, HO CHIIOTO HE € OTOENA3aHO OT THproBena KaTo MoJiy4eHo, bankaTa npeanpuema He3abaBHU
MEpKH 3a HU3SCHSIBAaHE Ha OOCTOsATENCTBaTa BBB BpPB3Ka C TMPEBOAA KATO H3UCKBA HHQPOpPMAIUS OT
HAzunein” Al m ,JMneir” AJl m cBoeBpemeHHO yBenoMmsiBa KimeHTta 3a pe3ynrata OT M3BBPIIEHOTO
IIPOyYBaHE.

(5) bankara npemoctaBs Ha KimeHTa Bb3MOXHOCT, Ype3 TUCTAHIIMOHHUTE KaHAIHU, 13 Ch3/a/e
B npo¢duiaa cu CIHUCHK HA JOBEPEHHU IOJIydaTeNd Ha IUIANIAHUS 32 KOMyHAJHH U OUTOBU YCIYTH, KaTO
peructpupa Toproen-noigyyaTesl Ha IUIAl@HETO W MONBIHU YHUKAIHUS HIESHTHPUKATOp (KaTo
KJIMEHTCKH, a0OHAaTEeH HOMEp, MEpCOHAJCH KOJ, HOMep Ha (akTypa M 1p.), IO KOHTO CHOTBETHHS
Twprosen nonyyasa rmianjaHusaTa. ToBa € Bb3MOKHO CaMO 33 ThPIOBIUTE, KOUTO UMAT CKIIFOUEH JOTOBOP
c ,,neit” AJl u morar ma Owpgar u30Opanu or crnuchk Ha ,Mneii” AJl, BkimoueH B mpoduna. 3a
pPErUCTpUpPAaHUTE JOBEPEHH MOTyYaTeNId U ChOTBETHUTE YHUKAIHU UJeHTHUuKaTopu KineHTsT noiayyana
akTyasmHa uHoOpManus 3a IBDKUMUTE CyMH, KaTO MOXE MO CBOSI MPEIECHKA Ja Hapeau W KPEAUTCH
MIPEBOJ HA TE€3U 33 IbJKCHHUS.

(6) KamenT moxe na nojane g0 bankara nckaHe 3a aBTOMAaTUYHO IUIANAHE HA 33 bJDKCHHS 32
KOMYHAaJIHU U JIpYTH, [0 CHJIaTa Ha KOETO HapekJa Ha baHkaTa Ja Iuiama oT HEroBO MME M 3a HErona
CMETKa 3aJb/DKCHUS 332 KOMYHAIHHM WM JIPYTd OUTOBH YCIYyTd KBbM NPEIBAPUTEIHO TMOCOYCHU OT
Knuenta ToproBuu u 0003HAa4YeH yHHMKANEH HIECHTU(GUKATOp (KaTO KIMEHTCKH, aboHAaTeH HoMep,
[IEPCOHAJIEH KO, HOMEP Ha (akTypa u Jp.), 10 KOWTO ChOTBETHHUS TbproBell MojlydyaBa IUIalllaHUsTa.

XXXVII. JonbJIHUTETHH YCJI0BUSI BbB BPb3Ka ¢ U3BbPIIBAHE HA MACOBH IVIAIIAHUS

Yn.237. (1) bankata n3nbiHsBa HapexxaaHus Ha KiMeHTa 3a W3BbpIIBaHE HA MACOBHU ILTAIAHUS
Bb3 OCHOBA Ha MOJ[a/IeHa OT MOCJEIHUs, ChIIIACHO HACTOALMS pa3zaen Ha O0muTe ycnoBus, HHPopMaIusl
3a BKJIIOYEHUTE B IUIALIAHETO U CHCTABIABAIIM I'O OTAEIHM KPEIUTHHU MPEBOJAU MO CMETKU Ha JMLA IpU
O6anku B PemyOnuka bwirapusi, Ha nemxumu oT KimeHTa Ha Te3W JMIAa CyMH, B ChOTBETCTBHE C
JelicTBaliaTa HopMmaTuBHa ypenba Ha PemyOnmka bbirapuss m JOroBOpeHOTO MEXAy CTpaHuTe. 3a
U3BBPIIBAHE HAa BCEKU OTJIEIEH KPEIUTEH IPeBOJ MO MacoBo IuiamaHe KnueHTsT nbiku Ha bankata
Takca B pa3Mep, paBeH Ha nocouyeHus B Tapudara Ha OaHkaTa 3a U3BbpPILIBAHE HA CbOTBETEH CTAaHAAPTEH
KpPEAUTEH MIPEBOJI, OCBEH aKO MEKY CTPAHUTE HE € YTOBOPEHO JIPYTO.

(2) KimeHTBT ce 3aaminKaBa Ja mojaBa B 00CIyKBalus KJIOH Ha baHkata usiata uH(bopMarus
/v3uepriaTesiHa U TOYHA/, HEOOXOAMMA 32 M3BBPIIBAHETO HA BCEKHU OTIICNICH, BKIIOYEH B CHOTBETHOTO
HapeKJaHe 3a MAcoBO IUIALAHE, KPEOUTEH NPEBOJ, KAaTo MOIbJIBA U NojaBa Ha baHkara Ha XapTueH
Hocuten “Hapexnane 3a macoBo ramiane” (mo oobpasen; Ha bankara) u “Pasmucka 3a mpuemMaHne Ha
HapexJaHe 3a MacoBo IutamiaHe” (mo obOpasen Ha baHkara), B ChOTBETCTBUE C IpelOCTaBEHaTa Ha
bankara ungpopmanus. JlanHuTte, Kacaeuy nNocoyeHuTe B nojazeHo “Hapexnane 3a macoBo ruiamaHe”
KpPEIUTHU MPEBOAM, clie/iBa Ja ObAAT MIEHTHYHHM C JJaHHHUTE, Kacaelld MOCOYEHHUTE B CBbp3aHaTa ChC
CbOTBETHOTO HapexaaHe “Pasmucka 3a mpueMaHe Ha HapeX/JaHe 3a MacoBO IUIallaHe” KpEeAUTHU
IIPEBOJU.

(3) ExnoBpeMeHHO ¢ BCsiko eno3upano B bankara “Hapexmaane 3a macoBo miariane” KimneHTsT
ce 3aabiDKaBa Ja mojaBa Ha bankata uHdopmanusTa, Heo0X0oAMMa 3a M3MBJIHEHUETO HAa BCEKU €JIUH
OTJIEJIEH MPEBOJl KbM CMETKA Ha (PU3MUECKOTO JIUIIE, BKIIOYEH B HAPEKAAHETO, U M0 EJIEKTPOHEH BT WIH
ype3 IpeAaBaHe Ha 3alUC BBPXY TEXHUYECKHU (EJIeKTPOHEH/MarHuTeH) Hocutena. PopmarsT Ha
nH(pOpMaLKATa, KaKTO U BUJIBT HA TEXHUYECKUTE HOCUTENH, CE YTOUHSABAT JIOMBIHUTENIHO OoT baHkara.
WNudopmanusara, nojajieHa Ha XapTUEH U €JIEKTPOHEH HOCHUTEN, cielBa Jla CH ChOTBeTCTBAa. baHkara
U3MBJIHSABA MPEBOANTE B CHOTBETCTBUE C mofaneHata oT Knuenrta uHdopmanms, karo B ciyyail Ha
pa3MKU MEXAy IM0JaJieHaTa Ha XapTHEeH HOCHUTEN M Ta3u B €NEKTPOHEH BHJ MH(popMaIus, BoJela 3a
bankara e unpopmanusTa, nogaaeHa B eaeKTpoHeH BHI. KiMEHTHT ce 3aabiikaBa BbpXY IpelaBaH Ha
bankara enekTpoHeH (TEXHUUYECKH) HOCUTEN, ChIbprKall HeoOXoauMaTa HH(pOpMaIus 3a U3MbJIHEHUE Ha
BCUYKHU OTJEIHHU KPEIUTHHU MPEBOIM, BKIOYEHH B CHOTBETHOTO HApEXKJaHE 32 MAacOBO IUIAIIaHe, Jja He
3aIncBa, ChOTBETHO, J1a HE ToJjaBa Ha baHkaTa HUKakBa Apyra MH(opMarus.

(4) KnueHTHT ce 3ab/nkaBa CBOCBPEMEHHO J1a OCUTYPH 0 CMETKAaTa, OT KOATO HApeKa aa Obie
U3BBPIICHO MAacoOBO IUIallaHe, BCska IJIo0adHa cyma, HEoOXoauma 3a M3MBIHEHHWETO Ha BCHYKHU
BKJIFOUEHHU B ChOTBETHO HapekJaHe 32 MacOBO IJIAlllaHe U ChCTAaBJISIBAIM 'O KPEIUTHU IPEBOIH, KAKTO U
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CHOTBETHUTE CyMH 3a IBJKMMH Ha baHKkaTa Takcw 3a M3BBPIIBAHE HA OTACTHUTE KPEAWUTHHU TPEBOMIM.
YacTuyHO M3IIBJIHEHHE Ha HapekKJaHe 3a MacoBO IUIAlaHe /W3IbJIHEHHE CaMO Ha YacT OT MPEBOJMUTE,
BKIIFOUEHH B CHOTBETHO HapexXJaHe/, MOpaad HEIOCTUT Ha OCUTYPEHH WapU4YHH CpPEICTBA WIIH
HECHBIIQ/IaHE Ha BaJyTa HAa CMETKUTE, OT KOSITO U MO KOSATO C€ M3MBJIHABA MIPEBOJ], KAKTO U U3IIbIHEHHE
Ha HapeX/aHe 3a MacoBO IUIalIaHe ¢ ObAena aara, He ce nomycka. HannyHocTTa Ha cpeicTBata cieasa
na 0b1e ocurypeHa ot Kimenrta Hail-kbCHO KbM MOMEHTA Ha I0JlaBaHE Ha MHQOpMaIMATa 10 all. 2 U ajl.
3.

(5) Bankara He HM3BBpIIBA PHYHO BHBOKAAHE HA IJIATESHKHO HApekaaHe B 0Oazata JaHHHU, B
cilyyauTe, nmpu Kouto KIMEeHThT He cma3Ba ycCJOBHATA 3a IOAaBaHE Ha HWHQPOpMANMs, CBIIACHO
MIOCOYEHOTO B HacTOSIIIIKA pa3zaen Ha OOumTe ycioBusl.

(6) KnueHThT ce 3aabpDKaBa Ja OCUTYpsiBA CyMHUTE B OBJITapcKd JieBa, Karo € HE0O0XOIUMO
CMETKHUTE Ha JIMIaTa, 10 KOUTO cJe/iBa J1a Ob/IaT U3BbPIICHU OTIETHUTE KPEAUTHH MPEBOAU [10 MaCOBOTO
UTalIaHe, 33AbJDKUTENTHO 1a ObJaT BOJACHU CHIIO B OBJITapCKU JIeBa.

Yn.238. (1) B cinyuait ue Kinuenrst e mogan Ha bankata HeoOXoaumara 3a HM3ITbJIHEHHE Ha
CHOTBETHO HApPEXJTaHE 32 MACOBO IUIANIaHEe WHPOPMAIHS M0 al. 2 ¥ al. 3 OT npeaxoauus wieH jo 12:00
yaca Ha JajieH paboTeH JIeH U € OCUTYPHJI HeOOXOIMMHUTE 32 M3IBIHEHUETO Ha HApEeXKIaHETO CPEICTBa
KbM CBIIUS MOMEHT, baHkaTa W3BBpIIBA BKIIOYCHHUTE B HAPEkKJAAHETO 32 MACOBO IUIAIIAHE OTIEIHU
MPEBOJU B PAMKHUTE Ha ChIUsA paboTeH. Ako MHPOpMaMsITa MO al. 2 U ajl. 3 OT NPEeAXOJHUS YJieH Obae
noxaneHa cien 12:00 gaca, bankara mpeBexa CyMuTe 1Mo 0AaHKOBUTE CMETKH Hal-KBCHO Ha CIICIBAIIHS
paboTeH JieH.

(2) banmkara ce 3amb/DKaBa Jla M3MBJIHSABA HapekgaHusTa Ha KiMeHTa B ChOTBETCTBUE C
nonaneHara ot Knuenra nadopmarus, 6e3 1a KOHTPOJIUpa HEHHOTO ChABPKAHUE.

(3) bankara yBenomsiBa KimeHta 3a M3BBpIICHHTE TMPEBOAM/TUIAIIAHMS 4pe3 “Pasneuarka ot
OCYETOBOJCHH MAaCOBH TIAIIAHUS .

Un.239. (1) bankata He HOCH OTTOBOPHOCT 3a IPEBOJM, HM3BBPIICHH B CHOTBETCTBHE C
nonaneHara ot Knuenra nndopmarusi.

(2) bankata He HOCHM OTTOBOPHOCT 3a 3a0aBa W/WJIM HETOYHOCT MPH HM3IIBIHCHHUE HAa TPEBOIH,
IbIKaIla ce Ha JeiicTBue uin 6e3aeiicteue Ha Knnenra. B Ta3u Bpb3ka, bankara otnpassa kpm Kinuenta
BCUYKU TIOCTHITHIIN 3allUTBAHUS OT (PU3WUYECKH JIMIIA OTHOCHO pa3Mepa Ha MPEBEJACHU WM CYMH H
MOMEHTA Ha IPEBEKIAHETO UM.

(3) bankara He HOCH OTTOBOPHOCT 32 HEU3IIBIHCHUE HA MIPEBOJ] IOPA/IM HECHBIIAIaHE HA BalyTa
Ha CMETKHUTE OT KOSITO U MO KOSTO C€ U3MBIHIBA MPEBOJ, KAKTO U MOPaIu HECHIIECTBYBaHE/3aKpUBAaHE HA
CMETKa, TI0 KOSITO € HapeeHO J1a O'b/Ie U3BBPIICH MPEBO/I.

(4) bankara He M3MBJIHSABA HapeKTaHe 3a MAacOBO IUIAlllaHe, B CIy4yail 4e KbM JjaTara Ha
noJlaBaHe Ha HapeXJaHe 32 MacoBO IUIAIN[aHe TPeAOCTaBeHUTe/ocurypenute ot KimeHra cpencra He ca
JOCTaThbUHU 32 W3MBIHEHHE HAa BCUYKM BKIIOYEHH B HAPEXKJAAHETO OTIEIHH KPEAUTHU TMPEBOAH U
3aruianiane Ha IbJDKMMUTE Ha baHkaTa TakcH 3a ToBa.

(5) bankata wma TpaBO Ja OTKaXe Ja WM3MBJIHU IUIATE)KHO HapekaaHe Ha Kimenra mpu
Hecla3BaHe oT cTpaHa Ha KimeHTa Ha HSIKO€ OT yCJIOBHATA B IOTOBOPA.

