w mastercard.

1.

Bcuukn pasroBopu ce 3anucBaT M CbXpaHsiBaT 3a CPOK OT LecT (6) MeceLa OT CboOpaxeHusi 3a CUrYpPHOCT, 3a KOHTPOS,
ocurypsiBaHe Ha ka4ecTBO U 0b0y4eHne Ha MeHnmxkbpuTe Ha Concierge. [loctaBumkbT Ha yenyrn Mastercard Concierge Tpsibea
Ja cnasea BCWMYKM 3aKOHWM 3a 3aluMTa Ha [JaHHuTe Npu obpaboTBaHeTo Ha Te3n pasroBopu. 3a noBeye WHopmaumst
OTHOCHO NpaKTUKUTE 3a noBepuTenHocT Ha Mastercard, mons nocetete www.Mastercard.com/privacy.

Kaptogbpxartenute He nony4aBaT ANpeKTeH TenedoH 3a Bpb3ka.

Mpu nbpBOTO cK 0GaxaaHe KapTogbpkaTenaT crieqBa Aa NpenocTaBu MHopmaums 3a perncrpaumsi, BKIOYUTENHO, HO He
camo, fnM4Ha MHGopMaumsa 3a nocrensallo NOTBbpXAeHWe (KaTo MMe, NpeanovymMTaHo obpbLieHne, MHopMaLms 3a KOHTaKT,
BKMIOUNTENHO TenedoH, enekTpoHeH aapec u duandeckn agpec (B cnyvan, ye ce npenBwkaa KOpecrnoHAeHUMs), HaBuuw,
npegnoynTaHns, uHdopmaumsa 3a npoduna n gonyctuma kapta Mastercard 3a uenvte Ha TpaH3akumm. AKO ropenocoyeHuTe
OaHHU N nHGpopmaums He 6baaT B3eTW MpUM NbPBUS pasroBop, MoraT Aa 6baaT nonyvyeHu nNpu cnedeally, KOHTakT, B
3aBMCUMOCT OT XapakTepa Ha 3asBKaTa.

Ako KaptogbpxaTtenaT noucka meHngpkbp Ha Concierge ga M3BbpLUX M HaNpaBu pe3epBauus, HE3aBMCUMO Aanu cblyata
BKIIOYBA TpaH3aKuus (A4eno3nT, MbIHO UMM YaCTMYHO NallaHe), AOroBopbT 3a CTOKUTE MIU YCRNyrnTe ce CMsTa 3a CKIoYeH
mMexay gonyctumus Kaptogbpkaten n 4ocTaB4MKka Ha CbOTBETHUTE CTOKWU UMK YCNyrn, noBeye nHopmMauus 3a KoeTo nMa B
Tabnuuarta no-gony.

AKo MeHUmKBLPBLT Ha Concierge He e B CbCTOSIHME Aa U3MbIHW 3asiBKaTa npu MbpPBOTO obaxaaHe nopaau xapaktepa Wnu
CMNOXHOCTTA Ha 3asiBKaTa, MeHUMXbpbT Ha Concierge aoroeaps criefpall yaoGeH Yac v nonara ycunus aa ce CBbpXe C
KapTogbpxaTens B Ta3u BpemeBa pamMka o TenedoH Unv ¢ enekTpoHHa rnotua.

Mastercard cv 3anasea NpaBOTO [a OTXBbLPIM WCKaHWS, KOUTO He ce OTHAcCAT [0 XapakTepa Ha [lNporpamarta (Hanpumep,
n3ronaeaHe 3a OW3HEC MOPBYKKM, CHETOBOAHM LN, ycryra oTroBapsiHe Ha obaxzaHusi, dbacunutatop Ha KOH(EPEHTHU
pasroBopw, NPeaocTaBsiHe Ha exXedHEBHA NPOrHO3a 3a BPEMETO M APYrY HOBUHU /UMM CXOA4HM YCIYyTU, KakBUTO OBGUKHOBEHO
ce ocurypsieat OT 4OCTaBuMUM Ha crielmanmanpaHn ycnyru).

