MpaBuna Ha NPOMOLMOHANIHA KaMNaHUA Ha
®
Mastercard m CCB “Upgrade”

1. IPOMOUUNOHANTHA KAMNAHNA

1.1. NpomoumoHanHa KamnaHua Ha Mastercard
»,Upgrade” (HapnyaHa oT TyK HaTaTbk
»Kamnanuama*/,,lipomoyuoHanHama
KamnaHua") ce opraHM3npa u NpoBexaa oT
LexHmpanHa KoonepamusHa baHka ALL, ¢ EUK
831447150, cbe cepanunule n agpec Ha
ynpasnexue B rpag Codus, 6yn. , Llapurpaacko
woce” No 87 (Hapu4yaHo OT TYK HaTaTbK
baxHkama“/ ,OpaaHuzamopa*), cbe
cbaerictemeto Ha ,,MAKKAH EPUMKCOH CODUNA”
00/ c EMK 121003246, cbc cepgannwie un agpec
Ha ynpasneHue B rpag Codua, ya. “LlUnnka” Ne 23
(HapvyaHo OT TyK HaTaTbK “AreHumAaTa”).

1.3. MpomoumoHanHaTa KaMnaHMA ce NPOoBeXKAA
CbINACHO yCNoBMATa Ha HacToawwmTe MpaBuna
(HapuyaHu oT TyK HaTaTbK ,MpaBunna“) ot umeTo
Ha PMHAHCOBATA MHCTUTYLUA.

2. AJEONHNLUUN

3a yenute Ha Tean OdumunanHm npasuna:
KAPTA - BanngHa aebutHa unm KpeamtHa KapTa
Mastercard, nsgageHa ot LieHTpanHa
KoonepaTtnsHa baHka A}

®UNHAHCOBA UHCTUTYLUA/BAHKA -
LleHTpanHa KoonepaTtueHa baHkaA/Ll, koAaTo e
nsgarten Ha kaptu Mastercard.
KAPTOAbPXATE — BcAKO $pU3NYECKO NN
OpUAMYECKO NuLe, NpuTeXaTen Ha BannaHa
AebutHa nnmn KpeauTHa KapTa Mastercard,
nsganeHa ot LeHntpanHa KoonepatnsHa baHKa

Ad.

YYACTHUK ce Hapuya KapToabprKaTes, KOUTO e
npesbpHan ceosTa aebutHa Mastercard Standard
B Debit Mastercard Commercial B pamkuTe Ha
CPOKa Ha nNpoBeXxaaHe Ha Ha KamnaHuaTa.

ATEHUMUATA - ,, MAKKAH EPUKCOH COPUA"
00/, c EMK 121003246, cbc ceganunuie u agpec
Ha ynpasneHue B rpag Codusa, yn. “lUnnka” Neo
23.

Campaign rules of the Mastercard® & CCB
Campaign “Upgrade”

1. PROMOTIONAL CAMPAIGN

1.1. Mastercard promotional campaign
Upgrade” (referred to hereinafter as “the
campaign”/ “Promotional campaign”) is
organized and conducted by Central
Cooperative Bank AD with PIN: 831447150,
located at Sofia, 87 “Tsarigradsko shose” Blvd.
(referred to hereinafter as the “Bank”/the
“Organizer”), with the assistance of
“MCCANN ERICKSON SOFIA” LTD with PIN
121003246 located at: Sofia, 23 “Shipka”
Street (referred to hereinafter as the
“Agency”).

1.3. The promotional campaign is conducted
in accordance with the following Campaign
Rules (referred to hereinafter “ Rules”) and
on behalf of Financial Institution.

2. DEFINITIONS

For the purposes of these Rules:
CARD - valid debit or credit card Mastercard®
issued by Central Cooperative Bank AD

FINANCIAL INSTITUTION/BANK - Central
Cooperative Bank AD (CCB)

ISSUER CARDHOLDER is every individual or
legal entity, which owns a valid Mastercard
debit or credit card issued by Central
Cooperative Bank.

PARTICIPANT is an Issuer cardholder who has
updated his debit Mastercard Standard to
Debit Mastercard Commercial within the
Campaign period.