Un.240. C ¢akra Ha mMojaBaHe Ha HapeKJaHE 3a W3BBPIIBAHE HAa MAcOBO IamaHe KiueHThT
nekiapupa, ue oopaborBa u npenaBa Ha bankara 3a 00paboTBaHe TUYHUTE JAHHU HA (PU3UUYECKUTE JIHIIA
— MOJy4aTeNy 1o KPeAUTHUTE IPEBOIH, Ha BaJIHMIHO MPABHO OCHOBAHHE.

Win.241. Tlpu npekpaTsiBaHE HA paMKOB JOTOBOP CTPAHHUTE C€ 33bJDKABAT JIa U3BBPIIBAT BCHUKH
IAlIaHuUs, OCHOBAHUATA 32 KOUTO ca Bh3HUKHAIM MIPEeId MOMEHTA Ha MPEeKpaTsIBaHETO.

XXXVIII. Takcn, KOMMCHOHHU H JIUXBH MO CMETKH

Un.242. 3a oTkpuBaHe/3aKpHUBaHEe Ha TUTATEXKHA CMETKA, MPEIOCTaBsIHE HAa YCIYTHTE 10 JIOTOBOPA
/INaTeXKHU, 32 ChbXpPAaHEHHWE HAa Mapu W JAPYru/ U W3BBPIIBAHETO Ha ACWCTBHUS MO cMeTKara, baHkara
Ha4YucCIsiBa, CbOTBETHO IIpujiara TakCH, KOMHUCHOHU U JIMXBCHU MNPOUCHTH, CBITIACHO CBOsATA TapI/I(l)a 3a
TaKCHUTE, JTUXBUTE U KOMUCHOHUTE. AKO JPYro HE € MOCOYEHO B JIOTOBOPA, TAKCUTE M KOMHCHOHUTE CE
Ha4YuCJIIBaT U 3ariiamaTt Ipy YCJIOBHATA Ha }IeﬁCTBaHIaTa KBM CBOTBCTHUA MOMCHT TapI/I(ba Ha bankara.

Un.243. Koraro KnueHTsT ce siBsBa monydaren, bankata nMa mpaBo J1a yIbPKUA TAaKCUTE CU OT
MpeBe/ieHaTa CyMa, Ipelin Ja 3aBepu cMeTkaTta Ha Kimmenra. B mpenocraBenara Ha KimmenTa wH(popmarus
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CTOMHOCTTa Ha IUIaTEXHATa Omepalys ce IMocoYBa OTIACIHO OT pa3Mepa Ha TAaKCUTE, KOUTO Iie ObIaT
YABPKAHU OT Hesl.

Yn.244. TakcuTe 1 KOMUCHOHUTE 33 MPEBOJAU OT/TIO OaHKOBAa CMETKA Ce HAUMCIIABAT M ChOMpar
ciry>keOHO oT baHkara B 1eHs Ha U3BBPILBAHE HA IPEBOJIA.

Un.245. TakcuTe 3a BOJCHE U yrpaBieHue /o0ciyxBaHe/ Ha OaHKOBA CMETKa CE HAYHMCIABAT U
cpbupar ciyxeOHo oT bankara exemeceuHo. Takcara ce yabpXa aBaHCOBO B Kpas Ha Mecela,
MPeIXOKIall Mecela, 3a KOWTO € AbJDKMMa ChOTBETHaTa Takca. B ciydaii 4e mo cmeTtkaTta Ha Kimenra
JMIICBAa HeoOX0AMMaTa HaJIMYHOCT 3a IOoracsiBaHe Ha B3eMaHusATa Ha baHkara, 3a 4acTTa Ha HelI0CTUra Ha
Knunenrta ce odopms ciayxeOHO "MpocpodeHO B3eMaHE OT TaKCH M KOMHCHOHHH', KOETO € He3a0aBHO
IbIKUAMO.

Un.245a. [Ipu Hanmarane Ha/HaJOKEH 3aMop BHPXY B3eMaHUs Ha KIIMEHTH OT CMETKH, OTKPHUTHU B
Kb AJl, bankara HauucisiBa U cbOMpa Takca 3a 0oOpaOOTBaHE M W3MBIHEHHE Ha BCSIKO 3allOPHO
ChOOIIeHNE/CHOOIIEHHE 3a BAUTraHe HA HAJIOKEHUS 3a1op (IIbJIHO MM YaCTUYHO), OT BCSAKA OJIOKHpaHa 1o
3alop CMETKa, B JIEHA Ha IOJy4aBaHe Ha chboOuieHueTo. Ilpu numnca Ha HaJIMYHOCT 3a MOracsiBaHEe Ha
B3eMaHuATa Ha bankara, 3a yacTra Ha HemocTura, mo cmerkara Ha Kimenrta ce odopms ciyxeOHO
"IPOCPOUEHO B3€MaHE OT TAKCU U KOMUCHOHHHU'", KOETO € He3a0aBHO JIBbJIKUMO.

Un.2456. [Ipu npenocTaBsHe HA IUIATEKHU YCIYTH OT/TIO OJIOKMPAaHU B M3IBIHEHHE HA 3aIOp
0aHKOBM cMeTKH, baHkara HauucnsBa M cbOupa Takcu cbriacHo Tapudara 3a TakcuTe, JHUXBUTE U
KOMHCHOHHTE.

Yn.2458. Koraro no cMeTkarta Ha KJIMEHTa, OJJOKMpaHa B U3IIBJIHEHHE HA 3aI0p, OT KOATO LIE Cce
cbOupa ChOTBETHaTa Takca, € HaJM4YeH aBoap OT CeKBecTUpyema (Iojulekalia Ha 3amop) Hu
HEeCeKBecTUpyeMa CyMa (HemojJexallla Ha 3alop), TakcaTa ce cbOMpa OT HecekBecTHpyemara cyma. B
cllydail 4e 1o cMeTKaTta uMa aBoap, (oOpMHpaH caMo OT CEKBECTHpPyEeMa CyMa, TaKkcaTa ce ChOHMpa OT Hesl.

Yn.245r. Ako KIMEHTHT UMa [OBeYe OT €JHAa CMETKM M B €Ha OT TSIX MMa JOCTaThYEH aBoap 3a
CcbOMpaHe Ha TaKCH OT BCsAKa OJIOKMpaHa IO 3aropa CMETKAa, a B OCTAaHAIUTE HsSMa aBoap, TAaKCUTE Ce
cbOUpaT OT cMeTKaTa ¢ JI0CTaThyHO aBoap, cbriacHo wi. 250.

Un.246. 3a HenoraceHu TaKCH, JBJDKHMHU 3a MpenocTaBeHr Ha KimeHTa criomarateinHu yciyru
(rakca SMS, ycmyra ,,Cunxpon” u ap.), bankara dopmupa HepaspemieH oBbpapadrt. Hepasperien
oBbpapadT mpeacTaBisiBa ACOMTHO Callo0 HAa CMETKA, MO KOSITO HE € pas3pelieH OBbpApadT, WIH
IIPEBULICHUETO Ha JeOUTHOTO callZIo Ha/l pa3Mepa Ha paspeleHus oT bankara oBspapadt no cmerkara.

Un.247. dopMupaHeTo Ha HepaspeuieH OBbpApadT TMPEACTaBIsABa HEU3INBIHCHHE Ha
3abioKkeHusATa Ha KimeHta mo jporoBopa. 3aabiKEHHETO MO HepaspelleHus oBbpiapadT € HezabaBHO
M3HCKYEeMO H C€ OJIMXBSIBA C JINXBA, T0-BUCOKA OT Ta3u 1o oBbpapadra, ceriacHo Tapudara na bankara.

Un.248. ®opmupaHeTo Ha "IPOCPOUYEHO B3EMaHE OT TaKCM M KOMHMCHUOHHHU'", KakTO WU Ha
HepaspelieH oBbpApadT Moxe 1a peduiekTupa BbpXy Apyru mnpaBooTHomeHus Ha Knmenra ¢ bankara,
KaTo JIOrOBOp 3a OaHKOBa KapTa, OBbpApadT U Ip., CbIIACHO YTOBOPEHOTO B THIX.

Un.249.3a mpenocraBsHe Ha wWHGOpPMAIMs W3BBH CIlyd4auTe, HW3PHUYHO TMIPEIBUACHU B
HacrosimuTe OO6mwm ycnosus, bankara chOupa ciy>xeOHO oT cMmeTkara Ha KimeHTa Takca, ChITIaCHO
Tapudara. Korato cmerkara, 3a KOSTO ce H3roTBs HHpopManusTa, € 3akpurTa, KiueHTbT BHacs
IbJDKMMaTa CyMa Ha Kaca B baHkata min u3BbpiiBa Oe3HaIMYEH MPEBOJ M0 cMeTKa Ha baHkara.

Un.250. KimmeHTHT ce 3ambinkaBa /1a 3amiama Ha baHkata BCHYKH JBIDKUME 110 JI0TOBOpA TaKCH
¥ KOMHCHOHHM, KaTo Ha ocHoBaHue 4i.21 ot Hapen6a Ne 3 3a ycnoBusita ¥ peaa OTKpHBaHe Ha IIATEXKHU
CMETKH, 33 W3ITBJIHEHHE Ha IUIATE)KHU OIEpaldy ¥ 3a HM3IOJ3BaHE HA TUIATE)KHW WHCTPYMEHTH, C€
cbrilacsiBa bankara ga ru cpOupa ciry’)keOHO OT BCHUKUTE MY CMETKH IpU Hes, 3a koeTo baHkara nma
MpaBo J1a OJ0KUpa aKkTHBHA cMeTKa Ha KitneHTa (¢ TOJI0KHUTETHO CalIo U/HUU ABUKEHUE Ha CPENICTBA) JI0
pa3Mmepa Ha TEKYIIUTE ABDKUMHU U U3UCKYEMH TaKCH MO BCHUKHM HETOBH CMETKHU. [Ipu HeusmbiIHEHHE Ha
3apiDKeHneTo Ha KimeHTa 3a TuraniaHe Ha TakCH, B TOBAa YHCIO MOJ (opmara Ha HEOCHTypsSBaHE Ha
JOCTaThYEH aBoap 3a ClIykeOHO chOMpaHe Ha TakcuTe oT cMeTkuTe Ha Knuenra, bankara uma npaBo na
MIPEKPATH €JHOCTPAHHO JI0I0OBOpA U J1a 3aKpUe CMETKHTE MO peaa Ha wi. 153.

Yn.251. JluxBata, KOorato € MpuiIoKUMa, Ce U3UUCIIsiBa B pa3Mmep, ornpeseneH B Tapudata, BbpXy
canioTo 1Mo cMmerkara Ha Kimenta 3a Bceku geH. Celmara ce HauucisBa 1Mo cMeTka Ha KimeHra
(nmnaTe)Ha WM 3a JIMXBH) Ha ONpEAETICHHS B JOrOBOpa MaJIexK.

Ui.251a. bankata HauucisABa Ab/DKMMaTa HAa KIMEHTA JIMXBA MPEIU Majieka, B Caydald 4e MpH
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cny>1<e6eH nmpesoa OT bankaTa B U3IIbJIHEHHE HAa HAJIOXKEH 3amnop, cpiaTa MmpeBCAC LAj1aTa HAJIMYHOCT OT
cMeTkara. B To3m cnyqaﬁ JIMXBaTa C€ HAa4YMUCJIIBa IO CMETKaTa HCIOCPCACTBCHO IPEAU IMPEBOJa KbM
HU3I'BJIHUTCIIHUA OpTaH.

XXXIX. BanyTHu KypcoBe

Un.252. [Ipy u3BbpLIBaHE HA IUIATEKHM YCIYrM BBB BaJlyTa, paziuyHa OT JieBa, baHkarta
npujara TeKymus apOUTpaskeH BalTyTeH Kypc (0OsiBeH OT Hes B OaHKOBHTE CAJIOHHM), KbM MOMEHTa Ha
M3BBPILIBAHE Ha IUIATEKHATA yCIyra, OCBEH aKo HE € YTOBOPEHO JIPYTO.

XL. IIpaBo Ha npuxBaiiaHe.

Un.253. B cnyuait ye bankata nwppku Ha KimeHTta mapu 1o pasmiamiaTtesiHa, CIECTOBHA HITH
Ipyra CMETKa, peryJiipaHa OT HaCTOSAIIMUS WU APYT A0roBop Mexay bankara n Kinuenra, u KnueHrsT He
€ 3alulaTWiI M3MCKyeMa CyMa, KOSTO Ib/DKM Ha baHkara mo paspemieH wiM HepaspeuieH oBbpapadr,
KpeIuTHa KapTa, WiIM KaKBOTO U Jla OMJIO KPeIUTHO criopazymMeHue Mexny bankata u Knuenra, bankara
HMa IIpaBO Ja HU3II0JI3BA IMApUTC, KOUTO AbJIKH Ha KJII/IGHTa, 3a ChOTBCTHO IIOTraCidBaHC Ha ABJII'a Ha
Knunenra xbM bankara. bankara mo’ke Ja M3M0J3Ba TOBA MpaBO Ha NpHUXBallaHe 0e3 NpeIBapUTEIHO
yBenomiienue 1o Kinuenra.