OnucaHwve Ha ycnyru

Kareropuu na
ThPCEHE

Bun

Affluent

Concierge

pecTopaHTm

cnenobeneH/qyaeHo BpeMe; aMepuKaHCcKku; apabcku;
aBCTPUINCKY; azepbangkaHcky; 6enrnincku; bupapus;
GpuTaHckmn; 6pbHY; KUTaNCKK; Kodw Lwon; pubeH/mMmopcka
XpaHa; peHckm; toxkbH; Gastro nb6; rpbUKK; HAWIACKK;
WHTEepPHaLUNOHarEH; UTanNnaHCKK; SNOHCKU; KOPENCKM;
NNBWINCKN; MECTEH; Cpean3eMHOMOPCKM; MEKCUKAHCKM /
Tex-Mex; Michelin; mogepeH eBponencku; MapoKaHCKK;
OopraHu4yeH; OpUeHTarnCcKku; NOPTYrancku; UCNaHCKu;
TaWnaHacku; BereTapvaHckm

xotenu

2-3Be3an; 3- 3Be3aun; 4- 3se3an; 5- 3Bes3gun; 6- 3se3gn; 7-
3Be3an; OyTukoB; GromkeTeH; BusHec / KopnopaTuBeH;
On3aiiH / CbBpPeMeHeH; 3apaBeH pu3opT;

Ranch / Lodge; pu3opT; cna; TpagnumnoHeH

ounetn

Harpagw; 6ackeTbon; 61aroTBOpUTENHOCT; KyNTypeH
LEHTBbP; TaHLUW; MEPONPUSTUS; U3NOXKOUN; EKCTPEMHM
crnopToBe; MOAHM aedunerta; naHanpu n pectmueany;

KMHa; UBeTHa 6opca; Fringe; rana; Typuctnyeckn oGUKonKm
C I'MA; My3eu; Krnacuyecka Myauka; Mysuka — obLLO; [Kas;
MeCTHa My3ukKa; Non Myauka; pok Myauka; napTuTa; crnopT-
amepukaHcku dyTbon; crnopT-aTrneTuka; KpUKeT;

dyT60/, rond); MOTOPHU CNOPTOBE; PLIOU; TEHUC;

TeaTbp: GaneT; My3vKkaneH; onepa;

MeponpuaTusi ¢ bunetn

NbTyBaHe

CbC caMorIeT, rpaacky rna; GuneTn 3a kpyus / noaka;
AEeCTUHaLMK; NOCOSICTBA; CaMo MNOSET; YUKEHA, NakKeT;
crneunanHo NbTyBaHe; TYPUCTUYECKN Mna; TYPUCTUYECKN
aTpakuum; TYpucTUYeCKM rngose; bunetu 3a Bnak;
MbTHUYECKN KOHCYNTAHTK; NilaHMpaHe 1 CbAeNnCcTBUeE 3a
NbTyBaHETO

HacTaHABaHe

(M3BBH xOTEN)

anapTaMeHT; HOLLYBKa W 3aKyCKa; KbLUWYKA; Kblla B
NPOBMHUMATA / BUNA; YaCcTeH OCTPOB; 0BGCMY»KBaHW
anapTaMeHTu; Buna

crnopT
(6e3 Gunetute)

nnaxeH kny6; KbHTPW Knyb; KPUKET KNyo; LieHTpoBe 3a
rMypKaHe; MeponpusiTUs; MEPONPUATUSA HA OTKPUTO;
dyT60mHM KNyGoBe; urpwu; rond knybose; esna

nakeT Hospitality; axTeH npuctaH; moTop; nono knyo;

CKM; creumarntun cnopToBe; COPTHU KOMMMEKCH / CTaAuoH;




0TGOpPHU CnopToBE; TEHWC KNyGOBE; BOAHMW CMOPTOBE;
AXTUHT

cBo60aHO Bpeme

nnax; KonoesaeHe; NewwexoaeH TypUsbM; OXKOMMHT;
nnyBaHe

HOLLEH XUBOT

6ap; 6ap/HolueH kny6; 6ap/pecTopaHT; kabape; Ka3nHo;
Kapaoke; nayHmk 6ap; HoleH kny6/ HoleH
Kny6/pecTopaHT; YacTHO MeponpuaTue / napTu;
KnyboBe 3a YaCTHO YIEHCTBO

M3KYCTBO M KynTypa
(6e3 Gunetute)

TbProBLM Ha U3KYCTBO / aHTWKM; N3NOXOM U3KYCTBO;
ranepuu; aykUMOHHU KbLUM; KyNTYpPeH LeHTbP; hunmm un
KMHO; TYPUCTUYHECKN OOMKOIKMY;