THE AGENCY — “MCCANN ERICKSON SOFIA”
LTD with PIN 121003246 with headquarters
and management address Sofia, 23 “Shipka”
Street.




MEYENUBLU ce Hapuua YYacCTHUK, KOMTO Noayum
Harpaga B pamkuTe Ha KamnaHuAara.

3. NPABUJIA HA NPOMOLUUOHAJTHATA
KAMNAHUA

3.1. MNpaBnnaTa ca N3roTBEHWU Cbr1aCHO
N3UCKBaHMATA Ha HbArapCcKoTO 3aKOHOAATENCTBO
M we 6baaT Ny6NKYBaAHU HA UHTEPHET
cTpaHuuaTta Ha LUKB www.cchank.bg kbaeTo we
ca AOCTbMNHM Npe3 uenuvsa nepuos Ha
MpomouMoHanHaTa KaMMnaHUA Mo HA4YUH, KOMTO
No3BO/1AIBA TAXHOTO CbXpPaHABaHE U
Bb3MNpoOM3BENKAAHE.

3.2. Mastercard cu 3ana3Ba npaBoTo CU Aa
[0Mb/ABa UKW NPOMEHA € AHOCTPAHHO
HacToAwmTe MpaBuna, KaTo NPOMEHUTE LE
B/IM3aT B cuna cnef nybMKyBaHeTO UM Ha
WMHTEpPHET cTpaHuMuaTa Ha UKB www.ccbank.bg

3.3. C yyacTtueto cu B lNNpomoumoHanHara
KaMnaHUA y4yacTHULMTE ce 06Bbp3BaT C
HacToAwwmTe MNMpaBuna 1 ce cbrnacAsaT Aa cnasear
YCNOBUATA M CPOKOBeTe Ha [NNpomouMoHanHaTa
KamnaHuaA.

3.4. NpomoumoHanHaTta urpa n HactoawmTe
Mpasuna ca N3roTeeHn B CbOTBETCTBUE CbC
3aKOHOAATeNCTBOTO Ha PenybaunKka bbarapus. 3a
HeypeaeHuTe B Te3u Npasmaa xmnoTtesu ce
npunara 6bArapcKkoTo 3aKOHOAATENCTBO.

4. CPOK HA NMPOBEXAAHE HA KAMMAHUATA

4.1. NpomouunoHanHaTa KaMnaHUA ce NpPoBeXxaa
o1 00:00 yaca Ha 01.06.2023 r. go 23:59 yaca Ha
31.07.2023 r., BKA.

baHKaTa c1 3ana3Ba NPaBOTO Aa YAb/AXKaBa
nepuoaa Ha MNpomounoHanHaTa KaMNaHUA Uan
[a NpekpaTtABa NpeaCcpPOYHO NPOBEXKAAHETO Ha
MpomouunoHanHaTa KaMnaHWA Ype3 U3MeHeHNe
Ha HacToAwwmTe lNpaBunaa, KAaTO NPOMEHMUTE LWe
B/IM3aT B cuna cnend nybiMKyBaHeTO UM Ha
WHTEpPHET CTpaHuuaTa Ha baHKaTa
www.ccbank.bg

5. MPABO HA YYACTHUE

5.1. NpaBo Ha y4actue B lNpomoumoHanHata
KaMMaHMA UMa BCAKO GU3NYECKO MU

WINNER is a Participant, who has received a
prize under the Campaign.

3. RULES OF THE PROMOTIONAL
CAMPAIGN

3.1. The rules are drawn up according to the
requirements of the Bulgarian legislation and
published on the CCB website
www.ccbank.bg, where they will be available
during the whole duration of the Promotional
Campaign in a way that allows them to be
stored and reproduced.

3.2. Mastercard reserves the right to
unilaterally amend or change these Rules, and
the changes will take effect after their
publication on the CCB website
www.ccbank.bg

3.3. By participating in the Promotional
Campaign, the Participants are bound by
these Rules and agree to comply with the
rules of the Promotional Campaign.

3.4. The promotional campaign and Rules are
concluded in accordance with the legislation
of the Republic Bulgaria. The Bulgarian
legislation shall apply to the rules not settled
in these Rules.