XLI. Mepku cpemy HM3NHpPaHeTO HA NMapu U (pUHAHCHPaHeTO Ha Tepopu3Ma. Ciyyau Ha
HAJIOKEHH MEeKTYHAPOIHH CAHKIUU/eMOapro

Un.254. B u3nbiHEHHE HA BMEHEHUTE U OT JCWCTBANIUTe HOPMATHUBHU aKTOBE 3a/IbJDKCHUS, B
OTHOIIIEHHUSTA ChC CBOMTE KIHEHTH baHKara mnpuiara ChOTBETEH PHCKOBOOaswpaH moaxom u: 1)
MPEIBUJICHUTE B 3aKOHOJATEIICTBOTO MEPKH Cpelly H3MHPaHEeTO Ha Tapu W (UHAHCUPAHETO HA
Tepopu3Ma; 2) MEpKUTE B HU3IBIHEHHE Ha BJe3Md B cuia 3a PenyOnmka bbiarapus MexayHapoIHU
JIOTOBOPH, KAKTO M Ha aKTOBE Ha EBpOIEHCKUs ChI03 M HA JPYTH MEXIyHAPOIHH OpraHU/WHCTHTYIIHH,
OBJIACTEHH Jla HaJlaraT MEXIyHapOJHU CaHKIMK U eMOapro. KinuentsT n bankara ce chriacsBar, 4e mpu
M3MBJIHEHUE Ha JOrOBOpa MOXE Ja ObJe HEOOXOAMMO M IIe C€ MIpuiaraT, ChIIO Taka, MEPKU M
OrpaHUYEHUs, IPEICTABIIABAILIM YaCT OT 3aKOHOJATEJICTBOTO Ha TPETa AbprKaBa, KOUTO HE ca B 3aKOHHA
cuia 3a PenyOnuka Bbiarapusi, ako ToBa ce Hamara ¢ orjiea oOcrostencTBoro, ue. 1) bankara wiu
CBBP3aHO C HEs IOPUIWYECKO JIMIIE OCHIECTBSABA JEHHOCT B Ta3W TpeTa Abp:kaBa /Ouio To upe3 oduc,
KIIOH WM ToX Apyra ¢Gopma/ M HEM3IIBIHCHHETO HAa MEPKUTE M OTPAHHYCHHATA MOXE Ja JIOBEAC [0
HajaraHe Ha MMYIIECTBEHHM CaHKIIMK WM 3ary0a Ha permyTanus 3a baHkara w/uinm Ha CBBP3aHO C Hes
nuue; 2) baHka—KOpPEeCHOHIIEHT WM CBBP3aHO C TaKaBa HOPHAMYECKO JIMIE, TMOCPEACTBOM KOSITO CE
OCBIIECTBSIBA IJIaTe)KHATA OIEpallysi, U3BbPIIBA JEHHOCT B Ta3W TpeTa AbpxkaBa /Ouio To upe3 oduc,
KJIOH WX Toj apyra (Gopma/ U HEH3IBIHCHHETO HAa MEPKUTE M OTPAHMUYCHHATA MOXE Ja JOBEaAe 10
HajaraHe Ha MMYIIECTBEHHM CAHKIIMH WM 3ary0a Ha peryTaius 3a Hes W/WIM Ha CBHP3aHO C Hes JIHIIE.
BbB Bpb3Kka ¢ M3MBIHEHWE HA CBOWTE 3abJDKEHUs, baHkaTa uMa MpaBo Ja MCKa ITBJIHO CHACHCTBUE OT
cTpana Ha KnueHTa 3a mpenocTaBsiHE Ha JOMBJIHUATENHA WH(OpMALUS W/WIK JOKYMEHTAIlUs, CBbp3aHa ¢
MJaTe)XHaTa Orneparus Wik clejKara, o KOSTO C€ M3BBpPIIBA IUIAIIAHETO, C €71 YCTAaHOBSIBAHE W/WJIN
yIOCTOBEpSIBaHE Ha OTIEIIHU TE€XHH €JIEMEHTH, KaTo Hamp: WH(OpMalMs 3a CTPAaHHUTE IO OleparusaTa
(HapemuTen /WM TOyYaTen) WM 3a yYaCTHHIIUTE B CJHIENIKaTta, BbB BPb3Ka C KOSATO CE HW3BBPIIBA
oreparuaTa, ako Te ca Pa3InyHU OT HapeauTels U ToyJaTels /KaTo HanmpuMmep, cdepa Ha AeHHOCT, BU]I
Ha TIpeajaraHuTe CTOKM W YCIYTd, MECTOHAXOXJICHHE Ha JEWHOCTTa, MBJICH aapec, mHpopmaius 3a
MMEHa, aJipec, JlaTa U MSCTO Ha paxkJaHe U BCAKO TPAKIAHCTBO HA JEHCTBUTEIHUTE COOCTBEHUIU U
Apyru/; MCKaHUs 3a MPEJOCTaBsIHE Ha KOMHUS OT CKJIFOUEHH MEKIy HapeAWTENsI U MOJTydaTelis TOTOBOPH,
u3nazeHu GpakTypu, TOBAPUTEIHUIU U APYTH MOTOOHU JOKYMEHTH, CBBP3aHH ¢ OCHOBAHHETO 3a TUTAIaHe
M Tpou3Xojia Ha cpeacTtBaTa. [IpumaraHeTo Ha MPENBHACHHUTE B 3aKOHA MEPKH, BKIIOUHUTEITHO TE3U IO
HaCTOSIIUS pa3ziell, ce siBsiBa B MHTepec Ha bankara u Ha KiumeHrta, u nMa 3a 1en Ja ru npeanasu oT
€BEHTYAJIHH HMMYIIECTBCHH BPEAM M CAHKIMKA, B TOBa 4YHCJIO, HO HE caMO, 3aMpa3siBaHe W/WIU
KoH(UCKalMsT Ha CpeacTBa © JpYrM aKTHBH, 3aryba Ha TBProBCKa pemyTalus W JApYTH.
Nudopmanusta/mokymMeHTanusaTa cieBa MO KAaTerOpHYeH HAa4YMH Ja BOAAT JI0 M3BOJ 3a JIUIICA Ha
HECHOTBETCTBUE/TIPOTUBOPEUNE Ha TUIATE)KHATa OIepamus WM CAelKara, MO KOSITO C€ HU3BBPIIBA
MIJIAIIAaHETO, C MEPKU M OTpaHUYEHUs, MpeaMeT Ha HacTosmus pasnen. [lopaau uznoxkenoro, bankara cu
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3arasBa MpaBoToO Ja U3UCKBa OT KimeHTa mocodeHaTta HOMbJIHUTETHA HH(OpMAIUs U JOKYMEHTH U 0e3 aa
€ HAJIMIE UCKAaHE HAa KOMIETEHTHH OPTraHH, BKJIIOUYHUTEIIHO OTHOCHO BEYE U3BBHPIICHO IUIAIIAHE, aKO IO
HeifHa TperieHKa OM Bh3HMKHAJIA CUTYAIUs, CBbp3aHa ¢ pekuMa Ha caHkiuu/ emOapro. bes na ce 3acsra
MpUJIaraHeTo Ha MEPKM U OTPpaHUYEHUA, NMpeAMET Ha HacTosAlus paszaen, bankara ce 3aabipkaBa Aa
MOJIO)KM BCHYKM Pa3syMHU YCUJIMA 3a HABPEMEHHOTO M3IIBJIHCHHE Ha IUIATEKHATa omnepauus U Ja
chaeictBa Ha KimeHTa 3a M3IBJAHEHHME HA 3aJbJDKCHMSITA My IO HacToslus pa3nen. Jlumcara Ha
ChlIelCcTBHME OT cTpaHa Ha KimeHta 3a mpenocraBsHe Ha WH(OpPMANMATA W/WIKM JTOKYMEHTAIMSTA IO
3MMUII unum HECHOTBETCTBHETO Ha IJIATEKHATA OMNEpalys WIM ONepalusira, Mo KOSATO C€ H3BbpIIBA
IJIAIIAHETO, C MEPKU U OTPAaHUYCHUS, IPEAMET Ha HACTOSLIUS pa3/iell, MOXe J1a TOBEAE 10 3a0aBsHE WU
OTKa3 OT M3IbJHEHWE HA TUIATE)KHATA Olepalys. B M3KITIOUMTETHU clydad olepanusiTa MoXe aa Objae
OTKa3aHa WK 3a0aBeHa BBIPEKH 0Ka3aHOTO OT KimeHTa chleicTBUE U MOJI0OKeHUTe OT baHkara ycuus,
10 HE3aBUCEIIH OT TAX MPUYMHH, KaTO HAMp. OTKa3 Ha OaHKa-KOPECIOHJICHT J1a U3IIBJIHUA OIepaIusaTa Uiu
Ipyro, kouto bankara, npu noJyiarane Ha IbJDKAMATa IpUXKa, HE € MOTJia Ja IPeoaoJIee.

Uin.255. C ¢akra Ha moanucBaHeTo Ha qoroBop ¢ bankara, KiimeHThT ce 3ambmkaBa ga oka3Ba
Ha bamkara 1msI0oTO HEOOXOAMMO CBAECHCTBHE 3a H3INBIHEHHETO HAa BMEHEHHUTE W OT IEHCTBAIIUTE
HOPMAaTHBHU aKTOBE 33JILJDKCHHS B chepaTra Ha MEPKUTE CPEIly M3MUPAHETO Ha Mapu U (UHAHCUPAHETO
Ha TEpOpU3Ma.

XLII. IlpeBeHIMsI M1 KOHTPOJI

Yn.256. bankata He OTKpUBa M HE BOAM CMETKH, ChOTBETHO HE INpHEMa IUIAL[AHUS U He
U3IBJIHSABA HApEJeHU Olepalu 0 U OT CMETKHM, MpeJHa3HaueHU 32 HaOUpaHe Ha CyMH IO OTIPABEHU
KBbM HEOIpeJesieH KPbI' JIUIa HEITOMCKAHU ThPIOBCKU ChOOILIEHUS U OPEepTH, YUUTO YCIOBUS AOIYCKAT
HacpelHaTa IpecTamus 1a He 0b/ie OCHIIECTBEHA U/IIIU CE OCHOBABAT HA Xa3apTEH MPUHIHIL, W/WIIK KMAaT
3a 1IeJ W3I0JI3BaHE Ha HEJOSIHM, W/WiM 3a0iyXJaBallld, arpecUBHH, HEI0OPOCHBECTHU THPIOBCKU
MPAaKTUKK U 3a0paHeHH OT 3aKOHA JACHCTBHS M PE3yJITaTH, U/WIHM U3NHUPAHE HA apH, W/Wiu GUHAHCUpaHe
Ha TepOpU3bM, W/UIHM OCHILECTBsIBAaHE Ha (pOpMU Ha M3MaMu U 3i0ynorpeda ¢ goBepueTo Ha baHkara,
KaTo oOcimyxBama 0aHKa, U/WIK 3aCTpallaBaT penyTanusaTa Ha bankara u/unmm Ha GaHKOBaTa CUCTEMA.

Un.256a. bankara He npuemMa JOKYMEHTH C HOTapUAJIHO yIOCTOBEPSBAHE, aKO HE Ca U3IIBIHECHU
B IpeaBuieHara oT 3akoHa ¢opma. Ilpu ynocroBepsiBaHe Ha MOANKMC BbPXY YacTE€H JOKYMEHT, KOraTto
HSIKOE€ OT Y4YacTBAIUTE B IPOM3BOJACTBOTO JIMIIA HE € MOIJIO Jja C€ MOJIUILIE IOpaau HErpaMOTHOCT WJIU
HEIbraBoCT, BbPXY JIOKyMEHTa BMECTO MOAMMNC, CIIE/IBA Ja UMa MOJIOKEH OTIEeYaThK Ha JECHUS Majell, a B
MPEBUICHUTE OT 3aKOHA CIy4aH, 1a ObJe NPUITOAMUCAH OT JBaMa CBUAETEIH.

Uin.257. bankaTta He W3MbBJIHSABA HapejaeHa oT KiueHT omepauus B 1oj3a Ha JHIE, KOETO € MOJ
PEKUM Ha CaHKIMM 3a pas3IUIAIlaHus, HaJOXKEHW MO O(QHIMAIHO NPHETUs 3a TOBAa pel U MIpaBuia,
CbOTBETHO KOraTO MMa HAJIO)KEHU BBTPEUIHH WM MEKIYHAapOJHU CAHKIMHM/3a0paHu 3a pasIulallaHus,
OCBUIECTBSIBAHETO HAa KOWTO HapyllaBa IPUETUTE OIPAaHUYECHMs, KaTO MPEABUACHUTE CBIIACHO
OrpaHMYUTENIHAaTa ypeada NOcCHeAMIM OT H3IMBJIHEHWETO Ha TaKWBa OIEpalMyd OCTaBaT M3LAJIO Ha
OTrOBOPHOCT U 3a cMeTKa Ha KimenTa — HapeauTel.

Un.258. Ilpu KoHCTaTWpaHe HapylIeHHe Ha 3a0paHHWTE 3a OCBHIIECTBSIBAHE Ha OIEpAINHTE,
MOCOYEHH B Wi. 256 u wi. 257 ot Hactosaumre OOmM ycnoBus no BuHa Ha Knuent, bankara He3abaBHO
OJIOKMpa CMETKUTE My IpH Hes 3a pa3lNopeAuTENHH orepanuu (ModydaBaHe W/WIM HapexJaHe) Ha
wiamanus. IlocThnBanmre NpeBoAM ce BpbLIAT Ha HapeAauTeds upe3 OaHKaTa Ha HapeauTels.
HapexxnanusiTa 3a ruianjaHe He ce ImpueMar 3a u3lbJiHeHue. baHkara uma npaBoTo J1a cr0upa ciryke0HO
OT cayijjaTa 1o OJOKHpaHUTe OAHKOBU CMETKU TAKCUTE U KOMUCHOHHHTE 33 BOACHETO UM, JI0KATO MOIYYH
or KnmeHTta-TUTY/slp HapekJaHe 3a 3aKpUBAaHETO Ha CMETKMTe My B baHkara, NpHAPYKEHO C
HapeXJIaHMs 3a IPEBOJ] HA HATMYHOCTUTE 10 CMETKUTE 10 HEroBa CMETKa IpH JIpyra OaHka.

Un.259. bankata yBemomsiBa KimeHTa - THTYJSIp 3a KOHCTAaTHPAHOTO HapylIeHHWE Ha
ycTaHOBeHUTe B Hactoaummre OOmM ycioBus 3a0paHd 3a oONepHpaHe CbC CMETKH (TpHeMaHe u
HapeXJaHe Ha IJIalllaHus Ype3 HEeJOMYCTUMU IJIaTeKHU ONepalnn) U OJOKUPaHETO Ha Te€3U CMETKH IMpH
Hesl B CHOTBETCTBHE C YCTAaHOBEHOTO B Wi. 258 oT Hacrosdmmre OOLIM YCIOBHs, C HM3BJIEYEHHE OT
OJIOKMpaHUTE CMETKH, ITPEIOCTAaBEHO My 1O 3asiBeHus oT KineHTa kaHai 3a rnoiydyaBaHe Ha MHQOpMaIUU
3a CbCTOSIHUETO HAa HETOBUTE CMETKU Npu baHkara.

Un.260. KitmeHTBT ce 3aab/DKaBa B TPHJIHEBEH CPOK OT JlaTaTa Ha YBEJOMIICHUETO 1Mo WI. 259 ot
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HactosmuTe OOIIM yCIOBYS 1a HApeIn 3aKPUBAHETO HA CMETKUTE CH MPpU baHkara, KaTo MOco4Yd KbJe Aa
ObJie MPEBEICHO CAIOTO 1O TsX, Cle] MpHCHaJdane Ha AbhkuMuTe Ha bankara B3emanus ot Knuenra.
[Ipn HasMuuMe HaA HaNOXEH 3amop MO CMETKa, 3aKpUBAHETO HAa CMETKaTa 1€ CE€ H3IBJIHU CJea
MPUKIIIOYBAHE HA CHOTBETHOTO MPOU3BOJICTBO, C HAJUIKHO BIWTAHE Ha 3allopa OT HAJOXKHIIMS T'O OpraH,
KaTo mo ykazaHata ot KiiMmeHTa cMeTka Ie ce MpeBelie OcTaHajlaTra cjej W3MBJIHEHUETO Ha 3amopa
HAJIMYHOCT, aKO MMa TaKaBa.

XLII. O6mmu pa3znopeadou

Un.261. [Ipmiios)kuMo KbM JIOTOBOPHOTO MpaBooTHOWIeHHE Mexay bankara u Kimenra e
OBIATapCKOTO MPABO.

Ui.262. PaMKOBHST JOTOBOp C€ CKIIOYBA, CHOTBETHO, KOMYHHUKAILMATA MEXKIY CTPaHUTE IO
BpEMe Ha JICHCTBUETO Ha JIOTOBOpA 1€ C€ OCHILECTBIBA HA OBJITapCKU €3UK, OCBEH aKO HE € JIOTOBOPEHO
JPYToO.

Un.263. C daxTa Ha mojaBaHe Ha UCKaHE 3a IUIATEXKHA YCIyra, pECIeKTUBHO C MOANKUCBAHE Ha
norosop, KimmenTsT aexiapupa, ue:

bankara ro e yBegommia, ye, B KauecTBOTO CHM Ha aJIMHUHHUCTPATOp HA JIMYHU JAHHHU, IPU
Cra3BaHE Ha HOPMATHBHO YCTAHOBEHUTE NMPHUHIIMITH, I11e 00pad0TBa MOJYyYSHUTE HETOBH JINYHU JAaHHU Ha
ocHoBaHHMe ui. 6, maparpad 1, Gyksa 6) u 6yksa B) ot Pernament (EC) 2016/679 na EBPOITEMICKISI
I[TAPJIAMEHT U HA CBBETA o1 27.04.2016 r. 0oTHOCHO 3amuTara Ha (PU3NYECKUTE JTUIA BbB BPB3Ka C
00paboTBaHETO HA JIMYHU JJAHHU U OTHOCHO CBOOOJHOTO JBI)KEHHE HA TaKWUBA JAHHU, & UMEHHO, BHB
Bpb3Ka C: MPEANpUEMaHe 110 HETOBO NCKAHE Ha CTBIIKU IIPEIN CKIIOYBAHETO HA JJOTOBOP C WIIU MOJI3BAaHE
Ha 0aHKOBHU ycIyru oT baHkara, ChOTBETHO, 3a M3MBJIHEHHETO Ha CKIIOUeHU Mexay Kiuenra u bankara
JIOTOBOPH; HEOOXOAMMOCTTA 3a CIIa3BaHE Ha MPUJIATaHH CIIPSIMO aAMHHUCTPATOPA 3aKOHOBH 33bJDKCHUS
no 3akoHa 3a MepkuTe cpeuly usnupanero Ha mapu /3MUIL/, JOIIK, 3KU, 311K, 3KHU, 3IIIILIK,
3[I®U, no Permament (EC) 2015/847 na EBpomeilickus mapmament u Ha CobBera ot 20 mait 2015r.
OTHOCHO HHQOpMaIMATa, MpUIpykKaBalla MPEeBOAUTE Ha CPeACTBa, U 3a oTMsHa Ha Permament (EO)
Ne 1781/2006, 3ITYTIC, Hapen6a Ne 3 na BHbB, Banytaus 3akon, Hapenoa Ne 27 na BHB, Hapen6a Ne 28
Ha BHb , 3Cu, Hapen6a No81213-444, uznanena or MBP u BHB, u ap., kato moapodna uHpopmarms,
BKJIIOYMTEITHO 32 CPOKOBETe Ha 00pa0OTBaHE Ha JIMYHWTE NaHHM Ha KiMeHTa W HEeroBuTe mpaBa, €
Haim4Ha Ha: http://www.ccbank.bg/bg/about-us/gdprnew/

Un.264. C nmoamucBaHero Ha jgoroBopa Turymspsar u TperoTro Juie-KapTOIbpXKaTen aaBaT
M3pUYHOTO cU chriacue baHkaTta fna w3mpaiia Ha MOCOYEHH OT TAX KOOPAMHATH 3a Bpb3Ka /MOOUIIEH
tenedoH, e-mail axpec wim aapec/ enekTpoHHH choOImeHus /SMS, e-mail/ w/unu mucma ¢ nHGOpPMALHS,
Kacaelia MpaBOOTHOIIIEHHUETO/Ta MEXIy CTPAHUTE.

Un.265. ITo Bpeme Ha JIEHCTBHETO Ha PaMKOBUS MO0ToBOp KIMEHTHT MMa MpaBo MpU MOUCKBaHE
Jla TIONy4Yd YCIIOBUSITA HA PAMKOBHS JOTOBOP, KAKTO W TpelaBapuTenHata uHbopmaiusa mno 4i. 60 ot
3IIVYIIC Ha xapTHeH WK IpYT ABJITOTPACH HOCUTE (€JIEKTPOHHA IOIIIa).

Un.266. KnuenTtsT mMa mpaBo Aa mojaae A0 banHkara mucMmeHa jkanba BBB Bpb3Ka C
MIPEIOCTABSIHETO Ha IUIATEKHU YCIyrW mo JoroBopa. baHkarta e anbkHA Ja ce MPOU3HECE U YBEJOMHU
nucMeHo KimeHTta 3a pemieHueTo cu B CpokK OT 15 paOoTHM IHU OT MoiydyaBaHeTo Ha >kanbara. Ilo
U3KJIIOYeHne, Korato baHkara He MoXe /1a ce MpOU3HECEe B MOCOYEHHs CPOK IO HE3aBUCEIIU OT Hes
MPUYMHY, TS u3npamia Ha KimeHnTta oTroBop, B KOWTO M3/1ara MpUYMHHUTE 3a 3a0aBara, KakTo U CPOKa, B
KoWTo KJMEHTHT Ie mojayud pemeHueTo Mo xandara. BbB BCUUKHM clydyad CPOKBT 3a TOJydaBaHE Ha
pelleHre He MOKe J1a HaJBHIlaBa 35 paOOTHU JHU OT MOJy4aBaHETO Ha jkanbara. B crmyuait ue bankara
HE ce MPOM3HECe B MOCOUYEHUTE CPOKOBE, KAKTO M KOraTro peleHUeTo i He ynosieTBopsBa Kimenra,
CHOPHT MOXe Ja ObJe OTHECeH 3a pasriexaane oT [lomupurenHaTa KOMHCHS 3a IJIATEKHU CIOPOBE,
cb3ganeHa kbM Komucusra 3a 3ammura Ha norpedurenure aapec: rp. Codust 1000, mn. CrnaBelikoB Ne4A,
eT. 3; MHTepHeT cTpaHuua: www.kzp.bg unum 1o komrnereHTHHS Obarapcku cb. [1o pena u B cpokoBete
Ha HacTosimaTa pasnopenda, bankata u3rorsst OTTOBOpPHU Ha kajiOu, NCKaHUS M 3allUTBAHUS OT CTpaHa Ha
KIIMEHTH, OTHOCHO W3BBPIIBAHU OT OaHKaTa OMEpally W JIEHCTBUS MO HajaraHe M H3MBJIHEHUE Ha
3aMopH, BKIIOUUTEIHO IPEBOAN KbM U3IIBIHUTEIHHN OPraHu, KaKTo U MPEeJOCTaBsHEe Ha TUIATeKHU YCIyTH
IO 3alIOPUpPaHU CMETKH, ChOMpaHe Ha TAKCH U Jp. ACUCTBHUS.

Yn.267. (1) BrmoroBere mo cmeTku B baHkara ce rapaHTHpaT MpH YCJIOBHATa W IO pela Ha
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3akoHa 3a rapaHTHpaHe Ha Bioroere B Oankute (3['BB) upe3 doHp 3a rapaHTUpaHe Ha BIOTOBETE B
O0ankute /OOHABT/, KOUTO € FOPUANIECKO JIUIe ChC cepanuiie B rp. Codus.

(2) ®oHabT rapaHTHpa MBIHO M3IUIAILAHE HA CYMHUTE MO BJIOTOBETE B JIEBa U UYXKJIECTpaHHA
BaJlyTa Ha €[HO JIUIIC B €JJHa OaHKa He3aBHUCHMO OT Opos u pazmepa um 10 196 000 nepa. [Tocinennoro He
ce mpujara COopsiMO JIMIA, MPUAOOWIM TpaBa MO BJIOT B PE3yJTaT HA HW3BBLPIICHU PA3TOPEAUTEITHH
NEUCTBUS C BJIOTa Clie] JaTaTa Ha u3aaBaHe Ha akT mo wi. 20, am. 1 or 3I'Bb. OOmusar pasmep Ha
3aIBJDKEHUETO Ha OaHKaTa KbM €IUH BIIOXKHUTEI C€ OIpeaens, Karo BJIOTOBETE MY, BKIIOYUTEIHO
HAa4YUCJICHUTE JIMXBH JO JaTata Ha wm3aaBaHe Ha akt mo wi. 20, an. 1 or 3I'Bb, ce cvbupar. Ilpu
CchOMpaHETO BIOTOBETE B UYXkKJICCTPAHHA BAyTa y4acTBaT C JIEBOBATa CH PAaBHOCTOMHOCT, OMpeiesieHa o
Kypca Ha bearapckara HapogHa OaHKa KbM JaTaTa Ha u3gaBaHe Ha akT mo 4wi. 20, an. 1 ot 3I'Bb. Ilpu
CHBMECTEH BJIOI YacTTa Ha BCSIKO JIMIIE CE€ B3eMa IMPEABHJ MPU YCTAaHOBSIBaHE Ha OOIIMS pa3Mep Ha
BJIOTOBETC My B OaHKaTa. AKO B JIOTOBOpa 3a BJIOT HE € YKa3aHO Jpyro, mpuema ce, Y€ 4acTUTE Ha
BJIOXKUTEIIUTE Ca paBHU. [JOMBIHUTENHO CIEIHUTE BJIOTOBE ca rapanTupanu B pazmep 1o 250 000 nB. 3a
CpPOK TpU Mecella OT MOMEHTa, B KOWTO CyMmara € KpeJuTHpaHa 1O CMETKa Ha BIIOKHUTENS, WU OT
MOMEHTA, B KOMTO BIOKHUTENAT € MPUAOOMII IPABOTO Ja CE& pa3lmopekaa ChC cyMaTa Ha Biora: 1. BIOToBe
Ha (PU3MYECKH JIMIIA, BH3HUKHAIM B PE3YyJTaT Ha CIACIKUA C HEABMKUMH MMOTH 32 KWJIMIIHHA HYXIU; 2.
BJIOTOBE Ha ()M3MUECKHU JIMIA, KOUTO BH3HUKBAT B PE3yJITAT HA U3ILIATCHH CYMH I10 MTOBOJ HA CKIIFOYBAHE
WM TpeKpaTsiBaHe Ha Opak, mpeKpaTsBaHe Ha TPYAOBO WIH CIY>KEOHO MPaBOOTHOLICHHE, WHBAIUIHOCT
WU CMBPT; 3. BJIOTOBE, KOUTO BH3HUKBAT B PE3YJTAT HA 3aCTPAXOBATEIHU UM OCUTYPUTEITHH TUTAIIAHUS
WJIY Ha U3ILJIAIaHETO Ha 00€3IIETEHUE 32 BPEU OT NMPECTHIUICHUS WM OT OTMEHEHA IIPHUCHIA.

(3) He ce w3muiamiar rapaHTHpaHWTE pa3MEpH Ha BJOroBeTe B OaHkara Ha: 1. Apyru OaHKH,
KOTaTo ca HalpaBeHU OT TAXHO MME U 3a TSIXHA CMETKa; 2. GMHAHCOBHU MHCTUTYLIMHU O Wi. 3 OT 3aKOHa 3a
KpEAWUTHUTEe WHCTUTYIHW; 3. 3acTpaxoBaTelid M mpe3actpaxoBates mo w@wi. 12 or Komekca 3a
3acTpaxoBaHEeTO; 4. MEHCHOHHOOCUTYPUTEIHH JApPYKeCTBa M  yMOpaBlsBaHUTE OT TAX (OHAOBE 3a
JOMBJIHUTETHO TIEHCHOHHO OCHUTYpsiBaHE M (JOHJIOBE 3a M3BBPIIBAHE HA IUIAIAHUS; 5. MHBECTUIIMOHHU
MOCPEeIHUIM; 6. KOJCKTUBHM WHBECTHIIMOHHM CXEMH, HAIMOHAJHU WHBECTUIIMOHHU (DOHIOBE,
QITEpHATUBHU WHBECTUIIMOHHU (OHIOBE U JIPyKECTBAa CBhC CIEIMaIHA HWHBECTUIMOHHA IIei; 7.
OIO/DKETHU OpraHuzanuu mno § 1, T. 5 OT JOMBIHUTENHUTE pasznopendu Ha 3aKOoHA 3a MyOJIUYHUTE
¢unancu; 8. doHaa 3a KOMIICHCHpaHe Ha WHBeCTHUTOpUTe, DOHIA 3a rapaHTUpPaHE Ha BJIOTOBETE B
oankure u ['apanumonnus Goun mo 4. 518 ot Kozaekca 3a 3actpaxoBaHeTo.

(4) He ce mpenoctaBsi rapaHuusi MO BJIOTOBE, BH3HMKHAIM WU CBBP3aHU ChC CHCIKUA WU
NENCTBUS, MPEICTaBIABAIIM U3MHMpPAHE Ha Mapy MO CMHUCHIA Ha 4Wi. 2 OT 3aKOHA 3a MEPKHUTE CpeILry
M3MUPAHETO HA Tapu Wik (pUHAHCUpaHE Ha TEPOPU3BM IO CMHCHJIa Ha 3aKOHA 32 MEPKHUTE Cpelry
(buHaHCUpPAaHETO HA TePOPU3Ma, YCTAHOBEHHU C BIIS3Na B cuiia Mpuchaa. He ce m3mnamar BiIorose, YHiTO
TUTYJSIp HE € OuNl uaeHTU(UIIMpaH CHIIACHO TJIaBa BTOpa, pazaen V oT 3aKkoHa 3a MEPKHUTE CpEIry
M3MUPAHETO Ha MapH KbM JaTaTa Ha u3faBaHe Ha akT rno wi. 20, an. 1 ot 3I'Bb.