4. TERM OF THE CAMPAIGN

4.1. The Promotional Campaign is conducted
from 00:00 hrs. of 01.06.2023 to 23:59 hrs. of
31.07.2023.

The Bank reserves the right to extend the
period of the Promotional Campaign or to
terminate the Promotional Campaign ahead
of schedule amending these Rules as the
changes will take effect after their publication
on the Bank website www.ccbank.bg

5. RIGHT OF PARTICIPATION
5.1. Right to participate in the Promotional

Campaign has every individual and legal
entity, which has accepted the Rules and



http://www.ccbank.bg/

HOpUaAnNYeCKO nue, KOeTo € npmneno HacrtoawuTe
I'Ipanma M OTroBapA Ha onncCaHuTe No-40ny
AONMBNAHUTENHN yCN10BUA.

5.2. Mpa.o Ha yyactme B [[pomoumoHanHaTa
KamMMaHWA MMa BCAKO PU3NYECKO Uan
IOPMANYECKO /TNLE, KOETO e NpuTexKaTen Ha
BanAngHa aebutHa kapta Mastercard®, 3a KosTo €
OTNpaBwuA 3aaBaeHMe 33 3aMsaHa ¢ Debit
Mastercard Commercial u e HanpaBua noHe eaHa
TPaHCaKLMA C HOBAaTa KapTa B paMKUTE Ha
KamnaHuara.

5.3. B [pomoumoHanHaTa KamnaHua moraTt ga
Yy4acTBaT /IMLLA, HAaBbPLWMAM 18 roanHu.

5.4. Yyactmneto B [pomouUMOHaNHATa KamnaHuA e
06BbpP3aHO CbC 3aMeHAHE Ha CBOATa AebUTHa
KapTa Mastercard ¢ Debit Mastercard
Commercial n n3BbplUBaHe Ha NOHe efHa
TPaHCAKLMA C HOBaTa KapTa B PpaMKMUTe Ha
nepuoaa, noco4yeH B un. 4.1.

5.5. OpraHu3aTopbT MMa NPaBo Mo CBOA
npeweHka u 6e3 npegmsBecTUe 4a U3KAYU
YYaCTHUK OT [lpoMoumMoHanHaTa KamnaHua,
BKOYNTENIHO, HO HE CamMO, aKO He OTroBapA Ha
YCNOBMATA 33 y4acTMe, MOCOYEHM B HACTOALLMUTE
MpaBuaa U/Man ako HapyLwn HAKoe OT NpasBunaTa
Ha MNpomoLMnoHaNHATa KaMNaHMA.

6. MEXAHU3DBM HA NMPOMOLIMOHA/THATA
KAMMNAHWUA

6.1. B npomouMOHanHaTa KamnaHmA y4yacTsa
BCEKW NpuUTeNKaTen Ha BanuMaHa AebutHa KapTa
Mastercard®, 3a KoATo e OTNpaBuKA 3aABAEHME 33
3amsaHa c Debit Mastercard Commercial n e
HanpaBwWa NOHe efiHa TPaHCAKLUMA C HoBaTa KapTa
B paMKuTe Ha KamnaHuAaTa.

6.2. lpun cnassaHe Ha ycnoBuATa no 7. 6.1,
YYaCTHUKBT aBTOMATUYHO e ocBoboaeH oT
rogMLIHa TaKkca 3a KapTaTa 3a NbpBaTta egHa
roguHa.

6.3. AreHUuMATa HAMA A40CTbN 40 AAaHHW OTHOCHO
N3BbpLUEHUTE TPAH3aKLUMN.

7. ONUCAHUE HA HATPAJUTE.

which meets the additional conditions
described below.

5.2. Every individual or legal entity, which is
an owner of a valid debit card Mastercard,
which have been requested to be replaced
with Debit Mastercard Commercial and has
made at least one transaction with the new
card within the Campaign has the right to
participate in the Promotional Campaign.

5.3. Participants in the Promotional campaign
must be at least 18 years old.

5.4. Participation in the Promotional
campaign is subject to Issuer Cardholder who
upgrades his debit card Mastercard to Debit
Mastercard Commercial and has made at
least one transaction with the new card
during the period defined in p. 4.1.

5.5. The Organizer has the right at its
discretion and without notice to exclude a
participant from the Promotional Campaign,
including, not only if the Participant does not
match the conditions for participation
specified in these Rules and/or if it violates
any of the rules of the Promotional Campaign.

6. PROMOTIONAL CAMPAIGN MECHANISM

6.1. Every Issuer Cardholder who has a valid
debit card Mastercard, which have been
requested to be replaced with Debit
Mastercard Commercial and has made at
least one transaction with the new card
during the Campaign’s term shall be eligible
to participate in the Campaign.

6.2. The Participant automatically gets first
year free of charge annual fee for the card

after performance of the terms under Art.

6.1.

6.3. The Agency does not have access to
transaction data.

7. DESCRIPTION OF THE PRIZES.




7.1. Harpagara 3a BCeKMU y4aCTHUK, OTroBapALL, Ha
ycnosuaATta B 1.6.1. e ocBob0KAaBaHe OT rogunLLHA
TaKca 3a KapTaTa 3a NbpBaTa e4Ha roamHa.

7.2. MeyennsunTe yyacTHMUM We 6baaT
YBE€4OMEHM B CPOK He No-KbCHO OT 14 paboTHu
OHW cneg NpuKAoYBaHe Ha KaMMNaHUATA No
NoCoYeHaTa OT TAX €/1eKTPOHHA NoLa.

7.3. Harpagute ce non3BaT CbrNacHO yKasaHMUATa
Ha OpraHusaTtopa.

8. NPEKPATABAHE HA MPOMOLUOHANTHATA
KAMMNAHMUA

8.1. OpraH13aTopbT MMa HEOTMEHUMO NPaBo Aa
npekpatn NMpomoLnoHanHaTa KamnaHuA nNo
BCAKO Bpeme, 6e3 3HaYeHMe oT NpmuymHaTa. B
TE3U CAy4aun Ha YUaCTHULMTE He Ce ObJIKU
KOomneHcauuna.

9. OTTOBOPHOCT

9.1. AreHuuAaTa, PHaAHCOBATA MHCTUTYLMA U
Mastercard He oTroBapAT 1 He moraT ga 6baaT
NpuWB/IEYEHM KaTo CTPaHa No cbaebHu gena,
CBbP3aHU C HEBB3MOKHOCT 33 MOJI3BaHE Ha
Harpagarta, HacTbnWaa Nopaau Hesasucelwm ot
TAX MPUYUNHMN,

9.2. AreHuuAaTa n Mastercard He HocAT
OTFOBOPHOCT 33 TEXHMYECKM Npobemuy,
CBbP3aHM C yyacTue B KamnaHuATa, B c/iyyali ye
He ca no BMHa Ha OpraHn3aTopa, KakTo U He
OTroBapAT 3a AEWCTBMA HA TPETU /iMLLa KaTo
Kypuepw, A0CTaBYMLM Ha YCAYTM U Ap.

9.3. AreHuuAaTa n Mastercard He HocAT
OTrOBOPHOCT M HAMA 43 Ab/KAT KAaKBOTO U A3 €
obesLeTeHne NpU HENPaBOMEPHO NoAaBaHE Ha
JNYHU JAQHHM OT CTPAHA Ha y4aCTHULM NpuU
y4yactme B KamnaHumara.

10. CNNOPOBE

10.1. Bcnykm cnopoBe, Bb3HMKHAIN MeXay
OpraHusatopa 1 YyacTHuuuTe B
MpomoumMoHanHaTa KamnaHus, we 6baat
ypexaaHu no B3aMMHoO cbriacue. B cayyai e
TOBa He e Bb3MOXHO, CTpaHUTe umaT npaBso Aa
OTHecaT crnopa npea KomneTeHTHUA 6barapckm

7.1. The prize for each participant after
performance of the terms under Art. 6.1. is
first year free of charge annual fee for the
card.

77.2. The Winners will be informed not later
than 14 days after the end of the period
of the Campaign via the email they have
provided.