(5) ®onabT M3MIIANA TAPAHTHPAHUTE Pa3MEpPH Ha BJIOTOBETE Ype3 €/IHAa WJIM TOBeYe OaHKH,
OTpesieNieH! OT YNPaBUTEIHUS MY CbBET. B cpok He Mo-KbCHO OT JiBa paOOTHU JHU TPEIH 3alovBaHE
M3IUIANAHETO Ha CyMH OT (DOHJA YNPABUTEIHHUSIT ChBET Ha (POHIA € JTBXKEH J]a OMOBECTH B HAal-MaJIKoO
JIBa [EHTPAJTHU €XXeIHEBHUKA U Ha CBOSITAa MHTEPHET CTPAHMIIA JICHS, OT KOMTO BIOXKUTETUTE Ha OaHKaTa
MOTar Ja MoJiy4yaBaT Iiamanus ot ¢GoHAa, KakTo U 0aHKaTa Wi OaHKUTE, Ype3 KOUTO IIIe CE U3BBPIIBAT
Te3n Tutam@aHusa. QOHIBT OCUTYpSiBA JIOCTHII HA BIOXKHUTENUTE Ha OaHKaTa 10 TMOJJIeKANIUTEe Ha
M3IUIANAHe CYMH TI0 TapaHTHUPAHUTE BJIOTOBE HE MO-KbCHO OT 7 paOOTHU JHM OT JlaTaTa Ha W3JaBaHE HA
akT 1o wi. 20, an. 1 ot 3I'Bb. CpokbT 3a u3ruiamiane Moxe aa 0bAe YABDKEH, KOrato: 1. BIOXUTEIST
HSIMa U3KIIFOYUTEITHO TTPaBO BBPXY CYMHUTE IO CMETKATa, B KOSITO XUITOTE3a MPaBO Ja MOJyYH TUIAlaHe OT
¢dboHIa UMa JIMIETO, B YHSTO TOJI3a € HAMpPaBeH BJIOT'BT, OCBEH aKO JOTOBOPHT MPEIBIXKIA IPYTo U MpU
YCJIOBHE, Y€ TOBA JIUIIEC € UACHTU(UIIMPAHO UITH MOXKE a ObJie uAeHTU(DHUIIMPAHO, HO C HE TIOBEYE OT TPH
Mecela oT JgaTaTa Ha u3zaBaHe Ha akT no wi. 20, ain. 1 ot 3I'Bb; 2. He € ycTaHOBEHO Janu JafeHo JIHIE
¥MMa 3aKOHHO TIPaBo Ja MOJy4YH TapaHTUPaHUs pa3Mep Ha BIIOTA WJIM KOTATO BIOTHT € MPEIMET Ha MPaBEH
CIIOp; B TE€3M CIIy4ad BJIOI'BT C€ M3IUIAIIA B CPOK A0 7 pabOTHU JHH OT JaTaTa Ha yBeIoMsiBaHe Ha (oHIa
3a pa3pelnaBaHe Ha CIOpa WM YCTAaHOBSIBaHE HAa 3aKOHHOTO MPABO; 3. BIOTBT € 00EKT HA OTPaHUYUTEITHU
MEpKH, HAJOKEHHU OT IMPABUTEICTBOTO WM MEXKIYHAPOAHU OPraHM3alMU; B TE3H CIy4ad BIOT'BT CE
M3IUIaIa B CPOK 710 7 paOOTHU JHU OT JlaTaTa Ha yBeJAOMsBaHEe Ha (DOH/A 3a MpeKpaTsBaHe ICUCTBUETO HA
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OTPAaHUYUTEIIHUTE MEpKH; 4. cyMara, KOSITO cieqaBa Aa ObJe M3IUIaTeHa, € 4acT OT BPEMEHHO BHCOKO
cayJio 1o cMeTKarta cbriacHo ycioBusta Ha wi. 10 ot 3I'Bb, HO ¢ He moBede oT Tpu Mecera oT jaarara Ha
u3naBane Ha akT no wi. 20, an. 1 or 3I'Bb, koiiTo € ocHOBaHME 3a M3IUIANIAHE HA CyMHUTE; 5. QOHIBT
U3ILJIalla rapaHTUPAHUTE BJIOTOBE HA KJIOH Ha ObJrapcka 0aHka B Ipyra JIbpkaBa WieHKa, HO C HE OBeYe
or 20 paGoTHM OHM OT jgatata Ha u3gaBaHe Ha akT mo wi. 20, an. 1 or 3I'BB. HesaBucumo ot
YCTaHOBEHUTE CPOKOBE, KOTaTO BJIOKHUTEN WM JAPYTO JIMIE, KOETO MMa IpaBa BbPXY WM MHTEPEC BBHB
BPB3Ka CbC CYMUTE IO CMETKA, € MPHUBJICYCHO KAaTO OOBUHSIEM 3a JIeSTHUE, MPOU3TUYAII0 OT MM CBbP3aHO
C M3IMHUpaHe Ha Mapu MO CMHUCHJIA HAa WI. 2 OT 3aKOHA 32 MEPKUTE Cpelly M3MUPAHETO Ha Mapu WIH
¢uHaHCHpaHEe HAa TEPOPU3BM IO CMHCHIA Ha 3aKOHA 32 MEPKUTE cpeuly (MHAHCHPAHETO Ha TEPOpU3MA,
(GOHIBT MOXKE BPEMEHHO J]a CIpE BCSAKAKBU IJIAIIaHUA, 3aCSATAlllU BIIOXKHUTENS/IHUIIETO, A0 BJIU3aHETO B
cuiia Ha ChJeOeH aKT.

(6) 3a B3eMaHuATa CH HaJ IMOJYYEHOTO OT (POHIA BIOKHUTEIUTE CE€ YAOBJIETBOPSBAT OT
MMYIIECTBOTO Ha OaHKaTa B ChOTBETCTBHUE C JACWCTBAIIOTO 3aKOHOATEICTBO.

(7) UadopmarmoHeH OIOJIETHH 3a BIOKHUTEIUTE C OCHOBHA MH(GOPMAIIMSA OTHOCHO 3alllMTaTa Ha
BJIOTOBETE, CHIIIACHO MPHUIIOKEHUETO KbM Wi. 57, an. 3 oT 3akoHa 3a KPEAUTHUTE HHCTUTYIHH, CE
MPEIOCTaBs Ha BIIOXKUTENS Ha OBJIrapcku €3uK (OCBEH ako M3PHUYHO HE € JOTOBOPEHO TOBA Jla CTaBa Ha
PYCKH WMJIM aHIJIMACKU €3WK) MpEeau CKIII0YBAHE Ha JIOTOBOP M IO BCSIKO BpEME Ciie]l TOBa B odruca Ha
0aHkaTa, B paMKHTE Ha OOSIBEHOTO My paboTHO Bpeme. MHpoOpManmoHHUAT OIONETUH € JOCTBIEH IO
BCSKO BpeMme, 0e3 orpaHnYeHue, Ha caiita Ha ,,l[eHTpanna koonepaTuBHa O0anka” AJ] — www.cchank.bg.
Ha OBJITapCKu, PyCKU U aHTJIMICKH €3HK.

Un.268. [Ipu otkpuBaHe Ha cMeTKaTa KIMEHTHT ce 3aabipKaBa Jja MPeACTaBH JOKa3aTeICTBA 3a
JAHbYHUS CH CTATYT.

1./loka3aTencTBa 3a JaHBYHUS CTATyT HA (U3MUECKO JUIE Morar ja ObAaar HaOaBeHW IO
dbopmara Ha:

- Jexmapanus OT (QHU3MUYECKOTO JIUIE — MPUTEKATEN HA J0XOMa, 33 JAHBYHHUA MY CTaTyT IO
3AADIL

- JlokymeHT (u), ymocroBepsBail (1) oOCToATeICTBATa 32 (PU3MUYECKOTO JIIe, Ha 0a3a Ha KOUTO
MOXKE€ Jla Ce HallpaBU M3BOJA JalM TO € MECTHO MM 4yXAecTpaHHO mo cmuchia Ha 3JPJI /Hamp.
3amoBe]] 32 KOMaHIUPOBKHU WM CIIOPa3yMEHUE 3a H3IpalaHe Ha paboTa B 4yKOnHa/;

- YocroBepeHue, U3aieHO OT CbOTBETHUSI KOMIIETEHTEH OPTaH.

2. JloxazaTencTBa 3a JaHBYHHUS CTATyT Ha IOPUAMYECKO JIMIE MOrar jaa Obaar HaOaBEeHH IO
¢dopmara Ha:

- OpuruHan wiv HOTApUAJIHO 3aBEPEHO KOMHME Ha PErHCTPAllMOHHUS aKT /ChAEOHO WM APYro
yIOCTOBEpPEHHE, CIIOPE]] 3aKOHUTE Ha AbprKaBaTa MO PErUCTpalMsl Ha FOPUIUIECKOTO JIUIe, KOUTO TpsiOBa
Ja ChIbpXKA JaTa Ha U3JaBaHe, TBIHOTO HAMMEHOBAaHUE HA FOPUANYECKOTO JIMIE, JaTa Ha PETUCTPAIHS,
IbpKaBa, apec Ha YIpaBICHHUE U/WJIH CeaINIIEe, UMEHATa Ha MpeACTaBIsABaLIUTE JTUIIA,

- Jleknapauusi OT JIMLETO, MPEACTABISIBAILO IOPUANYECKOTO JIMIE — MPUTEKATET Ha J0X0/a,
CBITIACHO PETUCTPAIMOHHUS aKT/yJJOCTOBEpeHUe 3a JaHbuHUsS My cTaTyT no 3KIIO;

- dpyru noxkymeHT (1), yiocToBepsiBall (1) oOCTOATEICTBAaTA 3a IOPUIMYECKOTO JIMLE, Ha 0a3a Ha
KOUTO MOKE J]a C€ HaIpaBH M3BO/Ia Jalld TO € MECTHO WM 4yXaecTpaHHo 1o cmuchia Ha 3KIIO.

3. KimmeHThbT ce 3ambpipKaBa, IpU HEOOXOAMMOCT, J1a MPEACTaBH JIOMBIHUTEIHH JOKYMEHTH 32
yIOCTOBEpsIBaHE Ha TaHBYHUS UM CTaTYT.

Wr.269. KiueHThT AeKinapupa, 4e € yBeIOMeH, Ue:

1. IlpunoOuTUTE MOXOAM OT JIMXBU TOJUIEKAT Ha o0yiaraHe ¢ JaHBK, CHIJIACHO JEWCTBAIIOTO
3aKOHOJATEJICTBO.

2. Korato e mpmioXuMo, ChITIACHO MPHIOKUMOTO HAIIMOHATHO 3aKOHOJATeNCTBO, baHkaTa, B
Ka4eCcTBOTO CH Ha JAaHBYHO 3aJBJDKEHO JIUIIE, CITY’)KEOHO YAbpKa M BHACS TBIDKHUMHUS JaHBK B CIydauTe
Ha WU3IJIAllaHe Ha JIMXBa, MPECTaBIsABAIlA OOllaraeM JOXOJl, M0 CMHUCHIA HA 3aKOHA, KaTO M3BBPIIBA
TOBa BH3 OCHOBA HA JTAHHWTE 3a craTyTa Ha KimeHTa, IekiIapupaHu MpH CKIIOYBaHE HAa JOTOBOpA WIIH
Ipe3 CpoKa Ha JeHCTBUETO My.

3. KnuenTpT ce 3ambpmkaBa He3a0aBHO MUCMEHO Ja yBelOMsiBa OaHKaTa IMpH HAcThIIBaHE Ha
MPOMsIHA Ha OOCTOSATENCTBATA, ONMPEAEISIIN KaueCTBOTO MY Ha ,,MECTHO WIIH ,,9y>KJIECTPaHHO  IHIIE,
YCTaHOBEHHU/JEKIIAPUPAHH TIPH MOIITHCBaHE Ha JOTOBOPA.
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4. Bcuuku nelicTBMg Ha bankara, B KauecTBOTO Ha JAaHBYHO 3aABIDKEHO JHUIE, CE€ CYHUTAT
MIPaBOMEPHU M 3aKOHOCHOOpa3HU, B ciyuyaid, ye KIMEeHThT HE € M3MBIHWI 3aIbJDKEHHUETO CH IO
MpenxoaHaTa Touka u baHkaTta He TbJDKU 00€3IeTeHNE 32 €BEHTYaITHO, TPETHPIICHH BPEIH.

Uin.270. Hepa3aenna yact ot Hacrosumre OO0mm ycnoBus ca Tapuda 3a 1uxBuTe, TAaKCUTE H
KOMHUCHOHHTE 32 (u3udecku ymia u Tapuda 3a JIUXBUTE, TAKCUTE U KOMUCHOHHUTE 3a OM3HEC KIIMEHTH,
Hapu4aHH 3a KpaTkocT ,, Tapudara”/,,Tapudara na bankara”.

Un.271. Hactosimmre OOy ycinoBHsi, KaKTO U BCHUKM TEXHH PENAKLIMHU, ca IMyOJMKyBaHH Ha
caiita Ha ,,l{enTpanna KoonepatuBHa 6anka” AJ] — www.ccbank.bg. u ca HannuHKM Ha XapTHEH HOCHTEN B
caJloHHTE Ha OaHKara 3a paboTa ¢ KIMEHTH.

XLIV. Ilo cmucsniaa Ha te3u O0mM yciaoBus:

1. “ABropm3anus’ € Tpolec MpPU KOWTO ONEpallMUTE C IUIATE)KHH KapTH C€ aBTOPU3HUpAT
(omoOpsiBaT) WJIM OTKa3BaT cjel NpOBEpKa Ha JaHHU, MapaMeTpd M XapaKTEPUCTUKH, CBBP3aHH C
IlaTe)KHaTa KapTa, ONPaBOMOIICHHUS IOJI3BATell Ha IUJIATEKHU YCIIYTU U ONEpalusTa, KaTo BAIUIHOCT U
cratyc Ha kaptara, [IMH ko wnu apyru nepcoHalu3upaHu CpPEACTBA 3a CUTYPHOCT (aKO CE€ M3UCKBAT),
JOCThIIHA HAJIMYHOCT, JTUMUTU U T.H. [Ipn ogoOpeHue Ha omepamusTa 3asBeHaTa OT KapTOIbpKaTels
cymMa ce OJOKHMpa, M C€ OCUETOBOJASBA KaTO Pa3XoJ IO CMETKaTa Ha THUTYJSApS cjell H3MpallaHe Ha
(¢buHAaHCOBO CBHOOILIEHHE OT MHCTUTYLHATA, OOCHTYy)KBallla YCTPOMCTBOTO, HA KOETO € W3BbpIICHA
orepanusita. CpoKbT 3a HU3IMBJIHEHHE Ha (UHAHCOBOTO IMpPENCTaBsHE € a0 45 nHU OT JaraTa Ha
U3BbPIIBAHE HA OMepaIusTa.

2. “be3koHTakTHa Kapra” — baHkoBa NeOMTHA WM KpEJAWTHA KapTa C BrpajicHa aHTCHA 3a
OE3KOHTAKTHO MTPOYUTAHE HA EIIEKTPOHHO 3allMcaHaTa BbpXY KapTaTta nHpopMarus.