7.3. The prizes may be utilized in accordance
to the requirements of the Organizer.

8. END OF THE PROMOTIONAL CAMPAIGN

8.1. The Organizer has irrevocably right to
end the Promotional campaign at any time,
no matter of the reason. In these cases, no
compensation is due to the Participants.

9. RESPONSIBILITY

9.1. The Agency, the Finance institution and
Mastercard are not responsible and cannot
be involved as a party to legal proceedings,
related to the inability to use the prize, which
occurred due to reasons beyond their control.

9.2. The Agency and Mastercard are not
responsible for technical problems, related to
participation in the Campaign which occurred
due to reasons beyond their control. The
AGENCY and Mastercard shall not be held
liable for actions of third parties — such as
courier companies, service suppliers, etc.

9.3. The Agency and Mastercard are not
responsible and will not owe any
compensation for improper use or provision
of personal data on part of the Participants
when participating in the Campaign.

10. LITIGATION

10.1. All disputes arising between the
Organizer and the Participants in the




cbyg B rpag Coduma no 3akoHUTe Ha Penybamka
bvarapua.

10.2. OcnopBaHuA OT YYacTHULM BbB BPb3Ka C
nposexaaHeTto Ha MNpomMmounoHaNHATa KamnaHua,
KOWTO Bb3HMKBAT MO Bpeme Ha KamnaHuATa
MmoraT Aa 6b4aaT M3npaLwaHn NMCMEHO UK MO
€NeKTPOHHa nolia Ha agpecute, MOCOYEHU B Te3n
MpaBuna. YyacTHMK TpsbBa ga nsnpatm
OCNopBaHeTo A0 3 AHM OT KpalHaTa AaTa Ha
MpomounoHanHata KamnaHuA. Cheg Tasun gaTa
oCnopBaHMA HAMA Aa 6bAaT pasrnexgaHu.

10.3. HacToawure MNpaBuna ca 068bp3BaLLM NO
OTHOLLEHWE Ha BCUYKM YHACTHULM U HAarpaaeHu B
MpomoumoHanHaTa KaMMaHUA U peLleHnATa Ha
OpraHu3aTopa ca OKOHYaTe/IHU MO OTHOLIEHME Ha
BCMYKM BBMNPOCK, CBBP3aHU C [pomoLmMoHanHaTta
KamMMaHuA.

10.4. B cnyyan Ha npoTUBOpEeYne mexay
6barapckaTa M aHrIMACKaTa Bepcua Ha
HacTtoawwmTe Mpasmna, ce npunara 6barapckaTa
Bepcus.

B cnyyalt Ha BbNPOCKH 1 ONaakBaHUA
OpraHu13aTopbT onpeaens caegHUTe CBoU
KOHTaKTU:

Nnue 3a KOHTaKT: MupeHa balikoBa
EneKkTpoHHa nowa: card-products@ccbank.bg

B cnyyait Ha BbNpocK AreHumsTa onpegens
CNefiHUTE CBOU KOHTAKTMU:

Jlnue 3a KoHTaKT: AHenuA NeHoBa
EneKktpoHHa nouia: office@mccann.bg

Promotional Campaign will be settled by
mutual consent. If this is not possible, the
parties have the right to take the dispute to
the competent Bulgarian court in Sofia under
the laws of the Republic of Bulgaria.

10.2. Disputes from Participants in connection
with the conduct of the Promotional
Campaign, which arise during the Campaign,
may be sent in writing or by e- mail to the
addresses specified in these Rules. A
Participant must send the contest within 3
days from the end date of the Promotional
Campaign. After this date, disputes will not be
considered.

10.3. These Rules are binding on all
Participants and winners in the Promotional
Campaign and the decisions of the Organizer
are final on all issues related to the
Promotional Campaign.

10.4. In the event of any conflict between the
Bulgarian language and the English language
versions of these Rules, the Bulgarian
language version shall prevail.

In case of questions and complaints the
Organizer determines the following contacts:
Contact Person: Mirena Baykova

E-mail: card-products@ccbank.bg

In case of questions the Agency determines
the following contacts:

Contact Person: Anelia Genova

E-mail: office@mccann.bg
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