3. “be3koHTaKTHa IIaTeX)Ha orepanus ¢ kapta” — [lnarexxna oneparnus ¢ 6E3KOHTAKTHa KapTa,
KOSITO Ce M3BBPILBA upe3 AoONMKaBaHe Ha KapTa J0 Oe3KOHTAaKTEH YeTell Ha TEPMUHAIHO yCTPOUCTBO.
Wudopmanuara Mexay IUIATeKHUS WHCTPYMEHT M YCTPOWCTBOTO ce oOMeHss Ha 0a3a ompenerneHa
paauodecTtoTa. be3KOHTakTHa TMIIaTe)XHA OMNEpalus A0 OMpejelieHa CTOMHOCT ce€ U3MBbJIHSIBA 0Oe3
BbBexaaHe Ha [IMH koxa, karo CTOMHOCTTa ce ONpenesss OT KAPTOBUTE OPraHU3alMKU 3a BCSKA OTAEJIHA
IbpxkaBa. be3KOHTaKTHA MIaTeKHa oNepalus Moxke 1a 0b/ie U3MbJIHEHA KaKTO B peXXHUM ON-line, Taka u B
pexum off-line.

4. _buomerpus wiu OUOMETPUYHM JaHHM  Cca YHUKAIHU, U3MEPUMH, (PU3HUECKU
XapaKTepUCTHKH Ha TOTPEOHTENsI/KapTOIbpKATEIsI, KOUTO MOraT Ja C€ M3IOJI3BaT 3a pa3lo3HaBaHE
(umenTuUKanysg) WK MpoBepka (BepuduKaius) Ha 3asiBeHA CAMOJIMYHOCT. BUOMETpUYHHUTE NaHHU ca
pa3HooOpa3Hu — CHUMKa Wi JuieBo pasno3nasane (Face ID), mpscroBu otneyarsuu (Fingerprint/Touch
ID), ouen upuc, rmac, reoMeTpHs Ha pbKa, pUCYHBK Ha BEHUTE, MOAIHUC U JIp.

5. ,,bOPUKA AJl” e opranmsaius 3a pa3IUIalllaHWs C HW3MOJ3BaHE Ha TUIATEXKHU KapTH U
CHCTEMEH KapTOB ONEpaTop 3a Iamanus ¢ kaptu B Perybnuka bearapus.

6. "Bamsop" e pedepenTHa nmaTa, HM3MOIA3BaHA OT JOCTABUYMK Ha IUIATESKHU YCIyTH 3a
M3UUCIIsIBAHE Ha JIMXBUTE MO CPEJCTBaTa, ¢ KOMTO € 3aJbJDKEHA WM 3aBEpeHa IIaTeXHaTa CMETKa.
Koraro He e 1oroBopeHo oIMXBsABaHE Ha IUIaTeXKHATa CMETKa, BAIbOP € JlaTaTa, Ha KOSTO JOCTaBYUKBT Ha
TJIATEeKHU YCIYTH € JUThKEH J1a 3aIbJIKU MM 3aBEepH IIaTe)KHATA CMETKA.

7. ,Bupryanno tepmuHanHo yctpoiictBo [IOC (Virtual POS Terminal)* e  nmormuecku
nepunupano tepMuHanHo ycrpoictBo ITOC, upe3 KoeTo ce M3BBPILIBAT MPEBOAU IO IUIATEXKHU CMETKHU,
IUIalllaHe Ha CTOKMU U YCIIYTH, CIIPAaBOYHU U APYTHU IUIATEKHU U HEIUIATE)KHU OINEepaly 4ype3 UHTEpPHET,
TepMHUHAIHU ycTpoiicTBa ATM unu uudpoBu TenedoHu MpH U3MOI3BaHe HA MIaTeKHA WM MpeIuiaTeHa
KapTa B PEKUM OHJIAKH.

8. "Jlara Ha u3NBJIHCHHE" €:

a) IpU IPEBOJHU HApeXJaHMs 3a KpEAUTEH IpeBOJ — Jarara, Ha KosATo baHkara 3aJIbikaBa
cmerkara Ha KimeHTa 3a M3MBIHEHHWE Ha NPEBOJHOTO HapeXkJaHe, B ClIy4yail d4e ca OCUTYpEeHHU
HE0OXOIMMUTE CPECTBA 3a MPEBOJIAa U IbIKUMUTE OAaHKOBU TaKCH;

0) pu MPEeBOJIHU HApeXKIaHUs B JIeBa 3a JUPEKTEH JAeOUT — Aarara, Ha KosTo baHkara mpenaBa
ChOOIlIeHHEeTO KbM OaHKaTa Ha IUlarena, ako KIMEeHTHT € OoCUrypusl CpelacTBa 3a 3alllallaHe Ha
IBIKUMUTE OAHKOBU TaKCH;

Koraro KnueHThT He € mocoumin ,,JjJata Ha U3IBbJIHEHUE C€ MpUeMa, 4e J1arata Ha U3I'bJIHEHUE €
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JaTtaTa Ha IMpHEeMaHe Ha JOKyMEHTa. AKO Ha JaTara Ha HM3IbJIHCHHE HE Ca OCHTYpEHH CpPEACTBa 3a
npeBoJia U Takcute, baHnkaTta 0Tka3Ba M3MBIHEHUETO HA HAPEKJAHETO U HE TO M3MbJIHSABA Ha JIpyra Jara.
Jlata Ha U3ITBJIHEHHE HE MOXKE Ja MPEIX0K/aa JaTaTta Ha IprueMaHe Ha HApEeKIaHETO 3a U3ITbJIHECHHE.

[Tpu BanmyTHM MPEBOIM BAIbOPHT HA MPEBOJA HE MOKE J1a MIPEeIX0XKa aTaTa Ha U3ITbIHEHHE.

9. “JIBydaxTopnara aprentukarms’” (two-factor authentication uinu nakpatko 2FA) e nporenypa
Ha bankara 3a ycTaHOBsIBaHE Ha MJEHTUYHOCTTa M aBTEHTUYHOCTTA Ha IUIATEXHA OMNEpalus ¢ Kapra,
KOSITO BKJIIOUBA M3IOJI3BAHETO Ha JIBA PA3JIMYHU €JIEMEHTA 32 MOTBBPIK/IaBaHE Ha TIATEKHOTO HAPEkKAaHe
- KOMOWMHAIMS OT CTaTHYHA TMapoja (3HaHHE) W JWHAMHYHA Maposia (IpuTeKaHue)/MOOUITHA
aBTCHTUKAIUS — aBTEHTHKAIHA uype3 OMOMETPUYHH XapaKTEpPUCTHUKU. MoOHUIHATa aBTEHTUKALIUS € HAaUuH
3a nBydakTopHo wuaeHTubunupane Ha OnpaBOMOILEHHUS MOJI3BATEN Ype3 MPHCTOB OTIEYATHK WM 4pe3
JUIEBO pa3no3HaBaHe, mocpeacrsoM MoomiHo mnpuioxenue Ha LIKB AJl u BkiouBa M3MOJI3BAHETO HA
7IBA Pa3IMYHU €JIEMEHTA: IPUTEKAHNE U XapaKTEepHa 0COOCHOCT.

10. ,IIpwcroB orneuarsk (Fingerprint)/ JlumeBo pasmosnaBane (FacelD)” — ememeHT ot
CbBKYIMHOCTTa OMOMETPUYHU JaHHU, HU3MOI3BaH uype3 MOOWUIIHO YCTPOWCTBO 3a YCTAaHOBSABAHE Ha
uaeHTuuHocTTa Ha [loy3Barenss mpu WM3BBPIUIBAHE HA OINEPallMd OT pa3CTosiHUE Mpe3 MoOWIHOTO
npunoxenue Ha [IKb AJl — CCB Mobile, npu Bxox B MobunHoTo npuiioskeare CCB Mobile, kakTo u 3a
MOTBBPKACHNE N3BBPIIBAHETO HA IUIATEKHH ONEPALMU B UHTEPHET C KapTa, u3/JajieHa Ha HETOBO UME OT
LIKB AJl. ITpunosxenunero CCB Mobile ¢ HannyHo 3a MOOWIHM yCTpO#CTBa, pabOTEIH C ONEPAIIMOHHN
cucremu 10S u Android, mpu ompeneneHM MUHUMAIHU HM3UCKBAaHUS 3a BEPCHS, HATMYUE HA CEH30pPH U
ap. Ilpu u3zbop Ha TO3W MeTO Ha ABY(PAKTOPHO HUIECHTHU(PUIMpPAHE € HEOOXOAUMO HHCTaJHpaHe Ha
IPUJIOKEHUETO Ha MOOWMIIHO YCTPOMCTBO M pPETHCTpHpaHe Ha IUIaTe)KHATa Kapra OT CTpaHa Ha
OnpaBoMoIiieHus TOJI3BATEN B MIPUIOKEHUETO.

11. "JlupexTeH nebut" e HaMOHAIHA WM TPe3rpaHryHa IUIATe)KHA yCIyra M0 3ab/DKaBaHe Ha
IJlaTeKHAa CMETKAa Ha IUiaTella, KOrarto IIaTeKHaTa oOIepalds Ce HU3BbpIIBA [0 HMHUIIMATHBA Ha
noJryyaressi Bb3 OCHOBA Ha JIaJICHOTO CHIVIACKE OT IIaTela Ha IMOIyvaTelis, Ha JOCTaBUYMKa Ha TUIATE)KHU
yCIIyTY Ha MOJy4yaTells WK Ha JOCTaBYMKA Ha IJIATeKHU YCIYTH Ha IJaTela.

12. "JIpnroTpacH HOCUTEN" € BCEKH MHCTPYMEHT, KOWTO MO3BOJISIBA HA TIOJ3BATENs HA TUIATS)KHU
yCIyTU Ja ChbXpaHsABa aJpecupaHa 10 Hero uH(opmanus Mo Ha4YuH, JOCTHIICH 3a MOCIEABAIN CIPABKH,
3a TMEepUuoj, AOCTAThYCH 3a IENIUTE, 3a KOUTO € NpeAoCTaBeHa WH(OpMalusATa, W KOWTO I03BOJISBA
HEMPOMEHEHO BB3MPOM3BEXKIaHE HAa ChXpaHeHaTa MH(opmanus. 3a IBITOTPAHM HOCUTENTH CE CMSTAaT
pasmedyaTku OT YCTPOWMCTBAa 3a pasleuaTBaHE HAa M3BIEYCHHs MO cMmeTku, nuckern, CD-ROM, DVD,
KOMIIIOTBPHHU TBBPAU JUCKOBE, HA KOMTO MOXKE Jla C€ ChbXpaHABAT €NEeKTPOHHHU CHOOIIEHHs, UHTEPHET
CTpaHHIIM, KOWTO cCa JOCTBIIHM 3a TIOCJEIBAIIM CIpPaBKH, 33 CPOK, JOCTaThYCH 3a MEIUTE Ha
uHpopMalMATa U TO3BOJISABAL] HENPOMEHEHOTO BB3IPOU3BEXKAAHE HAa ChbXpaHeHaTa HMHGOpMaIUs U
TPYTH.

13. ,EnextpoHeH azapec" e uaeHTU(UIMpyeMa uYpe3 OOLIONPHET CTaHAapT MHQPOpPMAalMOHHA
crcTeMa 3a MOJly4aBaHe Ha EJeKTPOHHM M3SBICHHUS — €JIEKTPOHHA I0Ia Ha IMOTPEeOHTENs, MOCoYeHa OT
Hero Ha bankara 3a monyuyaBaHe Ha CHOOIICHHUS.

14. | 3anpn004eHo yCTaHOBSIBAaHE HA UICHTUYHOCTTA Ha KJIMEHTA” € MPOoIeaypa M0 YCTaHOBSIBaHE
Ha WJIEHTHUYHOCTTA, KOATO € pa3paboTeHa MO HAauMH, KOMTO 3aluTaBa MOBEPUTEIHOCTTA HA JaHHUTE, U
KOSITO BKJIFOYBA M3IOJI3BAHETO HA J[BA WJIM TMOBEYE OT CJIEIHUTE HE3aBUCHUMH €JIEMEHTH: 1. 3HaHue -
HeIIo, KoeTo caMo nomn3BarensT 3Hae (mapona, [IMH, [TNMH kox 3a nocten, OTP, CVC2/CVV2 u np.); 2.
NpUTEKAHUE - HEIIO, KOETO CaMO IIOJI3BATENAT MpHTEeXaBa (KapTa, MOOMIHO YCTPOWCTBO, TOKEH,
KVKEII); 3. xapakTepHa 0COOEHOCT - HEII0, KOETO XapakTepu3upa noi3pareis (Ouomerpus).

15. ,Keamudunupan enexkrponen mnoxnuc’ (KEII), ce ocHoBaBa Ha KBanH(pUIIMPaHO
ynocroBepenne 3a kBanuduuupan enexktpoHeH noanuc /KYKEI/, wusnageno ot kBanuduuupan
JOCTaBUMK Ha YJOCTOBEpHTETHH ycinyrH. [IpaBHata cuia Ha KBaTU(PHUIMPAHHUS EJIEKTPOHEH MOJINC €
paBHOCTOMHA Ha Ta3u Ha camopbueH mnoanuc, Thil kato KEII e cBBbp3aH ¢ TUTYJsps CH U TO
UACHTUUIMPA 0 YHWKAJCH HAuWH, CH3/aJCH € 4Upe3 yCTPOHCTBO 3a Ch3JaBaHE Ha KBaTH(PHUIHPaH
eJIEKTPOHEH MoAmnuc, koeto TUTy sipaT Ha KEII mMoke na m3mon3Ba ¢ BUCOKA CTENEH Ha JOBEpUe, MOJ
CBOU KOHTPOJI, ¥ € CBbP3aH ¢ JaHHuTe, kKouto ca noanucanu ¢ KEII, mo HaunH, KOWTO 103BOJIsIBA J1a OB1e
OTKpHUTA BCSAKA MOCIIEBAIIA TPOMSHA B TAX.

16. “KoHTakTHA IJIaTeKHA OTepaIys ¢ OaHKOBa KapTa’ — IUTATeXKHa OIeparys ¢ KapTa, KOsTo ce
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W3BBPIIBA Ype3 MPOUYUTaHe W 00pabOTBaHE HA JAHHUTE HA TUIATE)KHHUSI MHCTPYMEHT OT TEPMUHATHOTO
YCTPOICTBO 4pe3 MOCTaBsIHE HA KapTaTa B YETSIIOTO YCTPOMCTBO HA TEPMUHAIA.

17. ,Kpeauten npesoa" € HallMOHaJIHA WM IIPE3rpaHUYHA IJIATEKHA yClIyra 3a 3aBepsiBaHE Ha
IJIaTeKHa CMETKa Ha MoJydaTesisi OCPEACTBOM €Ha WM HAKOJIKO IJIATEKHU ONEpallii, U3BbPILIBAHU I10
IUIaTeKHA CMETKA Ha IJIaTella OT JOCTaBUMKa Ha IJIATEKHU YCIYTH, KOWTO BOJAM IUIaTEXKHATA CMETKa Ha
rarena, Bb3 OCHOBA Ha J1aJIeHO OT IJIaTella HapexXKIaHe.

18. ,MexnyHapogHa KapToBa OpraHu3anus’ —ca IUIAaTeXKHUTE OpraHu3anuu  Visa
International/Mastercard Worldwide, ¢ koumto baHkara mma CKIIIOYCHH JOTOBOPHM 3a H3/JaBaHC Ha
OIIpe/IeJICHU BUI0BE IUIATEXHU KapTH.

19. "Hapexnane 3a nmpeBoa" € BCSIKO HapekJaaHe HAa YYAaCTHHK B CHCTEMa C OKOHYATETHOCT Ha
CEThJIMEHTA Ja IPEAOCTaBU Ha pPAa3IOJOKEHUE HA IOJIydaress I[apuyHa CyMa 4Ype3 3alliCBaHe II0
CMETKUTE Ha KpEIUTHA WHCTUTYLHUSA, LEHTpalHa OaHKa, IEHTPAJICH CHKOHTPAreHT WM areHT IO
CEThJIMEHTA WJIM BCSKO JPYro Hapek/JaHe, BOJAECLIO /10 IOEMaHE WM U3I'BJIHEHUE Ha 3aJbJDKEHUE 3a
IUIallaHe ChIVIACHO MpaBUiiaTa Ha CUCTEMATa.

20. ,,Hannuen napuyen npeBoa" € miaTexHa yCiIyra, pH KOSTO CpPelCTBaTa Ce MPEAOCTaBsT OT
miarena, 0e3 Ja ca OTKPUTHU IJIATEKHU CMETKU HAa UMETO Ha IUlaTela WM Ha MoJydaress, ¢ eMUHCTBEHA
1[eJ1 IPEeXBbPJISHE HA CbOTBETHATa CyMa Ha IOJIydaTess WIM Ha JIpyr AOCTaBUYMK HA IUIATEKHU YCIYTH,
JeiicTBalll OT UMETO Ha MOJydaTessi, U/UIU KOraTo Te3U CPE/ICTBA Ce MOJIy4aBaT OT UMETO Ha MOIydaTess
U ca Ha HErOBO Pa3MOJIOKEHUE.

21. "HeBanuueHn yHuKaleH wuaeHTUGUKAaTOp" € uAeHTU(PUKATOpP, KOWTO HE OTroBaps Ha
CTaHJApTU3UPAHUTE N3NCKBAHUS, aKO M TaKHBA.

22. ,Ilapona Ha motpebuten Ha MHTepHeT OaHKupaHe” € KOMOWHAmus OT Iu(pH, JTaTHHCKA
OyKBH M CHMBOJIM, BUJ TIEPCOHAIM3UPAHO CPEACTBO 33 CUTYPHOCT, KOETO CIYXH 32 WIACHTU(QUKAIMSI U
camMO B KOMOWHAIUS C OMpPEAENCHO MOTPEOUTEICKOTO UME, OCUTYpSIBa JIOCTHII O CHOTBETHHS KaHAI 3a
WNuTepHer 6aHkupane.

23. ,IlepconHanu3mpaHo CpeICTBO 3a CHTYpPHOCT  ca MEPCOHAIM3UPAHU XapPaKTEPUCTUKH,
IpenocTaBeHH OT baHkara Ha Moji3Barel Ha IUIATEKHU YCIyI'M 3a LEJIUTE Ha YCTAaHOBSBAHE Ha
UJCHTUYHOCTTA W/WJIM yCTAaHOBSBaHE HA AaBTEHTUYHOCTTA.

24. Tlepconanen Mnentudukanuonen Homep (ITMH-xox)” e mepcoHaM3UpaHO CPEICTBO 3a
CUTYPHOCT ¢ Hai-manko 4 (uudpu), KOETO € CBBbp3aHO C IUIaTeXHAaTa KapTa U c€ MPeoCTaBs Ha
KapToJbprKaTess oT uznarens Ha kaprara. [IMH kona moxe na 6bne npomensiH oT Kaproawspikarens
MOCPEACTBOM TepMUHAIHO ycTpoiictBo ATM (6aHkomar), pa3noyiokeH Ha TepuTopusaTa Ha PemyOnuka
brarapus.

25. ,JIMH xox 3a peructpainusi Ha MOOUIIHO YCTPOWCTBO € MEpCOHANIEH UACHTU(UKAIIMOHEH
KOJI - KoMOUHaIwmst oT mudpu, KOWTO ce mpeaocTass oT bankara Ha MOTPEOUTEINS U CITY)KH 32 aKTHBHPaHE
Ha MoOunHoTO mpuinoxenue CCBank Mobile App u peructpupaHe Ha MOOMIHOTO YCTPOMCTBO 3a
nuctanimonHus kanai CCB Mobile.

26. ,,JTMH xonx 3a nocThi” € MepcoHaNeH UASHTU(PUKAIMOHEH KO/l - KOMOMHAIIMS OT U(PHU, BUT
MEPCOHANIM3UPAHO CPEJACTBO 32 CHUTYPHOCT, KOETO C€ Ch3JlaBa OT NOoTpedurenss Ha MOOMIHOTO
npunoxxeane CCBank Mobile App u cnyxu 3a uaeHTH(UKAIMS PU OCHINECTBIBAHE HA JOCTHIT 0
CMETKHTE, HHUIIUHPAHE Ha IJIATeKHH OTIEPAINU U IPYTH ACUCTBUS Ha IOTPEOUTEIIS.

27. JJlpodun” e uHAMBHUIYyalleH 3anmuc B MHQOpMalMoHHaTa cucreMa Ha baHkata, ch3/aBaH 3a
BCAKO (hpusmuecko nuue, norpedburen Ha MHTepHeT OaHKMpaHe, ¢ LeN Ja UHIMBUIYalu3upa CbOTBETHHS
noTpeOuTeN upe3 Habop OT JaHHM 32 HETO.

28. "IInatexxeH WHCTPYMEHT"' € TepCOHATM3UPAHO/TIEPCOHATH3UPAHN YCTPOHUCTBO/YCTPOHCTBA
u/un Habop OT MPOIEeIypH, AOTOBOPEHH MEXAY IMOJI3BATelNs Ha IUIATEeXHU YCIYTd U JOCTaBYMKA Ha
warexxHu ycnyru /bankarta/ M M3Mosi3BaHM OT MOJI3BATeNs Ha IUIATEKHU YCIYTH C IeN M0JaBaHe Ha
TJIATEKHO HApPEXKIaHE.

29. ,Ilnarexxna omepamusa" € JCHCTBHE, MPEANPUETO OT IUIATElla WM OT IOJydarels, IO
BHACsIHE, IPEXBBHPIISHE WM TETJIeHEe Ha CPEJCTBA, HE3aBUCUMO OT OCHOBHOTO MPABOOTHOIIEHUE MEXIY
riaTena u nojayyaTens.

30. “Ilnarexxna omepanus, CBbp3aHa C KapTa’ € yciIyra, OCHOBaHa Ha HWH(pacTpyKTypaTta u
THPrOBCKUTE MpaBuja Ha IUIATEKHA KApTOBa CXEMa 3a W3BbpIIBAaHE Ha IUIATE)KHA OIepaius upe3
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KapTOBH, TEPMUHAIHH, TEICKOMYHUKAIIMOHHU, UU(GPOBH WK HHOOPMAIMOHHO TEXHOJIOTHYHU
ycTpoiictBa wnu copryep. C muiarexHa KapTa MoraT Ja Ce M3BBPIIBAT M CIPABOYHHU M HETUIATEKHU
OTepaLuu.

31. "[Inarexxna cmeTka" € cMeTKa, BOJEHAa Ha MMETO Ha €IWH WJIM IOBEYe IOJI3BAaTeNId Ha
IUTATE)KHU YCIYTH, U3M0I3BaHa 3a U3IIBJIHEHUETO Ha TUIATS)KHU ONepaliy U ChbXpaHeHHUE Ha MapH.

32. "[lnarexxHO HapexaaHe" € BCIKO HapekKJIaHe OT IuIaTela WX MOTydaTessl KbM JOCTaBYMKa
Ha IUIaTEXHU YCIIYTH, C KOETO CE Pa3lopeXkaa U3IbIHEHUETO Ha IJIATEKHA Ollepaliusl.

33. "[lnaren" e ¢uU3MYECKO WM IOPUIUYECKO JIUIIE, KOCTO € TUTYJISIP Ha IJIaTeXHAa CMETKA U
pasnopexaa U3MbJIHEHUETO Ha IJIATEKHO HapeXk/1aHe 10 Ta3u CMETKa, a KOraTo JUIICBA IUIaTeXHa CMETKa
- (puzmyecKo MM IOPUINUECKO JIMLIE, KOETO JaBa IJIATeKHO HapexKIaHe.

34. "Tlonmy4aren" e GU3NUIECKO WU IOPUAMYECKO JIMIIE, ONMPEICICHO KaTo KpacH MojydyaTell Ha
CpeICTBa, KOUTO ca MpeIMeT Ha IUIaTeKHA OTepanus

35. "[loTpebuten" e hnu3muecko JHIle - MOA3BATEN HA TUIATEXKHA yCIyra, KOETO MPHU JOTOBOPH 32
MpPeIOCTaBsHE Ha IUIATeXHU YCIYI'M H3BbpIIBA JEHHOCT, pa3iMyHa OT HEroBaTa TbPrOBCKa WIIU
npogecroHanHa JIeHHOCT.

36. ,,ITorpedbuTtencko nme Ha nmorpedburen Ha MIHTepHET OaHKUpaHe” € YHUKaTHAa KOMOWHAIUS OT
JaTUHCKU OyKBH, IU(PPU U CHUMBOJH, BHJ IEPCOHATUZUPAHO CPEACTBO 32 CHUTYPHOCT, KOETO CIYXH 32
UACHTU(UKAIUS U JOCTHII Ha MOTPEOUTENS O TUCTAHIIMOHHUTE KaHanu 3a lHTepHeT OaHkupaHe.

37. "PaboteH AeH" € NEHST, B KOWTO ChOTBETHHST JOCTABYHMK Ha IJIATSKHU YCIYTH HA IJIaTena
WJIM IOCTaBUMKBT Ha IJIATEKHU YCIYTH HA MOJTyYaTess, KOUTO y4acTBaT B U3MBbIHEHUETO Ha IIaTeKHATa
orepanusi, OChIIECTBABAT ACHHOCT, HEOOXOJMMa 33 M3IIBIIHEHUETO Ha IJIATEeKHATA OMEpaIlusl.

38. “PexxuM Ha OCBHINECTBSIBAHE Ha IIATEXHA oreparus ¢ baHKoBa kapTta ,,0ff-line” - Pexxum Ha
OCBIIECTBSIBAHE Ha IUIaTE€XHA omepanus ¢ OaHKOBa KapTa, NpU KOWTO IUIaTeXHaTa OIepalus ce
U3MBJIHABA 0€3 /1a ce M3MCKBa 0JJOOPEHHE B PEATHO BpeMe OT aBTOPU3allMOHHATA CUCTEMA Ha U3/1aTelsl Ha
KapTara WM Ha ChOTBETHUS KapToB omeparop. Ono0peHneTo Wik OTKa3bT Ha IJIaTeKHATa ONepanus ce
U3BbBpIIBA Ha 0a3a MmapamMeTpuTe Ha IUIATEKHHUS WHCTPYMEHT, MHCTAIMPAHH B HOCUTENS 3a coPTyepHa
uHpopmanus (UMII unm mMarHuTHA JIeHTa), KOUTO Ca MPOYETEHH / OOpabOTEeHH OT TEPMHHAIHOTO
YCTPOMCTBO B Mpolleca Ha M3BBHPIIBAHE Ha IUIATe)KHATA Onepanus U Ha 0aza mapaMeTpuTe Ha CaMOTO
TEPMHUHAJIHO YCTPOUCTBO.

39. “PexxuM Ha OCBINECTBIBAHE Ha IJIATE)KHA Orepalyst ¢ 6aHKoBa KapTa ,,on-line* — pexxum Ha
OCBILECTBSIBAHE HA TIATE)KHA ONeparys ¢ OaHKOBa KapTa, P KOATO IJIATEKHATA ONEPaIisl Ce U3BHPIIBA
Yype3 WHUIMKUPAaHE Ha ChOOLIEHHE OT TEPMUHAIHOTO YCTPOMCTBO B peaHO BpeMe KbM aBTOpPH3allMOHHATA
cucTeMa Ha u3zaarens Ha kaprtara. MHdopmanusTa 3a 0o100peHue WM OTKa3 Ha IUIaTeXHaTa oIeparus,
U3BBPIICHA B TO3H PEXUM, C€ TOJydyaBa OT M3JATeNsl HA TUIATeKHHUS MHCTPYMEHT MIU OT ChOTBETHHUS
KapTOB OIEPaTop, B 3aBHCUMOCT OT TTApaMETPHUTE Ha IIATEKHUS HHCTPYMEHT.

40. "PedepeHTeH JMXBEH MpPOLEHT" € JMXBEHHUAT IPOLEHT, M3MOJ3BaH KaTo OCHOBa 3a
M3YHCIISIBAaHE Ha MPUIOKUMUS JIMXBEH MPOIEHT M KOWTO MPOU3THYA OT OOIIOIOCTHIICH H3TOYHUK, KOUTO
MOJK€ JIa c€ IPOBEPU OT JIBETE CTPAHU IO JOTOBOP 3a MPEIOCTaBIHE HA IUIaTEXHA YCIyTa.

41. "Pedepenten oOMeHeH Kypc" € 0OMEHHMST Kypc, M3MOJ3BaH KaTO OCHOBA 33 M3YMCIISIBaHE
npu oOMsHA Ha BalyTa, KOWTO € WPEJOCTaBeH OT [OCTaBUYMKAa Ha IUIATESKHU YCIYTH HIH OT
00II0J0CTBIIEH U3TOYHHK.

42. ,,CexpeTeH KoJl 3a MOTBbpKAeHUEe” (Win ,,JInHaMu4yHa naposa’”) € eAHOKpaTeH YHHKaJeH 6-
uudpen xox, renepupan or BOPUKA AJl, Bumx mepcoHamM3MpaHO CPEICTBO 3a CUTYPHOCT, KOETO
BOPUKA AJ[ wusnpama or umero Ha bankara ¢ SMS Ha kaprogbpXkaTell, U KOETO CIyXH 3a
M3BBPIIBAHE/TIOTBBP)KIaBAaHE Ha KOHKPETHA KapToBa IIATEXHA oOreparus mnpu HTEepHET THProBIH,
ydyacTBaimy B mporpamure Visa Secure (mpenumHo nHammenoBanue Verified by Visa) m Mastercard
Identity (ID) Check (npeaumino HanmenoBanue Mastercard SecureCode).

43. “Curypun mramanus B Wuarepuer (E-Secure) -Ycmyra na bankara 3a BKIIIOYBaHE Ha
OIIPaBOMOIICH JIbpXKAaTel Ha OCHOBHA WJIM JIOTBIHHWTEIHA KapTa B Mporpama 3a WACHTH(HUIMpaHE Ha
OmnpaBoMoIIleH KapTOABPKATEN Ha IUIaTeKHA KapTa B MOMEHTa Ha W3BBPIIBaHE HA TPAHCAKIMH TIPU
WuTepHeT THProBiW, ydacTBamu B mporpamute Visa Secure (mpeauimiHo HauMeHoBanue Verified by
Visa) u Mastercard ID Check (mpenumino naumenoBanue Mastercard SecureCode).”

44, ”CratndHa maposia” € MOCTOSTHHAa KoMOWHanusi oT OyKBH W HUGPH, CH3JaJCHA JIAYHO OT
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KapToaapikatens Ha opunuanHa uatepHer crpanuna Ha BOPUKA AJl, ¢ orGenszano nororo Ha LIKB
AJl - https://3ds.borica.bg/CCB, Bua mnepcoHaIM3MpaHO CPEACTBO 3a CHUTYPHOCT, KOETO 3aeJHO C
IMHAMUYHA T[apoyia, CIYyXH 3a TOTBBPXKAaBaHE HA KapTOBM IUIATESKHU omnepanuu npu HHTepHeTr
THPTOBIIM, ydacTBamld B mporpamute Visa Secure (nmpemumuo HaumMmeHoBanue Verified by Visa) u
Mastercard Identity (ID) Check (npenuiino nanmerHoBanue Mastercard SecureCode).

45. "Tapudara"/,,Tapucdara na bankara” o3HauaBa chOTBeTHO Tapuda 3a JMXBUTE, TAKCUTE U
komucuonute Ha LIKB A/l 3a ¢pusnuecku nuna nim Tapuda 3a nuxsute, Takcute U komucuonute Ha LIKb
AJl 3a OM3HEC KIMCHTH.

46. ,,Tepmunanuo ycrpoiictBo ATM (Automated Teller Machine) e ycTpoiicTBO 3a TeryieHe
W/WM BHACSIHE Ha mapu B Opoii, MiialiaHe Ha yCIIyTH, U3BbPIIBAHE HA MPEBOJU MEX]TY IUIATEKHH CMETKU
Y Ha CIIPAaBOYHU U JPYTH IUIATEKHHU U HETUIATEKHH OTIEPAIIHU.

47. ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale, Point of Service)* ycrpoiicTBo, upe3 KoeTo
ce M3BBPIUIBAT IUIAIIAHE HA CTOKH M YCIYT'H, CIIPABOYHU M JAPYTH IUIATESKHU U HEIUIATE)KHU ONepaluu
Yype3 U3MOJI3BaHEe Ha MIIATe)KHA WM MpeAriaTeHa Kapra.

48. ,,Tpera crpana", no cMuchbia Ha Wwi. 94 ot HactosmuTe OOIIM yCIOBHSA, € CTpaHa, KOSTO HE €
ylieHKa Ha EBponeiickus cbio3 U He MpUHaMIekKH KbM EBpONelckoTo HKOHOMHYECKO MPOCTPAHCTBO U B
KOSITO M3BBPIIBA JCHHOCT JOCTABUYMKBT HA IUIATEKHH YCIYTH Ha TMOJNydYaTess Ha MpeBOAa WIH
UIAIIAHETO.

49. ,,Teprosiy, ydacTBamu B nporpamute Visa Secure u Mastercard ID Check®, ca onmaiin
THPrOBIM, KOUTO MpeajaraT CTOKH U yciuyru no MHTepHeT, mpu 3amianaHeTo Ha KOUTO upe3 OaHKOBH
IUTATeKHA KapTH C€ M3MCKBAa OT KapTOXbpXKATelsl H3IOJ3BAHETO HAa JBY(QAKTOPHHS MOJEN 3a
aBTCHTHKAIHSI.

50. "YHukaneH uaeHTuGUKaTop" € KoMOMHAIMS OT OYKBH, U(PPU WIN CUMBOJIM, CHOOIIEHA OT
JOCTaBYMKA HA TUIATEXHU YCIYTH Ha IOJI3BATElN Ha IJIATeKHU YCIYyTH, KOSTO TpsOBa J1a ce MPel0CTaBH
OT TIOJI3BATENs HA TUIATEXKHU YCIYTH MPH WU3IIBJIHEHHE Ha IUIATEXXHA OINEepanus, 3a Aa MOXe €IHO3HAYHO
Jla ce yCTaHOBU APYTHUAT MOJ3BAaTeN Ha IJIATEKHU yCIYTy W/WIM HEroBaTa IUIaTeXxHa CMETKa.

51. ,,YcraHoBsiBaHE Ha aBTEHTUYHOCTTA € MPOLeypa, KOSTO [03BoJIsABa Ha baHkaTa 1a nmposepu
MPAaBOMEPHOTO W3IMOJ3BAHE HAa KOHKPETEH IJIATeKeH MHCTPYMEHT, BKJIIOUUTEIHO HETOBHTE
MEPCOHATM3UPAHN CPEACTBA 3a CUTYPHOCT. M3MONM3BaHETO Ha KOHKPETEH IUIATe)KEH HHCTPYMEHT ce
ompezens OT MpaBuiaTa M Tpoueaypure Ha baHkaTa TO M3MBIHEHHME HAa CHOTBETHATAa ILIATEXKHA
orepanusi.

52. ,,YcraHOBsIBaHE Ha UJIEHTUYHOCTTA” € MpoLeaypa, KOsTO Mo3BojsiBa Ha baHkara na mposepu
CAMOJIMYHOCTTa Ha TMOJI3BATeNss HA IUIATeXKHH  yCIAYTH, BKIIOYHTEIHO H3MOJI3BAHETO Ha
NEePCOHATM3UPAHUTE CPEACTBA 32 CUTYPHOCT Ha MOJI3BaTENs.

53. , UyxaecTpaHHO (U3HUECKO JIUIE” € BCSIKO JIUIIE, KOETO HsIMa IOCTOSTHEH ajipec B PemyOmka
benrapus; npeOuBaBa Ha TEPUTOPHATA HA CTpaHaTa Mo-Mayko OT 183 nHM 3a Bceku 12 MeceueH Nepuof;
HEHTHPHT Ha KU3HEHUTE My WHTEPECH HE Ce HamMHpa Ha TepuTopusTa Ha PermyOmmka bearapus.

54.  UyxIecTpaHHO IOPUINYECKO JIULE” € IOPUIUYECKO JIMIE, KOETO HE € YUPEJeHO ChIVIACHO
OBJITApPCKOTO 3aKOHOJATENICTBO, U KoeTo He € EBpomeiicko oOennHEHHE MO0 MKOHOMHUYECKH WHTEPECH,
EBpomneiicko apykectBo uiau EBpomelicko KoomepaTUBHO JPYKECTBO, YUpEIEHO ChC Celalulie B
CTpaHaTa M BIIMCAHO B OBJITAPCKU PETHCTBHP.

55. ,,3IIYIIC” e 3akoH 3a IIaTEKHUTE YCIYTH U IUIATSKHUTE cucTeMu Ha PeryOmuka bearapus.

56. ,,3MUIT” e 3akoH 3a MEPKUTE CPELLy U3MUpaHEeTO Ha napu Ha PermyOnmka bearapus.

57. ,,CVC2(Card Verification Code)/CVV2(Card Verification Value)” e tpurmmdpen kox
(mocnemauTe TpU MdpU OT HOMEpa), U3MUCAH BBPXY XapTHEHATa WBHIA HA r'bpOa Ha BCAKA TJIATSKHA
KapTa, BUJI MEPCOHAIMU3UPAHO CPEJICTBO 3a CUTYPHOCT, KOETO CIYXH 32 H3BbBpIIBAaHE HA IUIATEKHHU U
JPYTH OTEpaIiy ¢ TUIATe)KHATA KapTa upe3 MHTepHerT.

58.”ID KonoBa nyma” e koMOuHaIMst OT OyKBH WM LUGPU, BUJ NEPCOHATMIUPAHO CPENICTBO 32
CHTYpPHOCT, KOETO C€ TI0COYBa OT KapTOAbpKaTels B MCKaHETO My /10 baHkara 3a m3maBaHe Ha KaprTa U
MOJKE J1a ce U3I0JI3BA 3a UACHTUHKAIMATa My nipea bankara, npu npenoctaBsHe Ha OrpaHUdYeH Habop OT
YCIIyTH TI0 TenedoH.

59. ,,0One-Time Password/OTP/” unu enHokpaTHa AMHAMUYHA Tapojia € KOMOMHAIMS OT UG pPH,
BUJI TIEPCOHAIM3UPAHO CPEACTBO 32 CUTYPHOCT, KoeTo baHkaTa m3mpaiia Ha TOTPEOUTENST U KOETO CITYKH
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3a TOTBBPXK/JIaBaHE Ha IUIATE)KHU OTEpalliy WIN JAPYTd JCUCTBUS HA mMOTpeOuTens, 3a Kouto bankara
W3HCKBA IOTBBPIKIaBaHE NP M3IIOJI3BAaHE HA TUCTAHIIMOHHUTE KaHau 3a lHTepHeT OaHKHupaHe.

60. ,,PUSH wnotudukamus” e cboOlIeHHe, KOeTo ce wu3mpama oT baHkara Ha MOOHMIHOTO
YCTPOWCTBO, HAa KOETO € MHCTaIMpaHo MoouiaHoTo npmioxenue CCBank Mobile App.

61. ,,SMS” e TekcToBO chHOOIIEHHWE, KOETO C€ m3mpam@a oT baHkaTta Ha MOCOYCHHS OT
norpebuTens Ha MHTEpHET OaHKMpaHe MOOHIICH Telle)OHEH HOMED, ONIEpUpPaH OT JIUICH3UPaH MOOWICH
oreparop 3a Tepuropusita Ha Penybnuka bwirapus.

62. ,JluuHO chOOmIeHHE — HM30Mpa Ce OT KapTOIbPXKATENs MPH PETUCTPAIUs/IpOMsSHA Ha
CTaTMYHA Mapojia W Ce TOsIBSBAa BUHATW, KOraTo ma3apyBa oT HHTepHET THProBIM, ydacTBalld B
nporpamute Visa Secure u Mastercard Identity Check.

63. ,,He3abaBno ruramjane Blink®™ (ne3zabaBen mpeson Blink mmu Blink) - kpenuten mpeBox B
JIEBA, KOWTO Cce M3MBJIHABA 24 yaca B JIEHOHOIIMETO, 365 OHHM B roaMHAaTa, ¢ He3abaBHA WM OJIM3Ka J0
Heza0aBHaTa 00pabOTKa W 3aBepsiBaHE HA CMETKAaTa Ha IMOJy4arels B pPaMKUTE HAa CEKYHAHW CJel
WHUIIMMPAHE Ha IUIAIAHETO, OCHINECTBSIBAHO C YYAaCTHETO HA JIOCTABYHMIIA HAa TUIATE)KHU YCIYTH,
cepruduMpany U ydactBamy B nporpama Blink ma HamumonanHara kaproBa W IUIaTeXHa CXema, KaTo
ob6ocobena ctpyktypa or BOPUKA AJIl.

64. ,,HezabaBHo 1uiamane no moomieH nHomep Blink P2P* (ne3abaBen mpeBo mo MoOWIIeH HOMED
Blink P2P umu Blink P2P) — ne3abasen npesoa Blink mexmy cmetku Ha (hu3nUecku jmiia, KOUTO ce
W3BBPIIIBA YPE3 BTOPUICH MICHTU(UKATOP HA TUIATS)KHATA CMETKA Ha MOJydaTesi — perUCTPUPAH HOMEP
Ha MoOwieH TeiedoH, KOHTO ce oOBBp3Ba eaHo3HayHo ¢ IBAN Ha cmeTkata Ha mMmoxydarens.
Hesabauure npeBogau Blink P2P ce msmbansiBat B peanHo Bpeme, 24 yaca B JICHOHOIIMETO, BCEKH
KaJICHJapeH JICH B FOJIMHATA.

Hacrosmure O6uwm ycnosus ca npuetu ¢ Pemenue Ha YC na LIKB A/, IIpotokon Ne 24 ot
27.06.2018r. u n3menenu ¢ Pemenne va YC na UKB A1, I[Ipotokon Ne 2 ot 17.01.2019r.; ITpoTtokon Ne
39 ot 12.09.2019r., xato npomenute Biau3at B cuia oT 14.09.2019r.; I[Tpotokon Ne 49 ot 03.12.2020r., B
cuna ot 01.01.2021r., kaTo mpoMeHHTE BIU3aT B CHJIA TI0 OTHOIICHUE HA 3aBapPEHU MPABOOTHOIIECHUS C
kiueHt ot 01.03.2021r.; IIpotokos Ne 10 ot 11.03.2021r., B cuia ot 16.03.2021r., kaTro mpoMEHHUTE
BJIM3aT B CHJIA TI0 OTHOIIICHHE HA 3aBapEHU MPAaBOOTHOIICHHS ¢ KiueHTH oT 16.05.2021r. u [Ipotokon Ne
12 ot 25.03.2021r., karo mpomenute Bnu3atr B cuia oT 01.04.2021r. u IIporokon Ne 2 ot 13.01.2022r.,
KaTo mpomenute Bium3ar B cuwia oT 13.01.2022r. u IIporokon Ne 35 ot 25.08.2022r., kaTo mpoMeHHUTE
Biau3ar B cuia ot 30.08.2022r., u [Ipotokon Ne53 ot 30.12.2022r., kaTo npoMeHHUTE BIM3AT B CUjIa OT
09.01.2023r., u IIporokon Ne 10 ot 09.03.2023r., kato mpomenute Bim3atr B cwia ot 13.03.2023r.,
[Tpotokon Ne 12 ot 23.03.2023r., kato npomenuTe Bau3aT B cuia ot 31.03.2023r. u ITpotokon Ne 50 ot
16.11.2023r., kaTo mpoMeHHUTe BiM3aT B cuia ot 22.11.2023r.

[Tomyuyux B moaxoAsml Cpok u ce 3ano3Hax ¢ Obmure ycinoBust Ha “lleHTpanna koonmepaTuBHA
O6anka” AJl KbM pamMKOB JIOTOBOp 32 OTKpHBaHEe U OOCITyKBaHE Ha OAHKOBHM IUIATEKHU CMETKU H
W3BBPIIBAHE HA TUIATS)KHU OIEpaIliy, ChIABPKAINIM TpeaBapuTeliHa HHPOopMaIus, cbriiacHo wi. 60 ot
3aKoHa 32 MJIATEKHUTE YCIYTU U MIATEKHUTE CUCTEMH.

60



